UBND TINH GIA LAI CONG HOA XA HOI CHU NGHIA VIET NAM

VAN PHONG Poc 1ap - Tw do - Hanh phic
Sb: 370 /KH-VPUBND Gia Lai, ngay 04 thdng 9 ndam 2025
KE HOACH

Tuyén truyén cong tac cai cach hanh chinh nha nuéc
cia Van phong Uy ban nhan dan tinh nam 2025

Thuc hién Ké hoach s6 27/KH-UBND ngay 07 thang 8 nim 2025 cta Chu
tich Uy ban nhan dan tinh ban hanh Ké& hoach tuyén truyén cong tac cai cach hanh
chinh tinh Gia Lai nam 2025; Van phong Uy ban nhéan dan tinh xay dung ké hoach
tuyén truyén vé cai cach hanh chinh ctia Van phong nam 2025, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Tiép tuc nang cao nhan thirc, ¥ thirc trach nhiém ciia nguoi ding dau, doi ngil
cong chirc, vién chirc, ngudi lao dong ctia Vian phong Uy ban nhdn dan tinh vé vai tro, ¥
nghia, tAm quan trong cua cong tac CCHC trong phat trién kinh té, x4 hoi cia tinh.

2. Tang cuong sy dong thuan, dong hanh manh mé ciia cong dong doanh nghiép
va Nhan dan trong viéc chu dong giam sat, phan bién xa hoi, dong thoi tich cyc tham gia
vao moi khia canh tién trinh CCHC, gép phan xay dung phong trao CCHC tu giac, rong
khap.

3. Kip thoi gi6i thiéu, lan téa nhimng mé hinh hay, sang kién dot pha, cach lam
hiéu qua, nhitng dién hinh tién tién trong CCHC. Pong thoi, thang thian phan anh kip thoi
nhirng ton tai, han ché can khic phuc, gbp phan xay dung nén hanh chinh tinh Gia Lai
thuc su hién dai, chuyén nghiép, cong khai, minh bach, liém chinh va vi Nhan dan phuc
VUL

4. Thong tin tuyén truyén phai chinh xac, khach quan, trung thuc, dugc cap nhat
kip thot, ¢6 trong tam, trong diém, phu hop vo1 tirng nhom ddi tuong cu thé.

5. Hinh thtrc tuyén truyén can duoc dbi moi, da dang, linh hoat trong trién khai, wu
tién ing dung manh mé& coéng nghé sb, cac nén tang mang xi hoi va phuong tién truyén
thong méi. Pong thoi, phat huy téi da hiéu qua cac kénh bao chi truyén théng va hé
thdng truyén thanh co s6.

6. Cong tac tuyén truyén phai dam bao tinh thong nhat, ddng bd vai 16 trinh thyc
hién Chuong trinh tong thé CCHC nha nudc giai doan 2021-2030; Ké hoach CCHC nam
2025 cuia tinh va dic diém thyc tién ctia Vin phong Uy ban nhan dan tinh.

I1. NOI DUNG, HINH THUC TUYEN TRUYEN

1. Noi dung tuyén truyén

- Quan triét sdu rong cac quan diém, chi truong ciia Pang, chinh sach, phap luat
cua Nha nudc v€ cai cach hanh chinh, dac biét 1a Nghi quyét s6 76/NQ-CP ngay
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15/7/2021 ctia Chinh phai va Chi thi s 23/CT-TTg ngay 02 thang 9 nim 2021 cta Thu
tudng Chinh phu.

- Phé bién cac quy dinh cua phép luat vé CCHC, cai thién méi trudng dau tu kinh
doanh, nang cao nang lyc canh tranh cua tinh, tao diéu kién thuan lgi nhat cho doanh
nghi¢p va nguoi dan.

- Nhiém vy, giai phap trong tdm cia cong tac thong tin, tuyén truyén CCHC 6
thang cubi nam 2025:

+ Tuyén truyén vé két qua ra soat, stra dodi, bo sung, hoan thién hé théng van ban
quy pham phép luat, tao hanh lang phap 1y thong thoang, minh bach cho hoat dong quan
Iy nha nuéc va phat trién kinh té - xa hoi.

+ Tuyén truyén vé két qua trién khai mo hinh to chtic chinh quyén dia phuong 2
cép; doi méi, sép xép td chirc bd may “Tinh - Gon - Manh - Hi¢u nang - Hiéu lyc - Hi¢u
qua”; nang cao chét luong cong vu, ting cuong ky ludt, ky cuong hanh chinh, dao dtc
cong vu, xay dung doi ngii can bo “Trong dan, gan dan, hiéu dan, hoc dan va co trach
nhi¢m véi dan”.

+ Pay manh tuyén truyén vé két qua tai cau tric quy trinh, cat giam, don gian hoa
thu tuc hanh chinh; phat huy hiéu qua hoat dong ctia Trung tdm Phyc vu hanh chinh cong
cac cap, nhat 1a tai cAp xa, hudng toi sy thuan tién t6i da cho ngudi dan va doanh nghiép.

+ Pho bién két qua trién khai thuc hién Nghi quyét s 57-NQ/TW ngay 22 thang
12 nam 2024 cua B9 Chinh tri; cac ndi dung, nhi€ém vu thude “Pé an phat trién ung dung
dit liéu vé dan cu, dinh danh va xéac thuc dién ti phuc vu chuyén ddi s6 quéc gia giai
doan 2022 — 2025, tAm nhin dén nam 2030” (Dé an 06) trén dia ban tinh; thong tin vé
viéc xay dung chinh quyén dién tir, chinh quyén s6, ddy manh tng dung cong nghé thong
tin trong hoat dong quan 1y, diéu hanh.

+ Tuyén truyén két qua cai thién cac Chi sb danh gia hoat dong cua co quan hanh
chinh nha nudc nhu: Chi s6 nang lyc canh tranh cap tinh (PCI); Chi s cai cach hanh
chinh (PAR INDEX); Chi s6 hai 10ng ctia ngudi dan dbi véi su phuc vu ctia co quan hanh
chinh Nha nuéc (SIPAS); Chi s6 Hiéu qua Quan tri va Hanh chinh cong (PAPI), Chi s6
Phuc vu ngudi dan, doanh nghiép (Chi s6 766) va cac Chi sb khac. + Tuyén truyén, biéu
duong kip thoi cac tap thé, ca nhan co sang kién, giai phép, mé hinh méi, sang tao, hi¢u
qua trong thuc hi¢n nhiém vu lién quan dén cong tac CCHC, tao strc lan toa va dong luc
thi dua trong toan hé théng chinh tri.

2. Hinh thirc théng tin, tuyén truyén

- Long ghép ndi dung cai cach hanh chinh, chuyén d6i sé trong cac hoi nghi
cong tac, cac cudc hop dinh ky ctia co quan va hoi nghi chuyén dé cai cach hanh
chinh ctia Van phong.

- Xay dung tin, bai viét, phong su, video clips, chuyén muc vé cai cach hanh
chinh trén Cong thong tin dién tir cia tinh, tai khoan Zalo chinh thirc (Zalo Official
Account) cua Trung tam Phuc vu hanh chinh cong tinh, Trang thong tin dién tir cia
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Vin phong Uy ban nhan dén tinh; cac Gmg dung (app) trén dién thoai di dong; cac
nén tang mang xa hdi nhu Zalo, Signet, Facebook, Youtube ...

- Chu tri tuyén truyén, cong khai kip thoi cac thi tuc hanh chinh dugi nhiéu
hinh thtrc khac nhau, tao thuan loi cho ngudi dan, t6 chic tim hiéu va thuc hién.
Truyén thong hoat dong kiém so4t thu tuc hanh chinh va thuc hién co ché mot cira,
mot cura lién thong trong giai quyét tha tuc hanh chinh trén dia ban tinh; viéc thuc
hién cét gidm thot gian, don gidn hod cac thu tuc hanh chinh; mirc dd hai long ctuia
nguoi dan, to chire, doanh nghiép trong giai quyét tha tuc hanh chinh théng qua
hinh thtc tryc quan: pano, 4p phich, khau hiéu, bang ron... phit hop véi tinh hinh
thuc té tai Van phong Uy ban nhan dan tinh.

- Tuyén truyén qua cac hoat dong tuong tac: Cac cudc thi tim hiéu vé cai
cach hanh chinh, toa dam, do1 thoai truc tiép/tryc tuyén ve cai cach hanh chinh.

- Céc hinh thuc phu hop khac.

III. MOT SO HOAT PONG TUYEN TRUYEN CAI CACH HANH
CHINH 6 THANG CUOI NAM 2025

(Co Phuy luc kem theo)
IV. NGUON KINH PHi THUC HIEN

Kinh phi phuc vu cho cong tac thong tin, tuyén truyén cai cach hanh chinh
nam 2025 tir ngudén ngan sach nha nudc theo quy dinh cua Luat Ngan sach nha
nudce hién hanh va cac ngudn kinh phi hop phép khac.

V.TO CHUC THUC HIEN

1. Truéng cac Phong, ban, Trung tAm thudc Vin phong Uy ban nhan dan
tinh cin ct cac ndi dung tuyén truyén theo quy dinh chuan bi ndi dung trién khai
thuc hién tai don vi dugc phan cong.

2. Truong phong Phong Hanh chinh — T6 chitc giup Chanh Van phong theo
ddi, dén dbc cac Phong, ban, Trung tadm thudc Van phong trién khai thuc hién
nhiém vy tuyén truyén cai cach hanh chinh dam bao chat lugng, hi¢u qua.

3. Trong qué trinh trién khai thyc hién néu co vuong mc, kip thot bdo cao
Chéanh Vin phong dé c6 bién phap chi dao thuc hién7y 4

Noi nhin: CHANH VAN PHONG
- Lanh dao VP UBND tinh; i
- Céac phong, ban, Trung tam (dé t/h);

- Luu: VT.
—uand—




UBND TINH GIA LAI
VAN PHONG

CONG HOA XA HOI CHU NGHIA VIET NAM
Déc 1ap - Tu do - Hanh phuc

PHU LUC
Danh muc cac hoat dong tuyén truyén trong cong tac cdi cach hanh chinh 6 thang cuoi nam 2025

TT

Nhiém vu

Don vi
chu tri

Don vi
phoi hop

Thoi gian
thue hién

Hoat dong/san pham

Tuyén truyén cac chi truong, chinh sach,
phép ludt cua Pang va Nha nudc vé cai cach
hanh chinh.

Phong Hanh chinh — T6 chire

Thuong xuyén

Hoi nghi, héi thao, toa
dam, cac cudc hop
thuong ky cta co quan.

T6 chuc kiém tra, huéng dan nghiép vu cong
tac cai cach hanh chinh tai cac don vi, dia
phuong.

Trung tam Phuc vu
Hanh chinh cong
tinh

Cac co quan, don vi,
dia phuong lién quan

Quy 111/2025

T6 chire di kiém tra,
huéng dan tryc tiép
nghi¢p vu cong tac cai
cach hanh chinh tai cac
don vi, dia phuong.

Tuyén truyén tinh hinh trién khai va két qua
Chi s6 cai cach hanh chinh (PAR INDEX);
Chi s6 do ludng sy hai 1ong cuia ngudi dan, to
chirc d6i véi su phuc vu ctia co quan hanh
chinh nha nudc (SIPAS); Chi s6 Hiéu qua
quén tri va hanh chinh cong cap tinh (PAPI),
Chi s ning luc canh tranh cip tinh (PCI), Chi
$6 nang lyc canh tranh céc s, nganh, dia
phuong (DDCI), Chi s6 Chuyén d6i sb cp

tinh (DTI)...

Trung tdm Phuc vu
Hanh chinh cong
tinh

Céac Phong, ban

Thuong xuyén

Ho1 nghi, hoi thdo, toa
dam, cac cudc hop
thuong ky ctia co quan




Don vi Don vi Thoi gi -
TT Nhiém vu 7n V‘! - v gfim Hoat dong/san pham
: : chu tri phoi hop thwe hién ol
Céc san pham tuyén truyén
4 Gui tin, bai vé két qua cong tac chi dao diéu T;;;;i ia}?;nit%ivu Bado va Phat thanh, binh ky 01 ?;fga?ag lﬁirclh t}lzg;: bs?rn tn
hanh, Cai cach thu tuc hanh chinh cua tinh . & truyén hinh Gia Lai lan/quy 1TOBTAPAIC; PRONG S,
tinh video clips, tin ngdn, bai
vi€t, an pham...
Phong Hanh

Tuyén truyén vé ndi dung Cai cach thé che

chinh - T churc

Tuyén truyén vé ndi dung Cai cach thu tuc

Trung tdm Phuc

® | hanh chinh vu Hanh chinh
cong tinh

Tuyén truyén vé ndi dung Cong tac chi dao

7 dicu hanh cai cach hanh chinh, Cai cach to Phong Hanh
chirc bd may nha nudc, Cai cach ché d6 cong | chinh - T6 chire
vu

] Tuyén truyén vé ndi dung Cai cach tai chinh | Phong Quan tri —
cong Tai vu

Cac phong, ban

Dinh ky 01
lan/quy

Céc san pham tuyén truyén
da dang hinh thurc: ban tin
infographic; phong su,
video clips, tin ngin, bai
viét, 4n pham...




Don vi Don vi Thoi gian 2
TT Nhiém vu L. - gM Hoat dong/san pham
j ’ chu tri phoi hop thwe hién ol
Tuyén truyén vé ndi dung Xay dung va phat Trung tam P,huc
9 ¥ , A A s ; A x vu Hanh chinh
trién Chinh quyén dién tir, Chinh quyén so A
cong tinh

10

Tuyén truyén thong qua hinh thirc truc quan:
pano, 4p phich, khau hiéu, bang rén co noi
dung lién quan dén cong tac cai cach hanh
chinh

Trung tam Phuc
vu hanh chinh
cong tinh

Cac phong, ban

Thuong
xuyen

Pano, 4p phich, khau
hiéu, bang ron

11

T6 chirc cac 16p bdi dudng nghiép vu kiém
soat thu tuc hanh chinh cho cac so, nganh, dia
phuong; nghiép vu cong tac tuyén truyén cia
do1 ngli cong chure, vién chuc 1am cong tac cai
cach hanh chinh

Trung tam Phuc vu
hanh chinh cong
tinh

Cac co quan, don vi
c6 lién quan

Thuong xuyén

Ké hoach, cac 16p tap huan

12

T6 chirc cudc thi truc tuyén tim hiéu vé cong
tac cai cach hanh chinh

Trung tdm Phuyc
vu hanh chinh
cong tinh

Cac co quan, don vi, dia

phuong

Quy IV/2025

Cudc thi tryc tuyén tim
hi€u vé cai cach hanh
chinh
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