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TINH GIA LAI Poc lap - Tu do - Hanh phiic
S6:85  /BC-UBND Gia Lai, ngay 06 thang 10 nam 2025
BAO CAO

Tong két tinh hinh thwe hién Chién lwgc phat trién linh vuc thong tin
co' s& giai doan 2021-2025 trén dia ban tinh Gia Lai

Thuc hién Cong vin s6 4560/BVHTTDL-TTCSTTDN ngay 05/9/2025 cia
B6 Vin hoa, Thé thao va Du lich vé viéc bdo cdo téng két thuc hién Chién luoc
phét trién linh vic thong tin co s& giai doan 2021-2025 va gop ¥ Bé cuong Chién
lugc thong tin co s¢ giai doan 2026-2030 cua B§ Van hoa, Thé thao va Du lich, Uy
ban nhan dan tinh Gia Lai bdo cdo tong két tinh hinh thuc hién Chién lugc phat
trién linh vuc thong tin co s& giai doan 2021-2025 trén dia ban tinh Gia Lai, cu thé
nhu sau:

A. CONG TAC CHI PAO, HUONG DAN TRIEN KHAI THU'C HIEN

1. Cong tac ban hanh K& hoach, @& an trién khai thwe hién Chién lwogc
phat trién linh vuc thong tin co sé giai doan 2021-2025 trén dia ban tinh Gia
Lai

Trong giai doan 2021-2025, Uy ban nhan déan tinh Gia Lai d& ban hanh:

- Tinh Binh Binh (cii): Ké hoach sé6 96/KH-UBND ngay 07/7/2022 vé thuc
hién Chién luoc phat trién linh vuc thong tin co so trén dia ban tinh Binh Dinh dén
nam 2025; Ké hoach s6 86/KH-UBND ngay 25/4/2024 vé hanh dong trién khai
Chién lugc phat trién linh vuc thong tin co s& nam 2024 trén dia ban tinh Binh
Pinh; Ké hoach s6 180/KH-UBND ngay 18/10/2024 vé trién khai thyc hién Nghi
dinh s6 49/2024/ND-CP ngay 10/5/2024 cua Chinh phu trén dia ban tinh Binh
Dinh.

- Tinh Gia Lai (cii): Ké hoach sb 147/KH-UBND ngay 20/01/2022 vé phat
trién linh vuc Thong tin co sé giai doan 2021-2025 trén dia ban tinh Gia Lai; Ké
hoach s6 1565/KH-UBND ngay 23/6/2023 vé Thong tin co s& ndm 2023 trién khai
Chién lugc phat trién linh vuc thong tin co sé giai doan 2021-2025 trén dia ban
tinh Gia Lai; K& hoach s 1055/KH-UBND ngay 06/5/2024 vé Thong tin co s&
nam 2024 trién khai Chién lugc phét trién linh vuc thong tin co s¢ giai doan 2021-
2025 trén dia ban tinh Gia Lai; Ké hoach s 2578/KH-UBND ngay 04/11/2024 vé
trién khai Nghi dinh s6 49/2024/ND-CP ngay 10/5/2024 cua Chinh phi Quy dinh
vé hoat dong thong tin co s trén dia ban tinh Gia Lai.

2. Thuén lgi, khé khin, vieéng mic va nguyén nhan
2.1. Vé thuan loi:

- Nhan thirc duoc tim quan trong cua thong tin co s& trong viée truyén tai chi
truong cua Pang, chinh sach, phap luat cia Nha nudc dén nguoi dan, cung cap cac
thong tin thiét yéu cho hoat dong quan 1y, diéu hanh cua chinh quyén dia phuong;
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nhiing nim qua, cac cap Uy dang, chinh quyén trén dia ban tinh d quan tim su sat
va chi dao kip thoi trong viéc trién khai cac dé an, ké hoach thudc linh vuc théng
tin co sO tai dia phuong. Trong do, Uy ban nhan dan tinh da giao nhiém vu, chi
tiéu cu thé cho tung don vi, s&, nganh, dia phuong, tao co s& phéap ly cho viéc trién
khai thong tin co so¢ tai dia phuong.

- Cac co quan, don vi, dia phuong trong tinh da c6 su phdi hop chit ché, c6
hiéu qua trong vi¢c thuc hién Chién lugc phat trién linh vuc thong tin co s& giai
doan 2021-2025.

- Co s0 ha tang cong ngh¢ thong tin, vién thong trén dia ban tinh da dugc
quan tim dau tu, gop phan quan trong trong viéc thic day phat trién hé théng
thong tin co s& va thuc hi¢n cac muyc tiéu cua Chién lugc giai doan 2021-2025.

2.2. V& kho khan, vudéng mac:

- Kinh phi dau tu cho cac hé théng thong tin cua tinh cha yéu st dung cac
ngudn trung wong bo sung coé muc tiéu thong qua cac chuong trinh muyc tiéu qudc
gia nhu: Chuong trinh myc tiéu qudc gia giam nghéo bén ving, Chuong trinh muc
tiéu quoc gia xay dung Nong thon mdi...nén dan dén cac thiét bi chua dong bo,
khé khan trong viéc quan 1y, van hanh.

- Nhan luyc lam cong tac thong tin c& s¢ tai cac dia phuong thi€u, phan 16n 1a
can bd kiém nhi€ém va chua dugc dao tao chuyén sau vé chuyén mon, nghi€p vu
nén viéc van hanh céc hé thong thong tin co sé con mét s6 kho khan nhat dinh.

2.3. Nguyén nhén:

- Mot sb cap Uy, chinh quyén dia phuong nhan thirc chua diy du, sau sic vé
vi tri, vai tro, tAm quan trong ctia cong tac théng tin co so; thiéu quan tdm lanh dao,
chi dao va bé tri hop 1y can by, ngan sach, trang thiét bi cho cong tac thong tin co
sO; su ph01 hop gitra cac cap, nganh va cac dia phuong trong cong tac dinh hudng,
cung cap thong tin d6i luc con thiéu chat ché, chua dam bao tinh dong bo tir tinh
dén co sé.

- Nguén luc dau tu cho hién dai hoa hé théng thong tin co s& & mot s6 dia
phuong chua dugc uu tién, quan tdm ding muc, do ngudn kinh phi cua dia phuong
con han hep.

B. KET QUA THUC HIEN
I. PHAT TRIEN MANG LUOI THONG TIN CO SO HIEN DAI
1. P6i voi dai truyeén thanh xa

1.1. Viéc triép khai 0hj tiéu “1:3"/ 1€ xa, phuong, thi trin c6 hé théng,truyén
thanh hoat dong dén th‘én, t6 dan pho, khu dan cu” so vé1 muc tiéu cua Chién lugc
giai doan 2021-2025 dé ra (c6 Phu luc 1 kém theo):

- S6 luwong x4, phuong, thi tran co dai truyén thanh/tong s x, phuong, thi
tran truoc ngay 01/7/2025: 350/373, dat ty 1€ 93,8%.
- S6 luong x3, phuong co dai truyén thanh/tong sé xd, phudng sau ngly
01/7/2025: 135/135, dat ty 1€ 100%.
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1.2. Panh gia viéc trién khai chi tiéu “Ty 1& chuyén d6i dai truyén thanh c6
day/khong day FM sang truyén thanh tmg dung cong nghé thong tin - vién thong”
so v&i muc tiéu cua Chién lugc dé ra (phu luc 1 kem theo):

- S6 x4, phuong, thi tran c6 dai truyén thanh co day/khong day FM chuyen
dbi sang truyen thanh tng dung coéng nghé thong tin - vién thong/Tong sb xi,
phuong, thi tran trudc ngay 01/7/2025: 254/373, dat ty 16 68,10%.

- S x4, phudng co dai truyén thanh co day/khong day FM chuyen d6i sang
truyén thanh Gmg dung cong nghé thong tin - vién thong/Tong sd xi, phudng sau
ngay 01/7/2025: 117/135, dat ty 1€ 86,67 %.

1.2. Kho khan, vudng mac va nguyén nhan

- Tinh Gia Lai 1a dia phuong c6 dién tich rong thtr 2 ¢4 nudc, dan cu phan bd
khong ddng déu, chi yéu tap trung dong & thanh phd, thi x4, thi trin ven bién ven
song va thua thot ¢ cac vung sau, vung xa, bién gioi; vi vay, hé thong truyen thanh
co sO clia cac dia phuong trong tinh dang c6 sy phat trién khong dong déu.

- Chua c6 van ban cua trung wong hudng dan cu thé d6i véi viée to chirc hé
thong truyén thanh co so sau khi chinh quyén 2 cap di vao hoat dong; vi vay, mot
s0 dia phuong con lung ting trong viéc b6 tri can bd phu trach Pai truyén thanh
cap x4, xdy dung Quy ché mau vé viéc phdi hop, viéc cung tGmg cac dich vu su
nghiép cong theo khu vuc lién xa.

- Hé thong truyén thanh co s¢ & mot sé dia phuong di lac hau, chua dugc
nang cap, hoat dong cam chung nén dan dén hiéu qua tuyén truyén chua cao.

- Mot s6 dai truyén thanh tmg dung CNTT-VT dau tu giai doan trudc nén
chua co giai phap két nd1 dugce véi hé thong thong tin ngudn cua tinh.

2. P6i v6i Trang thong tin dién tir

2.1. Viéc trién khai chi tiéu “Ty 1¢ phuong, thi tran c6 trang thong tin dién tir
ctia UBND cép xi dé phd bién thong tin thiét yéu va twong tac véi ngudi dan” so
v6i muc tiéu cua Chién luge dé ra (c6 phu luc 02 kém theo):

- S6 luong phuong, thi tran ¢ trang thong tin dién tr cia UBND cép x3/Tong
s6 phudng, thi tran trude ngay 01/7/2025: 77/77, dat ty 18 100%.

- SO luong phudng co trang thong tin dién tir cia UBND phuong/Tong sb
phuong sau ngay 01/7/2025: 26/26, dat ty 1€ 100%.

2.2. Viéc trién khai chi tiéu “Ty 1& xd c6 trang thong tin dién tir cia UBND
xa” (c6 phu luc 02 kém theo):

- S6 lugng xa c6 trang thong tin dién tr cia UBND x3/Tong sb x4 trude ngdy
01/7/2025: 260/296, dat ty 1€ 87,8%.

- S6 luong x3 co trang thong tin dién tir cia UBND x&/Tong sé xd sau ngay
01/7/2025: 109/109, dat ty 16100%.

2.3. Thuan lgi, kh6 khan, vudng méc va nguyén nhan
2.3.1. V& thuan loi:
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- Trang thong tin dién tir cap x4 1a kénh thong tin chinh thirc ciia chinh quyén
cAp xd dé gidi thiéu tiém ning, thé manh cua dia phuong, quang ba san pham,
phong tuc, dich vu du lich ctua xa dén rong rai khach hang, du khéach khép noi
trong va ngoai nuoc.

- Cung cap thong tin chinh thong tap trung dé truyén dat chi dao, thong bao
nhanh chéng dén cac t6 chic va ngudi dan trén dia ban, gitip nguoi dan nim bat
dugc thong tin, chi dao va cac hoat dong dién ra tai dia phuong, co so.

- Nguoi dan dia phuong c6 thé nhanh chéng tiép can dé thuc hién truc tuyén
cdc quy trinh tha tuc hanh chinh, dong thoi gui goép y, phan hoi, tang tinh tuwong tac
hai chiéu véi chinh quyén cap xa.

2.3.2. Vé kho khan, vudng mic va nguyén nhan:

- Hau hét cac UBND cap xa chi bo tri can by ki€ém nhi¢m dé quan tri, van
hanh Trang thong tin di¢n tur cuia xa; vi vay, thong tin truy€n tai trén trang con it,
chua dap ung duoc yéu cau thong tin cua ngudi dan.

- Phan lon UBND cap xa chua thanh 1ap ban bién tap, ban hanh quy ché hoat
dong, quy ché tra thu lao, nhuan bt va dong thoi cling c6 dia phuong con chua bo
tri kinh phi cho viéc duy tri, van hanh trang thong tin dién tir ctia don vi.

3. Poi v6i Bang tin dién tir cong cong

3.1. Viéc trién khai chi tiéu “Ty 1é phudng, thi trin c6 bang tin dién tir cong
cong” so vo1 muc tiéu cua Chién lugce dé ra (phu luc 02 kém theo):

- S6 luong phudng, thi trin c6 bang tin dién tir cong cong/Tong sb phudng,
thi tran trude ngay 01/7/2025: 77/77, dat ty 1€ 100%.

- S6 lwong phuong cé bang tin dién tir cong cong/Tong sé phudng sau ngay
01/7/2025: 26/26, dat ty 1¢ 100%.

3.2. Viéc trién khai chi tieu “Ty 1€ xa c6 bang tin dién tir cong cong” so voi
muc tiéu ctia Chién lugce dé ra (phu luc 02 kem theo):

- S6 luong xi c6 bang tin dién tor cong cong/Tong sd xi trudc ngay
01/7/2025: 197/116 xa c6 bang tin dién tir cong cong, dat ty 1€ 66,6%.

- S6 luong xd c6 bang tin dién tir cong cong/Tong sb xa sau ngay 01/7/2025:
109/109, dat ty 1€ 100%.

3.2. SO luong bang tin dién tir cong cong dugc két ndi véi Hé théng thong tin
nguon tinh, thanh pho:

- S6 lugng dugc két ndi trude ngay 01/7/2025: 0.
- S6 lugng dugc két ndi sau ngay 01/7/2025: 0.

4. Poi v6i co sé truyén thanh - truyén hinh cip huyén (trwéc ngay
01/7/2025)

4.1. Cong tac trién khai:
Trién khai thuc hién Cong vin sé 2706/BVHTTDL-TCCB ngay 13/6/2025
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ctia BO Vin hoa, Thé thao va Du lich vé viéc huéng dan sép xép, t6 chirc lai mang
ludi don vi su nghi€p cong lap trong linh vuc van hoa, thé thao va du lich khi thuc
hién mé hinh t6 chirc chinh quyén dia phuong 02 cdp; Coéng vin sb
271/TTCSTTEN-TTCS ngay 19/5/2025 vé viéc huéng dan hoat dong thong tin co
s& va thong tin doi ngoai khi thuc hién sép Xép don vi hanh chinh, t6 chirc chinh
quyén 02 cép; UBND tinh d3 chi dao S& Vin hoa, Thé thao va Du lich trién khai
huéng dan cac dia phuong thyc hién cac noi dung néu trén, cu thé:

- S& Vin héa, Thé thao va Du lich (Binh Dinh cii) 3 ban hanh Huéng dan sb
1824/HD-SVHTTDL ngay 19/6/2025 huéng dan cong tic quan 1y cac di tich lich
sur - van hoa, danh lam théng canh; cac diém du lich va thiét ché van hoa - thé thao,
thu vién cong cong trén dia ban cac phuong, xa moi.

- S¢ Vin héa, Thé thao va Du lich tinh Gia Lai (cii) ¢3 ban hanh Cong vin sb
1395 ngay 11/6/2025 vé viéc huéng dan mot sb ndi dung lién quan dén hoat dong
thong tin co sé khi thyc hién sap xép don vi hanh chinh, t6 chirc chinh quyén dia
phuong 02 cép trén dja ban tinh Gia Lai.

4.1. V& t6 chtic bd may

- Pbi véi tinh Binh Dinh (cii): di két thuc hoat dong cua cac Trung tam Van
hoa - Thong tin - The thao huyén va thyc hién viéc bd tri, sap xép cac vién chue
thudc Trung tAm vé cac xi, phudng méi. 06 xd/phudng/thi tran (trude diy) gom:
xa Vinh Thanh (huyén Vinh Thanh cti), xa Tay Son (huyén Tay Son cii), xa Tuy
Phudc (huyén Tuy Phudce cii), xa An Lao (huyén An Lao cii), phuong Bong Son,
phuong Hoai Nhon (thi xd Hoai Nhon ct) dugc thanh lap Trung tam Van hoa -
Thong tin - Thé thao xa/Trung tdm Van hoa, Thong tin, Thé thao va Dich vu do
thi.

- Péi voi tinh Gia Lai (ct): Trung tam Van hoa, Thong tin va Thé thao thudc
17/17 huyén, thi xa, thanh pho (trudc (jﬁy) da thuc hién chuyén nguyén trang thanh
Trung tdm Van hoa, Thong tin va Thé thao tryc thudc cac xa, phuong noi don vi
dat tru sé chinh.

4.2. V& bién ché, con ngudi

- Dqéi v0i tinh Binh Dinh (ct): cdc bién ghé thudc Trung tam Van hoa - Thong
tin - Thé thao cac huyén, thi xa, thanh pho hau hét dugc bo tri vé xa, phuong cong
tac.

- P6i véi tinh Gia Lai (cii): thuc hién chuyén nguyén trang bién ché cua
Trung tdm Van hoa, Thong tin va Thé thao truc thudc cac xa, phuong noi dat tru
s& chinh.

4.3. V& co so vat chit

- Pbi véi ca 02 tinh Binh Pinh (ct) va tinh Gia Lai (ct): co so vat chat cua
Trung tam Van hod - Thong tin - Thé thao cac huyén, thi xa, thanh pho dugc giao
cho UBND xa, phuong no1 dat tru s¢ chinh.

4.4. Thuan lgi, kho khan, vuéng mac va nguyén nhan

- V& thuan loi: Cép tiy dang, chinh quyén dia phuong da quan tdm va thuc
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hién tét cong tdc chi dao, 1anh dao ddi véi viéc trién khai thuc hién nhiém vu thong
tin, tuyén truyén do cac Trung tdim Vin hoa, Thong tin va Thé thao cdp xi thuc
hién; cic co quan chuyén mon thuoc UBND cép tinh dd hudng dan, cing trao ddi
dé thdo g& kho khin, vudng miéc trong hoat dong chuyén mon cia cua don vi dé
tirng bude dap tng dugce yéu cau thyc hién nhiém vu chinh trj cta dia phuong.

- V& kho khan, vudng mic: Co s& vat chat, trang thiét 0 mot s6 don vi chua
dap ung dugc yéu cau, V1 vay cong tac thong tin, tuyén truyen co noi, co lac con
chua dap tmg dugc yéu cau nhiém vu. Dong thoi, trong thoi dai s6 hoa nén doi hoi
cao v€ ky nang cong ngh¢ nén mot sO vién chuc k¥ thuét chua dép tmg dugc yéu
cau.

5. P6i véi Hé thong thong tin ngudn thong tin co sé

5.1. Viéc trién khai chi tiéu “Ty I¢ tinh, thanh pho co He thong thong tin
ngudn dé quan 1y tap trung va cung cap thong tin thiét yéu cho hé thong thong tin
co s& cia tinh, thanh phd” so véi muyc tiéu Chién lugc dé ra:

- Trudc ngay 01/7/2025: tinh Binh Pinh (cii) di dau tw Hé thong thong tin
nguon cép tinh, bat dau dua vao hoat dong tir 01/01/2024, tinh Gia Lai (cii) thuc
hién thir nghiém 02 hé théng thong tin ngudn cap tinh, v4i 04 dia phuwong tham gia
thir nghiém.

- Sau ngay 01/7/2025: du kién tinh Gia Lai tiép tuc sir dung hé thong thong
tin nguon §I€1 dugc dau tu (bang hinh thuc thué dich vu cong nghé thong tin), mo
rong hé thong, phuc vu cho cac dia phuong toan tinh.

5.2. Tinh, thanh pho da dau tu hodc thué dich vu cong nghé¢ thong tin hoac
dang thu nghiém H¢ thong thong tin ngudn cap tinh, dé€ nghi bdo cdo chi ti€t cac
thong tin sau:

- Viéc tnen khai két n6i v6i Hé thong thong tin ngudn Trung vong: He thong
thong tin nguén cua tinh Gia Lai da dugc két nbi voi Hé thong thong tin ngudn
Trung wong thong qua nén tang tich hop, chia sé dir liéu quéc gia (NGSP) va nén
tang tich hop, chia s¢ dir liu cap bg, cap tinh (LGSP) cua tinh, theo ding hudng
dan cua Bo Thong tin va Truyen thong tai Cong véan s6 2455/BTTTT-TTCS ngay
27/6/2023 v€ viéc hudng dan nghiép vu vé chtic ning, tinh nang ky thuat cua He
thong thong tin nguén trung wong va Hé thong thong tin nguoén cap tinh (Phién ban
2.0).

- S6 luong cum thu phat thanh Ung dung CNTT-VT két ndi voi Hé thong
thong tin nguon/tong s6 lwong cum thu phat thanh tng dyng CNTT-VT cua tinh,
thanh phé (phu luc 01 kém theo), tinh dén ngay 30/9/2025, H¢ thdng thong tin
ngudn tinh Gia Lai ¢6 3.999 cum loa duoc két ndi véi hé thong thong tin ngudn
ctia tinh va hé thong thong tin ngudn Trung wong trén tong s6 4.911 cum loa ung
dung CNTT-VT cua tinh.

- Viéce tiép nhan, st dung ban tin tir Trung wong gui xuong Hé thong thong
tin ngudn tinh, thanh pho: cho den nay, hé thong thong tin nguon tinh Gia Lai moi
thir nghiém thanh cdng viéc tiép nhan va phat ban tin tir Hé thong thong tin ngudn
Trung wong, chua thuc hién phat ban tin tir hé thong théng tin nguon Trung uong



xuong dia phuong lan nao.

_ - Don vi cung cé\p giai phdp cong nghé thong tin vé Hé théng thong tin
nguon cho tinh, thanh pho: Cong ty TNHH L.C.S

5.3. Thuén loi, kho khin, vuéng mic va nguyén nhén:

- Vé thuan loi: viée dau tur hé thong thong tin ngudn cap tinh da nhan duoc sy
quan tim, chi dao cta cdp Uy, chinh quyén; Cac don Vi cung cap thiét bi truyén
thanh tng dung CNTT-VT cho cac x&, phuong, thi tran (ci) trén dia ban tinh da
phéi chit ch& nén viéc két thiét bi truyén thanh Gmg dung CNTT- VT cap xd vao
HTTTN cap tinh dlen ra nhanh chong, thudn loi; cong tac ket néi, van hanh hé
thng thong tin ngudn tinh Gia Lai vao hé thong thong tin nguon trung wong dugc
cac co quan chuyén mon trung wong quan tam, phdi hop dién ra thuan loi; Viéc
quan 1y tap trung cdc cum loa truyén thanh, bang tin dién tr cong cong va céc
phuong tién thong tin co s khéic trén dia ban tinh gidp viéc tong hop, théng ké dé
dua ra cac bao cao phuc vu cong tac danh gia hiéu qua hoat dong thong tin co so
phuc vu cong tac quan ly nha nude trén dia ban mot cach dé dang, gép phan do6i
mo1 phuong thirc cung cap thong tin, nang cao chét luong noi dung thong tin, hinh
thanh co s¢ dir liéu - s6 hoa ngudn thong tin co so dap tng yeu cau cung cap thong
tin tuyén truyen dén nguoi dan.

- Vé kho khin, vuéng méac: mot s6 dia phuong trong tinh da dau tu thiét bi
truyen thanh ing dung CNTT-VT trudc d6 nén chua c6 giai phap két ndi voi he
thong thong tin ngudn cua tinh; Lyc luong can b lam cong tac truyén thanh cép xi
rat _mong, lai lién tyc c6 sy thay d6i nén viée nim bt cong ngh¢ cing nhu thay doi
phan mém, cong tac van hanh thiét bi nén van con gip mot sd kho khin nhét dinh.

6. Sir dung mang xa hoi dé twong tic v6i nguwoi dan

- Tinh Gia Lai hién dang van hanh t6t Cong thong tin cia UBND tinh, Céng
thong tin Pang bd tinh va Zalo OA Chinh quyén dién tir tinh Gia Lai, cic kénh
giao tiép nay da kip thoi cung cap thong tin, tinh hinh thoi sy trong nudc va quoc
té; hoat dong trén cac linh vyc chinh tri, kinh té, van hoa, x4 hoi va dinh hudéng du
lugn; thong tin Ve cac chuong trinh du 4n trong diém, cap nhat va phan h01 giai
dap y kién thac mic nguoi dan,... dong thoi tao co so dit liéu dap ing nhu cau tim
kiém, tra ctru thong tin, phuc vu cong tac chuyén mén cho can bd, dang vién, cong
chure vién chure, nguoi lao dong.

- Céc s, ban, nganh, UBND cdc x4, phuong thudc tinh hau hét déu cé Trang
thong tin dién tir hoac kénh Zalo OA hoat dong phuc vu nhu clu tiép can thong tin
clia cdc tang 16p nhan dén.

- Viéc tuyén truyén thong tin qua mang xd hdi Facebook, Zalo dugc day
manh. Cac co quan, don vi déy manh st dung hop thu dién tr cong vu, hé théng
quan 1y van ban diéu hanh, thanh 14p cac nhom Zalo dé chuyén tai thong tin nhanh
chong, kip thoi. Ty 1€ nguoi st dung Internet trén dia ban tinh dat khoang 80%.

II. PHAT TRIEN NHAN LUC LAM CONG TAC THONG TIN CO SO

1. S6 luogng, chat luong ngudi lam cong tac thong tin co sé (Cong chic vin
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héa - xa hoi cap xa, ngudi phu trach dai truyén thanh cp x4, tuyén truyén vién co
sO): tinh dén ngay 30/9/2025, tinh Gia Lai c¢6 6.796 nguoi lam cong tic thong tin
co sd, trong do:

- Lyc luong tuyén truyén vién co s& 13 6.526 ngudi, cong chirc van hoa - xa
hoi cap xa.
- Nguoi phu trach cong tic truyén thanh co sé 13 270 nguoi.

2. Viéc ning cao chét lugng ngudi 1am cong tac thong tin co s& (sd budi tap
huan; s6 lugt ngudi duoc tap huan; ndi dung tap huan, boi dudng nang cao nghiép
vu thong tin co sé, k¥ ndng tuyén truyén)

Trong giai doan 2021-2025, tinh Gia Lai da to chirc dugc 44 16p tap huén, boi
dudng cho luc luong tuyén truyén vién co s& véi 7.210 lugt nguoi tham gia, cic
nodi dung tap huén co ban di bam sat nhiém vy, giai quyét duoc mot sé kho khan,
vudng mic ddi véi doi ngii truc tiép 1am cong tac thong tin co so tai dja phuong.

III. CAC GIAI PHAP POT PHA

Cic giai phap dot pha dia phuong da thyc hién dé phat trién linh vuc théng tin
co s& giai doan 2021-2025:

Giai doan 2021-2025, tinh Gia Lai d& c6 nhiéu giai phap dot pha dé thuc hién
cdc muc tiéu phat trién théng tin co s& trén dia ban tinh nhu da dé ra trong cic Ké
hoach tong thé thuc hién Chién luoc thong tin co s¢ giai doan 2021-2025 va Ké
hoach thuc hi¢n hang nam, cu thé:

1. Giai phap vé xay dung, hoan thién chinh sich

Can cu cédc chi dao, hudng dan trién khai cta cép trén, tinh Gia Lai d3 trién
khai thuc hién tbt viéc bd sung, hoan thién co ché, chinh sdch tai dia phuong dé tao
diéu kién thuén 1oi cho hoat dong thong tin co s&, ddng thoi, chi dao cac co quan,
don vi lién quan tang cudong phdi hop trong thuc hién cong tac thong tin co so dé
kip thoi cung cap va lan téa thong tin chinh thong dén ngudi dan.

2. Giai phap vé chuyén doi s6 hoat dong thong tin co s&

Tiép tuc d6i méi ndi dung va phuong thire thong tin co s¢ theo, phat huy thé
manh cila céc loai hinh truyén thong hi¢n dai, cdc nén tang sO, mang xd hoi, img
dung di dong va phuong tién truyen thong méi nham mé rong pham vi tiép can, da
dang héa phuong thirc cung cap thong tin, ning cao chat lugng va hiéu qua cong
tac thong tin co sd.

3. Giai phap vé huy dong cac ngudn lwe phat trién

- Tang cudng cdc ngudn luc dé dau tu, nang cap ha tang k¥ thuét va trang
thiét bi thong tin co s& theo hudng hién dai, ddng bo. Uu tién chuyén doi truyen
thanh FM khong day sang truyén thanh théng minh ket nbi déng bd voi hé thong
thong tin ngudn cua tinh; wu tién du tu cho ving mién ndi, ving siu, ving xa dé
phuc vu hi€u qua cong tac thong tin co so.

- Nang cao hiu qua hoat dong hé théng cong/trang thong tin dién tir; dong
thoi, nang cao chat lugng ban tin va tai liéu khong kinh doanh véi ndi dung phong
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pht, chinh xdc, phit hop dic diém viing, mién, dap ing nhu cau thy hudng thong
tin ngay cang cao cua nguoi dan.

4. Giai phap vé tuyén truyén, ning cao nhin thirc, trach nhiém

Tlep tuc quan tri¢t, tuyén truyen nang cao nhan thirc cta cac cap uy, chinh
quyen co quan, don vi, dia phuong vé€ vi tri, vai tro, tam quan trong cua cong tac
thong tin co s& trong tinh hinh méi; ning cao trach nhiém cdc cp uy, chinh quyén,
nguoi ding dau trong lanh dao, chi dao va td chirc thuc hién céc chu truong,
duong 16i cuia Pang, phdp luat ciia Nha nude vé cong tac théng tin co so.

5. Cac giai phap khac

- Quan tam xay dung, bd tri hop 1y ddi ngil can bo 1am cong tac thong tin co
sO; chd trong cong tic dao tao, boi dudng nang cao ky nang, kién thirc truyén
thong va mg dyng cong ngh¢ thong tin, nhat 1a cho can bo chuyén trach, tuyén
truyen vién co s¢, cdn b dai truyen thanh cap xd. C6 ché @6, chinh sach hd tro,
phu cép, khen thuong hop 1y nham khuyén khich doi ngii can bd gan bé véi
cong viéc.

- Tang cudng cong tdc kiém tra, giam sat, so két, tong két nham danh gia kip
thoi hiéu qua trién khai cong tac thong tin co sé; nhan rong nhitng mé hinh hay,
cach lam hiéu qua, biéu duong, khen thudng kip thoi cdc tap thé, cd nhan c6 nhiéu
dong gop tich cuc trong hoat dong thong tin, tuyén truyén & co so.

C. DPANH GIA CHUNG
1. Thuan lgi

- Thoi gian qua, hé théng thong tin co s dd phat huy tét vai trd truyén tai kip
thoi cdc chu truong, chinh sach va thong tin quan trong dén nguoi dan. Cac hinh
thirc truyén thong ngay cang gan gili, sat thyc tién doi song, tao su gin két va dong
thuan trong cong dong. Ha tang k¥ thuat timg budc duoc hién dai hoa, dap tng nhu
cau tiép nhan thong tin nhanh chong va da dang.

- Viéc Chinh pha ban hanh Nghi dinh s6 49/2024/ND-CP ngay 10/5/2024 quy
dinh vé hoat dong thong tin co so; Bo Thong tin va Truyén thong ban hanh Thong
tu s6 39/2020/TT-BTTTT ngay 24/11/2020 quy dinh v€é quan ly dai truyen thanh
{tmg dung cong nghé thong tin - vién thdng cling véi cic Nghi quyét, quyet dinh, ké
hoach ctia tinh d3 tao ra hanh lang phap 1y viing chac dé thyc hién tot hoat dong
thong tin co sé trén dia ban.

2. Khé khiin, viréng mic va nguyén nhan

- H¢ thong thong tin co s& van gap kho khan vé ha tang & mot s6 khu vuce, dac
bi¢t 1a vung sau, viing xa, chua dong bo ve thiét bi, phan mém va co ché van hanh;
dan téi chat lugng truyén tai chua dong déu.

- Nguén nhan luc 1am cong tac thong tin co s& & dia phuwong con han ché vé
k§ nang truyén thong va Ung dung cong ngh¢. NOi dung thong tin doi khi chua
phong phti, chua dap tng day du nhu ciu ngay cang da dang ctia ngudi din vé
tuong tac hai chiéu.
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- Nguy co thong tin sai 1éch: Mang xa hoi phat trién nhanh tao co hoi lan toa
thong tin nhung ciling tiém an rai ro vé tin gia, tin xdu doc, gay anh hudng dén 6n
dinh xa hoi.

D. PE XUAT, KIEN NGHI

Tir nhitng kho khin, vudng mic trong cong tac thong tin ¢o s6 trén dia ban
tinh Gia Lai giai doan 2021-2025, UBND tinh Gia Lai d€ xuat, kién nghi dén
Chinh phu, B§ Van hoa, Thé thao va Du lich mot s6 ndi dung nhu sau:

1. Péi véi Chinh phi:

Kinh dé& nghi Chinh phu chi dao cdc Bo, nganh lién quan sém nghién ctru sira
d6i, bd sung cdc Nghi dinh lién quan dén linh vuc thong tin co s0, cu thé: stra doi
Nghi dinh s6 49/2024/ND-CP ngay 10/5/2024 Quy dinh vé hoat dong thong tin co
s& dé phit hop véi chinh quyén 02 cép.

2. P6i v6i B§ Vin hoa, Thé thao va Du lich:

- Ban hanh théng tu hodc hudng dan lién quan quy dinh vé: t’é) chtrc, hoat
dong, ti€u chi... doi voi Trung tdm Van hoa - Thong tin - Thé thao cap xa/phuong
dé lam co sé thuc hién tai dia phuong.

- Huéng dan xay dung ddi v6i danh muc dich vu su nghi¢p cong, dinh muc
kinh té - k¥ thuat, viéc phoi hgp, cung img céic dich vu su nghié€p cong theo khu
vuc lién xa ctia Trung tdm Van hoa, Thong tin va Thé thao cap xa.

- Quan tam hd tro cac dia phuong kinh phi dau tu va chuyén d6i hé thong dai
truyén thanh khong day FM sang st dung h¢ thong truyén thanh ng dung cong
ngh¢ thong tin - vién thong.

- Thuong xuyén mé& céc 10p tap huin dao tao ning cao k¥ ning, nghiép vu
cho cdn bd lam cong tac thong tin co s& tai cac dia phuong hodc bang hinh thuc
tryc tuyén.

Trén day 1a Bdo cdo Tong két tinh hinh thuc hién Chién luoc phat trién linh
vuc thong tin co so giai doan 2021-2025 trén dia ban tinh Gia Lai./. |5

Noi nhgn: TM. UY BAN NHAN DAN TINH
- B Van hoa, Thé thao va Du lich (bdo cdo), KT. CHﬁ TICH

- Thuong truc Tinh Gy (bdo cdo); -
- Chil tich, c4c PCT UBND tinh; PHO CHU TICH
E '::'. '7

- Cuc Thong tin co s va Thong tin d6i ngoai
(B6 VH, TT&DL);

- Ban Tuyén gido va Dan van Tinh uy;

- Céc sd, nganh cua tinh;

- UBND céc x4, phuong;

- Lanh dao VPUBND tinh;

- Luu: VT, T1, X1, V1.



