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Phu luc 1
HUONG DAN SU DUNG HE THONG TIEP NHAN,
XU LY PHAN ANH, KIEN NGHI
(Ap dung cho S6, ban, nganh va Phong chuyén mén thudc
Van phong Uy ban nhdn dan tinh)

Dia chi truy cép: https://baocao.hcc.i0.vn/

I. Danh cho Sé, ban, nganh:
1. Trang Dashboard theo doi chung:

@ S6 Tai chinh = Dashboard
I EE Dashboard I . . ; i
M TONG QUAN TRA LOI PHAN ANH, KIEN NGHI | @ motrane |
R Yéu cBu nhin
0] Béo cdo dd g
:§@  Gi kién nghl HCT Ti lé trang thai Han xtr ly 7 ngay t6i
[ ] i I Kién nghi HCC . "
b § Kién nghd HCC nél bit
[24]] Phin hai PAKN
a Théing tin don v
—
[ ] Ché d§ sdng DA by ] 5 vibc dién1
Eo Déng xust

Theo ddi tinh hinh chung cac phan anh, kién nghi can xt 1y.

e Biéu db tron thé hién co cdu trang thai xtr Iy PAKN duogc giri cho don vi xir 1y.
e Biéu dd duong thé hién sb lugng PAKN can trong 7 ngdy toi.
e Danh sach cac PAKN yéu cau dén han xur Iy cua don vi trong vong 24 gio.

. A MO TRANG 20 ki ,
Nhén L2 hodc chon P PR&nNBIPAKN 42 o oano Xir Iy PAKN

2. Tiép nhén, xir Iy PAKN:

Céac PAKN can duoc xir 1y hién trong danh sach PAKN. Click vao dong PAKN dé xem noi
dung chi tiét cia PAKN. (Linh vuc, don vi giri, ngay giri, file PAKN, noi dung PAKN)

Budce 1: Click chon dong PAKN ¢ trang thai > Chon tab B PHAN HOI


https://baocao.hcc.io.vn/

@ S6Taichinh = Phan hdi PAKN
Co quan chuyen man
R Yau c3u nhén
. . Tide d . i = e
9 Biocko 63 gif Son o b Yo Wil V& vigc PAKN 1 CREE] o cnovo
Ve vibe K& hoach, 10:31:19 =
i§@ Gl kién nghi HCC a PAKN quy haach 27/9/2025 & ik inn ~i W ek i
Tal chinh, 10:26:54
B xirly kién nghi HEC gz i ngan sach 27/9/2025
* Kin nghi HCC ni bit Tal chinh, ngén sach
a Thing tin dian vi
Nady o
10:26:54 27/9/2025
@ chedssing
E Ding xust -
4 itg PAKN
Ndi dung phan an, ki€n nghj ..
Raws per page: 1B - 122
* Hign 1hi 15 PAKN mai nhSL Sir dung Tec/tim kit &8 sem bin ghi i hon

Budce 2: Xur Iy PAKN

Ve viéc PAKN 1 ™y 1 phan hoi X

©® TONG QUAN & PHAN HOI

2 S& Tai chinh

G hie  Phong Kinh 1€ - Tong hop

Han xir Iy (@ 23:50:59 2?;9;2025)

NGi dung phan hai

B TRA LG @ CHUYEN TRA

e Dbi véi truong hop ndi dung PAKN thudc pham vi, tham quyén giai quyét ciia don
vi: chon dé tra 10i cho dja phuong.

Tra 1&i PAKN

B Ni dung phan hdi

Fiie dinh kém trd i

[ [ Fitedinh .m testpdf (75.2 kB)

B TRALOI (S HUY




3

Nhép ndi dung phan hoi va dinh kém file tra 16i (néu c6) — Nhan “Tra 16i”

e Trudng hop ndi dung PAKN thudc pham vi thim quyén giai quyét cia UBND tinh:

chon dé chuyén noi dung PAKN cho phong theo ddi cia VPUB.

Nhap noi dung ghi cha khi chuyén tra don vi theo ddi (néu ¢6) — Nhan “Chuyén’

@ Chuyén ndi dung PANK.....

Chuyén tra PAKN don vi tdng hop

Bhi chi &

a| cho don v| tGng hop

= CHUYEN

b

3. Theo doi trang thai tra loi PAKN:

Dan v pii

Phuting Pledku

Tidu d@

VE vigc
PAKMN 1

Linh vue Tramg thii MNgay g - . — -
V& viéc PAKN 1 (1 phin hdi ) W
Tal chinh, 10:26:54 "
ngan sach 27/9/2025 s
@ TONG QUAN ‘B PHAN HOI
Phirsg Kinh 1& - Téng hop
Tralom
i B FLETRALGI |
11001

Rows per page: 15 =

PAKN ma nhdt, S0 dung los/tim kiém d& xem ban ghi ol han

Sau khi tra 161 PAKN s€ hién trang thai “Da tra lo1” cia don vi xtr ly va trang thai
ctia don vi tong hop, diéu phdi.

Céc PAKN da chuyén tra Phong theo ddi (Van phong UBND tinh) s& khong xuat hién trén

danh sach.

Trudng hop don vi tong hop, diéu phdi phé duyét ndi dung tra 101 PAKN dé tra 16i cho dia
phuong thi s€ c6 trang thai “Phé duyét”.



Don vi gl Tideu dié Linh wyc Trang thai i R T
o ™ Negdry gl V& vidc PAKN 1 [y 1 pudn v ) IECEETERY 3¢
m WE vl PAKN Tai chinh, ngin B3 trd b 10:26:54
1 sach duplt 27/9/2025 3
L @ TONG QUAN | PHAN HDI

= S0 Tai chinh

CIID I

Trudng hop ndi dung tra 161 PAKN nhung duoc don vi tong hop, diéu phdi chuyén tra lai

don vi dé xu 1y tra 101 lai thi s€ hién trang thai
thao tac tra 101 lai tir Budce 1.

Doen i i Tiéu de Lind wic Trang thil Mgiy gii J
VE viéc PAKN Tal chinh, ngén 10:26:54
: sich s 27/9/2025
Rows per page 15 = ol

* Hign thi 15 PAKN mdi nhilt. SiF dung koc/thm higm d8 sem Gdn ghi ol hon

I1. Danh cho Phong chuyén mon VPUB tinh:

1. Trang Dashboard theo do6i chung:

I‘ L i oo = Dashboard
o= tiad
=0 0= | M TONG QUAN TRA LOI PHAN ANH, KIEN NGHI
8 bk o | Téng: 2 | iy i Iy 1-I BT by | | Qusis hare: O
) Baochodigl
W Ki#n nghj HCC nii bit Ti Ié trang thal
H, Phin hbi PAKN Ti b trang thai
e Thing tin dan «| 1 -1.
& chadosing \'
Ev Déing xudt
_— N Rl Sip don han  EEEEE Oud han
e

VE viec PAKN 1

s S8Thl chinh

va “Tw cho6i” thi don vi

(% 1phannd ) el 4

@ PHAN HOI

O TONG QUAN

il i durn,
RS | B FILE TRA LOY
(@ misa]
( 2 MO TRANRG |
Han xir Iy 7 ngay tdi
Han xir by T ngiy 104
20
10
0s
0
2T W00 29400 WO AL [=1T) axo

= 56 vibe 8l han

Theo déi tinh hinh chung cac phan 4nh, kién nghi can xtr y.
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e Biéu db tron thé hién co cau trang thai xir Iy PAKN duoc giri cho Phong theo ddi va
xu ly.

e Biéu dd duong thé hién sb lugng PAKN can trong 7 ngdy toi.

e Danh sich cac PAKN yéu cau dén han xir 1y ctia Phong trong vong 24 gio.

B [ MO TRANG . Saihas
Nhan hodic chon 2] Phan hoi PAKN

dé m¢ trang Xir Iy PAKN
2. Tiép nhén, xir Iy PAKN:

Cac PAKN can dugc xir Iy hién trong danh sach PAKN. Click vao dong PAKN dé xem noi
dung chi tiét cia PAKN. (Linh vuc, don vi giri, ngdy giri, file PAKN, noi dung PAKN)

T \ ) ;- i PHAN HOI
Budc 1: Click chon dong PAKN ¢ trang thai — Chontab ¥

@ D, = PhnhBiPAKN

85 Dashboard

R Vi 30 nhén Bom vj gat Tibu de Linh vur Trang thil Ngay g Ve viec PAKN 2 P T 5

VE wige KE hoach, 13119
o Bfo cho & gul BAKN 2 quy hoach 27/9/2025
o N SHAN HO
VE wige Tai chinh, 10:26:54 & TONG auAN o PHARHD

W Kiénnghi HCC ndi bat PAKN 1 ngén séch 27/972025

Bl phinhai pakn K& hageh, quy hoach

a Thang tin don vi

@  Chidosing 10:31:19 27/9/2025

= Dang xudt

M@ dung phan an kign ngh|
Rows per page: 15 = 12ot2
r 2 I4
Budc 2: X Iy PAKN
VE viéc PAKN 2 ('™ 1 pnannai ) b 4
@ TONG QUAN @ PHAN HOI
= T
SEIBl  Phang Kinh 1 - Tang hop
Chuyen nol dung PANK

e Dbi voi trudong hop nodi dung PAKN thudc pham vi, thAm quyén giai quyét cua don vi

duoc giao: chon m dé tra 10i cho dia phuong.
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Tra |61 PAKN

BA N§i dung phan hoi

Fiie dinh ke trd 45

0 K Fitedinh ..m test.pdf (75.2 kB)

B TRALOL  © HOY

Nhap noi dung phan hdi va dinh kém file tra 10i (néu c6) — Nhéan “Tra 10i”

e Trudng hop ndi dung PAKN thudc pham vi thAim quyén giai quyét ctia Phong: chon

dé chuyén noi dung PAKN cho don vi tong hop, diéu phdi dé
xem xét chuyén cho don vi khac xir 1y.

Chuyén tra PAKN don vj tdng hop

3hi chi tra kal cho don v| tong hop

[ Chuyén ndi dung PANK.....

= CHUYEN & HUY

Nhap ndi dung ghi cha khi chuyén tra don vi diéu phdi (néu c6) — Nhan “Chuyén”

3. Theo doi trang thai tra loi PAKN

Bom vi gur Tiéu de Linh vure Trang thai
Ve viec K& hoach, T
i en
PAEN 2 quy hoach
& i ai chi D4 trd i
[rs— Ve vige Ta Ac n'h.
PAKN 1 ngan sach
Rows per page 15 = 1-20f2

Ngiy gl «J

V& viéc PAKN 2 (my 1 pnanne ) LG L X
10:31:19 E 5%
27/9/2025 ) = A
G P

10:26:54 ©® TONG QUAN B PHAN HOI
27/9/2025

2= T1 Chuyén tra

Han ity (@ 235059 27/9/2025 )

Chuyeén ndi dung PANK...

Sau khi tra 161 PAKN s€ hién trang thai “Da tra loi” cua don vi xu 1y va trang thai

ctia don vi tong hop, téng hop.

Cac PAKN di chuyén tra don vi tong hop, diéu phdi (Vin phong UBND tinh) s& ¢ trang

thai “Chuyén tra”.
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Trudng hop don vi tong hop, diéu phdi phé duyét ndi dung tra 101 PAKN dé tra 15i cho dia
phuong thi s€ c¢6 trang thai “Da phé duyét™.

Trudng hop ndi dung tra 1o6i PAKN nhung duge don vi tong hop, diéu phdi chuyén tra lai
don vi dé xu 1y tra 101 lai thi sé hién trang thai thi Phong tiép tuc thao tac
tra 101 lai nhu Budc 1.

Trudng hop ndi dung PAKN duoc don vi tong hop, didu phdi giao thém cho S&, ban, nganh
xtr 1y déng thoi Phong chuyén mén VPUB theo ddi (g theo linh vuc dugc phin cong) thi
Phong chuyén mon tiép tuc theo ddi tinh hinh tra 10i ctia S&, ban, nganh.

II1. Danh cho don vi dwgc phin cong tong hop, diéu phdi PAKN:

1. Trang Dashboard theo doi chung:

@ c1 P = Dashboard

[ e |

1 TONG QUAN BIEU PHOI PHAN ANH, KIEN NGHI

B éu clhu whin
T6ne cdu hat: 2 & charvEnc 0 || B8 " [ e tet e phie 0
) Biociodd gl )
. 0 0
w Kién ngh| HCT ndi bit
BBy Phin b PAKN Téng thé trang thai tra o1 PAKN Biéu do PAKN theo phong theo ddi
P Difu phSt PARN Thmg i trang thiil trd o PAKN
a Thisng tin dan v
. Ché 15 séng
E- Béng wudt
N ChE chuvor I E

Theo doi tinh hinh PAKN duogc gui té1
e Biéu d6 tron thé hién co ciu trang thai xir Iy toan bo PAKN.
e Biéu do duong thé hién sb lugng toan bdo PAKN can trong 7 ngay toi.
e Danh sach toan bd PAKN yéu cau xir Iy cta don vi téng hop, diéu phdi.

; | & MO TRANG - i&u phai 2, A X
Nhan hodc chon R dé m¢ trang Piéu phoi PAKN.

2. Piéu phoi PAKN:

Cac PAKN can duoc xir Iy hién trong danh sach PAKN. Click vao dong PAKN dé xem noi
dung chi tiét cia PAKN. (Linh vuc, don vi giri, ngay giri, file PAKN, noi dung PAKN)

Budce 1: Click chon dong PAKN — Chon tab B PHANHOU 48 1dm tra céc phan hoi da
giri can duoc phé duyét



DIEU PHOI PHAN AN, KIEN NGH] “Torg2) (ChomaEY ) CDICTTD)

Tratneg ngly

Ngay gii - 2 Tir ngay (3 Dén ngay Trang thai PAKN - ® :nNp

) Tibu 0o _— .
Bon vi i Linh vye Ngay gif Tidn 86 Trang thi #1- Ve vide PAKN 1 . THEM DoN Vi X0 [N
VE wigc K& hoach, 103119 o [k
PrIEng Fiaik ] 0 i i
PAKNZ  quyhosch  27/9/2025 Pt I o:vc |

S A ® TONG QuAN T PHAN HBI
VE vigo Tai chinh, 10:26:54 171 (a8 =
PAKN 1 ngan sach 271912025 duyét. O)

2 S4TH chinh oavaio 0T

Budc 2.1: Xét duyét ndi dung phan héi PAKN

Kiém tra noi dung PAKN va ndi dung phan hdi, néu da dat yéu cu nhén nut dé
phé duyét ndi dung phan hdi. Cac noi dung phan hdi duoc phé duyét s€ dugc hién cho dia
phuong.

Trudng hop ndi dung phan héi chua dat yéu cau chon nut dé chuyén tra cho don
vi xir 1y dé tién hanh tra 10i lai.

Tir chéi ngi dung phan hoi

Gl chid

[ Néi dung chua dat yéu cau

© TUCcHOI

Nhap ndi dung Ghi chu (néu c6) — Nhan “Ttr choi”.
Bon vigl Tty e gy gin & T g8 Trang bl P =

Ké hogeh, P

VB vige 10-31:19 e
e e paknz O 270012025 brida RN @ ToNG QuAN @ PHAN Hb4
hoach o
T ehinih, i
e e o :
s 2 3 Sy s i . U |
) BAKN 1 ::—:“ 27092025 m. 2= SHTal chinh ] Tir ehisi

B FLETRALG

R por page 5 - Ta0i2

Sau khi tir chdi thi trang thai cia PAKN s& tr¢ thanh
Budc 2.2: Thém don vi xur Iy PAKN
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Trudng hop xét ndi dung PAKN can don vi khéc tra 10i hodc trudng hop PAKN khong thudce
tham quyén xur ly cua cac don vi ma h¢ théng tu chuyén (tu chuyén theo linh vuc khi dia
phuong giri PAKN) thi don vi tong hop, diéu phéi tién hanh thém don vi xir 1y nhu sau:

Z iy —_—
Click vao dong PAKN chon nut — Chon don vi xtr ly, Phong theo doi

va ndi dung ghi cha (n€u c6) — Nhan “Giao”

Tiéu de
D vl gt Linh vise Moy git J Tién di Trang il #2 - V& viec PAKN 2 +2 THEM BON V) X0 LY | X
VEwigc 10319 o1 (g

[ Prtng piou | pcs [ iviw |
BHOC ophmn i P —
2 ewviec al chinh, i inida e,
I
bl bl PAKN1  ngdnsdch  27/9/2025 duybt 0) Bun N,
3 © 235055 277012098 )
Churyén nd g PA
o
Rows per page 5w 12al2
- > 3 --F -
Chuyén phan anh, kién nghj
Brom | ik
2 SdXaydung
Phang theo dd
5,  Pniong Xay dung va Céng thuang -
Ghi il ndd dung gfan
B3 Chuyén don vi xir Iy ngi dung.....
> GlAD

Sau khi giao don vi méi xir Iy PAKN, & muc phan hoi s& hién 6 yéu ciu phan hodi dang &
trang thai

; Tiéu a8 L vine o 3
Don v g Wiy gdi 4 Tidn 46 Trang ihdi #2 - VB vise PAKN 2 oz, THEM DOM vy xir L7 [
L K& hoach, 42 (a3
- Ve vigc ey (LEIR T :u,é':’
AN R TONG O W PHAN HOI
PAKN 2 ity 27/9/2025 o L - o
== Tai chinh, 101 (da -
— sy vE vige ol 10:26:54 frdrn
row —
PAKN 1 i 27/9/2025 53
sach o)

(-]

= S& Xy dung

¢ Fiaiang Ky dhuing wa Ting Sang

Rows per page 15 - T-Zofz




