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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH GIA LAI Déc lap - Tu do - Hanh phic
S6: 8829/UBND-KTTH Gia Lai, ngav34 thang A2 nam 2025

V/v thuc hi¢n quy trinh hoat
dong duong day nong dé tu
van. giai dap nhimg vudng
mac cho nha dau tu trén dia
ban tinh Gia Lai

Kinh gui:
- So Tai chinh;
- Cac so, ban, nganh;
- UBND cac xa, phuong.

Xét dé nghi cua SO Tai chinh tai Van ban 5O 6166/STC-TTXT ngay 22/12/2025
vé vide quy trinh hoat dong duong day nong dé tu van, giai dap nhimg vuong mac
cho nha dau tu trén dia ban tinh Gia Lai; Cha tich UBND tinh ¢6 ¥ kién nhu sau:

Thon‘g nhat quy trinh hoat dong duong day nong dé tu van, giai dap nhimng
vudng mac cho nha dau tu trén dia ban tinh Gia Lai nhu dé xuét ctia S¢ Tai chinh tai
Van ban néu trén (Co quy trinh kem theo). Giao So Tai chinh hudng dan cac don vi
va dia phuong dé 16 chic trién khai thuc hién; thuong xuyén ra sot quy trinh dé phu
hop thuc tién.

2. Giao SO Van hoa, Thé thao va Du lich, Bao va Pai phat thanh, truyén hinh
Gia Lai, Cong thong tin dién tir tinh va cac website cua cac so, ban, nganh, dia
phuong dong loat cong bo, thong bao thong tin nay dé dong dao doanh nghiép, ngudi
dan biét, phan anh va theo doi.

Thu truong céc co quan, don vi, dia phuong lién quan phdi hop thue hién./e,

Noi nhan:
- Nhur trén;
- TT. Tinh uy (b/c);
- CT, cac PCT UBND tinh:
- CVP, cac PVP UBND tinh;
-TT. PVHCC;
- Luu: VT, 'I’7./@/
P




,, QUY TRINH HOAT DPONG PUONG DAY NONG
HO TRQ THAO GO KHO KHAN, VUONG MAC CHO CAC DOANH
NGHIEP TREN DIA BAN TINH GIA LAI

1. Thong tin chung

DPudng day nong la hé thong s6 dién thoai va hop thu dién tir duge cong
bo va tich hop tai Muc Dudng day néng trén Cong thong tin dién tir Uy ban
nhan dan tinh va tai cac website cua cac co quan, so, nganh, dia phuong.

Thong tin phan anh, ki¢n nghj 1a nhimg noi dung do co quan, t0 chire, ca
nhan phan anh, kién nghi trong cong tac thuc hién thi tuc dau tu véi cic co
quan Nha nude c6 tham quyén, duoc kién nghi thong qua dudng diy nong.

Di¢n thoai duong day nong:

- 0913475933, 6ng Nguyén Bay - Giam doc Trung tam Xc tién Dau tur.

- 0906531404, 6ng Nguyén Tran Thi - Pho Giam dbc Trung tim Xbc tién
Pau tur.

Email duong day nong: ipcgialai(@gmail.com.

2. Nguyén tic tiép nhan va xir ly théng tin

- Vice tiép nhan. xu 1y thong tin qua dudng day nong phai bao dam kip
thot, dung trinh tu, thu tuc quy dinh tai Quy trinh nay.

- Chi thuc hi¢n tiép nhan phan anh, kién nghi qua duong day nong thong
qua h¢ théng s dién thoai, hop thu dién wr da duoc cong b cong khai.

- Nguoi cung cap thong tin qua duong day nong s¢ dugc dam bao 21l bi
mat vé danh tinh, dia chi khi ¢6 yéu cau; truong hgp nguoi cung cap thong tin
6 yéu cau duoc biét két qua xu ly thong tin do minh cung cap thi co quan, to
chire, ¢4 nhan c6 tham quyén xu 1y, giai quyét phai thong bao cho ngudi do biét.

- Tir chéi tiép nhan, xu Iy thong tin qua duong day nong trong cac truong
hop sau day: Nguoi cung cap thong tin khong thong bao ho tén, dia chi cua
minh; noi dung thong tin cung cap chung chung, khong thé xac dinh dugc noi
dung vu viée cu the, xay ra ¢ dau, ¢o lién quan dul ai; cac thong tin khong lién
quan d¢n cac hoat dong dau tu du an.

- Vice tiép nhan, xu ly va cong bd két qua xtr 1y cac théng tin cua co

quan, to chic, ¢4 nhan phan anh, kién nghi qua duong diy nong phai duge vao
s0, 1ap thanh ho so va luu trir theo quy dinh.

3. Thoi gian tiép nhan



- Thoi zian tiep nhan thong tin phan anh, kién nghi qua s6 dign thoai
duomg day nong la trong gio hanh chinh; thai gian tiép nhan thong tin phan anh,
kién nghi qua hop thu dlen tu duong day nong la 24/24 ¢i¢ va 7 ngay/tuan.

4. Dau moi tiép nhan

So Tai chinh 1a don vi diau moi ticp nhan thong tin qua duong day nong
doi voi cac du an dau tu trén dia ban toan tinh.

Trung tam xuc tun dau tu truc thuoe So Tai chinh bo tri vién chire, nguoi
lao dong thudong true tiép nhan va ma so theo doi phan anh, kién nghi qua
duong day nong dugc quy dinh tai Quy trinh nay.

. Cac budc tiép nhan thong tin phan anh, kién nghi

Cong chiie, vien chire duge phan cong tiép nhan thong tin ¢o trach nhiém:

Buoc 1. Giam dde Trung tam xic tién dau tu e can b phan cong thuong
truc, tiép nhan thu dién wr cdc thong tin phan dnh, kién nghi (goi tat 1a can b
dugc phan cong).

Khi tiép nhan thong tin qua duong day nong, can bo dugce phan cong o
trach nhiém phan hoéi d6i voi nguoi cung cap thong tin vé viée da tiép nhan
thong tin va cap nhat thong tin vao s6 theo dai phan anh, kién nghi qua duong
day nong.

Budce 2: Can bd duoce phan cong bao cio truc ticp Gidm doc Trung tam
xtc ticn dau tu trong khoang thot gian tr 10 - 15 phut.

Bude 3: Giam doc Trung tam xuce ticn dau tu tham muu true ticp Giam
ddce So Tai chinh hoac Lanh dao So phu trach trong thot gian 5 phut.

- Fl uong hop thong tin phan anh, ki¢n nghi thuoc trach nhi¢m tham muu,
giai quyét cua So Tai chinh, Giam dde Trung tam xiic tién dau tu ¢o trach nhi¢m
tham muu Giam ddc So hoac Lanh dao S¢ phu trach xem xet, giai quvul va tra
l6i co quan, t6 chire, ¢4 nhan ¢ phan anh, kién nghi theo quy dinh va két thuc
quy trinh xir 1y ho tro.

- Truong hop thong tin phan anh, kién nghi thuoc trach nhi¢m tham muru,
giai quyét cua don vi khac, Giam dde So Tai chinh bao cao Chi tich UBND tinh
thong qua dién thoai, tin nhin hodc email cua Chu tich UBND tinh. Tiép tuc
thuce hi¢n chi tiét thém bude xur 1y sau:

Budce 4: Sau khi nhan dugc thong tin phan anh, kicn nghi, Chu tich
UBND tinh uy quvcn Giam ddc Tai chinh xtr 1y chuyén ndi dung thong tin phan
anh, kién nghi dén co quan, dia phuong lién quan.

Budc 3: Giam ddc So Tai chinh thong tin dén cic co quan, dia phuong
theco chi dao cua Chu tich UBND tinh trong thot gian 10 phat.

Bude 6. Can ci chie nang, nhiém vu cua minh, ngudi ding dau cac co
quan, dia phuong nhan thong tin phan anh, kién nghi phai xem xét, giai quyét va



tra loi co quan, to chire, ca nhéan co y kién phan anh, kién nghi, dong tho1i bao
cao Chu tich UBND tinh thong qua Giam doc S¢ Tai chinh (ca nhan dugc Chu
tich UBND tinh uy quyén xu 1y), thot gian thyc hién la 01 ngay.

Budc 7: Giam doc So Tai chinh bdo cdo Chu tich UBND tinh két qua xur
ly dong thoi giai quyct va tra 101 co quan, to chire, ca nhan co phan anh, kién
nghi theo quy dinh va két thue quy trinh xir 1y hé tro.

Truong hop nhan phan anh qua dién thoai thi thue hién twong tu nhu trén
va bat dau tu Budc 3.

6. Tong hop, bio cao

Dinh k¥ hang tuan (cho nhtng kién nghi chua duoc giai quyét), thang, 6
thang, nam va khi ¢6 yCu cau, So Tai chinh phéi hop céc co quan, dia phuong
lién quan téng hop tinh hinh, bao cao Chu tich UBND tinh vé két qua tiép nhan,
xu 1y cac thong tin cua to chiic, ca nhan phan anh, kién nghi qua dudng day
nong.

Noi dung bao cdo phai néu ro sO luong thong tin da tiép nhan qua s6 dién
thoai. qua hop thu di¢n tu (gbom so luong thong tin tiép nhan, ket qua phan loat,
S lugng duogc giai quyét, két qua xu ly; kho khan, vuong mic, dé xuat, kién
nghi (ncu cO).
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