UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH GIA LAI Poc 1ap — Tw do — Hanh phic

S6: 4330 /UBND-PVHCC Gia Lai, ngay 01 thang 10 ndm 2025

V/v chan chinh tinh trang 1am phat

sinh thém gidy to, thii tuc khi giai

quyét hd so TTHC cho ngudi dén,
doanh nghiép trén dia ban tinh

Kinh guri:
- Cac co quan Trung wong trén dia ban tinh;
- Céc co quan thuéc Uy ban nhan dan tinh;
- Uy ban nhan dan cic xa, phuong;
- Cac don vi su nghiép trén dia ban tinh;
- Céc truong cao d:fmg, dai hoc trén dia ban tinh;
- Céc to chirc ngan hang trén dia ban tinh;
- Cac doanh nghiép cung cip dich vu cong ich.

Sau hon 02 thang trién khai van hanh mé hinh chinh quyén dia phuong hai
cap, cic co quan, don vi, dia phuong da c6 nhiéu c6 ging, nd luc thuc hién cic
nhiém vu, giai phdp cai cach thu tyc hanh chinh, co ban dap tng yéu cau phuc vu
nguoi dan, doanh nghiép. Tuy nhién, qua cong tic kiém tra, khao sit va ghi nhan
tir cdc phan 4nh ciia ngudi dan, doanh nghiép van con tinh trang co quan giai quyét
thu tuc hanh chinh yéu cau nguoi dan, doanh nghiép: (i) ndp ban sao c6 chirng thuc
d6i voi gidy to, van ban khong quy dinh trong thanh phan ho so; (i) phéi ¢ tai
khoan dinh danh murc d6 2 (VneID) khi ndp ho so dé nghi giai quyét thu tuc hanh
chinh; (iii) cung cap gidy to xdc nhan thong tin noi cur trd; (iv) cung cap gidy to xdc
nhan thong tin vé dia ban hanh chinh méi voi thong tin cii theo gidy to ma co quan
nha nuéc da cap. Tinh trang niy khong nhiing 1am gia ting khéi lugng cong viéc
khong can thiét cho cac co quan nha nudc, ma con 1am phét sinh thém chi phi thyc
hién thu tuc hanh chinh ctia nguoi dan, doanh nghiép.

bé kip thoi chan chinh, khic phuc tinh trang néu trén, Chu tich ij ban nhan
dan tinh yéu cau:

1. Nguoi dimg dau cac co quan, don vi, dia phuong, t6 chiic, doanh nghiép
trén dia ban tinh chi dao can b0, cong chuc, vién chuc, nguoi lao dong thudc pham
vi quan ly:

- Qudn triét day du va thuc hién nghiém tic khoan 1' Piéu 6 Nghi dinh sb
23/2025/ND-CP ngay 21 thang 02 nim 2025 ctia Chinh phii va Chi thi sé 17/CT-
TTg ngay 20 thang 6 nam 2014 cta Thu tuéng Chinh phii trong cong tac kiém tra,

Tru’(mg hop phap ludt quy dinh nop badn sao thi co quan, 16 chirc c6 trach nhiém tlep nhdn badn sao, khong dwoc
Yéu cdu ban sao ¢ chimg thire nhing c6 quyén yéu cau xudt trinh ban chinh dé doi chiéu. Nguwoi doi chiéu cé trach
nhiém xdc nhdn tinh chinh xdac cua ban sao so véi ban chinh."



tiép nhan va giai quyét hd so thil tuc hanh chinh. Theo d6, cong chirc, vién chic
chuyén mon, nghi¢p vu va nguoi lam viéc tai Trung tim Phuc vu hanh chinh cong
cap tinh, cdp xa phai thong nhat tuyét ddi khong duoc yéu cau thanh phan ho so
ban sao tir s6 gbc hoiic ban sao c6 chirng thue ma thue hién d6i chiéu véi ban
chinh va xac thyc tinh chinh xac ctia ban sao so voi ban chinh.

- Thuc hién nghiém chi dao ctia Chu tich Uy ban nhan dén tinh tai Cong vin
s6 662/UBND-PVHCC ngay 20 thang 7 nim 2025 d6i véi viéc khong yéu cau
nguoi dan, to chtrc phai ¢6 ngay tai khoan dinh danh dién tir (VNelID) tai thoi diém
nop ho so truc tuyén.

- Céc co quan, don vi, dia phuong va td chirc, doanh nghiép trén dia ban tinh
(bao gém: cac trudong cao déng, dai hoc, to chuc ngan hang, don vi cung cép dich
vu cong ich, don vi cung cp dich vu sy nghiép cong, cac td chirc khac...) kiém tra
thong tin noi cu tra hién nay ctia nguoi dan théng qua VNelD; tuyét ddi khong yéu
cau cong dan cung cip gidy to khac dé ching minh noi cu tra hién nay.

2. Thu trudng cac co quan chuyén mén thudc Uy ban nhan dan tinh:

- Chu tri, phéi hop v6i Vin phong Uy ban nhan dan tinh cu thé héa ndi dung
hwéng din chuyén mén nghiép vu dé thwe hién quy trinh ndi b giai quyét thi
tuc hanh chinh cép xa, tong hop xiy dung So tay dién tir vé giai quyét thi tuc
hanh chinh thudc pham vi trach nhiém quan 1y, dong thoi tich hop vao quy trinh
dién tir trén HE théng VNPT iGate phuc vu cho cén by, cong chirc, vién chirc cép
xd tra ctu, st dung khi giai quyét hd so thi tuc hanh chinh. Trudc mat, wu tién
thue hién ngay ddi voi cac tha tuc hanh chinh phtec tap, phat sinh nhiéu giao dich,
hoan thanh trong thang 10 nam 2025.

- Khén trwong hoan thanh céac ndi dung cong viéc ra soat, chuan hoa, nang
cao chat lugng dich vu cong truc tuyén thudc pham vi trach nhiém quan ly theo céc
van ban chi dao ciia Trung wong, cta Tinh va huéng din ciia Vin phong Uy ban
nhan dén tinh tai Cong vin s 492/VPUBND-PHVCC ngay 21 thang 9 nim 2025.

3. Giao S& Tu phéap:

- Phéi hop véi cac co quan chuyén mon lién quan ra soat, thong ké va xéc
dinh cu thé danh muc cac thanh phan hd so khong yéu cau ban sao tir s6 goc hoic
ban sao ¢6 chimg thuc, trong d6 bao gém thanh phan ho so co thé khai thac, tai
st dung thong tin, dir liéu tir cac co s¢ dir ligu quéc gia, co s¢ dir li¢u chuyén
nganh tich hop trén VnelD. Béo cdo két qua thuc hién cho Uy ban nhan dan tinh
trong thang 10 nam 2025.

- Phéi hop v6i Van phong Uy ban nhan déan tinh huéng dan cac dia phuong
cap x3 ting cudng chimg thuc dién tir va cung cip chimg thyc ban gidy khi nguoi
dan va doanh nghiép c6 nhu cau. Thoi gian hoan thanh truée ngay 05/10/2025.

4. Giao Cong an tinh
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- Chi dao Cong an cip xi huéng dan cic co quan, don vi, to chirc, doanh
nghiép thuc hién phuong thirc khai thac thong tin noi cu trii cia cong dan theo quy
dinh diém a, diém b, diém c khoan 2 Diéu 14 Nghi dinh s6 104/2022/ND-CP ngay
21 thang 12 nam 2022 ctia Chinh phu.

- Chu tri, phdi hop véi Van phong Uy ban nhan dan tinh, S& Khoa hoc va
Cong nghé va cac co quan, don vi, dia phuong lién quan trién khai thuc hién déy
da cac nhiém vu Tha tuéng Chinh phil giao tai Chi thi s6 24/CT-TTg ngay 13
thang 9 nam 2025 vé thuc day trién khai cac giai phap cong nghé phuc vu ngudi
dan, doanh nghi¢p g.'fln vo1 dir liéu dan cu, dinh danh va xac thuc dién tir.

5. Giao Vian phong Uy ban nhéan dan tinh chu tri, phdi hop véi cac co quan co
lién quan g:fm cong tac kiém tra thuc hién cac nhiém vu duoc giao tai Cong van nay
trong Ké hoach kiém tra cai cach hanh chinh nim 2025. Tong hop, bao cdo va
tham muu, dé xuat Chu tich Uy ban nhan dan tinh xem xét, X Iy trach nhi¢m cta
céc ca nhan, té chie, co quan, don vi khong thyc hién nghiém tic cac y kién chi
dao cua [jy ban nhan dan tinh, Chu tich [jy ban nhan dan tinh.

Thu trudng cac co quan, don vi, dia phuwong khan truong to chirc, trién khai
thuc hién./7
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