


QUY TR1NH HOAT HONG WONG DAY NONG 
HO TRQ THAO GO KHO KHAN, VUONG MC CHO CAC DOANH 

NGHICP TREN DIA BAN TiNH GIA LAI 

Thong tin chung 

Duemg day nOng la he theng s dien thoai va hp firm din tir dugc cong 
be va tich hap tai Myc DuOng day neng tren COng thong tin din dr fly ban 
nhan dan tinh va tai cac website cOa cac co quan, kr, nganh, dia phuang. 

Thong tin phan anh, kin nghi là nhang ngi dung do co quan, to chIrc, ea 
nhan phan anh, kien ) nghi trong cong tac thyc hien tha tuc dAu tu yen cac co 
quan Nha ntrec c6 tham quyen, dugc kien nghi thong qua duang day nOng. 

Dien thoai duerng day n6ng: 

- 0913475933, Ong Nguyen Bay - Giam d6c Trung tam Xac ben Dau tu. 

- 0906531404, 'Ong Nguyen Tran Thi - Phe Gam doe Trung tarn Xàc tien 
Dan tu. 

Email dating day [long: ipcgialaiggmail.com. 

Nguyen fic tier) nha'n va xii ly thong tin 

- Viec tip nhan, xü 19 thong tin qua &rang day neng phai bao dam kip 
thin, dang trinh ty, tha tic guy dinh tai Quy trinh nay. 

- Chi thyc hien tip nh.an phan anh, kin nghi qua duerng day tieing thong 
qua he thong sO dien thoai, hp thu din tü dã dirge ding bo cOng khai. 

Ngtrogi cung cap thong tin qua &rang day nong se dirge dam bao gift bi 
mat ve danh tinh, ilia chi khi cO yeti eau; ntrang hog') ngtrei cung cap thong tin 
có yeti cau dirge biet ket Rua xa 19 thong tin do minh cung cap thi co quan, to 
chirc, ca nhan c6 tham quyen xa 19, giai quyet phai thong bao cho ngueri do biet. 

- Tir ch6i tip nhan, xir ly thong tin qua duerng day ruing trong Sc trugng 
hap sau day: Nguiyi cung cap thOng tin khong thong bao ,ho ten, dia chi dm 
minh; nOi dung thong tin cung cap c.hung chung,, khOng the xic dinh duct nei 
dung Iry viec cu the, xay ra & dau, co lien quan den ai; cac thOng tin khong lien 
quan den cac hoat dOng dau tu dy an. 

- Viec tip nhan, xa ly vã ding be ket qua xir 19 cac thong tin caa co 
quan, to chat, ca nhan phan anh, kien nghi qua duerng day nong phai dirge vao 
so, lap thanh he so va km tra theo quy dinh. 

Thiri gian tip nkan 



- Thai gian tip nhan thong tin phan anh, kiEn nghj qua sa din thoai 
duang day ming la trong gia hanh chinh; that gian tiep 'than thOng tin pi-Ian anh, 
kien nghj qua hp thu dien tic duang day nong la 24/24 gia va 7 ngay/tuan. 

Du môi tip nh4n 

SO Tai chinh,  la dun vj dau mei tiep nhan theng tin qua duirng day neng 
dOi vet cac do an dau tu nen dill ban toan firth. 

Trung tam xac tien Jan us trpc thuPc,Ser Tai chinh bê tri \iron chits, ngtraii 
lao Ong thuang trpe Pep nhan va mer se theo den phan anh, kien nghi qua 
duang day ruing duet quy dinh tai Quy trinh nay. 

Cac but tie'', nhOn thong tin phan inh, kiên nghj 

Ceing chic, vien chilrc duos phan cong tiep nhan thong tin ce trach nhi'em: 

Biros 1. Giant dec Thing tam xac tien dau ar cn can bi5 phan cong thuerng 
ti-tic, tip nhan this din ttlr cac thOng tin phan anh, kien nghj (gpi tat la can be 
dugc phan cOng). 

Khi tiep nhan ,theing tin qua duang day ming, can bO,dupt phan ding co 
trach nhiem phan hen den yeti nguat sung cap thong tin ye ,viec da tip nhan 
thOng tin vã cap nhat thOng tin vao so theo doi phan anh, kien nghl qua dtremg 
day n6ng. 

,Buot 2: Can b() duet phan cong bao cho nix tiep Giam doc Trung tam 
x6c tion dau Pr trong khoang the(' gian tn.  10 - 15 phnt. 

Buoy 3: Giam (lac Trung tam xlic tien dau us tham mtru trpc tip Giam 
dac SO TM chinh hoac Lanh ciao Set php tthch trong theri gian 5 phut. 

- Truang hop thong tin phan anh, kin nghj thuec trach nbiem tham mutt, 
giai quyet cüa SO* Tai chinh, Giant ciPc Trung tam xilic tien dau Pr ce Poch nhi 'em 
tham mutt Giarn dew. SO hoac Lanh ciao SO pint trach xem xet, giai quyet, va tra 
lot co quan, to chnc, cá nh5n co phan anh, kien nghj theo quy djnh va ket thitc 
quy trinh xn 19 h6 

- True:mg hop thong tin phan anh, kien nghj thuac trach nhiem tham nun, 
githi quyet eita don vj khac, Giam doe so Tai chinh bao cao Chit tich UBND tinh 
thong qua dien, thoai, tin nhan hoc email cna Chn tjch UBND tinh. Tiep tpc 
thpc hien chi tiet them butc xir 19 sau: 

Butc 4: San khi nhan,  duos thong tin 'than „anh, kien nghj, Chu tich 
UBND tinh fly quyen Giant doe TM chinh xii 19 chuyen nei dung thong tin phan 
anh, kien nghj den co quan, clja phuung lien quail. 

Buerc 5: Giant deic SO Tai chinh thong tin den cac co quan, dia phtrcrng 
theo chi ciao cilia Chn tich UBND tinh trong thai gian 10 phnt. 

Butt 6. Can cir chits nang, nhiem vu cria minh, ngueri thing dau cac co 
quan, dja phuong nhan thong tin Oar' anh, kien nghj phai xem xet, giai quyet va 



tra led ca quan, tO chirc, cá nhan c6 kin phan anh, kin nghi, dOng theri bao 
cao oat tich UBND tinh thOng qua Giam dOc SO Tai chinh (ca nhan dugc Chit 
tich UBND tinh ity quyen ?dr 19), tiled gian thgc hien IA 01 ngly. 

, Buck 7: Giant dc SO Tai chinh bao cao Chit tich UBND tinh kat qua xi( 
19 (Ring theri giai quyet iva ft-alai co quan, to chat, cá nhan c6 phart anh, kien 
right theo quy dinh va ket thitc quy trinh xir 19 ho trg. 

, Truth-1g hop nhan phan anh qua din thogi till thgc hien tucmg ttr nhu tren 
vá bat dau tu Buck 3. 

6. Tong hqp, bao cao 

Dinh k9 hang tuan (cho nhfing kin nghi clam dugc giai quyat), thang, 6 
thang, nam,  vá khi co you cau, SO Tat chinh phoi hap cac ca quan, dia ,phtrang 
lien quan tong hop tinh hinh, bao cao Chit tich UBND tinh ye kat qua tiep nhan, 
xU 19 cac thong tin cita to chat, cá nhan phan anh, kien nghi qua &rang day 
ming. 

NOi dung bao cao phai,neu rift s6 lugng thong tin da tiep nhan qua s6 din 
thoai, qua hOp thu dien tir (gOm so lugng thong tin tiep nhan, ket qua phan 100, 
sO lucmg dugc giai quyet, kat qua xi( 19; kilo khan, vuemg mac, de xuat, kien 
nghi (nen c6). 
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