UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH GIA LAI Poc 1ap - Tu do - Hanh phic
S6: 127 /KH-UBND Gia Lai, ngay 27 thdng [Indm 2025
KE HOACH

T6 chirc cac hoat dong hwong ing Ngay Quyén ciia ngudi tiéu ding
Viét Nam nam 2026 trén dia ban tinh Gia Lai

Can ctr Luat Bao vé quyén loi nguoi tiéu ding ngay 20 thang 6 nam 2023;

Cén ctir Nghi dinh sO 55/2024/ND-CP ngay 16 thang 5 nam 2024 cua Chinh
phu quy dinh chi tiét mot sé diéu ctia Luat bao vé quyén loi nguoi tiéu ding;

Can ctr Quyet dinh s6 1035/QD-TTg ngay 10 thang 7 nam 2015 cua Thu
tuéng Chinh phtl vé Ngay Quyén ctia ngudi tidu dung Viét Nam;

Can cir Nghi quyét s 82/NQ-CP ngay 26 thang 5 ndm 2020 cua Chinh phu
bgm hanh Chuong trinh hanh dong cua Chinh phu thyc hién Chi thi s6 30- C"I:/TW
ve tang cuong sy lanh dao cua Dang va trach nhiém quan ly cua Nha nude do1 voi
cong tac bdo v¢ quyén loi ciia nguoi ti€u dung;

Can cu Ke hoach s6 8370/KH-BCT ngay 27 thang 10 nam 2024 cua B

Cong Thuong t6 chitrc cac hoat dong huong tmg Ngay Quyén clia ngudi tiéu dung
Viét Nam nam 2026;

Uy ban nhéan dan tinh Gia Lai ban hanh Ké hoach t6 chirc cac hoat dong
hudong ing Ngay Quyén cua nguoi ti€u dung Viét Nam nam 2026 trén dia ban
tinh Gia Lai nhu sau:

I. MUC PiCH, YEU CAU, THOI GIAN TO CHUC VA CHU PE
1. Muc dich

- Tang cuong nhan thirc va trach nhiém cua cac co quan quan ly nha nudc,
t6 chuc chinh tri — x& hoi, doanh nghi€p va nguoi tiéu dung vé quyen, nghia vu va
vai tro cua m01 chu thé trong hoat dong tiéu dung; gop phan thuc thi hiéu qua Luat
Bao vé quyén loi ngudi tiéu dung nim 2023 va cac vin ban huéng dan.

- Xay dyng moi truong kinh doanh minh bach, an toan va lanh manh, thac
day cung (mg cac san pham, dich vu c6 chat lugng, ngudn gdc 16 rang, giam thicu
nguy co vi pham quyén loi nguoi tiéu dung, tao diéu kién dé nguoi tiéu dung tiép
can thong tin chinh xac, lya chon tiéu dung vin minh va bén viing.

- Khuyén khich cac to6 chuc, doanh nghiép chu dong thuc hi¢n céc hoat
dong cham soc khach hang, hd tro ky thuat, bao hanh — bao tri, tiép nhan va giai
quyét khiéu nai; nang cao dao dtc kinh doanh, trach nhi¢m xa héi va chat lugng
dich vu hudng té1 nguoi ti€u dung.
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- Cung c6 niém tin ctia nguoi ti€u dung, nang cao vai tro gidm sat cua cong
dong, qua do hinh thanh van hoa ti€u dung an toan, tiét ki¢m, than thi¢n v&i moi
truong va phu hop voi xu hudng phat trién bén viing.

2. Yéu cau

- T churc cac hoat dong mot cach thiét thuc, tiét kiém, hiéu qua, tranh pho
truong hinh thirc; phu hop diéu kién thyuc té ctua ting nganh, don vi va tung dia
phuong; uu tién cac mo hinh c¢6 kha nang lan tda va tuong tac cao véi nguoi tiéu
dung.

- Tang cuong umg dung cong nghé thong tin trong tuyén truyén, truyén
thong va tiép nhan phan anh cta nguoi tiéu dung; khuyén khich sir dung nén tang
s0, mang x4 hoi chinh thong va cac cong cyu truyen thong tryc quan giup thong tin
duogc truyén tai nhanh chong, da chiéu va tiép can rong réi.

- Bao dam tinh thong nhat, d6ng bd trong toan tinh; cac hoat dong phai gan
v6i chi d@& nam 2026 va tuan thii dinh huéng, hudng dan ciia B Cong Thuong;
d6ng thoi pht hop v6i cha truong ciia Tinh ty, UBND tinh va diéu kién kinh phi
dugc bb tri.

- Phéi hop chédt ché gitra cac don vi, tang cuong xa hdi hoa nguén lyc, huy
dong su tham gia cua doanh nghi¢p, t6 chirc xa hoi nham giam chi ngan sach
nhung van bao dam tinh hi¢u qua va chat lugng cac hoat dong.

3. Thoi gian to chirc thye hién

- Cac hoat dong vi quyén loi nguoi tiéu dung duoc trién khai xuyén sudt
trong nam 2026, gan voi cac thoi diém co nhu cau tiéu dung tang cao nhur: Tét
Duong lich, Tét Nguyén dén, cac mua cao diém mua sam, cac ngdy khuyén mai
tap trung va cac sy kién thuong mai 16n trong nam. Viéc bé tri hoat dong vao cac
giai doan nay sé& gitip nang cao hiéu qua tuyén truyén, tiép can dong dao ngudi
ti€u dung va doanh nghiép.

- Cac hoat dong huong tmg Ngay Quyén cia ngudi tiéu diung Viét Nam
dugc trién khai tir thang 01/2026, trong d6 thang 3/2026 1a thang cao diém theo
chi dao cua Bo Cong Thuong. Trong thang nay s€ tap trung thuc hién cac hoat
dong trong tam nhu: 1€ phat dong, mit tinh — man hanh, truyén thong truc quan,
hoat dong twong tac v6i ngudi tidu dung, két ndi doanh nghiép.

- Sau thang cao diém, cac co quan, don vi tiép tuc duy tri, léng ghép cac
hoat dong truyén thong, kiém tra, ho trg ngudi ti€éu dung theo tinh hinh thuc tién
cua tirng dia phuong, tirng s& nganh, dam bao cac hoat dong huong ung dugc t6
chuc lién tuc, hi¢u qua trong sudt nam 2026.

4. Cha dé

Chu dé cho cac hoat dong Ngay Quyen cua nguoi tiéu dung Viét Nam nam
2026 1a: “An toan théng tin — Gin két niém tin — Tiéu diing bén viing”.

Trong qué trinh trién khai, cac co quan, don vi can két hop va 1dng ghép
cac hoat dong thuc hién Nghi quyét s6 82/NQ-CP ngay 26/5/2020 cua Chinh phu
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vé Chuong trinh hanh dong thue hién Chi thi sé 30-CT/TW ngay 22/01/2019 cua
Ban Bi thu vé ting cudng su lanh dao ctia Pang va trach nhiém quan 1y ctia Nha
nude ddi voi cong tac bao vé quyén loi ngudi tiéu dung; cac chuong trinh, hoat
dong do Bo Cong Thuong phat dong va hudng dan hang nam.

II. NOI DUNG CAC HOAT PONG NAM 2026
1. Cac hoat dong hwéng téi Ngay Quyén ciia nguoi tiéu dung Viét Nam

Céc hoat dong hudng t6i Ngay Quyén ctia nguoi tiéu dung Viét Nam nim
2026 duogc trién khai tir thang 01 dén thang 02 nim 2026. Trong giai doan nay,
cac co quan quan 1y nha nudc, to chtc xa hoi va doanh nghiép chu dong td chirc
hoic 10ng ghép vao hoat dong chuyén mon, hoat dong san xuat — kinh doanh céc
ndi dung tuyén truyén vé an toan thong tin, chuyén doi xanh, tiéu dung bén viing
va bao v¢ quyén loi nguoi tiéu dung.

Pbi véi co quan quan ly nha nudc, can ting cuong giam sat, kiém tra thi
truong; ddy manh tuyén truyén, phd bién quy dinh phap luat; tiép nhan va xu ly
hiéu qua khiéu nai, phan anh cia nguoi tiéu dung; dong thoi kién quyét xir 1y
nghi€ém cac hanh vi xam pham quyén va lgi ich hgp phéap cua nguoi tiéu dung.

Dbi véi cac td chire x3 hoi, can phat huy rd vai tro dai dién, cau ndi giita
nguoi tiéu dung voi co quan quan ly va doanh nghiép; tham gia giam sat xa hoi;
hd tro nguoi ticu dung tiép can thong tin va bao vé quyén loi hop phap cua minh;
g6p phan xay dung méi truong tiéu ding an toan, minh bach, 1dy nguoi tiéu ding
lam trung tam.

Péi voi doanh nghiép, trong cac dot va mua mua sam cao diém, ngoai cac
chuong trinh xuc tién thuong mai, can chii dong xay dung va van hanh cac co che
cong cu tiép nhan - xir 1y phan anh, cai thién dich vu cham séc khach hang, cung cap
thong tin minh bach. Viéc dap tng kip thoi, day du cac yéu cau chinh dang ctia nguoi
tiéu dung khong chi la trach nhiém phap ly, ma con la nén tang xay dung long tin,
tao loi thé canh tranh va dong luc phat trién bén viing trén thi truong.

Cac hoat dong trong giai doan nay can duoc to chire thuong xuyén, lién tuc,
tao nén tang quan trong va khi thé cho viéc trién khai cac hoat dong trong thang
cao diém (thang 3/2026).

Tuy theo diéu kién thuce té cla tung don vi, cac hoat dong co thé dugc to
chure theo hinh thuc truc tuyén, tryc tiép, hodc két hop nhiéu hinh thirc phi hop
nhim dam bao hiéu qua tuyén truyén va tinh lan toa.

2. Cac hoat dong trong Thang cao diém hwéng ving Ngay Quyén ciia
nguoi tiéu dung Viét Nam nam 2026

2.1. Hoat dong cap tinh

2.1.1. T6 chirc Lé phat dong, mit tinh va tuan hanh huéng g Ngay Quyén
cua nguoi tiéu dung Viét Nam

a) Thoi gian: dy kién bat dau lic 7h30, ngay 13/3/2026 (thir Sau).
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b) Pia diém: Quang truong Chién Thing Quy Nhon, duong Nguyén Hué,
phuong Quy Nhon, tinh Gia Lai.

¢) Thanh phan to chirc

- Co quan chi tri: Uy ban nhéan dan tinh Gia Lai.

- Bon vi thyc hién: S6 Cong Thuong.

- Pon vi ph(‘)i hop: Cac Sé, ngénh:’ Khoa hoc va Cong nghé; Noi vu; Tai
chinh; Van hoéa, Thé thao va Du lich; Y t€; Tu phap; Gido duc va Pao tao; Nong
nghiép va Moéi truong; Dan toc va Ton giao; Cong an tinh; Chi cuc Quan ly thi
truong tinh.

- M1 dai dién Lanh dao ny ba}n Mt tran T quéc Viét Nam tinh va céc to
chtrc chinh tri — xa hoi thanh vién, gom: Lién doan Lao dong tinh; Ho1 Li{:n hiép
Phu nit tinh; Poan Thanh nién Cong san H6 Chi Minh tinh; Ho1 Cyu chién binh
tinh; Ho1 Nong dan tinh.

- B4o va Phat thanh Truyén hinh Gia Lai;

- Hoi bao vé quyén loi nguoi tiéu dung Gia Lai;

- Trudng Pai hoc Quy Nhon, Trudng Cao dang K§ thuat — Cong nghé Quy
Nhon; cac hi€p hdi, hdi nganh hang va doanh nghiép trén dia ban tinh.

2.1.2. T6 chirc tuyen truyén triec quan bang hinh thirc treo bing rén, khdu
hiéu trén cdc tuyén phé va cdc dia diém cong cong

_a) Thot gian: trong thang 3 nam 2026 (thang cao diém hudng Gmg Ngay
Quyén cua nguoi tiéu dung Viét Nam).
b) Pia diém: Tru sé cac co quan, to chirc, doanh nghiép va co sd san xuét
— kinh doanh; cac cho, siéu thi,a trung tdm thuong mai, khu dong dan cu; trén céc
truc duong chinh va cac dia di€ém cong cong thuge cac phuong: Quy Nhon, Quy
Nhon Nam, Quy Nhon Pong, Quy Nhon Tay, Pleiku, H§1 Phu, Thong Nhat, Dién
Hong.
c) Hinh thure: treo pano, bang ron, co phuon, khau hiéu truc quan theo mau
va ndi dung tuyén truyen do B Cong Thuong hudng dan; khuyén khich sir dung
cac hinh thtc tuyén truyén hién dai nhu bang LED, bang dién tu, ap phich tai siéu
thi — trung tdm thuong mai (néu di€u kién cho phép).
d) Thanh phén t6 chtic
- Bon vi chu tri: S& Cong Thuong.
- Pon vi phdi hop
+ S& Vin hoa, Thé thao va Du lich (hd trg thu tuc treo bing ron, xac dinh
vi tri pano cong cOng);
+ UBND céc xa, phuong lién quan (bd tri dia diém, kiém tra - giam sat hoat
dong treo quang ba trén dia ban);

+ Céc don vi to chuc sy kién trong va ngoai tinh;
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+ Doanh nghié¢p, co sé kinh doanh trén dia ban tinh (tham gia treo bang ron,
pano tai tru s¢, diém kinh doanh).

2.1.3. In dn, phat hanh tai lidu tuyén truyén vé bdo vé quyén loi nguwoi
tiéu dung
a) Thoi gian: Quy 111/2026

b) Hinh thirc: Thiét ké, in 4n va phat hanh cic 4n pham tuyén truyén vé linh
vuc bao v¢ quyén loi nguoi tiéu dung.

¢) Thanh phén t6 chirc:
- Bon vi chu tri: S& Cong Thuong

- Bon vi phéi hop: Cac don vi lién quan, c6 chirc nang thiét ké va in an, ca
trong va ngoai tinh.

2.1.4. Céc hoat déng thiic ddy sw hiéu biét va twong tdc giita doanh nghiép
va nguoi tieu dung

- T6 chirc chuong trinh xtc tién thuong mai va tri 4n nguoi tiéu dung, trong
do van dong, kéu goi doanh nghiép thuc hién cac hoat dong tri an nhur: hd tro bao
hanh san pham; tu van st dung san pham an toan, tiét kiém; ap dung giam gia,
khuyén mai; va cac hinh thirc tri an khac; ky két cam két cua doanh nghi¢p va t6
chue cac chuong trinh ky két, cam két cua doanh nghi€p san xuét, cung cap dich
vu vé viéc dam bao an toan, chat luong vi quyén loi ngudi tiéu dung.

- Tuyén duong doanh nghiép, trong d6 biéu dwong, vinh danh cic doanh
nghiép c6 nhiéu hoat déng hudng t6i ngudi tiéu dung, gop phan nang cao uy tin
va trach nhiém xa hoi.

- Ngoai ra, can t6 chirc cac hoat dong phu hop véi yéu cau va tinh hinh thyc
té tai dia phuong; khuyen khich phbi hop, 16ng ghép, xa hoi hoa cac hoat dong
nham tang tinh thong nhat, lan toa va tiét kiém ngan sach cling nhu ngudn luc
chung cua xa hoi.

2.2. Cac hoat dong tai dia phuong

Can ctr K& hoach, chu dé phat dong Ngay Quyén cua ngudi tiéu dung Viét
Nam nidm 2026 va tinh hinh thuc té tai dia phuong, UBND céc xa, phuong phdi
hop v6i cac don vi lién quan 1ap ké hoach chi tiét, bd tri kinh phi va t6 chuc thuc
hién cac hoat dong huong tmg, bao gdm:

- Treo bang ron, khau hiéu va trién khai cac hoat dong tuyén truyén tai tru
s& co quan, td chire, co s& san xuét kinh doanh, cho, siéu thi, trung tam thuong
mai, cac tuyén phd va dia diém cong cong; To chirc cac sy kién cong dong hudng
td1 nguoi tieu dung nhu hoat dong thé thao, vin hoa, xa hdi va cac hoat dong khac
phu hop véi tinh hinh thuyc té.

- UBND phuong Quy Nhon ¢6 trach nhiém bb tri mat bang, san khau (néu
c6) dé to chuc L& phat dong, mit tinh, tudn hanh huong mg Ngay Quyén cla
nguoi tiéu dung Viét Nam tai Quang truong Chién Thing Quy Nhon, duong
Nguyén Hué, phuong Quy Nhon. Chi dao luc luong Cong an phdi hop véi So
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Cong Thuong t6 chirc didu hanh bang mé t6 va dam bao an ninh trat ty tai khu
vuc 1€ phat dong.

- UBND céc xd, phuong hd trg, tao diéu kién cho cac don vi, doanh nghiép
vé thu tuc tuyén truyén truc quan, treo bing ron, co phudn trén dia ban quan 1y.

- S& Vin héa, Thé thao va Du lich hd trg, tao diéu kién vé thu tuc tuyén
truyén truc quan va to chure treo bang ron, cd phudn trén dia ban thanh pho.

2.3. Hoat dong cua doanh nghiép, hi€ép hoi nganh hang, td chirc x4 hoi va
cac cd nhan lién quan

Cin ctr Ké hoach nay, cac doanh nghi¢p, hiép hoi nganh hang, t6 chirc xa
hoi tham gia bao vé quyén loi nguoi tiéu dung, cung cac t6 chitc va ca nhan lién
quan, chu dong to chic cac hoat dong hudng tmg Ngay Quyén ciia ngudi tiéu
dung Viét Nam nam 2026; tham gia cac hoat dong do S¢& Cong Thuong trién khai
(theo nd1 dung tai myc 2.1.1).

3. Céc hoat dong tiép ndi thang cao diém

3.1. T6 chirc hdi thao, tap huin, khoa dao tao cho to chtrc, doanh nghiép
nham nang cao kién thirc phap luat, dao dirc pham chét, kinh nghiém xir 1y, kha
ning nam bat tim 1y thuc hién cong tac hoa giai hodc theo chu dé ctia nim va cac
ndi dung khac vé cong tac bao vé quyén loi nguoi tiéu dung; Khuyén khich, hd
tro doanh nghiép thuc hién cac hoat dong xuc tién thuong mai nham gia ting
quyén loi cta nguoi tiéu dung, thuc day hiéu qua hoat dong kinh doanh cua cac
doanh nghiép, tao cau ndi va sy tuong tac gitta cac bén. Tham dy hoi nghi, héi
thao vé cong tac bao vé quyén loi nguoi tiéu dung.

- Thoi gian: trong nam 2025.
- Pia diém: trén toan tinh.

- Hinh thuc t6 chire: to chue cac hoi nghi, héi thao, tap huén. .. ; cac hoat
dong khuyen mai, hoi cho trién 1am thuong mai, phién cho hang Vlet vé nong
thon, diém ban hang Viét Nam, hoi nghi két ndi cung cau hang hoa.

- Thanh phan t6 chirc

+ Pon vi chu tri: S& Cong Thuong

+ Pon vi phbi hop: Cac S, nganh lién quan; UBND cac x4, phuong; cac
doanh nghiép san xuat kinh doanh hang hoéa dich vu trong va ngoai tinh.

3.2. Xay dung ké hoach lam viéc, trao d6i thong tin véi cac dia phuong
trong viéc theo doi, giai quyét cac cong viée lién quan dén cong tic quan 1y nha
nuoc vé bao vé quyén loi ngudi tiéu dung; phdi hop kiém tra cong tic bao vé
quyén loi nguoi tiéu ding tai cac Trung tim thuong mai, cic cira hang, doanh
nghiép trén dia ban tinh.

- Thoti gian: trong nam 2025.

- Pia diém: trén toan tinh.

- Thanh phan to chirc
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+ Pon vi chu tri: S& Cong Thuong
+ Pon vi phdi hop: Cac S¢, nganh lién quan; UBND cac x4, phuong; cac
doanh nghi¢p san xuat kinh doanh hang hoéa dich vu trén dia ban tinh.
3.3. Hoat dong tiép nbi sau Thang cao diém

Sau Thang cao diém, cac s&, ban, nganh; UBND cac xa, phuong; cac t6
chue xa hoi; doanh nghi€p va nguoi ti€u dung can tiép tuc phat huy két qua dat
dugc, quan tdm va to chiic cac hoat dong nham bao dam quyén va loi ich hop
phap ctua nguoi ti€u dung tai dia phuong, don vi va trong pham vi hoat dong.

Khuyén khich céac té chuc, doanh nghiép, ca nhan lién quan tiép tuc thuc
hién cac hoat dong hudng img Ngay Quyen cua nguoi tiéu dung Viét Nam theo
Ké hoach. Pong thoi, tiiy theo dic diém, tinh hinh cu the, cac doanh nghiép, hiép
hoi, to chirc va ca nhan co the xdy dung va trién khai cac hoat dong vi quyén loi
nguoi tiéu dung theo ngay, tuan, thang, tip trung vao nhém ngudi tiéu dung hoic
linh vyc, pham vi hoat dong cu thé.

4. Cac hoat dong tong két

- Céac s0, ‘pan, nganh, Uy bap nhan dan cac xa, phuong, cac td churc ¢o lién
quan bao cao két qua thyc hién vé S6 Cong Thuong trwde ngay 15/6/2026; So
Cong Thuong tong hop bao cio két qua thuc hién vé B Cong Thuong, Uy ban
nhan dan tinh trudc ngay 30/6/2026.

- Tham khdo, nhan rong cac hoat dong, mo hinh thyuc hién tdt va hiéu qua;
trién khai cac hoat dong bao v€ quyén lgi nguoi ti€u dung trong nam.

I11. KINH PHI THU'C HIEN

Nguon kinh phi thuc hién cac hoat dong hudng ung Ngay Quyén cua ngudi
tiéu dung Viét Nam nam 2026 tai tinh, xa, phuong bao gom:

- Ngén sach nha nudc theo phan cip hién hanh;

- Bong gbp cua cac t6 chirc, ca nhan, doanh nghiép;

- Cac ngudn von hop phap khéac duoc huy dong theo quy dinh cta phap luét.
IV. TO CHUC THUC HIEN

1. S Cong Thuong

- Chu tri phéi hop véi cac co quan, t chirc, don vi lién quan trién khai hiéu
qua cac hoat dong hudng tng Ngay Quyén cua nguoi ti€u dung Viét Nam ndm
2026 trén dia ban tinh.

- Hudng dén, hd tro cac dia phuong, doanh nghiép trién khai cac hoat dong
huong ung.

- Tong hop ¥ kién, kién nghi vé kho khin, vudng méc trong qua trinh trién
khai va bao cao UBND tinh dé xem xét, chi dao.

- Theo ddi, don déc, kiem tra viéc thyc hién K& hoach; trudc ngay 30/6/2026,
tong két, danh gia két qua va bao cao B6 Cong Thuong va UBND tinh.
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- Chi dao Chi cuc Quan 1y thi truong phdi hop véi cac sd, nganh va dia
phuong tang cuong kiém tra, kiém soat thi truong, dac bi¢t trudc, trong va sau Tét
Nguyén dan Binh Ngo 2026, kip thoi phat hién va xt 1y nghiém cac hanh vi vi
pham phép luat vé gia, kinh doanh hang gia, hang kém chat luong, khong dam
bao an toan thuc pham, nham bao vé quyén loi hop phap ciia ngudi tidu dung.

- T6 chirc va tao diéu kién cho cong chirc, vién chirc lam cong tac bao vé
quyen lo1 nguoi tiéu dung tham gia cac hoi nghi, hoi thao, khoa tap huan, dao tao
dé nang cao kién thirc phap luat, k¥ ning nghiép vu, hiéu biét vé quan Iy nha nudc
va quyén lg1 nguoi tiéu dung.

2. Cac s6, ban, nganh lién quan

- Phoi hop trién khai cac ndi dung ctia K& hoach; chi dong 16ng ghép cac
hoat dong ctia co quan, don vi minh voi cac hoat dong hudong img Ngay Quyén
cua nguoi tiéu dung Viét Nam ndm 2026.

- Khuyen khich cong chire, vién chirc tham gia hoi nghi, hoi thao, tap huén
lién quan dé nang cao ning lyc chuyén mon trong cong tac bao vé quyén loi nguoi
tiéu dung.

3. Hoi bao vé quyén loi nguoi tiéu ding

- Phéi hop véi S& Cong Thuong, céc co quan, t(;)’chl'rc, doanh nghi¢p va dia
phuong trién khai cac hoat dong tuyén truyén, pho bién thong tin, bao vé quyén
lg1 nguoi ti€u dung.

- Tham gia giam sat, phan anh cac hanh vi vi pham quyén loi nguoi tiéu
dung, kién nghi co quan c6 tham quyén xir 1y.

- HJ tro doanh nghiép, t6 chtic trong cac hoat dong cham soc, tri an nguoi
tiéu dung; tham gia cac hoi nghi, hoi thao, tap huan nang cao kién thirc, k¥ ning
vé cong tac bao vé quyén loi nguoi tiéu dung.

4. Bao va Phat thanh — Truyén hinh Gia Lai

Chu dong xay dung phong su, viét bai va kip thoi dua tin vé cac hanh vi vi
pham quyén loi nguoi tiéu dung; dong thdi phan anh cic hoat dong chim soc
khach hang, hau mai cua doanh nghiép, nham dem lai loi ich thiét thuc cho nguoi
tiéu dung.

5. UBND cac xa, phuwong

- Tang cuong cac hoat dong bao vé quyen lgi nguoi tiéu dung, dac biét
trong thang cao diém hudng tng Ngay Quyén cia ngudi tiéu dung Viét Nam.

- Chi dao céc phong, ban theo chirc nang ph01 hop v6&i S¢ Cong Thuong va
cac don vi lién quan xay dung ké hoach tuyén truyén trén cac phuong tién thong
tin dai chung, treo bang ron, khau hiéu va thuc hién hiéu qua cac hoat dong huong
ung trén dia ban.

- Khuyén khich can bd, cong chuc tham gia cac hoi nghi, hdi thao, khoa
dao tao nham nang cao kién thirc va k¥ nang lién quan dén cong tac bao vé quyén
lo1 nguoi tiéu dung.
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6. Cac Hiép hdi nganh hang, doanh nghiép san xuét kinh doanh

- Chu dong t6 chirc hodc tham gia cac hoat dong hudng ung Ngay Quyén
cua nguoi tiéu dung Viét Nam ndm 2026 theo K& hoach.

- Tang cuong cac hoat dong xic tién thwong mai, tri 4n nguoi tiéu dung; t6
chuc tuyén truyen vé Ngay Quyen cua nguoi tiéu dung Viét Nam tai cho, trung
tam thuong mai va noi san xuat kinh doanh ctia doanh nghiép.

Trén day 1a Ké hoach t6 chirc cac hoat dong huong tng Ngay Quyén cua
nguoi tiéu dung Viét Nam ndm 2026 trén dia ban tinh Gia Lai, yéu ciu cac S&,
ban, nganh; UBND cac x&, phuong; cac doanh nghiép, hiép hoi nganh hang trén
dia ban tinh can cir Ké hoach nay va diéu kién thuc té cua don vi to chic trién
khai thuc hién c6 hiéu qua va dam bao yéu cau./.

yc hié U q y /@%

Noi nhin: KT. CHU TICH
- UBCT Quoc gia - B§ Cong Thuong (b/c); PHO CHU TICH
- Chu tich, cac PCT UBND tinh; *

- Lanh dao VP UBND tinh; )

- Céc s, ban, nganh, lién quan; £ m"//

- UBND céc xa, phudng; e sl

- Bao va PTTH Gia Lai ;
- Cac HH nganh hang, DN lién quan trong tinh;
- Luuw: VT, XDCT, KTTH, X7.
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