UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH BINH PINH Poc lap - Tw do - Hanh phic

S6: 4043 /UBND-CCKS Binh Dinh, ngay 17 thdng 5 nam 2025
V/v trién khai dich vu cong truc tuyén
“Nop phat xtr 1y vi pham hanh chinh
trong linh vuc quén ly thi truong trén
Cong Dich vu cong quoc gia”

Kinh gui: S¢& Cong Thuong

Thuc hién Cong vin sé 4240/VPCP-KSTT ngay 15 thang 5 ndm 2025 cla
Bo truong, Chii nhiém Vin phong Chinh phu vé viée trién khai Dich vu cong
truc tuyén “Nop phat xir 1y vi pham hanh chinh trong linh vuc quan 1y thi truong
trén Cong Dich vu cong quoc gia” (dinh kém Céng van nay); Chu tich Uy ban

nhan dan tinh da co6 y kién nhu sau:

Giao S& Cong Thuong chu tri, phdi hop vdi cic co quan lién quan nghién
ctru trién khai dich vu cong truc tuyén “Nop phat xt 1y vi pham hanh chinh
trong linh vuc quan 1y thi truong trén Cong Dich vu cong qudc gia” theo yéu cau
ctia B6 Cong Thuong tai Cong vin sé 4240/VPCP-KSTT néu trén; bao cdo Bo
Cong Thuong theo quy dinh va dong thdi gii Uy ban nhan dan tinh dé theo ddi.

Pé nghi S& Cong Thuong trién khai thyc hién./. T

-

Noi nhén: TL. CHU TICH
- Nhu trén;

’ KT CHANH VAN PHONG
- CT, PCT Lam Hai Giang (bdo céo);
- Kho Bac Nha nuée Khu vire XIII: HANH VAN PHONG
-CVP, PVPVX;
- T6 CCHC cua VP UBND tinh;

- Luu: VT, CCKS.




VAN PHONG CHINH PHU  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

S6: 4240/VPCP-KSTT Ha Noi, ngay 15 thang 5 nam 2025
Vv trién khai DVCTT “Nop phat xtr
1y vi pham hanh chinh trong linh vuc
quan 1y thi truong trén Cong Dich vu
cong qudc gia”

Kinh guri:
- B6 Cong Thuong;
- B Tai chinh;
- Uy ban nhan dan cic tinh, thanh phd tryc thudc Trung vong.

Thyuc hién nhi€ém vu dugc Thu tuéng Chinh phu giao tai Quyét dinh sb
206/QD-TTg ngay 28 thang 02 nim 2024! vé viéc tich hop, cung cp dich vu cong
truc tuyén “Nop phat xir 1y vi pham hanh chinh trong linh vuc quan 1y thi truong
trén Céng Dich vu cong quéc gia”, dé bao dam viéc hach toan cac khoan thu phat
vé ngan sach nha nudc sau khi sap xép, tinh gon t6 chirc bd may, Vin phong
Chinh phu tran trong dé nghi:

1. Uy ban nhan dan cic tinh, thanh phd truc thudc Trung uong:

- Chi dao cac don vi ¢ lién quan trén dia ban théng nhét danh muc, cap
nhat dy du thong tin ctia Chi cuc Quan 1y thi trudng, cac Poi Quan 1y thi truong
trén Co sé dir licu quéc gia vé thi tuc hanh chinh (Phu luc 1 kem theo) phuc vu
hach toan cac khoan thu phat xtr 1y vi pham hanh chinh linh vuc quan 1y thi truong
vé Kho bac Nha nudc, hoan thanh trudce ngay 19 thing 5 ndam 2025; dong thoi,
guri thong tin vé Bo Cong Thuong dé cip nhat vao Hé thong xir 1y vi pham hanh
chinh (goi tat 1a Hé théng INS);

- Tuyén truyén, hudng dan cac ca nhan, t6 chirc trén dia ban thuc hién thanh
toan tryc tuyén Nop phat xtr Iy vi pham hanh chinh trong linh vuc quan 1y thi
truong trén Cong Dich vu cong qubc gia (Huwdng ddn cdch thwe hién thanh todn
truc tuyén tai Phu luc 2 kem theo) theo 1§ trinh trién khai caa BO Cong Thuong;
bao dam chi tiéu vé thanh toan truc tuyén theo chi dao ctia Chinh phu?.

2. B6 Cong Thuong:

- Cap nhat thong tin ctia cac don vi ra quyét dinh xir phat va bao dam Heé
thong INS van hanh lién tyc, thong suot; kip thoi ho trg ngudi dan, doanh nghiép
trong qua trinh cung cap dich vu cong tryc tuyén.

I Quyét dinh s0 206/QD-TTg ngay 28/2/2024 cua Thu tuéng Chinh phu Phé duyét danh myc nhoém dich vu cong
tryc tuyén lién thong wu tién tai cau tric quy trinh, cung cap trén Cong Dich vu cong qudc gia nam 2024.

2 Nghi Quyét s6 03/NQ-CP ngay 09/01/2025 ctia Chinh phu giao chi tiéu vé& Ty 1& thanh toan truc tuyén trong giai
quyét thu tuc hanh chinh, dich vu cong dat 80%.



- Huéng dan nghiép vu cac co quan quan 1y thi truong tai dia phuong; cir
dau méi phdi hop véi Van phong Chinh phii, B Tai chinh (Kho bac Nha nudc)
va Uy ban nhan déan céc tinh, thanh phd tryc thudc Trung wong xtr Iy vudng mac
trong qua trinh thuc hién.

3. BO Tai chinh:

- Phéi hop véi Bo Cong Thuong hudng din Ngin hang thuong mai, To
chtrc cung cap dich vu trung gian thanh toan cap nhat danh sach phéi hop thu phat
gitra cac co quan quan ly thi truong voi cac don vi Kho bac Nha nudc, ma loai
hinh thu va hach toan cac khoan thu phat xur Iy vi pham hanh chinh linh vyc quan
1y thi trudng trén Cong Dich vu cong qudc gia vao ngan sach nha nudc.

- Chi dao, huéng dan Kho bac Nha nudc cac cip phdi hop véi cac Ngan
hang thuong mai noi mé tai khoan dé trién khai thyc hién thu phat xir ly vi pham
hanh chinh trong linh vuc quan 1y thi trudng trén Cong Dich vu cong qudc gia.

Pau mdi hd trg k§ thuat Van phong Chinh pha: déng chi Vii Hai Dang,
Cuc Kiém soat thu tuc hanh chinh, dién thoai: 080.40583; 0989.810.236, email:
vuhaidang@thutuchanhchinh.vn.

Tréan trong cam on su quan tdm, phéi hop ctia Quy Co quan./.

Noi nhin: KT. BQ TRUONG, CHU NHIEM
- Nhu trén; PHO CHU NHIEM

- VPCP: BTCN, PCN Pham Manh Cuong;
- Luu: VT, KSTT (2). up
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;_.ﬁ,- Co quan phat hanh: Van phong Chinh pht

PHU LUC 2
Huwéng din thue hién thanh todn truc tuyén “Nop phat xir 1y vi pham hanh
chinh trong linh vwe quan ly thi trwong trén Cong Dich vu cong quéc gia”
(Ban hanh kém theo Céng vin sé: /VPCP-KSTT ngay thang nam 2025 cua
Van phong Chinh phu)

Puong ddy néng ciia Bé Cong Thuwong hé tro gidi ddp vudng mdc trong qud trinh
trién khai Hé thong xu Iy vi pham hanh chinh: 0961.042.442.

I. Quy trinh chung
Quy trinh thanh toan vi pham QLTT trén céng DVCQG

Cong dan/Doanh Ngan hang,

nghiép SRS Trung gian thanh toan s L
Tra ctru thong tin vi
pham theo
QD xtr phat
CSDL B¢ Cong
thuong
Dir liéu hop 162 ¢
Goi API sang hé théng cuc QLTT
Khong
Hién thj théng bao Dir
liéu tra ctru khong hop
1¢

o . Chia sé dir li¢u

Hién thi thong bao cho
nguoi vi pham
Yéu ciu thanh toan Hach toan Hach toan
Kiém tra két qua va
Pong bd ket qua Két qua giao dich théng bao cho nguoi
dan/doanh nghiép
End

M5 ta ludng nghiép vu:

- Ngudi dan/Doanh nghiép tra ctru thong tin vi pham theo Quyét dinh xr phat
thong qua viéc két ndi, chia sé dir liéu gitra Cong Dich vu cong qudc gia
(DVCQG) va B6 Cong Thuong.

- Ngudi dan/Doanh nghiép thuc hién thanh toan. Hé thdng DVCQG s& goi sang
hé théng ngan hang, trung gian thanh toén.

- Khi thyc hién thanh toan thanh cong. Céng DVCQG sé& cho phép Nguoi
dan/DN tra ctru ho so, tai file chimg tir.
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- B0 Cong thuong nhan trang thai giao dich va bién lai tir ngan hang, trung gian
thanh toan va c6 hinh thirc thong bao két qua cho ngudi vi pham.

II. Quy trinh chi tiét
I1.1. Tra ctru theo quyet dinh xir phat

Buée 1: Nguoi dan/Doanh nghiép (sau dy goi tat 13 nguoi dung) thuc hién dang
nhap vao Céng DVCQG.

Budc 2: Chon chtic nang [Thanh toan truc tuyén] trén giao dién Céng Dich vu
cong qudc gia (dia chi https:/dichvucong.gov.vn/); sau d6 chon [Nop phat xir 1y vi
pham hanh chinh], chon vao muc [Tra ciru/thanh toan vi pham quéan ly thi truwong],
hé théng hién thi giao dién tra ciru theo quyét dinh xir phat nhu sau:

.‘”‘, &, ONG DICH VU CONG QUOC GIA € 7o hinga v
ﬁl Gidi thiéu  Théng tin va dichvu  Thanh todn truc tuyén  Phan dnh kién nghi  Thi tuc hanh chinh  Hé trd
Céng Dich vy céng quéc gia Thanh toan truc tuyén ~ Nop phat x( ly vi pham hanh chinh
Tra cifu, thanh todn vi pham giao Tra cifu, thanh todn vi pham xay Tra cdu, thanh todn vi pham
théng dung quan ly thi truting
Céu hdi thutdng gap Hudng dan sif dung

Buéc 3: Ngudi dung nhép cac thong tin sau dé tra ciru quyét dinh xir phat:
+ 86 quyét dinh;
+ Nam quyét dinh;
+ Ma bao mat.


https://dichvucong.gov.vn/

ﬁ CONLJ DICH VU CONG QUO(, GIA ;a T8 Thi Nga
g tir

A Gidithitu  Théng tin va dich vy JILERLECE LRET AT
Thanh todn phil [ phi  Nép thué doanh nghiép  N&p thuf cd nhin

Phan dnh kién nghi  Tha tuc hanh chinh Hb trg

Thanh todn tin dién

Tra cliu/MNop phat vi pham hanh chinh

Trang chil > Thanh todn trut tuyén > Tra ciwNep phat vi pham Quén Ly thi truting

Tra clfu ho so

S8 quyét dinh * NEm Quyét dinh * M3 bdo mat *
16A03K &
S6 quyét dinh 0001-2020/QB-XPVPHC MNagay ra quyét dinh 01/01/2024
Hanh vi vi pham Wi pham vé sinh an toan thuc phdm Sa tién phat
Trang thdi ndp phat Chua thanh toan Han nép 12/12/2024

Sau khi cip nhat cac théng tin néu trén, thuc hién [Tra ciru] quyét dinh xir phat:
Mot s6 trudng hop co thé xdy ra nhu sau:

- Trwong hop 1: Néu thong tin quyét dinh xir phat khong c6 trong thong tin dit
liéu cia Bo Cong Thuong, hé thong sé& hién thi thong bao: “Khéng tim thdy quyét
dinh xw phat nay”,;

- Truwong hop 2: Néu quyét dinh xir phat d3 duoc thanh toan, hé thong sé& hién thi
thong bao: “Quyét dinh xir phat da dugc thanh toan”

- Trwong hop 3: Néu quyét dinh xir phat chua dugc thanh toan nhung quéa thoi
han phai thanh toan theo QDXP, hé thong hién thi thong bao: “Quyét dinh xur
phat qué thoi han thanh toan tryc tuyén (10 ngay), B6 Cong dé nghi anh/chi t&i
Kho bac Nha nudce ndp phat”

- Truwong hop 4: Néu gip 15i két ndi, hé théng hién thi thong bao:“Khong két ndi
duoc t6i Hé théng ciia Bo Cong Thuong”

- Truwong hop 4: Néu di c6 quyét dinh xir phat va chua duoc thanh toan, hé théng
s& hién thi thong tin chi tiét gdm:

e S quyét dinh;

e Ngay quyét dinh;

e Co quan Xt phat;

e Hanh vi vi pham;

e Sbtién phat;

e Han nop;

Khi nguoi dung da tra ctru dugc quyét dinh xtr phat, s€ thuc hi¢n thanh toan, khi

do thuc hi¢én theo quy trinh thanh toan dugc moé td & muc I1.2 Quy trinh thanh toan
trén Hé thong thanh toan ciia Cong Dich vu cong quéc gia.
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Thanh toan thanh c6ng, hién thi man hinh thong bao thanh cong, nguoi dung co
thé xem va tai bién lai trén Cong DVCQG trong Thong tin tai khoan.

-CONG DICH VU CONG QUOC GIA (g T6 Thi Nga

K&t ndi, cung cip théng tin va dich vu cong moi lic, moi ndi

# Gidithigu Théngtinvadichvuy  Thanh todn truc tuyén  Phan anh kién nghi  Thi tue hanh chinh Hé trei

@

Thanh toan thanh cong

Trang chii = Trang con

- Cau héi thudng g¥p Hudng dan sif dung

Cd quan chd quan; Yan phang Chinh phi woavwdichy go 001096 Email; dichwvuco

chinhphuyvn

IL.2. Quy trinh thanh toan trén Hé thong thanh toan truc tuyén ciia Cong
Dich vu cong quoc gia

Man hinh thanh toan trén Payment platform nhu sau:

PAYMENT
P PLATFORM

2 Chon cdng thanh todn [E] Théng tin ddn hang
ot Bian hang
W vNPTRay MNguyen Van A nop phat vi
pham QLTT
Mha cung cip
B8 Chon thé thanh todn Cong Rick v oang gz Gia
' Phi glao dich
* G WVHD
eS| BIVE  vewsn®  Woowew B
= Gid trj thanh toan:

an chit quan: Van phong Chinh phd w Téng dai hd trg: 96 Email: dichwvuc chinhphuwn

Vi du ngudi ding chon thanh toan qua Ngan hang Vietcombank (VCB), hé thdng
diéu hudng sang trang Ibanking ciia VCB nhu sau:



Vletcnmbanke Payment Gateway

HQP DONG SU’ DUNG D|CH VU NGAN HANG BIEN TU
Diéu 1. Dich vu
Vietcombank cung clp cho Khé:h hang dich vu Ngdn hing &idn ki bao gdm: dich vu Nadn
hang truc tuyen VCEB-i g, dich vu Ngén hang qua din thoai VCE PhoneB@nking, dich
vy Ngén hang qua tin nhin di ddng VCB SMS- B@nklng vi cic did'\ wu Ngdn hing dién tlr khéc
ma Vietcombankcung cAp timg théi kj (sau @4y goi tat 14 “Dich vu").
Diéu 2. Cam két cia Khach hang

2 1. Thirc hibn céc hudéng din vé Dich vu do Vietcombank cung cdp.

Dang nhip hé théng
Tén truy cap
Mt khdu

FE292E
Nhdp 56 trén

22, Trir khi 3 théing bao tnrérc cho Vietcombank theo khodn muc 6.3 v& 6.8 tai Bidu 6 cia
Hop ding nay, Khéch hang thira nhan réng bt cir hanh ddng truy cép nao vao dich vu Ngén
hang didn 1 b&n«g 1én truy cp wvéd didng mat Khiu truy cdp vathodc cdc yéu 16 dinh danh khac
do Vieicombank cap cho Khach hang 8éu duoc coi la Khach hang truy cap

2.3, Déng § cung cap tt ci thing tin ma Vietcombank yéu céu phuc vi cho vidc cung ung dich
vip. Khdch hang dam bdo ring 14t cd cdc thing tin cung cdp cho Vietcombank 1 chinh xdc. ddy
du, trung thyc va cép nhat

2 4. Trong trudmg hop sir dyng dich vu Ngén hang dign tir qua dign thoal di ddng. thu dign to
Khach hang Sdng ¥ rang.

a) Thiing baa ngay che Vietcombank bét ki sur thay déi gi lién quan dén dia chi thu dién tir, 56
dién thoai di ddng cda minh (che di nhimg thay d6i r::jv phat sinh do viéc thay ddi 56 dién thoal
méd, hodc vide ngung sir dung dich vu v&i nhd cung cap. hodc la do dién thoai di déng cla
Khach hang bi mat, hodc vi bat ky Iy do nao khac). Trir khi nhan duoc théng baa thay dbi cia
Khich hang, Vietcombank s& fiép tuc cung cdp dich vu qua dia chi emall hodc 56 dign thoal di
d8ng ma Khdch hang tﬁ dang ky.

b) Tin nhan duoc coi giri cho Khach hang néu vide gl tin nay da duoc thuc hién béi nha
runn cén dich wi hit ké Khach hann ed thiee sir nhan Aroe tin nhan hav khinn

Nguoi dung nhép tai khoan cia ngan hang VCB, khi d6 hé thong ngan hang hién

thi thong tin nhu sau:

V|etcombankv Payment Gateway

Xac nhan thanh toan tai Vietcombank

Tén khich hang NGUYEN DINH DUNG

M3 phigu thu 200204065193

Sa tién thanh todn 250.000

Chon tal khoin 0451000352732 +

Nha cung cap Dich Vu Cong Quoc Gia

N dung thanh todn Nguyen Van A nop phat vi pham

Hinh thirc nhan ma giao dich
M3 giao dich:

M3 giao dich (OTP): m3 giao dich I3 mit kh3u x&c nhin thanh todn do Vietcombank cdp cha khach hing khi thu'e hign thanh
todn trén VCB-iB@nking. M3 giao dich 13 chudi ngdu nhién 6 tir 7 d8n 10 ky b chi¥ hodc s6 (khéng cd chif 0)

Nhin m3 giao dich qua tin ahin SMS: (chi dp dung vl khich hing di ding ky si dung dich v VCE-SMS B@nking)

Tir ngay 01/09/2010, viercombank s& t déng gin tin nhdn m3 giao dich OTP dén s& dién thoai di déng Quy khich
d3 ding ky nhan OTP. Xin Quy khach chil y ki€m tra I3l thdng tin 53 dién theal di ddng nhin OTP phia dudi hodc dang ky laisd =

Quy dinh thanh toén dién tir qua VCB-iB@nking "

1. Déi veri Ngdn hang TMCP Ngoai Thwong Viét Nam (NHTMCPNT):

Qua SMS v

WNHTMCPNT 1 trung gian thanh todn gilra Khach hang (nguéi thue hign giao dich thanh toan dign tr) va Nha cung cép dich vu (NCCDV),
chiu tréch nhiém trich No tal khodn thanh todn cla Quy khach hang dé ghi Ca tal khodn NCCDV theo ding s6 tién Khach hing yéu ciu

Buorc mién trach voi bt kj rdl ro, mit mat va thigt hal truc tiép hay glén tiép cla Khich hang phét sinh do sur chim tré, sal 6t ciia NCCOV
trong vibc cung cdp hang héa, dich vu cho Khdch hang tal NCCDV.

_Toi chap nhin cac Quy dinh thanh toan dién tir qua VCB-iB@nking

Nguoi dung thuc hién xac nhan thanh toan, sau khi giao dich thanh cong, hé
thong s& tra vé thong bao thanh toan thanh cong cho nguoi dung, dong thoi giri trang

thai giao dich thanh cong toi hé théng B6 Cong Thuong.



\& Co quan phat hanh: Van phong Chinh phu

PHU LUC 1
Tai liéu hwéng din cip nhiat Danh muc co quan trén
Co sé dir liéu qudc gia vé thii tuc hanh chinh
(Ban hanh kém theo Céng vin sé: /VPCP-KSTT ngay thang nam 2025 cua
Van phong Chinh phu)

Buwée 1: Uy ban nhdn dan tinh, thanh phd truc thudc Trung wong
truy cdp Co sé dir litu qudc gia vé thi tuc hanh chinh (dia chi
tai: https://csdl.dichvucong.gov.vn/) dé thuc hién nhap thong tin Chi cuc Quén
ly thi truedng va cac Doi Quan ly thi truwong truc thuoc S¢ Cong Thuong.

Budc 2: Chon “Quan tr1 danh muc” —» “Co quan”.

& CO SO DO LIEU THU TUC HANH CHINH . ®
Ky cuong, Liém chinh, Hinh ddng, Sing teo, Bl phd, Hidu qud @ Quidnly b VnConnect

5 Thil tye hisnh chinh | % Thang biéo: 5p chilc nding quan trj danh muc don vi hanh chinh (dia G hinh chinh), xin thang bao d8 cac dja phuang c3p nhit kai dia gidt hanh chinh theo quy dinh. Trén treng théng

8 Danh mue VG Dashboard

i Thoing ke » Bé/ng

T Quiin tr} danh mue

Linh wye

Caquan

Qudn tri dei tugng

Nganh TONG HOP KET QUA CONG B, CONG KHAI TTHC CUA CAC B, NGANH, BIA PHUONG
it qud 56 lurgng quyét dinh cing bd 56 hrgng TTHC da duge cdng bd
Kénh Tting 56
TTHC quy dinh mdt S A kiy trutdc Ciing dbn tir déu ndm
Ciin cir phap I 196 n"\ T o 1729
Lé phi
TTHC sifa 48 b sung So vl ki trudc Ching dbn 1ir dau nam
Quén I sy kin - TTHC - 2077 6778 6667 v 32645
Bon vi hinh chinh
§ TTHE bii b hode thay S il kif trude Cng dbn 1ir dau ndm
akas ih =

Bude 3: Chon “Thém méi” dé khai bao don vi méi.

@ CO SO DU LIEU THU TYC HANH CHINH s I8

b chink, Hinh dé Bin phi, Hebu qud @ Cuin iy b VnCannect
y | @ Thang béo: Hi thiing g3 cung ciip chire niing qudn trj danh muc don ¥i hanh chirh (dka gidi hinh chinh), xin théng bdo g8 cac dia phuong cip nhit lai dia giti hanh chinh 1
i Coquan

Danh muc co quan

Tim kigm
Tén dom vi
Co quan
M don ap t 1
Nhom sy kin
Cudin tri 381 tugng Lo don v Chon loai don ¥ Tinh trang Chen tinh trang "

Ngéanh
:

it qud
+ THEM MV CHUYEN DO

Buéc 4: Dién cac thong tin tai man hinh “Danh myc co quan”. Trong do,
M3 don vi 1a M3 dinh danh co quan bao dam tuén tha theo quy dinh tai Quyét
dinh s6 20/QD-TTg ngay 22/7/2020 ctia Thu tuéng Chinh phu; théng tin Tai



https://csdl.dichvucong.gov.vn/
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khoan kho bac ctia don vi can chinh xac dé bao dam viéc hach toan cac khoan thu
phat v€ ngan sach nha nudc khong bi gian doan.

THEM MJ1 DANH MUC CO QUAN

Cép don v Lot don v
fip don c
T b CubnHuyin - P "]
Toa di
55 dién thosl Fax Email

Tai khodn ngan hang

Sirdung 5614 khoin Chil thi khodn . Tén/Ma ngiin hang

|+ THEM M1

i dung 58 Wi khain Chil thi khodn Tén/Ma kho bac *

+ THEM Ml

£iifm thare hidn DV




