Phu luc 2
HUONG DAN SU DUNG HE THONG TIEP NHAN,
XU LY PHAN ANH, KIEN NGHI
(Ap dung cho cdc xd, phwong)

I. Giri phan anh, Kién nghi:

Budc 1: Truy cip vao trang: https:/baocao.hcc.io.vn/ . Pang nhap hé thdng. (Lién hé B/C
Lé Tan Tai — Chuyén vién TTPVHCC tinh, SDT: 0907 969 567)
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Budc 2: Chon trang “Dia phuong giri PAKN” — Chon “Gtri phan 4nh, kién nghj”

Phuong Pleiku =  Pia phuong gui PAKN
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Budc 3: Nhap noi dung lién quan dén phan anh, kién nghi, dé xut cua dia phuong

e Chon Linh vuc.


https://baocao.hcc.io.vn/

e Nhap Tiéu dé (ngan gon dé dé quan 1y).
e Nhéap ndi dung cau hdi.
e Pinh kém file cau hoi (néu cb).
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I1. Theo doi phan anh, kién nghi
Tai trang “Pia phuong gui PAKN” sau khi guri s€ hién danh séach.
Tieu de Linh vyc Trang thai Mgay giri J Ve viéc PAKN 1 :\m-: %
VEviEcPAKNZ  K&hoach, quy hoach 10:31:19 27/9/2025 :
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Tai chinh, ngan sach
10:26:54 27/9/2025
Nl dung phan an, kign nghj ....
Trang thai PAKN:

e Di chuyén: PAKN di chuyén don vi chuyén mon xem xét xt 1y.
e Di tra 10i: PAKN di duoc don vi xir 1y va phan hdi lai & tab PHAN HOI
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e Cho tiép nhan: PAKN di dugc don vi tong hop, diéu phdi chuyén cho cic co quan
khac dé tiép nhan xir 1y.

e Pang xir Iy: PAKN dang dugc co quan téng hop, diéu phdi xem xét ndi dung trudc
khi phé duyét.

I1. Hé thong phuc vu bao cio

1. Trang Dashboard:

THONG TIN BAO CAO
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P4 gtri ding han b3 giri qua han

Tai muc THONG TIN BAO CAO:

e O vang thé hién sé luong cac yéu cau béo cao dang chd can thuc hién bao cao. Click
dé vao trang “Yéu cau nhan”.

e O xanh duong thé hién téng s6 luong bao cio dd hoan thanh

o O xanh 14 thé hién s6 luong béo cdo da hoan thanh dung han

e O mau do thé hién sb lugng bao cao da hoan thanh qua han

2. Trang Yéu ciu nhén:

Tai DANH SACH YEU CAU CHO BAO CAO
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* Hign thj 15 y&u cAu madi nhat. St dung tim kiém dé xem yéu cau ci hon.

Tai cot Thao tac:

o Chon - dé mo file Cong van yéu ciu bao céo dinh kém.
o Chon G2 LINKYEUCAU 48 m@ link nhap dit lidu bao cdo (d6i voi loai bao cdo
qua link dinh keém)
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o Chon > s€ hién hop thoai nhdp ndi dung dé xdc nhan hoan

thanh bao cao: Nhap 6 “Noi dung bio cao”, dinh kém File bao cdo tai 6 “File
dinh kém” — chon Hoan thanh

Xdc nhan hoan thanh
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3. Trang Bao cao da gui:

Sau khi xac nhan Hoan thanh, yéu cau bao cdo chuyén sang trang “Béo cao da gui”
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II1. H¢ thong giri dé nghi hd tro ky thuat
1. Trang Dashboard:

THONG TIN QUAN LY PE NGHI HO TROQ

Ché ti€p nhan
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Dang xir ly Daxirly

Tai muc THONG TIN PHAN ANH, KIEN NGHI:



O mau d6 thé hién s6 luong dé nghi hd tro cia don vi di gt va dang cho TTPVHCC
tinh tiép nhan

O mau vang thé hién sb luong dé nghi hd trg cta don vi da tiép nhan bo1 TTPVHCC
tinh

O mau xanh duong thé hién sb luong dé nghi hd tro cia don vi dang duoc
TTPVHCC tinh xtr ly

O mau xanh 14 thé hién s6 lugong dé nghi hd tro cta don vi @3 duoc TTPVHCC tinh
xur 1y xong.

2. Trang Quan 1y dé nghi h§ tro

Tao dé nghi hd trg: Chon “Tao DE NGHI” va nhap cac thong tin trén hdp thoai gém: Chon
loai dé nghi/hé théng, Tiéu dé, Noi dung dé nghi, File dinh kém dé nghi (néu c6) — Chon

QGul.
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Quin ly dé nghi ho tro:
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* Hign thi 15 phan anh m&i nhdt. S dung 1im kidm g8 xem phan anh ci hon

Sau khi guri dé nghi hd tro sé tong hop & bang trén. Tai cot Thao tac:



XEM LA A 3 X :
e Chon o de xem chi tiét ndi dung dé nghi ho trg da gui
s sua . A A I ne A .
e Chon de stra ndi dung dé nghi ho trg (Luu y chi stra dugc ndi dung dé nghi
hd trg khi dang trong trang thai cho tiép nhéan)

e Chon =~ '~ @ mo file dinh kém dé nghi hd tro
Sau khi dé nghi hd tro duoc TTPVHCC tinh tiép nhan va chuyén xur Iy. Thi dé& nghi hd

& XEM

tro ctia don vi s& chuyén sang trang thai “Pang xur Iy — Chon dé xem chi tiét

ndi dung phan hoi.

Chi tiét dé nghi ho trg
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