UBND TINH GIA LAI CONG HOA XA HQI CHU NGHIA VIET NAM
VAN PHONG Doc lap - Tu do - Hanh phuc

Sb: 688 /VPUBND-PVHCC Gia Lai, ngay20  thang 10 nam 2025

V/v huéng dan thyc hién dong bo ho so gidi
quyet TTHC tr VBDLIis sang VNPT-1Gate

Kinh gri: UBND cac xa, phuong c6 st dung VBDLis!

Trong thoi gian gan ddy, Hé thong phan mém quan 1y dat dai - VBDLis va Hé
thdng giai quyét hd so thi tuc hanh chinh cia tinh (VNPT-iGate) c6 thoi diém phat
sinh 16i chua déng bo hd so giai quyét thi tuc hanh chinh kip thoi, 1am anh hudng
dén tién do6 giai quyét ho so thu tuc hanh chinh cta tinh.

Qua kiém tra thyc té va phdi hop voi cac don vi phat trién phan mém, xac
dinh hd so giai quyét thu tuc hanh chinh phat sinh 16i thudc cic nhém nguyén nhan
sau: (i) HO so chd b sung thanh phan hd so ¢6 lién quan, (ii) HO so dang tam dung
chd nghia vy tai chinh hodc niém yét cong khai, (i) HO so dang xir Iy nhung thiéu
don vi hanh chinh hodc can bd chuyén mén chwa duoc phan quyén xu 1y,. ..

Dé khic phuc cac 16i néu trén, Vin phong Uy ban nhén dén tinh gui kem tai
liéu huéng dan cach xtr ly cac 16i thuong gap trong qua trinh tiép nhan, giai quyét thu
tuc hanh chinh vé dat dai trén Hé théng VBDLis.

Trong qua trinh thyc hién, néu c6 khé khin vuéng méc, vui 1ong lién hé truc
tiép can bo phu trach Hé thong VBDLis (6ng Nguyén Tran Hoang, sb dién thoai:
0935 945 879) hoac 6ng Pham Hoang Lam, s6 dién thoai: 0911 850 679,
Chuyén vién Trung tam Phuc vu hanh chinh cong tinh dé duoc hd tro kip thoi.

(C6 tai lidu va video hwéng dan keém theo)

Vin phong Uy ban nhan dén tinh tran trong dé nghi Uy ban nhan dén céc x3,

phuong c6 lién quan phdi hop thuc hién./. /[2 i

Noi nhin: KT CHAN H VAN PHONG
- Nhu trén; TN ;

- CT, cac PCT UBND tinh (bao céo);

- LD VP UBND tinh;

- S6 NN&MT;

- Vin phong ding ky dat dai tinh Gia Lai;
- VNPT Gia Lai;

- Trung tdm Phuc vu HCC tinh;

- Trung tam Phuc vy HCC cép X4a;

- Luu: VI, -~

*Céc x4, phuong thudc tinh Gia Lai cii



PHU LUC
Huéng din cach x1r ly cac 16i thuong gap trong qua trinh t1ep nhan, giii quyet thu tuc
hanh chinh vé dat dal trén Hé thong VBDLis (c6 kém theo video huéng din)

(Kém theo Cong van s6  / VPUBND-PVHCC ngay  /10/2025 cua Van phong
Uy ban nhan ddn tinh)

1. Ho so' cho b6 sung thanh phan ho so ¢6 lién quan:

- (Link video hwéng dan:
https.//drive.google.com/file/d/liA9rLLEVnjQPIWYWi7elfOTLvS 584SB/view?usp
=drive_link

- Huéng dan chi tiét quy trinh xu 1y hé so trén hé théng
VBDLIS(gia.mplis.gov.vn) va Coéng Dich vu cong Gia Lai
(motcua.gialai.gov.vn).

Phin 1: T4i viin ban b6 sung 1én H¢ thong VBDLIS
Cdc buodc thuc hién trén trang gia.mplis.gov.vn
Buwadce 1.1: Tai lai trang
Néu hé théng bao 161, nhan nut Tai lai (Refresh) cua trinh duyét dé lam
moi trang.
Buéc 1.2: Mé hd so can xir ly
Tai trang "Danh sach ho so thu 1", tim hd so theo mi sé va nhin vao ma
dé dé mé trang chi tict.
Buéc 1.3: Thém vin ban bo sung
Trong trang chi tiét hd so, chon tab "Ché bd sung" va nhin nat "Thém"
mau xanh la.
Budc 1.4: Tai tép tin va Cap nhat
Trong ctra sO méi hién ra, nhan nat "Cap nhat" (biéu tuong tai 1én) dé
chon tép. Sau khi tép dugc tai Ién, nhan nat "Cap nhét" ¢ dudi cung d€ hoan
tat.
Phan 2: Tiép nhan Hb so trén Cong Dich vu cong
Cdc budc thuc hién trén trang motcua.gialai.gov.vn
Buérc 2.1: Piang nhap Cong Dich vu cong
Truy cap motcua.gialai.gov.vn, chon dang nhép bang "Tai khoin Pinh
danh dién t&" (VNelD) va dién thong tin dang nhap.
Buéc 2.2: Tim Kiém ho so
Tt menu bén trai, vao muc "Xir ly h?{ so'"' > "Tiép nhan hd so truc
tuyen". Nhap ma ho so vao 60 tim kiém va nhan nat "Tim kiém".
Buéc 2.3: B sung hd so



Tai dong hd so vira tim thdy, nhan vao nit "Thao tac" (biéu tuong 3 cham)
va chon "B0 sung ho so"'.
Buéc 2.4: Pién thong tin va Tiép nhan

Hé thong s& chuyén dén trang "Tiép nhan ho so". Dién cac thong tin can
thiét (nhu Ngay thuc hi¢n, Xa/Phuong) va cudn xuong dudi cung dé¢ nhan nit
"Tiep nhan".

Budc 2.5: Xac nhan hoan thanh (Bwéc quan trong)

Sau khi tiép nhan, hay tim lai hd so' mot lan nira. Lan nay, tir menu "Thao
tac", chon "Yéu cau bod sung'. Tai trang chi tiét, nhan nat "Xac nhin hoan
thanh" va chon "Xac nhan ho so VBDLIS".

Phén 3: Kiém tra lai trang thai trén VBDLIS

Xdc nhdn ho so da dwoc xir 1y thanh céng trén gia.mplis.gov.vn

Buéc 3.1: Kiém tra hang doi "Cho bo sung"

Quay lai trang VBDLIS, tai lai trang va vao tab "Dang cho b6 sung".
Hang doi bay gio s€ trong va s6 dém trén tab 1a (0).

Buéc 3.2: Xac nhén trang thai cudi ciing

Vao tab "TAt ca" dé xem lai ho so. Trang thai ctia hd so di duge cap nhat,
cho thay quy trinh da hoan tat.

2. Ho so dang tam dirng chd nghia vu tai chinh hoic niém yét cong khai:

(Link video hwéng dan: Phan 1: https://drive.google.com/file/d/149a--
SDnlLuDytIm3eyhfZUidix5j4HK/view?usp=drive_link;

Phan 2: https://drive.google.com/file/d/l GEWHuNSeR5Us
HrXe99HKbIir1bgjv2lJ/view?usp=drive_link )

Huéng dan chi tiét quy trinh xur Iy va ph€ duyét cho cac hé so dang trong
trang thai "Tam Dung ho so" trén Coéng Dich vu cong Gia Lai
(motcua.gialai.gov.vn) va cach kiém tra, doi chiéu thong tin trén h¢ thong
VBDLIS (gia.mplis.gov.vn).

Phin 1: Tam dirng ho so trén Cong Dich vu cong:
Céc budce dugce thuc hién trén trang motcua.gialai.gov.vn.

Buéc 1: Truy cip muc "Tam dirng ho so"

- Pang nhap vao hé théng Cong Dich vu cong.
- Tt menu bén trai, chon "Xu 1y ho so™".
-Trong danh sach cac muc con, chon "Ch¢ tam dung".

Buwéc 2: Tim kiém va chon hé so

- Str dung céc bd loc nhu "Ngay ti€p nhan" dé tim ki€ém ho so can xu 1.



- Sau khi danh sach hién thi, xac dinh hd so ban mudn tam dung.
Budce 3: Thue hién thao tac "Tam dirng"

- Tai dong cua ho so can xu ly, nhan vao biéu tugng "Thao tac" (ba dau
cham).

- M6t menu s€ hién ra, chon "Tam dung".

Budc 4: Nhap thong tin va Luu

- Mt ctra s6 "Tam dirng ho so" s& xuat hién.

- Nhap "Ly do" tam dirng vao 6 tuong Ung.

- Chon "Ngay hen tra lai" tur lich.

- Nhén nat "Luu" dé xac nhan.

- Sau khi luu thanh c6ng, hd so s& bién mat khoi danh sach "Tam dimg hd so".

Phén 2: Kiém tra va Pdi chiéu trén Hé thong VBDLIS

Céc budce duge thuc hién trén trang gia.mplis.gov.vn dé xac minh théng tin.

Buéc 1: Tim kiém ho so trén VBDLIS

- Chuyén sang tab trinh duyét ctia hé théng VBDLIS.

- Str dung chirc nang tim kiém dé tim lai h so vira dugc tam ding bang ma sb.

Buéc 2: Xem chi tiét va lich sir xir Iy

- Nhan vao mi hd so dé mé trang thong tin chi tiét.

- Nhén vao nut "Lich st bat phé cua mot cura" dé xem lai toan bod qua trinh
xu ly.

- Trong lich sir, ban s& thay trang thai da dugc cap nhat thanh "Dung quy
trinh", x4c nhan thao tac da dugc dong bg thanh cong.

Phan 3: X4c minh lai trang thai trén Cong Dich vu cong

Quay lai trang motcua.gialai.gov.vn dé kiém tra 1an cudi.

Buwéc 1: Tra citu lai hd so

Tt menu bén trai, chon "Tra ctru hd so™.

Nhap ma ho so vao 6 tim kiém va nhan nat "Tim kiém".

Buéc 2: Xac nhén trang thai cudi cing

Két qua tra ciru s¢é hién thi ho so véi trang thai maéi 1a "Tam dung", hoan tat
quy trinh.



3. Ho so dang xir ly nhung thiéu don vi hanh chinh heic cin by chuyén mén
chwa dwoc phan quyeén xir ly:

(Puong dan video hudng dan: https://drive.google.com/file/d/102j4WeggqedeGuyi
TOKaulnLUGvucTPy2/view?usp=drive link)

Tai lidu ndy mé ta cac bude dé thyuc hién gia han cho mot hd so di qua han bang
chtrc nang "Cho bo sung" trén hé thong VBDLIS, sau d6 ki€ém tra lai trang thai
dong bd cua ho so.

Phén 1: Thuc hién xir 1y ho so trén VBDLIS

Céc budce dugce thuc hién trén trang gia.mplis.gov.vn.
Buéc 1: Tim va xac dinh hd so can xir Iy

Pang nhap vao hé thong VBDLIS.

Tai trang "Danh sach ho so thy 1", tim ho so can xir 1y. Vi du: hd so
H21.138-250826-0025 duoc xac dinh theo nghi¢p vu chuyén mon.

Buéc 2: Mé chire ning "Cho bo sung"

Nhén vao tab "Chd bo sung" & thanh cong cu phia trén danh sach hd so.

Mot cira s6 c6 tiéu dé "Danh sach vin ban chd bd sung" sé hién ra. Nhan
vao nut "Thém".

Buéc 3: Nhiap thong tin gia han va bo sung

Mot cira s6 méi "Chi tiét van ban chd bd sung" s& xudt hién. Tai day, ban
can dién cac thong tin sau: Tich vao 6 "Cho bo sung" (thay vi "Tam dung ho
0"). S6 vin ban: Nhép s cua vin ban yéu cu b sung/gia han. Ngay vin ban:
Ch(_)n ngay ban hanh van ban.

S6 ngay gia han: Nhap tong s6 ngdy can gia han.

Nbi dung vin ban: Ghi 1 1y do, vi du: "Gia han thoi gian giai quyét ho so".
Phong ban: Chon phong ban chiu trach nhiém.

Budc 4: Pinh kém van ban va cap nhat

Tai myc "Ban quét van ban", nhan nit "Thém" dé tai 1én tép vin ban thong
bao gia han/bd sung (vi du: Thong bao bo sung hs.pdf). Sau khi t€p duoc dinh
kém, nhan nat "Cap nhat" ¢ dudi cing cua cura s0. Hé thdng s& bao "Thanh
cong". Nhin "Pong" dé thoat khoi cira so.

Buéc 5: Kiém tra két qua trén VBDLIS
Quay lai danh sach ho so, ban sé& thiy thong tin ctia hd so dd dugc cap nhat:
Trang thai "Qua han" da bién mét.

Thong tin "Hen trd" da duoc cap nhat sang mdt ngay trong twong lai, tuong
ung voi sO ngay ban da gia han.

Mot dong ghi chit méi xuét hién, vi dy: "gia han 15 ngay...".



Phin 2: Kiém tra Lich sit Pong b
Budc nay dé dam bao thong tin d3 duoc dong bo sang hé thdng Mot ctra.
Buéc 1: Tra ciu lai hd so

Str dung chtrc nang "Tra ctru ho so tiép nhan" (thuong & menu bén trai hoac
c6 thé m¢o trong tab mai).

Nhap "S6 bién nhan" (ma ho so) va nhan "Tim kiém".
Buéc 2: Xem lich sir dong b
Khi thong tin ho so hién ra, nhan vao nuat "Lich st dong bo mdt cira".

Mot cura s0 s& hién thi lich sir cac 1an cap nhat. Ban s¢ théy mdt dong trang théi
moi nhét la "Dung quy trinh" v6i ndi dung tuong tmg voi Iy do ban da nhép ¢ Phan
1. Biéu nay xac nhéan rang h¢ thong da ghi nhan viéc tam dimg xur 1y ho so.
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