UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
TINH GIA LAI Poc 1ap — Tw do — Hanh phic

S6: 7869 /UBND-PVHCC Gia Lai, ngay 12 thdng 12 nam 2025

V/v khin truong td chire thuc hién céac

nhiém vu, giai phap nham nang cao chét lugng

cong tac cai cach thu tuc hanh chinh
trén dia ban tinh

Kinh gtri:
- Céc co quan chuyén mon thudc tinh;
- Ban Quan 1y Khu kinh té tinh;
- Uy ban nhan dan cac x4, phuong.

Trén co s& Bdo cdo s6 11984/BC-VPCP ngay 05/12/2025 ciia Vin phong
Chinh phu bao cao tinh hinh, két qué thuc hién cong tac cai cach TTHC thang 11
nam 2025. Dé tiép tuc thyc hién t6t cac nhiém vu, giai phap ning cao chit luong
cong tac cai cach thil tuc hanh chinh trén dia ban tinh, gop phan thu hit dau tw, Chu
tich Uy ban nhan dén tinh c6 ¥ kién nhu sau:

1. Chi dao quan tri¢t can bd, cong chuc, vién chic trong co quan, don vi
nghién ctru ky ludng nhiém vu dugc giao, dugc hudng dan tai cac van ban (tai Phu
luc kem theo), trong do6 luu y khan truong thuc hién tdt cac nhiém vu: (i) khong dé
xay ra tinh trang cong b, cong khai cham muon so véi thoi gian quy dinh; (i) 100%
hd so thu tuc hanh chinh phai huong dan hd trg nguoi dan, doanh nghiép thuc hién
tryc tuyén, thanh toan truc tuyen va sd hoa, tra két qua dién tir theo ding quy dinh;
(iii) xur 1y dut diém s luong ho so con ton dong, dang giai quyét qua han trén HE
thong VNPT iGate (kém theo thu xin 161 dbi voi 100% truong hop hé so giai quyet
tré hen); (iv) khong dé phat sinh thém truong hop ho so tiép nhan qua han/giai quyét
tré hen vi cic nguyén nhan chu quan.

2. Giao Vin phong Uy ban nhan dan tinh tiép tuc theo ddi, don dbc cac co
quan, don vi dia phuong thyc hi¢n tot cong tac cai cach thu tuc hanh chinh trén dia
ban tinh, b4do cao Uy ban nhan dan tinh.

pé nghi Thu trudng cac co quan, don vi, dia phuong khan truong td chirc
trién khai thye hién./.-,

Not nhin: KT. CHU TICH
- Nhu trén; : ) [

- CT, cac PCT UBND tinh; O CHU TICH
- LBVP UBND tinh;

- Trung tam PVHCC cac xa, phuong;
- VNPT Gia Lai;

- Buu dién tinh; GRS (1 \ T
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Phu luc
AN BAN CHI PAO PIEU HANH CUA CHU TICH UY BAN NHAN DAN TINH
VA VAN PHONG UY BAN NHAN DAN TINH

STT S6 ky hi¢u viin ban

I | VAN BAN CUA CHU TICH UY BAN NHAN DAN TINH

1 Quyeét dinh s6 1890/QD-UBND ngay 23/9/2025 Quyét dinh Phé duyét “Khung danh muc nhi€ém vu thuc hién Bo Chi s6 phuc
vu nguoi dan, doanh nghi¢p” trén dia ban tinh

) Quyeét dinh s6 2455/QD-UBND ngay 31/ 1’0/2025 veé viéc tiép tuc ap dung D¢ an “Phat huy vai tro cia doan vién, thanh nién
trong viéc thuc hién dich vu cong truc tuyén giai doan 2022 — 2027” trén dia ban tinh Gia Lai

3 | Cong van sb 4555/UBND-PVHCC ngay 06/10/2025 V/v trién khai “H¢ thdng tiép nhan, x{r Iy phan anh, kién nghi”

4 Cong van 4616/UBND-PVHCC ngay 07/10/2025 V/v trién khai thuc hi¢n Cong dién s6 187/CD-TTg cuia Thu tuéng Chinh
phu

s | Cong van so 5352/UBND-PVHCC ngay 21/10/2025 vé viéc ra soat, khic phuc cac diém ngh&n trong cung cap va thuc hién
dich vu cong truc tuyén

6 Cong van s6 6398/UBND-PVHCC ngay 12/11/2025 V/v khan truong khac phyc tinh trang ho so ti€p nhan, xur Iy qua han
trén Cong Dich vu cong Quoc gia

7 Cong van §6 6692/UBND-EVHCC ngél){ 19/11/2025 khan truong t6 chtrc thuc hién cac nhiém vy, gidi phép khac phuc ton
tai, han ché lién quan dén két qua “Chi so6 phuc vu ngudi dan, doanh nghiép cua tinh Gia Lai”

II | VAN BAN CUA VAN PHONG UY BAN NHAN DAN TINH

1 Cong van sd 850/'VPUBND-PVHCC ngay 12/11/2025 cta Van phong Uy ban nhan dan tinh vé viéc trién khai thyc hién cac
nhi€ém vy, giai phap nang cao Chi s6 766 cua tinh

) Cong van s6 861/VPUBND-PVHCC ngay 14/11/2025 V/v ra soat, danh gia, khac phuc cac ho so cham tiép nhan, dang xur ly
qué han trén Cong Dich vy cong Quoc gia thang 10/2025

3 Cong van s6 909/VPUBND-PVHCC ngay 19/11/2025 V/v d6n doc xur ly cac phan anh, kién nghi trén Coéng Dich vu cong
qudc gia

4 Cong van s6 913/VPUBND-PVHCC ngay 20/11/2025 v/v chan chinh tinh trang cap nhat viéc thu phi, 1¢ phi TTHC khong

dung quy dinh trén Hé théng VNPT iGate




STT

S0 ky hi€u van ban

Cong van §6 935/VPUBND-PVHCC ngay 22/11/2025 V/v chan chinh tinh trang cip két qua dién tir giai quyét hd so TTHC
trén HE thong VNPT iGate

Cong van s6 958/VPUBND-PVHCC ngay 26/11/2025 V/v khan trwong khic phuc su ¢ cua Hé thong VNPT iGate 3.0

6 | 1006/VPUBND-PVHCC - 03/12/2025] V/v diéu chinh cac biéu mau trén Hé thong thong tin giai quyét thu tuc hanh chinh
tinh

. | Cong van s6 1010/VPUBND-PVHCC ngay 04/12/2025 V/v khan truong ra soat cong bd, don gian héa TTHC ndi bd cia cac
co quan hanh chinh nha nudc thudc pham vi chirc nang quan ly

3 Cong van s6 1014/VPUBND-PVHCC ngay 05/12/2025 V/v khan truong tham muu cong bd cac TTHC trén co c¢& Bo nganh

Trung wong cong béd TTHC theo Nghi quyét 66.7/NQ-CP ctia Chinh phu




