UBND TINH GIA LAI CONG HOA XA HQI CHU NGHIA VIET NAM
VAN PHONG Doc 1ap - Tu do - Hanh phuc

S6: 492 /VPUBND-PVHCC Gia Lai, ngay 21 thdang 9 nam 2025
V/v ra soat, chuan héa, nang cao chat
luong cung cap dich vu cong truc tuyén

Kinh gtri:
- Céc co quan chuyén mon thudc tinh;
- Ban Quén ly Khu kinh té tinh.

Thuc hién y kién chi dao cua Chu tich ny ban nhan dan tinh tai Cong van
s6 542/UBND-PVHCC ngay 17 thang 7 nam 2025 va trién khai Ké hoach sb
415/KH-VPUBND ngay 09 thang 09 nam 2025 cua Van phong Uy ban nhan dan
tinh vé bdi dudng, tip hudn nang cao cong tac cai cach thu tuc hanh chinh trén dia
ban tinh Gia Lai;

Ngay 18 thang 9 nam 2025, Van phong Uy ban nhén dan tinh da t6 chuc
tap hudn' hudng dan cic co quan chuyén mén thudce tinh, Ban Quan ly Khu kinh
té tinh ra soat, chuan hoa danh muc TTHC, xay dung biéu mau dién tir trong tac,
thanh phan ho so dau vao dé phuc vu sd hoa va tai st dung dit liéu, phuc vy nang
cao chat luong cung cap dich vu cong truc tuyén.

Trén co s ndi dung tap huan néu trén va Tai liéu hudng dan (giti kem theo
Cong van nay), Van phong Uy ban nhan dan tinh d€ nghi cac co quan chuyén mon
thudc tinh, Ban Quan ly khu kinh t€ tinh thuc hién cac ndi dung sau:

1. Ra soat thong tin ctia cac TTHC thudc linh vuc quan 1y trén Hé thong
thong tin giai quyét thu tuc hanh chinh tinh (VNPT-iGate) dam bao: (i) quy trinh
dién tr duoc thiét 1ap theo dang quy trinh ndi bo da dugc Chu tich Uy ban nhan
dan tinh phé duyét va (i1) cac khoan phi/I¢ phi thuc hién thu tuc hanh chinh theo
dung quy dinh hién hanh. Néu phat hién truong hop thong tin chua chinh xac thi
phéi hop, trao doi ngay v6i Van phong Uy ban nhan dan tinh dé xem xét, diéu
chinh theo quy dinh.

2. Ra soat ma thanh phan hd so dau vao twong tmg voi ma két qua giai
quyét hd so dau ra thudc danh muc thu tuc hanh chinh cac co quan, don vi dang
quan 1y va xéc dinh cy thé “Danh sach thanh phan ho so dugc téi sir dung tir
két qua giai quyet cua thu tuc hanh chinh khac trwéc do™. Trién khai thiét 1ap
ma thanh phan ho so twong Gmg v&i ma két qua g1a1 quyét thi tuc hanh chinh trén
Hé théng Kho dit liéu dién tir tinh dam béao cho viéc tai st dung dir liéu.

3. Ra soat, toi gian hoa cac trudng thong tin trong biéu mau dién tir tuong
tac (eform) cua to don, to khai dich vu cong truc tuyen theo hudng: (1) thong ké
cac truong thong tin tring lap va (ii) xac dinh cu thé ngudn dir liéu ma Hé thong

1Gidy moi s6 47/GM-VPUBND ngay 13 thang 9 ndm 2025 cua Van phong Uy ban nhan dén tinh.
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VNPT iGate c6 thé sir dung dé dién ty dong vao cac truong thong tin trong eform
thay vi nguoi dan, doanh nghiép phai truc tiép nhap thong tin. Néu phat hién
truong hop dich vu cong tryc tuyén chua c6 eform thi phdi hop, phan anh thong
tin cho Van phong Uy ban nhéan dén tinh kip thoi thiét 1ap theo quy dinh.

Céac don vi xac nhan hoan thanh va dinh kém két qua thuc hién 1€n thu muc
tuong ung cua don vi tai https:/drive.google.com/drive/u/0/folders/1YBgp-
oHYjjl0IluHBOfti4gYnOCwKSW8h?ths=true trwdc ngay 30 thang 9 nam 2025
dé Vin phong Uy ban nhan dén tinh tong hop, bao cao Chu tich Uy ban nhan dan
tinh.

(Pdu moi lién hé, trao doi cong viéc: ong Lé Tan Tai, Chuyén vién Trung
tam Phuc vu hanh chinh cong tinh, dién thoai: 0907 969 567)

Cong viéc né€u trén thuoc nhom nhiém vy cép bach nhim nang cao chat
luong cong tac giai quyét tha tuc hanh chinh theo mé hinh chinh quyén dia phuong
02 cép tinh Gia Lai. Do d6, Van phong Uy ban nhan dan tinh tran trong dé nghi
cac co quan, don vi khan truong phédi hop thuc hién./. L
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Noi nhin: KT CHANH VAN PHONG
- Nhu trén;

- CT, PCT Lam Hai Giang (b/c);
- LBVP UBND tinh;

- VNPT Binh Dinh;

- UBND cac xa, phudng;

- Luu: VT, PVHCC.
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