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BO THONG TIN VA TRUYEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phiic

Ha Noi, ngay 05 thang 12 nam 2024

PINH MUC KINH TE - KY THUAT
HOAT PONG HUONG DAN, TIEP NHAN, SO HOA HO SO, TRA KET QUA
GIAI QUYET THU TUC HANH CHINH TAI BQ, CO QUAN NGANG BO),
PIA PHUONG DO DOANH NGHIEP CUNG UNG DICH VU BUU
CHINH CONG iCH THUC HIEN
(Ban hanh kém theo Quyét dinh sé 2133/0D-BTTTT ngay 05/12/2024
cua B¢ trucng Thong tin va Truyén thong)

~ Chuong 1
HUONG DAN CHUNG

I. Pham vi dinh mirc

1. Binh mue kinh té - k¥ thuat nay (goi tat 1a dinh muc) 12 méc hao phi
truc tiép toi da ve nhéan cong; may moc, thiét bi; cong cy, dung cu; vat tu vin
phong va mét sb hao phi truc t1ep khac tai Bo phan Mot cta céac cap trong hoat
dong hudéng dan, tiép nhén, s6 hoa ho so, tra két qua giai quyét thu tuc hanh
chinh do co quan ¢6 thdm quyén thué doanh nghiép cung Umg dich vu buu chinh
cong ich thuce hién.

2. Dinh mitc ndy chua bao gom:

a) Hao phi trong quan ly cua doanh nghiép cung Ung dich vu buu chinh
cong ich khi thuc hién hoat dong hudng dan, tiép nhan, s hoa hd so, tra két qua
giai quyét thii tuc hanh chinh. Co quan thué dich vu cua doanh nghlep cung Ung
dich vu buu chinh cong ich cdn cur quy mé lao dong, ndi dung va khéi lugng
thué dich vy, thuc hién khao sat, dé xuit v6i co quan ban hanh dinh muc cu thé
xem xét, quyét dinh dinh muc dé lam cén ctr 1ap du toan theo dich vu.

b) Hao phi trong hoat dong chuyén phat dé thuc hién van chuyén hd so
thu tuc hanh chinh tir cac B§ phan Mot cira (BPMC) dén cac bo, €O quan ngang
bg; cac so va co quan tuong duong sé thuge Uy ban nhan dan cp tinh; Uy ban
nhan dan cdp huyén, Uy ban nhén dén cap xa va nguoc lai.

Khi phat sinh hoat dong nay, don vi sir dung dich vu chuyén phat thanh
toan chi phi cho doanh nghiép cung Ung dich vu buu chinh cdéng ich theo quy
dinh hién hanh.
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¢) Hao phi st dung mit bang tru s lam viéc ctia doanh nghiép cung ing
dich vu buu chinh cong ich (néu co).

Truong hgp co quan nha nude thué dién tich mat béng tru so lam viéc cua
doanh nghiép buu chinh cong ich dé ‘phuc vu hoat dong cua B6 phin Mot ctra cac
cap, co quan thué bao céo cap c6 thim quyén xem xét, quyet dinh dia diém, dién
tich thué, chi phi thué theo quy dinh hién hanh, dam bao tiét kiém, hiéu qua hoat
dong cua B phan Mot cira.

d) Hao phi vé dong phuc ctia nhan vién lam viéc truc tiép huéng dan, tlep
nhén, s6 hoa, tra két qua tai BO phan Mot cua. Truong h0'p cO quan c6 tham
quyén thué dich vu ¢6 nhu cau vé dong phuc thi d& xut véi cap c6 tham quyén
xem xét, quyét dinh.

IL. P6i twgng va thoi gian ap dung dinh mire
1. Poi twgng ap dung

Dinh muc nay ap dung d6i voi cac co quan c6 thim quyén quyét dinh viée
thué doanh nghi€p cung tmg dich vu buu chinh cong ich thuc hién hoat dong
huéng dan, tiép nhan, 56 hoa hd 50, tra két qua giai quyét thu tuc hanh chinh tai
Bo phan Mot cira céc cap theo tiét ¢ Piém 4 Khoan III Diéu 1 Quyét dinh so
468/Qb-TTg ngay 27 thang 3 nam 2021 cia Thu tuéng Chinh phi phé duyét Be
an D6i méi viée thuc hién co ché mot cira, mét cira lién thong trong giai quyét
thu tuc hanh chinh.

2. Thoi gian ap dung dinh mire

Dinh muc nay c6 thdi gian 4p dung theo thoi han thuc hién Quyét dinh sb
468/Qb- TTg ngay 27 thang 3 ndm 2021 cua Thu tudng Chinh phu phé duyet De
an D6i méi viéc thuc hién co ché mot ctra, mét cira lién thong trong giai quyét
thu tuc hanh chinh.

II1. Giai thich tir ngir
1. Hudng dan ho so thu tuc hanh chinh la viéc nhan vién tai By phan Mot
ctra huéng dan céc hd so, gidy to ma té chi, ca nhan phai ndp khi giai quyét

thi tuc hanh chinh, quy trinh, thoi han giai quyét thu tuc hanh chinh, muc va
céch thie nop thué, phi, 18 phi hodc céc nghia vu tai chinh khéac (néu cé).

2. Tiép nhén hé so thii tuc hanh chinh 1a viéc nhan vién t1ep nhén hd so
tai B phan Mot cira xem xét, kiém tra tinh chinh xac, day du cua hd so dé xur ly
(tlep nhén hd so: tra lai hd so dé hoan thién - néu ho so chua day dua, hop I¢; 1ap
Gidy tlep nhan ho so va hen ngay tra ket qua - néu hd so 1a day da, hop 1& va
chuyén co quan c6 thdm quyén giai quyét tha tuc hanh chinh).

3. 86 héa hé so thi tuc hanh chinh 1a viéc nhan vién tlep nhan hd so tai
Bo phan Mot cira chuyén cac hd so thi tuc hanh chinh tir ban gidy sang ban dién
tor va thuc hién luu trit, xtr ly theo quy dinh.



4. Tra két qua thu tuc hanh chinh la viéc nhén vién tai B phan Mot cura
tra két qua giai quyét thu tuc hanh chinh cho t6 chic, ¢4 nhan sau khi giai quyet
xong thu tuc hanh chinh.

5. He 56 diéu chinh theo linh virc 1a hé s6 diéu chinh muc dé hao phi nhan
cong can thiét trén co s& sb ngay lam viéc hanh chinh trong thang dé thuc hién
cac hoat dong hudéng dan, tiép nhan, sé héa hd so, tra két qua giai quyét thi tuc
hanh chinh déi v&i 150 hd so tuy theo murc d§ phirc tap ciia hd so thi tuc hanh
chinh cua ting linh vuec.

6. Dinh mic cu thé 1a dinh muc do bd, co quan ngang bd, Uy ban nhan
dan cap tinh quyét dinh ap dung trén co s¢ Pinh muc ban hanh tai Quyét dinh
nay.

IV. Quy trinh thyc hién va chét lwong dich vu

j Quy trinh thue hién huwéng dén, tlep nhan, s6 h6a ho so, tra két
qua giai quyét thi tuc hanh chinh

Quy trinh thue hién hoat dong hudng dan, tiép nhan, sé héa hd so, tra két
qua giai quyét thu tuc hanh chinh duogc quy dinh tai cdc van ban phap luit sau:

- Nghi dinh s6 61/2018/ND-CP ngay 23 thang 4 nim 2018 cua Chinh phu ve
thuc hién co ché mét cira, mét ctra lién théng trong giai quyét thi tuc hanh chinh
(goi tit 1a Nghi dinh 61/2018/ND- -CP)

- Nghj dinh 5O 107/2021/N£) CP ngay 06 thang 12 nam 2021 cua Chinh
pht sira doi, bé sung mét sé didu cua Nghi dinh s6 61/2018/ND-CP ngay 23
thang 4 nam 2018 cua Chinh phu vé thuc hién co ché mot cira, mot cira lién
théng trong giai quyét thu tuc hanh chinh (goi tat 1a Nghi dinh 107/2021/ND-
CP).

- Nghi dinh sb 45/2020/ND-CP ngay 08 thang 4 ndm 2020 cta Chinh phu

vé thuc hién thi tuc hanh chinh trén méi truong dién tir;

- Quyét dinh sé 468/QD-TTg ngay 27 thang 3 ndm 2021 cua Thui tudng
Chinh phua phé duyét De an Pbi méi viée thuc hién co ché mot ctra, mot cura lién
thong trong giai quyét thu tuc hanh chinh (goi tit 1a Quyét dinh sb 468/QDb-
TTg).

- Théng tu s6 01/2018/TT-VPCP ngay 31 thang Il ndm 2018 cua B
truong, Cha nhiém Vén phong Chinh phi huéng dan thi hanh mét sé quy dinh
ctia Nghi dinh s6 61/2018/ND-CP ngay 23 thang 4 nam 2018 cua Chinh phu vé
thuc hién co ché mét ctra, mét cira lién théng trong giai quyét TTHC;

- Thong tu s6 01/2023/TT-VPCP ngay 05 thang 4 nam 2023 cua Bo
truong, Cha nhiém Van phong Chinh phu quy dinh mot s6 ndi dung va bién
phép thi hanh trong s6 hod hé so, két qua giai quyét tht tuc hanh chinh va thue
hién thu tuc hanh chinh trén méi truong dién tir.

(M6 ta cu thé quy trinh tai Phu luc kém theo)
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2. Chat lwong dich vu

Chat luong dich vu huéng din, tiép nhan, sé hoa hd so, tra két qua giai
quyét thi tuc hanh chinh do doanh nghiép cung ung dich vu buu chinh céng ich
thuc hién phai tudn thu va dap img quy dinh vé thoi gian, trinh ty, thi tuc thuc
hién theo phap ludt chuyén nganh.

V. Ap dung dinh mirc trong quén ly chi phi thué dich vu

l. Dinh muc nay chi d4p dung khi cdp c6 thdm quyén quyét dinh thué
doanh nghiép cung ung dich vu buu chinh cong ich thuc hién mét s6 cong doan
trong giai quyét thu tuc hanh chinh, bao gém cac hoat dong: huéng dan, tiép
nhan, s héa hd 50, tra két qua giai quyét thu tuc hanh chinh tai B phan Mot
clra cac cép.

2. Trén co s& murc hao phi ti da ctia dinh mrc nay, cac b, co quan ngang
bg, Uy ban nhan dan cap tinh xem xét, quyét dinh ap dung murc hao phi cu thé
(dinh murc cu thé) phit hop véi tinh hinh va nhu ciu thyuc té thudc pham vi quan
ly.

3. Pinh mtc cu thé 1a mot trong cac cin ct dé co quan thué dich vu lap
du toan kinh phi; gia, don gia cung cép dich vu tha tuc hanh chinh, lam co s& dé
d4u thau lua chon nha thau cung cz‘ip dich vu thuc hién hoat dong hudng dan,
tiép nhan, sé hoa hd so, tra két qua gidi quyét thu tuc hanh chinh theo quy dinh
ctia phép luat vé dau thau (theo quy dinh tai tiét ¢ Diém 4 Khoan III Didu 1 cua
Quyét dinh sb 468/QD-TTg).

4. Ap dung dinh muc dé xdy dung du toan kinh phi thué dich vu

4.1. Du todn chi cho nhén céng tryc tiép, bao gdm: tién luong, cac khoan
dong g6p theo luong theo quy dinh ctia phép luit, x4c dinh nhu sau:

a) Chi phi tién luong tinh trén co sé: Pinh mic nhin cong cu thé do b,
co quan ngang bd, Uy ban nhan dan cap tinh quy dinh; van dung muc luong co
s0, ngach, bac luong do nha nuéc quy dinh déi véi cong chirc ngach chuyén
vién ¢6 thoi gian kinh nghiém t6i thiéu 1a 03 nam, khong tinh thoi gian tap su.

Thoi gian kinh nghiém va ngach, bac luong khi 18p du toan cin cur theo
yéu cau cia co quan thué dich vu va dugc quy dinh trong dinh muec cu thé.

b) Cac khoan déng gép theo luong cho nguoi lao dong x4c dinh theo quy
dinh cua phap luat hién hanh.

4.2. Chi phi vat tu, cong cy, dung cu

Trudng hop B6 phén Mot cira sir dung vat tu, nang luong, cong cu, dung
cu do ctia doanh nghiép cung tmg dich vu buu chinh cong ich dam bao, du toan
cac khoan chi phi thué cac dich vu nay xdc dinh trén co s s6 lugng, chung loai
su dung theo dinh mirc cu thé do bo, co quan ngang bé, dia phuong quyét dinh
va gia néng lugng, vat tu vin phong, cong cu, dung cu lao dong.

7
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4.3. Chi phi sir dung may méc, thiét bj

Truong hop BO phan Mdt ctra st dung may moc, thiét bi ctia doanh
nghiép buu chinh cung ing dich vu buu chinh cong ich, du toan cac khoan chi
phi ndy x4c dinh theo quy dinh ctia Bé Tai chinh vé ché d¢ quan ly va trich khiu
hao tai san ¢é dinh.

4.4. Cac khoan chi phi truc tiép khéc, nhu: thué nhan céng phuc vu, bao vé,
ve sinh, chdm sdc cay xanh, nudc uéng, bién chi dan, bao v&, stra chira thuong
xuyen,... duge tinh trén co s¢ dinh mue cu thé do b, co quan ngang bd, Uy ban
nhan dan cap tinh quy dinh va céc quy dinh c6 lién quan.

4.5. Chi phi quan 1y cho hoat dong hudng dan, tiép nhén, s6 hoa hd so, tra
két qua giai quyét thu tuc hanh chinh cua doanh nghi¢p cung ung dich vu buu
chinh cong ich: Mirc chi phi quan 1y do b, co quan ngang b9, Uy ban nhan dén
cap tinh quyét dinh theo huéng dan tai diém a Khoan 2 Muc I Chuong nay.

5. Truong horp cac van ban quy pham phap luat dugce dan chiéu tai dinh
murc nay khi dugc cap co thim quyén sira doi, bo sung hoic thay thé thi 4p dung
theo van ban sira d6i, b6 sung hoic thay thé.



Chuong 2

PINH MUC KINH TE - KY THUAT HOAT PONG HUONG DAN, TIEP NHAN,
SO HOA HO SO, TRA KET QUA GIAI QUYET THU TUC HANH CHINH
TAI BQ, CO QUAN NGANG BQ, PIA PHUONG DO DOANH NGHIEP
CUNG UNG DICH VU BUU CHINH CONG iCH THUC HIEN

I. THANH PHAN CONG VIEC

Can cir quy dinh tai cac Diéu 14, 15, 16, 17, 18, 19 va Diéu 20 Nghi dinh
61/2018/ND-CP, Piéu 1 Nghi dinh 107/2021/ND-CP, thanh phan cbng viéc
hudng dén, tiép nhan, sb héa, tra két qua trong giai quyét thu tuc hanh chinh nhu
sau:

1. N§i dung cong viéc huwéng dan thi tuc hanh chinh
Nhan vién tai Bo phan Mot cira thuc hién hudng dan céc ndi dung sau:

a) Thanh phan hd so ma té churc, ca nhan phai ndp khi giai quyét thu tuc
hanh chinh;

b) Quy trinh, thoi han giai quyét thii tuc hanh chinh;
¢) Mite va cach thirc ndp thué, phi, 18 phi hodc cac nghia vu tai chinh khac;

d) Cung cép cac thong tin, tai liéu lién quan dén viée thuc hién thi tuc
hanh chinh khi t6 chtic, ¢4 nhan yéu cau theo quy dinh phap luét.

d) Hudng dan t6 chire, ca nhan thuc hién dich vu cong (DVC) truc tuyén
(chuan bi hd so dién tir, ké khai mau don, to khai dién tir theo yéu cau cia hé
thong cung cap dich vu cong truc tuyén, cach thiuc dang ky tai khoan dinh danh
va ndp hd so truc tuyén theo quy dinh hién hanh)

2. Noi dung cong viéc tiép nhin ho so thii tuc hanh chinh

Nhan vién tai Bo phan Mét ctra thuc hién cac cong viéc nhu sau:

a) Kiém tra tinh chinh xac, day du cta hd so.

al) Truong hop hé so chua day du theo quy dinh, nhan vién tiép nhan ho
so phai huéng dan dai dién t6 chirc, ¢4 nhan bd sung, hoan thién ho so theo quy
dinh va néu rd ly do theo mau Phiéu yéu cau bo sung, hoan thién ho so (théng
bao qua thu dién tir hodc guri tin nhén téi ngudi dan néu 1a ho so truc tuyén);

a2) Trudng hop tir chdi nhan hd so, nhan vién tiép nhan hd so phai néu rd
ly do theo mau Phiéu tir chéi giai quyét ho so thi tuc hanh chinh;



a3) Truong hop ho so day du, chinh xéc theo quy dinh, nhén vién t1ep
nhan ho so va lap Glay tiép nhan hd so va hen ngay tra két qua. Trén Gidy tiép
nhan phai ghi Ma so6 hd so dé td chirc, ca nhan nop hd so.

b) Quét (scan) va luu trir hé so dién tir, cdp nhét vao co s& dit liéu cua Hé
thong thong tin giai quyét thu tuc hanh chinh cap bg, cap tinh.

¢) Ngay sau khi tiép nhan hd so thu tuc hanh chinh, nhén vién tlep nhan
chuyén hé so den co quan cd tham quyén giai quyét, bao gdm chuyen hé so dién
tir va ho so tlep nhan truc tiép trong ngay lam viéc hoac chuyén vao dau gio
ngay lam viéc tiép theo dbi voi truong hop tiép nhan sau 15 gid hang ngay.

* DO1 véi vige tiep nhan ho so truc tuyén:

Nhan vién kiém tra tinh ddy du, hop 18 ciia hd so trén Hé thdng thong tin
mot cura dién tir (HE thong):

- Truong hop hé so day da, hop 18:

+ Dbi véi ho so yéu cau thanh toan phi, 1¢ phi trude khi tiép nhan, nhan
vién thao tac trén Hé thong thong béo dén td chirc, c4 nhan vé viée thanh toan
phi, 1¢ phi. Nhan vién cin cir trang thai trén Hé thdng, céc chimg tir hop 1é theo
quy dinh ctia hé thong thanh toan qudc gia dé thuc hién viéc tiép nhan ho so.

+ P6i v6i hd so khong yéu cau thanh toan phi, 1& phi va hé so yéu cau
thanh toan phi, 1€ phi, sau khi tiép nhan, nhan vién thao tac tiép nhan ho so va
chuyén Co quan cung cap dich vu cong truc tuyén xu ly trén He théng, Cong
dich vu cong tu déng thong béo dén t6 chirc, ca nhan vé viée hd so da dugc tiép
nhan.

- Truong hop hé so khong ddy du, hop 16: Nhan vién thao tic trén Hé
thong dé tra 161 va huéng dan ngudi dan hoan thién ho so theo quy dinh.

3. Noi dung cong viéc s6 héa hod so thii tuc hanh chinh va s6 hoa két
qua giai quyet thiu tuc hanh chinh

Nhan vién tai By phan Mt cua thuc hién cong viéc s6 hoa ho so nhu sau:
a) Kiém tra dit liéu dién tir ctia cc thanh phan hd so tha tuc hanh chinh.

al) Truong hop thong tin, du liéu, hé so, gidy to dién tir ¢6 gia tri phap ly
clia to chirc, ca nhan da dugc két ndi, chia sé gilra cac co so dir licu quoc gia, co
so dir liéu chuyén nganh, hé théng thong tin, Cong Dich vu cong quoc gia voi
Hé thdng thong tin giai quyet tht tuc hanh chinh cap b, cap tinh thi nhan vién
kiém tra va chuyen vao ho so thi tuc hanh chinh dién tir cho t6 chrc, c4 nhan.

a2) Truong hop khi tiép nhén, phat hién thong tin trong ho so, gidy to
chua co su thong nhét véi thong tin, dit liéu, hd so, gidy to dién tir trong cac co
so dir lidu qubc gia, co s& dit liéu chuyén nganh thi nhan vién thyc hién tiép
nhan hé so gidy; viéc diéu chinh, stra d6i théng tin thuc hién theo quy dinh cua
phép luat chuyén nganh.
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b) Thuc hién sao chup, chuyén hé so gidy thanh tai lidu dién tir trén hé
théng thong tin, co s& dir lidu va chju trach nhiém vé tinh déy du, toan ven,
chinh x4c clia cac ndi dung theo ban giy; ky s vao tai liéu da duoc sb hoa theo
quy dinh truéce khi chuyén hé so dén co quan, don vi ¢ thim quyén giai quyét.

4. Noi dung cong viée tra ho so, két qua giai quyét tha tuc hanh chinh

Nhan vién tai B phan Mot cira thuc hién tra ho so, két qua giai quyét thu
tuc hanh chinh nhu sau:

a) Nhan két qua giai quyét thu tuc hanh chinh tir co quan cé thAm quyén
deé tra cho t6 chirc, c4 nhan theo quy dinh.

b) Dbi chiéu thong tin trén glay hen dé lay két qua tra cho to chure, ca
nhan va thu hoi cac gidy to, chuyén vé co quan cé tham quyén giai quyét thi tuc
hanh chinh theo quy dinh.

¢) Cép nhap thong tin tra két qua trén hé thong thong tin giai quyét thi tuc
hanh chinh dé phuc vu viéc sir dung, tra ctru thong tin, dir liéu theo quy dinh cua
phép luat.

* Poi voi tra két qua giai quyét thu tuc hanh chinh cho hd so ndp truc
tuyen:

- Sau khi ¢6 két qua giai quyét hd so tir co quan ¢6 thdm quyén giai quyét
tht tuc hanh chinh, nhan vién s& x4c nhan hd so da cé két qua thong qua chirc
ning trén phan mém Heé théng, dong thoi thong béo téi dia chi thu dién tir va tin
nhin qua dién thoai ma ngudi ndp hd so da cung cp.

- Nhan vién tai Bo phan Mot cura can cir trang thai trén Hé thdng, cac
ching tu theo quy dinh ctua hé théng thanh toan truc tuyén cta cong dich vu
cong qudc gia de thuc hién viéc tra két qua cho t6 chuc, ca nhan tai Bo phan
Mot ctra cac cap hodc qua dich vu buu chinh céng ich (d6i v6i ho so dich vu
cong truc tuyen mot phan), truc tuyen hodc qua dich vu buu chinh cong ich (dbi
v6i hd so dich vu cdng truc tuyén toan phan).

- Nhéan vién cap nhat thong tin tra két qua vao Hé théng.

II. PINH MUC HOAT PONG HUONG DAN, TIEP NHAN, SO
HOA HO SO, TRA KET QUA GIAI QUYET THU TUC HANH CHINH
TAI BQ PHAN MOT CUA CUA BQ, CO QUAN NGANG BQ VA BQ
PHAN MOT CUA CAP TiNH

1. Pinh mirc nhan cong

1.1. Pinh mire

Al



Dinh mirc nhén coéng dugc tinh trén co s& s ngdy lam viéc hanh chinh
(binh quén 22 ngay/thdng, méi ngay tinh 1a 01 céng) dé hoan thanh céc cong
viéc trong hoat déng huéng dan, tiép nhén, sé hoa hd so, tra két qua giai quyét
thu tuc hanh chinh véi khéi lugng binh quéan 150 hd so/thang, nhu sau:

Don vi tinh: cong/thang

H¢ sé didu Dinh mirc cho tirng hoat djng
TT Tén linh vuc c6 Pinh | chinh dinh ) ) Tra
TTHC mic | mirc theo | Hwéng | Tiép So K&t
linh vee dan nhan héa ik
1 | Thanh tra tinh o)y, 0,7 323 | 9,7 | 1,55 | 0,92
o | Van hoa, The thao| 0,71 4,06 | 824 | 237 | 095
va Du lich
3 |Thong tin - va) ), 0,67 | 356 | 79 | 214 | 1,14
Truyén thong
B ool
g |TheadgeviCing | o 0,72 3,45 | 913 | 228 | 0,98
nghé
5 | Nbivu o2 0,57 3,49 | 6,14 | 2,07 | 0,84
6 | Ngoai vu 22 0,64 4,7 6,44 | 2,17 | 0,77
7 | Cong Thuong 22 0,84 4,48 10,52 {-2,17 | 1,31
8 | Tai chinh 22 0,82 4,11 | 9,12 | 3,32 | 1,49
Lao ddong, Thuong
B | i e hoi 22 0,81 3,92 89 | 341 | 1,59
10 |Yté 2) 0,8 513 | 8,71 | 2,52 | 1,24
11 | Tu phép 20 0,84 3,92 | 9,61 | 3,29 | 1,66
12 |Ké hoach va Pautu | 22 0,76 3,99 | 9,46 | 2,18 | 1,09
12
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B 5§ didn Pinh mirc cho tirng hoat dong
Tén linh vue ¢é Pinh | chinh dinh ] ) .
L TTHC mirc | mitc theo | Huéng | Tiép | Sé T{Ea
- x A 2 et
linh vue dan nhan hoa .
* qua
13 | Giao thong van tai 22 0,85 3.91 8,84 4,25 1,7
Giao d a P2
g [0 R YA AR 22 0,82 3,95 | 10,57 | 2,11 | 1,41
tao
Nong nghiép va
15 | phat trién néng 22 0,83 o 8,83 2,44 1,26
thon
Tai A0 va Mo
i | SR R L 1 465 | 88 | 641 | 2,14
truong
17 | Xay dung 22 0,95 4,41 8,86 537 2,26
Cac linh vuc con lai
18 | (ngoai cac linh vuc 22 0,79 6,31 8,24 1,66 1,17
trén)

nudc.

1.2. Huéng dan ap dung dinh mirc

a) S6 ngay lam viéc cua lao dong hang thang tinh binh quén 1a 22 ngay
lam viéc, tuong duong 22 cong, chua tinh ngay nghi phép theo quy dinh ctuia nha
nude. Khi 1ap dy toan chi phi nhan cong duoc tinh thém hao phi nhan cong dbi
vd1 cac ngay nghi phép hang nam cho lao dong ctuia doanh nghiép cung tmg dich
vu buu chinh ¢ong ich thuc hién céc hoat dong theo yéu cu clia co quan nha

Trudng hop sb ngay lam viéc hanh chinh trong thang nhiéu hon hodc it
hon 22 ngay thi dugc tinh chung 1a 22 ngay.

b) Co quan thué dich vu cho hoat dong nao thi sir dung dinh mirc hao phi
nhan cong cua hoat dong do6 lam co s& 1ap du toan chi cho nhan cong.

¢) Khi ap dung dinh mirc dé 14p du toan, murc hao phi nhan cong theo dinh
muc cu thé dugc nhan vai hé sd vung mién nhu sau:

13



STT Viing, mién Hé s6 viing, mién
I Cic b§, co quan ngang bd va cac thanh phé truc
thudc Trung wong
1 B4 phian Mt cira cap bd, cap tinh 1
2 B4 phian Mt cira cap huyén
2.1 B0 phdan Mgt ctra quan, thanh phf), thi xa 1.11
2.2 B0 phén Mot cira huyén 1,33
3 B§ phian Mt cira cip xa
3.1 B¢ phan Mot ctra phudng, thi tran, xa 1.56
39 B(f)v phan Mot cira cfip Xd ving séu, xa, dac biét kho 5
khan
11 Cac tinh
1 B¢ phin Mt cira cAp tinh 1,11
2 Bo phén Mot cira cAp huyén
2.1 | BO phan Mot ctra thanh phd, thi xa 1,33
2.2 B0 phan Mot cua huyén 1,56
3 B¢ phan Mot cira cip xa
3.1 B¢ phan Mot cua phuong, thi tre‘in, xa 1,78
33 B(}_ phan Mot cura cép X4 vung sau, xa, diac biét kho )
khan
111 B9, co quan ngang b, co' quan thugc Chinh phu 0,89

d) Ap dung hé sé diéu chinh theo quy md hd so trong truong hop s6 hd so
binh quén trong 01 thang khéng phai la 150 hd so nhu sau:

d1) Truong hop s6 hd so thu tuc hanh chinh binh quén tir 135 dén 165 hd
so/thang thi hé s6 diéu chinh sé luong hd so duoc tinh tdi da 14 1;

d2) Truong hop sé hd so thi tuc hanh chinh binh quan trén 165 ho
so/thang thi cir m&i muic vuot 15 ho so/thang thi dwoc tinh hé sb ting thém tbi
da 1a 0,1 nhung tong hé s6 ting thém tdi da khong vuot qua 2;

d3) Truong hop s6 hd so thu tuc hanh chinh binh quan duéi 135 hd
so/thang thi ap dung hé sb diéu chinh nhu sau:

- Linh vuc ¢6 trung binh tir 100 dén dudi 135 hé so: tinh 14 70% (15 cong)

14
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- Linh vuc ¢6 trung binh tir 50 dén dudi 100 hd so: tinh 1a 50% (11 cong)
- Linh vuc ¢6 trung binh dudi 50 ho so: tinh 13 30% (07 cong)

d4) Truong hop co quan co thim quyén quyét dinh thué dich vu yéu ciu
linh vuc giai quyét tht tuc hanh chinh phai c6 téi thiéu mot nguoi truc giai quyét
tht tuc hanh chinh (khéng phu thudc vao sé lugng hd so) thi khong ap dung hé
s6 diéu chinh theo s6 luong ho so.

d) Déi véi hoat dong hudng dan, tiép nhan, sb hoa hd so, tra két qua giai
quyét thii tuc hanh chinh truc tuyén tai Bo phan Mét cira, viéc x4c dinh dinh
muc hao phi nhan céng theo nguyén tic sau day:

d1) Co quan c6 tham quyén thué doanh nghiép thuc hién hoat dong nao
thi tinh hao phi ¢ cong doan do;

d2) Hao phi nhan cong thyc hién & cong doan nao thi tinh & céng doan d6
theo bang dinh murc trén nhung khong quéa 70% hao phi theo bang trén;

d3) Séan lugng dich vu cong truc tuyén cung cép phai duoc nghiém thu
theo két qua thuc té dé 1am co s& thanh toan kinh phi thué dich vu.

2. Pinh mire sir dung may méc, thiét bi
2.1. Dinh mire

. A
TT | Loai thiét bi Yéu ciu diic tinh ky thuit Howwy, | B9
tinh luwong
I | M4y tinh, mdy in, may scan, may photocopy
B méy vi B9 vi xtt ly: Core i5 thé hé 13 hogc twong duong
tinh dé ban Bo nh¢ trong: 16 GB.
] [ O cimg: 512 GB SSD Bo/diém 4
ngudi dan tra :
ctru DVC truc H¢ diéu hanh: Windows 11 Home
Beyen Man hinh: 21.5” ddng bd véi hing san xuit may
Bd méay vi|- Bovixuly: Corei5 thé hé 13 hodc tuong duong
tinh phuc wvu Bo nh¢ trong: 16 GB. )
2 | viéc giam sat O cimg: 512 GB SSD Bo/diém 1
hoat dong H¢ di€u hanh: Windows 11 Home i
BPMC Man hinh: 21.5” ddng b voi hang san xuadt may
Bo vi xir 1y: Core i5 thé hé 13 hoic tuong duwong
E”Q “Lay V11 - Bo nho trong: 16 GB.
g |HObPRUE VB N e sinGREED Bo/didm | 1

viéc quan ly
BPMC

Hé diéu hanh: Windows 11 Home
Man hinh: 21.5” ddng b6 véi hing san xudt may
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. A
TT | Loai thiét bi Yéu chu dic tinh ky thuit g 8
tinh lwgng
Méay in cho |- Congnghé in: Laser
4 | quan 1y | - Chat lugng in: 600 x 600 dpi Bo/diém 1
BPMC - In hai mit: Tu dong (tiéu chuén)
- Bo vixtrly: Core i5 thé hé 13 hodc tuong duong
- ) .| - Bo nhd trong: 16 GB.
0 may wvi| o . 5 e
5 ol 48 han O CLr.n‘g. 512 GB -SSD Bo/nguoi 1
- Heé diéu hanh: Windows 11 Home
- Man hinh: 21.5” dng bd véi hing san xudt may
- Thict bi luu dién 600VA
6 B& luu dién - Pham w dién ap dau vao 165 - 290 VAC Bo/may 1
UPS - Téng sb diu vao (Hz) 50560+ 5 tinh
- Dién ap diu ra & ché do Ac quy 220V +/- 10%
- Cong ngh¢ in: Laser
7 | May in A4 - Chat lugng in: 1200 x 1200 dpi Cai/diém 11
- In hai méat: Tu dong (tiéu chuan)
- Loai mdy: Mdy in laser mau
3 - Kho gidy: Téi da A4 —
8 | Mdy in mau i T(f)c d6 in: 30 trang/phut Cai/diém 3
- Cong giao tiep: USB 2.0
- Loai mdy: scan nap gidy
) - Scan hai mat; Co i e
9 May Scan A4 _ Chuéin két néi: USB Car/diém 11
- D¢ phan giai: 600 dpi
- Kho gidy scan: t6i da A3
10 | Méy Scan A3 | - D0 phan giai: 600 dpi Cai/diém 3
- Chuan két noi: USB
- Toc dd copy: 60 trang/ phit (A4)
M4 - D¢ phén giai copy: 600 dpi ]
1 - Khb gidy t5i da/tdi thiéu: A3/AS Céi/diém | 2
P py - Bo déo’mat tu dong (duplex)
- Giao tiép: USB/ LAN/ WIFI
I | H¢ thong xép hang
el - Kich thu¢e: 610mm x 1.410mm (ngang x cao)
May lay so Chét lidu: the b h
1 thir t dang - Chat i€u: thép son bong theo mau yeu cdu Cai/didm 1
i - Tich hop CPU Corei5, ram 4G, 6 clirmg SSD
kiosk
120G
- Kiéu man hinh Man hinh phang 24 inch
Man hinh - B¢ phan giai Full HD (1920x1080) s
® | hién thi 23.8" | - Ti 1¢ man hinh 16:9 S B
- Tan s6 quét 75Hz; D tuong phan 3,000:1
- Kho gidy: 80mm cam nhiét
o - Toc dd in: 250 mm/s e
3 May in s6 « D8 bén dAu in: 100km Cai/diém 1
- D6 phén giai: 203dpi

16
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TT | Loai thiét bi Yéu ciu dic tinh ky thuat bowyy || S
¥ j tinh luwgng
- Kich hoat m& rong tinh nang hién thi s6 thi tu
Pl trén man LCD,Smartphone...
e sl - Kich hoat m& rong tinh nang goi s6 thir tu cho
hién thi thong b o o 5 S
4 o e T oo nhan vién tai quay. Cai/diém 1
tin 1én man
cam {mg - Kich hoat céc ti¢n ich goi s6, hién thi s, goi sb
tiép theo, hién thi sb thir tu con cho, tong hop céac
béo céo trén PC.
- Str dung cho ca xép hang tu déng va danh gia
miurc do hai long ctua nhan vién.
- Hoat dong trén hé diéu hanh Windows 7 hoic
Windows 10 64 BIT.
- Hién thi va in s6 thu tu.
Bhbnmbm i | - Su dung cong nghé dién todn ddam may. o
5 théng - Téng hop va béo cdo thong ké két qua giao dich | Cai/diém 1
c6 thé xem bao cao tir xa.
- Goi ho s6 thir tu cho qudy giao dich khac néu
quay d6 ban hoic ving mat.
- Hé théng ¢6 kha ndng luu dir liéu khi mét dién
hodc gap sy cd de khong bi mat thong tin vé cac
s6 thir trr dang xép hang.
- Kich thude man hinh 23.8-inch
- D0 phan giai Full HD (1920x1080). Ti 1 16:9
6 I\I\ga‘m_hinh - B9 sang 250cd/m2. DY twong phan 1000:1 Cai/didm | !
LI - Mau sic hién thi 16.7 triéu mau
- Cong kétnbi 1 VGA, 1 HDMI 14, 1 DisplayPort 1.2
- Thoi gian dép tmg Sms. Goc nhin 178°/178°
7 | Gid do Tablet | Gia treo man hinh 1én kinh Céi/diém 1
- Am ly (Bo khuéch dai tron k¥ thuat s mini
120w)
+ 70V/100V &4 -16 6m,cong sudt dinh mirc:
120W
+ Tich hop may nghe nhac Mp3, dai FM &
Bluetooth véi bd diéu khién tir xa.
+2 du vao MIC 1 MIC 6.3mm & 2 MIC XLR,1
ngd vao EMC, 2 ngé vao, 1 ngd ra. .
8 | Loavaamly Bo/diém 1

+ Tich hop mé-dun by khuéch dai Class-D va
nguén chuyén mach, véi cong nghé bién ap
100V/70V.

+ Diéu khién 4m luong 02 loa

- Loa treo tudmg 5-30W, Pau vao 70V/100V/8Q

+ Tén sb rong.Resp.:80Hz- 20KHz

+ SPL t4i da:105+2dB

+ D§ nhay cao0:90+2Db

L7
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TT | Loai thiét bi Yéu clu dic tinh ky thujt Hgnsl | B0
: tinh lwgng
- Loai dau doc: C6 day
My docima - Loai dé}l doc: 2D imager "
N P - Cam bién quét: > 1,280 x 800 pixels Bo/diém 1
- Giao tiép may tinh: USB/RS232
- Phu kién di kém: Céap USB
10 | Mic ¢ ngdng | Micro ¢b ngdng dai 12" + chan dé Bd/nguoi 1
- Kich thude man hinh 75 inch
11 | Man hi'nhT' - D(;) ph’én giai4K Ultra P{D (3840 x %160px) Céi/didm 1
quansat /> | _ Két ni InternetWifi, Céng LAN,Céng USB
- Toéng cong suét loa 75 W
- Man hinh: 10"inch
Man cam mg | - RAM: 6 GB
12 dénh‘ giﬁ:‘ muc | . Dung lugng luu trir: 256 GB Cai/ngudi 1
df hai long - Camera sau: 8 MP; Camera trudce: 2 MP
- Pin, Sac: 5100 mAh10 W
. . . |-Hiénthi thong tin cta cén bJ.
Pbanﬁmerrll hl?n - Hién thi cac nut chon déanh gid va ndi dung danh
. | thithongtinlén . - e
13 T ga Cai/nguoi 1
man hinh cam - P - - o
ing - Cho phép tang/giam s6 lugng tiéu chi danh gia
- Thay ddi thong tin tir phdn mém.
III | Thiét bi mang
- 4x 10G SFP+ ports
w5 - 13x Gigabit LAN ports; 1x RJ45 Serial port
1 E_lh‘éertl oidinh |12 M2 slots Cai/diém | 1
y - 16 core CPU; 16 GB RAM
- Dual redundant power supply
- 24 cOng data GE
- 4 cong SFP (uplinks)
Thit bi - Ngudn PWR-C1-350WAC-P= CPU x86, DRAM i
2 st sl 8G, Flash 16G; Phan mem Cisco 10S XE tich hop | Cai/diém |
y : Network Essentials; Bang thong chuyén mach: 56
Gbps o
- Toc d§ chuyén tiép (goi): 41.66 Mpps
- Téq do Lan: Ethernet Gigabit (10/100/1000Mbps);
SO cong: 28x Gigabit Ethernet Ports.
- Cong két nbi RJ45: 24x Gigabit Ethernet RJ-45
ports; Uplink Port: 4x Gigabit SFP. o
3 | Switch Layer . . . Céi/diém 6
- Switch quan ly: Managed switch.Switch PoE:
khong hd  tro.Switching  capacity: 56
Gbps.Forwarding rate: 41.66 mpps.Management:
CLI, SSH, Telnet, Web, Mobile App, Cloud.Kiéu
Switch
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TT

Loai thiét bi

Yéu ciu dic tinh ky thuét

Pon vi
tinh

S6
lwgng

Bo phat wifi

- Bang tan Téc Dd: 2.4 Ghz toc dd 450 Mbps;
5 Ghz tbc d6 1300 Mbps

- Cong suét phat: 2.4 Ghz 22 dBm; 5 Ghz 22 dBm
- Cdng mang: (2) 10/100/1000 Mbps Ethernet
Ports

- USB 2.0 Port. H3 tro VLAN 802.1Q

- 4 SSID trén mét tan sb

- Passive Power over Ethernet (Passive PoE 44-
57V), HO trg 802.3af, 802.3at

Cai/diém

20

Thiét bi quan
tri Controller

- CPU: 8-Core, 2.0 GHz ARM

-RAM: 3 GB DDR

-HDD: 1 TB

-eMMC: 32 GB

- Cong két ndi: 10/100/1000 x 1 cdng.

- Nguon: 802.3af PoE, 9VDC, 3A USB-C

- Cong sudt tiéu thu: 12.95W (PoE),
(Adapter)

16W

Cai/didm

Thiét bi lru
dién 10kVA

B0 nguon cap dién lién tuc

- Cong suit bd ngudn luu dién: 10000VA/9000W .
- Hé s6 cong suét: 0.9.

- Dién ap ngd vao: 176-276VAC.

- Tén sb ngudn vao: 50/60Hz +10% (Auto-
sensing).

- Dién ap ra:
(Conﬁgurable) +2%.
- Tan s6 ngudn ra: 50 Hz + 0.25Hz.

208, 220, 230, 240VAC

Céi/diém

O cam mang
doi loai Cat6

2

- O cim mang ddi loai Cat6 Boc gidp chdng
nhiéu. .
- H& tro 2 chuin ndi diy T568A hoic T568B.

Bo/diém

63

O cim mang
don loai Cat6

- O cim mang don loai Cat6 Boc gidp chéng
nhiéu.

- HO trg 2 chuin ndi day T568A hodc T568B.

Bo/diém

42

Patchpanel
Cat6, 24 cOng

Pép ung tat ca cac yéu cau vé& hiéu suat chuan
ANSI/TIA/EIA-568-B.2-10:2008 Category 6 va
ISO/IEC 11801:2002/Amd 1:2008 Class EA up to
500 MHz.

B&/diém

10

Cap mang
UTP Cat6

- AMP Cat6 UTP 4-1427254-6 8 soi dong.
- Pat tiéu chuin quéc t& UL, ETL. Vo cap bén
thich timg chay ngoai troi, ¢6 16i nhua chiu luc

Mét/diém

6000

11

Day nhdy
Cat6 dai 2

mét

- Dién dung: 13.5 pf/ft. & IMhz.

- Tré khang: 100 ohms +/-15%, 1 MHz to 100
MHz.

-V6 boc: PVC, 210 dia. Nom. Khdng boc giap
chong nhiéu.

- Chup béo vé (Boot): chat dan hdi polyolefin.

Soi/diém

350
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. A
TT | Loai thiét bi Yéu cAu dic tinh ky thuat Baawy | S
tinh luwgng |
- Kich thude: Cao 2100* Rong 600 * Saul000
(mm)
12 | Tu Rack - Canh trude: Cura ludi Tuw/diém 2
- Tai trong: 300kg
- Vat liéu: Thép tim day 1.2mm
IV | H¢ thong Camera giim sat
- Hé diéu hanh: Emberdded LINUX.
- Chuin nén hinh anh: H.265/H.264/MJPEG/
Phu ghi hinh | MEEOY:
3 feirh | Ché d6 ghi hinh: 12 MP (4000 x 3000); 8 MP
camera TP (h3 (3840 x 2160); 6 MP (3072 x 2048); 5 MP (2560 1 )
1 tro t5i da 8 & | % 1920); 4 MP (2560 x 1440); 3 MP (2048 x| Céi/diém 1
SATA 10TB) 1520); 1080p (1920 x 1080); 720p (1280 x 720);
D1 (704 x 576 / 704 x 480); CIF (352 x 288 / 352
x 240).
- Xem lai: 1/4/8/16 kénh ddng thoi .
- H3 tro cf)ng RS232, 4 USB.
- Kich thude 3.5 inch
5 O clmg dung | -Téc dd chuén két ndi: 6 Gb/s Cai/didm i
lugng 6Tb - Toc d§ ghi dit liéu: 175 MB/s
- Téc d6 vong quay: 5400 RPM
Gomerg ‘| T b'ién: s
cdu  (camera -ngg i’(lmh: e ~0]§d; IEIM/H 6 (Color, 30 IRE)
i ~ 1~ |- Do nhay sang: 0. ux .6 (Color, " AL
ol i 2";}&“ 0 Lux /F1.6 (IR ON) ooy I
" | - Nén anh: H265 HEVC / H.264 / MJPEG, Smart
ngudn PoE
Codec
Camera PTZ, |- Cam l?lél’l 1/2.8
do phan giai - Loai 6ng kinh: PTZ IP Camera
5MP, éng - D§ nhay sang: Color: 0.005 lux @F1.6 BW: 0. "
4 kinh zoom lux @F1.6 (IR on) Cailiom :
30X, ngudn | - Nén anh: H.265 HEVC / H.264 / MIPEG, Smart
24VAC/PoE+ | Codec
- Kha nang tuong thich: MAXPRO-Net,
MAXPRO VMS, MAX-1000, VideoBloX
standard and NetCPU
- The do giao tiép: 9600, 19200, 38400 baud
N - Ban phim: Tam thoi, nut an, sd va lénh menu
o tiéu chudn ;
5 | khién camera b R Cai/diém 1
PTZ - Két ndi: _
+ 1 xEthernet (10Base-T, 100Base-TX) RJ45 with
LED
+ 1xRS8232/422/485 RJ45 with LED
- Ngudn dién: 100 - 240 VAC/10.8 to 13.2 VDC
@ 1 A or POE (48 VDC, Class 3)/12 W
Phan mém Phan mém quan ly, diéu khién camera
6 |quanly, diéu Bo/diém 1

khién camera
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TT | Loai thiét bj Yéu ciu dic tinh ky thut Bony | 99
s tinh lugng
- Téc d9 Lan: Ethernet Gigabit (10/100/1000Mbps).
- Sw:tfh mang | - Cong ket ndi RJ45: 24x Gigabit Ethernet RJ-45 Céi/didm 1
24 cong PoE | ports.
- Uplink Port: 4x Gigabit SFP.
- Kich thuée man hinh 75 inch
M Kl - D6 phén giai4K Ultra HD (3840 x 2160px) .
8 e = o ) g ; Cai/diém 1
quan sat 75 - Két ndi InternetWifi, Céng LAN,Céng USB
- Téng cong suat loa 40 W
V | H¢ thong Am thanh - trinh chiéu - két néi khong day
- Pdu vao 1 cong HDML hd trg cap dai 15m
(AWG26); Pau ra 8 cong HDMI, hd trg cap dai
25m (AWG26)
- HDMI 1.4v; D6 phin giai hd tro: 4K x 2K
| | BOchia (24Hﬁz), 1080p(60Hz),~10801, 720p, 576p, 576i... Bo/diém :
HDMITra8 |.  Am thanh hd tro: DTS-HD/Dolby-
trueHD/LPCM 7.1/DTS/Dolby-
AC3/DSD/HD(HBR)
- Ho tro HDCP, 3D
- Ngudn dién: 5V - 2.5A
2 |Loaamtran |- Loadmtran6W Bo/diém | 9
- Loa @m tran mit tron 6W luéi min
Am ly cong - Am ly cdng sudt 240w/100v
3 | sult - Amply mixer 240W, 3 Mic, 2 aux, 100V/70V va | Bo/diém 2
240W/1 00v 4ohms
4 | Gidc tin hiéu | Gidc tin hiéu (duc - c4i) cai/diém 50
- 4 xe buyt GROUP + 1 xe buyt am thanh ndi
- 4 AUX (bao gbém FX)
BY trom: Thi |- Pau do mic “D-PRE” véi mach Darlington dio
da 16 DPau|"™¢
vao Mic / 20 | - May nén 1-nim
5 | Line (12 | - PAD chuyén déi trén diu vao mono B&/diém 3
mang T R Cong sudt 40 48V
stereo) : B
- Ddu ra cén bang XLR
- Cung cép dién phd quat ndi bd dé sir dung trén
toan thé giai
- Rack Mount Kit bao gdm
2 E}‘?E. loa chong | _ oo chu cét 15i: 2%1.5mm?2 T 55
c C
] e - Pudng kinh day bén ngoai : 0.D.7.0mm em
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TT | Loai thiét bi Yéu chu diic tinh ky thuat bury) . &
. ) tinh lwong
- Thiét dién déy: 6.0 mm
ip tin hié - Ddy Ground: 128 x 0.12 mm .
g | SR a Mévdidm | 1200
cho mic - Day Hot: 60 x 0.08 mm
- Day Cold: 60 x 0.08 mm
- Thiét bi ¢6 thé hd tro 60 don vi dai biéu va micrd
chu toa
B didu khién | - ?én nhém o cai_m A8-D'INAkét ng‘)i nhi_@":zu dong, mot |
8 ¢ : cong ddu vao micrd cé ddy nhom, diéu chinh 4m | Bo/dieém 1
rung tam =
lugng doc lap
- Vi tin hiéu ddu vao 4m thanh va ddu ra REC
- Diéu chinh 4m lugng loa 1W tich hop
- Dap img tan s6: 40Hz-16KHz
- DY nhay: -44 dB + 2dB ’
: , - Khoang cach nhdn 4m thanh tham chiéu: 20 ~
Micro chu —
9 b 120cm o Cai/diém 1
* - Vi cap ket ndi loai 8 PIN
- Micro cong suat dién, c¢d dén bdo trang thai cua
micro. ‘
- Dap tmg tan sd: 40Hz-16KHz
- D§ nhay: -44 dB + 2dB ’
Micro dai - Khoang céch nhan d4m thanh tham chiéu: 20 ~ )
10 bidu : 120cm ®s Bo/diém 14
- Vi cép ket noi loai 8 PIN .
- Micro loai cong suat dién. Ong md rong tuy
chon.
Dav két ndi - Chiéu dai 20m ’
11 ' g - Khoang céch truyén dat 1én t&i 1000m. Cudn/diém 3
ma& rong : $
- Cap 8 chan. .
- Tan s6 phat: PLL. Dai tan s6: 502~960MHz
-bo nhay:‘+-1(’)KHz
12 B0 micro - B¢ lgch tan so: +-48KHz B&/didm i
khong day - Man hinh LCD: Hién thi tinh trang hoat dong i
- Pép tuyén tan so6: 50~16KHz~. Pin: UM3, AA
15Vx2
- Cong suat dinh mirc: 360W. Cong suét tidu thu:
485W
- Quy dinh dau ra: 3 dB (khong tai dén toan tai)
-Paura loa: 14 ohms (70V) 28 ohms (100V); Tr&
13 Bf-’ khucich dai khaFg thap: 4-16 ohms o Cai/didm 1
cong suat - Dau vao: MIC 1, 2, 3: 600 ohms, SmV, gidc cam
dién thoai; AUX 1, 2: 10k ohms, 470mV, RCA
jack
- Pau ra: 600 ohms, 650mV, jack RAC
- Bap tmg tan sb: 60 - 15.000K Hz, +/- 3dB

22



TT

Loai thiét bi

Yéu ciu dic tinh ki thuét

Don vi
tinh

So

lwgng

14

Thjét bi
chong phan
hoi

- Dién 4p 100 - 240 V~, 50 - 60 Hz

- Cong sut tiéu thu: khoang 10W

- TDH: 0,007% thuong 1a @ +4 dBu, 1 kHz,
khuéch dai 1

- Xuyén am: -100 dB @ 1 kHz

- Giao dién MIDI: Pau ndi DIN 5 chan IN / QUT /
THRU

- Am thanh dau vao:

+ Cong két ndi: Pau ndi 4m thanh XLR va %
"TRS

+ Trd khang dau vao: khoang 20kQ can bing

- qu thanh dau ra:

+ Cong két ndi: Pau ndi 4m thanh XLR va %
"TRS

+ Tro khang dau ra: khoang 2009 can bing

Cai/diém

15

Cép loa chong
nhiéu
2x1.5mm

- Co céu cbt 16i: 2x1.5mm?2
- Puong kinh day bén ngoai : O.D.7.0mm

Cudn/diém

16

Man hinh Led
P2,5 (trong
nha)

- Kich thude module: 160x320mm

- B phan giai : 64 x 128 pixels

- Khoang cach diém anh: 2.5mm

- Cuong d9 sang: 600cd/m2.

- M4t d6 diém anh trén 1m2: 160.000/m2

- Do twong phan: 5000 :1

- Pién 4p ddu vao (DC): 4.5V

- Tudi tho béng LED: 100.000 gidy

Card thu tin hiéu:

- 2 cong RJ45 khong phan biét vao ra

- 12 Cbng giao tiép HUB75E

- Kha ndng quan ly : 512 x 512 pixels.

- Dié:n ap hoat dong: 5V

Nguon (300W):

- Ngudn mong, chdng chap chéy, xung dién.

- Tiéu chuan an toan: GB4943, EN60950

- Phuong phap lam mat:quat khong khi

B diéu khién man hinh

- Ddu vao: 1x 3G-SDI, 2x HDMI 1.4, 1x DVI, 1x
Audio

- PAu ra: 10x Ethernet, 1x HDMI 1.3, 1x Audio
- Diéu khién: 1x Ethernet, 2x USB

Hé thong dién:

- Aptomat 3 pha, ti dién sit son tinh dién

- Ddy mang diéu khién cat6, cap dién, HDMI 5M
Hoan thién man hinh:

- Khung gia d& st hop ma kém 2x4cm, 2x2cm
- Gia c6 man hinh chic chan theo vi tri lap dat

- Bo vién aluminium trong nha .

M2/diém

3.12
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. A
TT | Loai thiét bi Yéu ciu dic tinh ky thuat ek I
‘ tinh lwgng
Thiét bi phét | - B truyen tin hi¢u khong day HDMI/ VGA 50M.
nhédn tin hiéu | - Khoang cach truyén tin hiéu 1én dén 50M vai )
17 | HDMI&VGA | song 5G. ’ 1 Cai/diém 1
khong day | - Cong HDMI/ VGA, cong USB-C tro ngudn va
50M ddy Audio 3.5mm ‘ )
Cap HDMI c6 toc do truyén dir liéu lén dén 2.
10,2 Gb/s.
- Cap co6 d6 dai 25M
Cép HDMI - Hb tro 4m thanh cao cdp Dolby TrueHD va re s R
181 25m DTS-HD Master Audio ™. ) St B
- Cap HDMI cao cap hd trg 4k, Hd trg cong nghé
HDCP compliant
- Ethernet Kénh HDMI .
- Théng s6 k¥ thuat co ban gom: s6 led/ 1 diém
Bans dicn ti anh 2 do + 1 xanh .
19 n oégi o - mét d¢ di€ém dnh 2500 pixel/m2; M2/diém 12
2 - 56 lugng LED/ m2 la 7860;
- chat liéu cabinet lam bang iron - aluminum
VI | Hé¢ thong dién thoai
Day tin hiéu = == reae2
1 cho dién thogi Day tin hiéu Cat5E Y Cai/diém 6
- Man hinh LCD 4.3 inch ¢6 dén nén
- Bén bao voice mail
Dién thoai IP | - Man hinh mau cam rng _
2 | srdung cho 6 | -3 x 8 phim goi nhanh Cai/diem 6
tai khoan SIP | - 2 cong Ethernet (1000 Base-T)
- H6 trg PoE, bluetooth
- Loa Full Duplex Speakerphone
VII | H¢ thong mang cép - 6 dién
O dién doi O dién doi loai 3 chén ca dé _
1 | loai 3 chan ca Cai/diém 142
de 7
- Day dién 2x2.5mm Cap dién ap UO/U:
300/500kV
Dav dién - Di¢n ép thu: 2kV (5 phut) o
2 2X; Sm‘m - Tirét d’ién: 2mm?2 Mét/diém | 1000
- Két cau: 7/0.67No/mm
- Pudng kinh ruét dan: 2.01mm
- Cap dién 2x10 mm
- Rudt dan: déng
§ | SApaIen - 86 16i: 2 16i Mév/diém | 20
2x10 mm ) )
- Mit cat danh dinh: Tir 1,5 mm?2 dén 1000 mm?2
- Dién 4p danh dinh: Tir 0,6/1kV dén 18/30 kV
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. A
TT | Loai thiét bi Yéu chu dic tinh ki thuat B 5
tinh lwong
- Bién 4p danh dinh: 230/400V
- Kha ning ngin mach danh dinh: 4.5kA
Aptomat 40A , _ . i .
4 2 pha - Dic tinh cit: loai C (dong ngit tir 5-10 dong dinh | Cai/diém 20
murc)
- Bé rong 1 cuc: 18mm
| -Dong cat: 25kA
Aptomat tdng T rer g0
5 150A 2pha - Dién ap: 2{20/240VAC Cai/diém |
- Bdo vé ngan mach
Tu dién son - Kich thude 40x60cm
6 | tinh dién - Tu dién lip dat trong nha dugc 1am bang ton day | Céi/diém 1
40x60cm 1,2mm
- Toén zam ma kém
B Kich thuée chiéu rong: 200
Lo brdin ded - Kich thude chiéu rong: 200mm )
I e v s Mét/diém | 120
l(;l}ong nap - Kich thude chiéu cao: 100mm
a
= - D day vét lidu: 1.2mm
- Kich thuéc chiéu rong: 100mm
Thangming | _ Kich thuge chidu cao: 60mm .
8 | cap dudisan, 2k e Mét/diem 30
Ip inox - B0 day vat liéu: 0.8mm
- Nip day inox SUA201 day 1.0mm
. Méng gen ludn day dién c6 ca nip loai chéng chay | . ..
9 | Méang Gen SP 60x22mm (2 m/ ciy) cay/diém 150
May chédm | - B4 nhé luu trix: 3.000 Thé Cam Ung, 3.000 véan tay
10 cong van tay | e oo ; 2 5 - i R Mav/didm 1
Kem ohiin Clﬁlu.'c na’ng (?uan Ly Cham Coéng Nhén Vién y
mém - Cong Két Noi: LAN(Ethernet), USB

2.2. Huéng dan ap dung dinh mic

a) Yéu cau dic tinh k§ thuat d6i v6i may méc, thiét bi tai muc 2.1 trén day
1a & mirc co ban. Céc bg, co quan ngang bd, dia phuong quyét dinh yéu cau ky
thudt cac loai may moc, thiét bi khi ban hanh dinh murc cu thé;

b) Truong hop tai Bd phan Mot cira chua giai quyét ddy du thi tuc hanh
chinh cta tat ca céc linh vuc: Can ¢ thuc té sd lugng thu tuc hanh chinh giai
quyét tai Bo phan Mot cira va nhu cau vé lao dong theo dinh mirc, co quan quyét
dinh dinh murc cu thé xem xét quyét dinh s6 lugng, ching loai may mdc, thiét bi
st dung;
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¢) Truong hop cac tai san néu tai bang trén khong du tiéu chuan 14 tai san
cd dinh theo quy dinh cia B Tai chinh thi xac dinh 1a cong cu, dung cu phuc vu
hoat dong ctia Bo phan Mot cira.

3. Dinh mire sir dung cong cu, dung cu

3.1. Pinh mirc

TT

Loai cong cy, dung cu

Pon vi
tinh

S6
lwong

Ban quay giao dich phuc vu giao dich v&i ngudi dan:
- Chét liéu: gé, nhua
- Kich thuée: rong 1.2m, cao 0.8m, ngang 0.75 m.

- Ban gdm ¢6 khoang, hoc dung CPU va c6 ngin kéo, ¢6
kinh cuong luc chan, po canh, khoét rong giira.

Cai/nguoi

Hoc di dong ding dé tai liéu, hd so: chat lidu bang gd/nhua,
Kich thude (0,4m x 0,52m x 0,6m)

Céi/nguoi

Ghé ngudi dan ngdi thuc hién thu tuc hanh chinh: Chat liéu:
g5, inox, sit. Chiéu cao ghé lam viéc tur dit dén mat ngéi:
450 - 480 mm. Chiéu cao lung ghé lam viéc: 900 - 1300
mm. Chiéu rdng: 450 - 550 mm. Chiéu sau: 400 - 500 mm.

Cai/quay

Tu ho so dé‘cét hd s, tai liéu: Chat liéu: gd, inox, sit. Kich
thude: 2 budng. Kiéu dang: Rong 900-1000 mm x Sau 400-
500mm x Cao 1900-2000mm

Céi/nguoi

Bién nhén dién BPMC ngoai troi: Kich thuée pha hop véi
mit bang. Thiét ké theo ding quy dinh nhan dién B phéan
Mot cira

Cai/diém

Bién nhén dién BPMC trong nha: Kich thuée phu hop voi
mat bang. Thiét ké theo ding quy dinh nhén dién B phéan
Mot cira

Céi/diém

Ban ding ky dé ngudi dan ngdi ké khai cac gidy t& TTHC:
Chat liéu: GO, inox, nhua. Kich thudc: dai 2000 mm x rdng
1000 mm x cao 750mm

Cai/diém

Ghé bang cho 4-5 chd: Chat liéu inox/gd/nhua. Kich thudce:
Rong 3000 x Sau 630 x Cao 800 (mm). Ghé ciu tao gém 4-5
ghé roi duge lién két v6i nhau tao thanh mot day dai va dém
I6n day 1,4mm dém ngang 520mm. Tay ghé vin duoc két
ciu lién v6i chan ghé

Cai/diém

Bang niém yét thu tuc hanh chinh: Chat liéu: g, nhua, st,
inox. Kich thudc pht hop véi s6 lugng TTHC.

Céai/diém

10

Ban ddt may tinh phuc vu ngudi dén tra ctru, thuc hién dich
vu cOng truc tuyén: Chét liéu g, nhua, inox. C6 hdc lién, ¢
ké dé CPU va khay dung ban phim. Kich thudc: Rong 1200
- Sau 700 - Cao 750mm.

Cai/diém

11

Ban lam viéc phuc vu quan ly BPMC: Chat liéu g, nhua.
Kich thude: Rong 1800 x Sau 900 x Cao 760 mm

Céi/nguoi
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Pon vi S6

TT Loai cong cu, dung cu :
i ) : tinh lwgng
{2 | Ghe 1am viéc quan 1y BPMC: Chat li¢u g0, da, nhua. Kich Chi/noudi 1
thude: Rong 650 x Sau 700 x Cao 1100 - 1200 mm -
Tt ho so cho quan 1y: Chét lidu g0, nhua. Tu ho 50 g6 gom 3
budng 2 canh kinh m& 2 dot ¢6 khéa, 1 canh gd c6 kém sudt o e
3 2
: treo quan 4o. Kich thude: Rdng 1200 x Sau 400 x Cao 1950 Céi/ngudi :
(mm)
14 | Ban hop: Chat liéu: G§, inox, nhya. Kich thuéc: Rong 6000 Caifngudi {

x Sau 1500 x Cao 750 (hogc theo kich thuéc phong)

Ghé hop: Chat lidu: g0, inox, sit. Chiéu cao ghé lam vigc tur
dat dén mat ngdi: 450 - 480 mm. Chiéu cao lung ghe lam e

ki viée: 900 - 1300 mm. Chiéu rong: 450 - 550 mm. Chiéu sau: Ca/phong 20

400 - 500 mm.

Ghé quay giao dich: Chat lidu: g0, inox, sat. Chiéu cao ghé
16 lam viéc tir d4t dén mat ngdi: 450 - 480 mm. Chiéu cao lung
ghé lam viée: 900 - 1300 mm. Chiéu rong: 450 - 550 mm.
Chiéu sau: 400 - 500 mm

Céi/nguoi 1

3.2. Huéng din 4p dung dinh mirc

a) Can cir nhu cau, sb luong thu tuc hanh chinh giai quyét tai B6 phan
Mot ctra cua céc linh vue, bd, co quan ngang bd, uy ban nhan dan cap tinh quyét
dinh dmh murc sir dung cdng cy, dung cu cu thé cho phu hop. Truong hop ¢o

nhu cau sir dung cdng cy, dung cu ngoal doanh muc tai muc 3.1 néu trén thi bo,
co quan ngang bd, uy ban nhan dan cip tinh quyét dinh.

b) Truong hop tai san néu tai bang trén du tiéu chuan la tai san ¢d dinh
theo quy dinh cua B Tai chinh thi khong dugc xem 14 cong cu, dung cu ma phai
xép vao tai san ¢b dinh dé tinh chi phi theo quy dinh.

¢) Chung loai, chét liéu san xudt, kich thudc, thoi gian st dung cong cu,
dung cu theo yéu cau ctia don vi thué dich vu.

4. Dinh mirc sir dung vt tw vin phong

4.1. Pinh mire

TT Loai vat tw Pon vi tinh | S6 lugng
1 | Myuc may in hop/thang |
2 | Muc may photocopy hop/thang 2
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TT Loai vat tuw Pon vitinh | S6 lwong
3 | Gidy A4 mau trang 70gsm/80gsm Ram/théng 72

4 | Gidy A4 gidy mau 70gsm / 80gsm Ram/thang 20

5 | But viét cho nhan vién Cai/ngudi/thang )

6 | But viét cho khach hang tai quéy Cai/thang 32

7 | Butviét cho khach hang tai ban ké khai, huéng dan Cai/thang 48

8 | Ghim bdm hop/thang 18

9 | Ban dap ghim gidy Céi/ndm 18

10 | Kéo cit gidy cho nhan vién Cai/nam 18

11 | Gidy A3 mau tring 70gsm Ram/thang 4

4.2. Huéng din dp dung dinh mire

Trudng hop tai Bo phan Mot cira chua giai quyét ddy du tha tuc hanh
chinh cua cac linh vuc: Can cir sé luong thu tuc hanh chinh giai quyét tai Bo
phan Mot ctra, bd, co quan ngang b, uy ban nhan dan cap tinh quyét dinh ching

loai, s6 lugng vt tu van phong can sir dung cho phu hop.

5. Pinh mirc cac hao phi truc tiép khac

5.1. Dinh mire

TT Dién nuéc, duong truyén S6 lwgng Don vi tinh
Dich vu truy nhép internet bang rong ¢ dinh c6 '
' | téc do 200Mbps & Thing
2 | Pién nang s dung 3.000 KW/thang
3 | Nudec sinh hoat 120 m3/thang
4 | Nude ubng 2.200 lit/thang

28

AT &

—



5.2. Huéng dan ap dung dinh mirc

Cén clr quy mé hd so giai quyét, s6 luong ngudi dan dén thuc hién thu tuc
hanh chinh tai B phin mét cira, bg, co quan ngang b, uy ban nhan dan crfip tinh
quyét dinh mirc hao phi cu thé cho phu hop.

III. PINH MUC HOAT PONG HUONG DAN, TIEP NHAN, SO
HOA HO SO, TRA KET QUA GIAI QUYET THU TUC HANH CHINH
TAI BQ PHAN MOT CUA CAP HUYEN

1. Dinh mirc nhin cong tai B) phin M§t cira cap huyén (dinh mirc hao
phi toi da d¢ gidi quyét 150 hé so/thing)

1.1. Pinh mire

Dinh muc nhan céng dugce tinh trén co so s6 ngay lam viéc hanh chinh
(binh quan 22 ngay/thang, mdi ngay tinh 1a 01 céng) dé hoan thanh cac cong
viée trong hoat dong hudng dan, tiép nhan, s hoa hd so, tra két qua giai quyét
thi tuc hanh chinh véi khéi lugng binh quéan 150 hd so/thdng, nhu sau:

Don vi tinh: cong/thdang

Hé s6 diéu Dinh mire cho tirng hoat djng
TE— , . chinh
TT Tén linh vuc ¢c6 Dinh dinh mu ) )
TTHC mirc l!l“ :““l'f Huémg | Tiép | o . | Trikét
el din nhin qua
vue
1 | Tu phép 2 0,68 4,67 6.25 2,72 1.3
2 | Néivu 22 0,71 4,89 6.93 2,69 1,11
3 | Kinh té ha tang 22 0.9 591 9,42 2,8 1,67
4 Xj“ héa - Théng| 0,86 5,59 9,0 2,93 1.4
5 |Yté 22 0,85 4,8 9,29 3.25 1,36
g |la chimh = Kei 0,92 4,78 10,86 | 327 1,33
hoach
Lao dong,
7 | Thuong binh va 22 0,89 425 9,97 3,75 1,61
Xa hoi
8 | Gido duc va Dao tao 22 0,87 4,61 9.28 3,45 1.8
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Hé sb diéu Pinh mirc cho tirng hoat dong
X ’ " chinh
Tén linh vue cé Pinh h .
TT . l® dinh mirc . i .
TTHC mirc G Huoéng Tiep .. | Traket
theo linh x A So héa 2
dan nhan qua
vuce
9 | Quan ly d6 thi 22 0,96 491 8.9 5,01 2.3
gy |8 Huash YEai 1 5.81 827 | 569 | 223
phong Dat dai
f, [ T8l ngwen we| g 0.97 5,36 749 | 6,15 | 234
Mot truong
1.2. Huéng din ap dung dinh mirc
Thuc hién theo huéng dan tai diém 1.2 Muc 1 Phan II Chuong nay.
2. Pinh mirc sir dung may moc, thiét bi
2.1. Pinh mirc
Pon vi S6
TT | Loai thiet bi Yéu cau dic tinh ky thuat o
tinh lwong
Mady tinh, may in, may scan, photo
B méy vi tinh | - Bo vi xir ly: Core i5 thé hé 13 hoic twong duong
dé ban phuc vu |- Bo nhé& trong: 16 GB.
ngudidantra |- O cung: 512 GB SSD Bo/diém 4
ctuthuchién | - Hg diéu hanh: Windows 11 Home
DVCtrue tuyén | - Man hinh: 21.5” ddng bd v6i hang san xuét may
- Bo vi xir ly: Core i5 thé hé 13 hoic tuong duong
W& ool | B0 nh¢ trong: 16 GB.
= e UM | & cimg: 512 GB SSD Bo/ngudi | 1
- Hé diéu hanh: Windows 11 Home
- Man hinh: 21.5” ddng bd v6i hing san xudt may
- Dung lugng 600VA/360W
- Pham vi dién ap dau vao 165 - 290 VAC
- Tang sb dau vao (Hz) 50+ 560+ 5
- Dién 4p diu ra & ché do Ac quy 220V +/- 10%
Bo luu dién UPS | - Te‘”m'scj) dau ra & ché dd Ac quy 50Hz +/- 1% Bo/may 1
- Loai Ac quy: sealed lead-acid tinh
- Chi s6 LED: Bét Ngudn, Ché D9 Line, Ché D§ Ac
Quy, Ac Quy Yéu
Am thanh bao dong: Ché P6 Ac Quy, Ac Quy Yéu,
Qua Tai, UPS Loi"
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TT

Loai thiét bi

Yéu ciu diic tinh ky thuit

Don vi
tinh

S6
lwgng

May in A4

- Cong nghé in: Laser
- Chat lugng in: 1200 x 1200 dpi
- In hai mit: Tu dong (tiéu chuén)

Céai/diém

M4y in mau

- Loai may: M4y in laser mau
- Khd gidy: Téi da A4

- Tbe do in: 30 trang/phut

- Cbng giao tiép: USB 2.0

Cai/diém

Mady Scan A4

- Loai méy: scan nap gidy
- Scan hai mat: Co

- Chuén két nbi: USB

- D0 phan giai: 600 dpi

Cai/diém

May Scan A3

- Kho gidy scan: toi da A3
- D0 phan giai: 600 dpi
- Chuén két ndi: USB

Cai/diém

May photocopy

- Téc dod copy: 60 trang/ phiit (A4)
- D0 phan giai copy: 600 dpi

- Kho gidy tbi da/tdi thidu: A3/AS
- B0 dao mat tu dong (duplex)

- Giao tiép: USB/ LAN/ WIFI

Cai/diém

II

Hé thong xép h

ang

May lay sb thir
tu dang kiosk

- Kich thudc: 610mm x 1.410mm (ngang x cao)
- Chét lidu: thép son béng theo mau yéu cau
- Tich hgp CPU Core 15, ram 4G, o cung SSD 120G

Cai/diém

Man hinh hién thi

- Kiéu man hinh Man hinh phing 24 inch
- D9 phéan giai Full HD (1920x1080)

- Géc nhin 178 (H) / 178 (V)

- Kha nang hién thi 16.7 Triéu Mau

- D0 sang 250 cd/m? (typ)

- B§ tuong phan 3,000:1

- Thoi gian phan hdi 7ms

Cai/diém

M4y in sO

- Khé gidy: 80mm cam nhiét

- Tbe @6 in: 250 mm/s

- D6 bén dau in : 100km

- D6 phén giai: 203dpi

- Ché do cit gidy: tu dong cit gidy

Cai/diém

Phan mém hién
thi thong tin 1én
man cam Ung

- Kich hoat mé& rdng tinh ning hién thi sé thtr tu
trén man LCD,Smartphong...

- Kich hoat m¢ rong tinh ning goi sd tha tu cho
nhén vién tai quay.

- Kich hoat cac tién ich goi s0, hién thi s0, goi so

Céi/diém
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Loai thiét bi

Yéu ciu diic tinh ky thuét

Pon vi So
tinh lwong

tiép theo, hién thi sO thir tu con chd, téng hop céc
bao cao trén PC.

Phin mém hé
thong

- Str dung cho ca xép hang tu dong va danh gia mirc
dd hai long cua nhéan vién.

- Hoat déng trén hé didu hanh Windows 7 hoic
Windows 10 64 BIT.

- Hién thi va in s tht ty.

- Sur dung cdng nghé dién toan dam may.

- Téqg hop va bao cdo thong ké két qua giao dich
c6 thé xem bao cao tir xa.

- Goi ho sé thir tu cho quay giao dich khic néu
quay do ban hoac vang mat.

- Hé thdng ¢d kha ndng luu dit lidu khi mat dién
hodc gap su co dé khong bi mét thong tin vé cac sb
thir tu dang xép hang.

Cai/diém 1

Man hinh
Monitor

- Kich thuéce man hinh 23.8-inch

- D6 phan giai Full HD (1920x1080). Ti 1& 16:9

- D9 sang 250cd/m2. Bd tuong phan 1000:1

- Mau séc hién thi 16.7 triéu mau

- Cong két néi 1 VGA, 1 HDMI 1.4, 1 DisplayPort
1.2

- Thoi gian dép tng 5ms. Goc nhin 178°/178°

Cai/diém 1

Gié do Tablet

(Gia treo man hinh 1én kinh

Cai/diém 1

Loa va am ly

- Am ly (B khuéch dai tron ky thuét s6 mini 120w)
+70V/100V &4 -16 6m,cong suit dinh mirc: 120W
+ Tich hop may nghe nhac Mp3, dai FM &
Bluetooth véi bd diéu khién tir xa.

+ 2 dau vao MIC 1 MIC 6.3mm & 2 MIC XLR,1
ngd vao EMC, 2 ngé vao, 1 ngo ra.

+ Tich hgp mé-dun bd khuéch dai Class-D va
ngudn chuyén mach, véi cong nghé bién ap
100V/70V.

+ Diéu khién 4m luong 02 loa

- Loa treo tudng 5-30W, Pau vao 70V/100V/8Q

+ Tén s6 rong Resp.:80Hz- 20KHz

+ SPL t6i da:105+2dB

+ D§ nhay ca0:90+2dB

Bo/diém 1

May doc ma
vach

- Loai dau doc: C6 day

- Loai ddu doc: 2D imager

Cam bién quét: > 1,280 x 800 pixels
- Giao tiép may tinh: USB/RS232

- Phu kién di kém: Cap USB

B&/diém 1

10

Mic ¢6 ngdng

Micro ¢b ngdng dai 12" + chan dé

Bo/ngudi 1

11

Man hinh quan
sat 65

- Kich thudc man hinh 65 inch
- D§ phén giai 4K Ultra HD (3840 x 2160px)

Cai/diém 2
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TT

Loai thiét bi

Yéu cau dic tinh k¥ thuat

Pon vi
tinh

S6
lwgng

- Két ndi InternetWifi, Cong LAN ,Cong USB
- Tong cong suit loa 75 W

12

Man cam Ung
danh gia muc
do hai long

- Man hinh: 10"IPS LCD
-RAM: 4 GB

- Dung lugng luu triy: 64 GB
- Camera sau: § MP

- Camera truéce: 2 MP

- Pin, Sac: 5100 mAh10 W

Cai/nguoi

Phin mém
hién thi thong
tin Ién man
hinh cam ung

- Hién thi thdng tin ctia can bd va c6 thé thay dbi.
- Hién thi cdc niit chon dé khach hang chon danh
gia.

- N6i dung dénh gié (5 tiéu chi hodc cé thé tdng
nhiéu hon hodc giam it hon tir phdn mém)

Cai/nguoi

Thiét bi mang

Thiét bi dinh
tuyén

4x 10G SFP+ ports | 13x Gigabit LAN ports | 1x
RJ45 Serial port | 1x M.2 slots | 16 core CPU | 16
GB RAM | Dual redundant power supply

Cai/diém

Thiét b chuyén
mach

- 24 cong data GE

- 4 cbng SFP (uplinks)

- Nguén PWR-C1-350WAC-P= CPU x86, DRAM
8G, Flash 16G

- Phin mém Cisco I0S XE tich hop Network Essentials
- Bing thong chuyén mach: 56 Gbps

- Téc d6 chuyén tiép (g6i): 41.66 Mpps

Cai/diém

Switch Layer

- Toc d6 Lan: Ethernet Gigabit (10/100/1000Mbps).
-S6 cong 28x Gigabit Ethernet Ports.

- Cdng két néi RJ45: 24x Gigabit Ethernet RJ-45
ports.

- Uplink Port: 4x Gigabit SFP.

- Switch quan ly: Managed switch.Switch PoE:
khéng  hd  tro.Switching  capacity: 56
Gbps.Forwarding rate: 41.66 mpps.Management:
CLI, SSH, Telnet, Web, Mobile App, Cloud.Kiéu
Switch

Céai/diém

B0 phat wiffi

- Bang tén, Téc Do: 2.4 Ghz tde do 450 Mbps;
5 Ghz téc d6 1300 Mbps

- Cong suét phat: 2.4 Ghz 22 dBm; 5 Ghz 22 dBm

- Cong mang: (2) 10/100/1000 Mbps Ethernet Ports
- USB 2.0 Port. H3 trg VLAN 802.1Q

-4 SSID trén mot tan sb

- Passive Power over Ethernet (Passive PoE 44-
57V), HOb tro 802.3af, 802.3at

Cai/diém

10

Thiét bj quan tri
Controller

- CPU: 8-Core, 2.0 GHz ARM
- RAM: 3 GB DDR

Cai/diém
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Loai thiét bi

Yéu ciu dic tinh ky thuat

Don vi
tinh

S6
lwong

-HDD: 1 TB

-eMMC: 32 GB

- Cong két ndi: 10/100/1000 x 1 cong.

- Nguon: 802.3af PoE, 9VDC, 3A USB-C

- Cong suft tidu thu: 12.95W (PoE). 16W (Adapter)

Thiét bi luu
dién 10kVA

Bd ngudn cép dién lién tuc

- Cong suat by nguon luu dién: 10000VA/9000W.

- Hé sb cOng suat: 0.9.

- Dién ap ngd vao: 176-276VAC.

- Tan sb ngudn vao: 50/60Hz +10% (Auto-
sensing).

- Dién 4p ra: 208, 220, 230, 240VAC (Configurable)
+2%.

- Tan sb ngudn ra: 50 Hz = 0.25Hz.

Cai/diém

O cam mang déi

- O~cém mang doi loai Cat6 Boc gidp chong nhiéu.
- HO tr¢ 2 chudn ndi day T568A hodc T568B.

Bo/diém

30

O cdm mang don

- O cam mang don loai Cat6 Boc giap chéng nhiéu.
- Hd tro 2 chudn ndi day T568A hogc T568B.

Bo/diém

Patchpanel
Cat6, 24 cong

Patchpanel Cat6, 24 cong AMP NETCONNECT
dap tmg tit ca cic yéu cdu vé hiéu sudt chudn
ANSI/TIA/EIA-568-B.2-10:2008 Category 6 va
[SO/IEC 11801:2002/Amd 1:2008 Class EA up to
500 MHz.

Bo/diém

10

Cap mang
UTP Cat6

Cap mang UTP Cat6 Commscope AMP Cat6 UTP
4-1427254-6 8 soi df")ng Cap mang Cat SE UTP dat
tiéu chudn qudc t& UL, ETL. Vo cép bén thich ung
chay ngoai troi, ¢6 161 nhua chiu luc

Mét/diém

3500

11

DAy nhay Cat6
dai 2 mét

- Pién dung: 13.5 pf/ft. & 1Mhz.

- Troé khang: 100 ohms +/-15%, 1 MHz to 100
MHz.

-Vo boc: PVC, .210 dia. Nom. Khong boc giap
chong nhiéu.

- Chup bao vé (Boot): chit dan hdi polyolefin.

Soi/diém

200

12

T rack

- Kich thudc: Cao 2100* Rong 600 * Saul000
(mm)

- Canh trude: Crra ludi

- Tai trong: 300kg

- Vit liéu: Thép tdm day 1.2mm

Tu/diém

IV

Hé thong Camera giam sat

Pau ghi 32
kénh cho IP

camera

- Hé diéu hanh: Emberdded LINUX.

- Chuén nén hinh anh: H.265/H.264/MJPEG/
MPEG4.

- Ché d6 ghi hinh: 12 MP (4000 x 3000); 8 MP
(3840 x 2160):; 6 MP (3072 x 2048): 5 MP (2560 x
1920); 4 MP (2560 x 1440); 3 MP (2048 x 1520);
1080p (1920 x 1080); 720p (1280 x 720); D1 (704

Ci/diém
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Loai thiét bi

Yéu ciu dic tinh ky thuit

Don vi
tinh

S6
lwong

x 576 / 704 x 480); CIF (352 x 288 / 352 x 240).
- Xem lai: 1/4/8/16 kénh dong thoi .

- Hb tro cdng RS232, 4 USB.

- H4 tro xem bang dién thoai di dong: [0S, Android

O clmg dung
luong 6Tb

O cling 6TB chuyén dung cho hé thong camera:
- Kich thude 3.5 inch

-Téc dd chuan két ndi: 6 Gb/s

- Toc do ghi dix lidu: 175 MB/s

- Téc d6 vong quay: 5400 RPM

- B6 nhé dém: 64MB

Cai/diém

(OS]

Camer?. 1P
than ¢d dinh

Camera ban cau do phén giai 2MP, ngudn PoE

- Cam bién: 1/2.8

- Ong kinh: 2.7 ~ 13.5 MM

- Do nhay sang: 0.005 Lux / F1.6 (Color, 30 IRE), 0
Lux /F1.6 (IR ON)

-IR: 50 m

- WDR: 120 dB

- Nén anh: H.265 HEVC / H.264 / MJPEG, Smart
Codec

- Tiéu chuan: IP66/IP67

- Chdng va dap: IK 10

Cai/diém

Camera PTZ

- D phan giai SMP, dng kinh zoom 30X, ngudn
24VAC/PoE+

- Cam bién: 1/2.8

- B§ nhay sang: Color: 0.005 lux @F1.6 BW: 0. lux
@F1.6 (IR on)

-IR: 150 m

- WDR: 120 dB

- Nén anh: H.265 HEVC / H.264 / MJIPEG, Smart
Codec

- Tiéu chudn: IP66/IP67

Cai/diém

Ban diéu khién
camera PTZ

- Kha nang tuong thich: MAXPRO-Net, MAXPRO
VMS, MAX-1000, VideoBloX standard and
NetCPU

- Toe d6 giao tiép: 9600, 19200, 38400 baud

- Két nbi:

+ 1xEthernet (10Base-T, 100Base-TX) RJ45 with
LED

+ 1xRS232/422/485 RJ45 with LED

- Ngudn dién: 100-240 VAC/10.8 to 13.2 VDC @1
A or POE (48 VDC, Class 3)/12 W

Céi/diém

Phan mém
quan ly, dicu
khién camera

Phan mém quan ly, diéu khién camera (View100)

Bo/diém

Switch mang
24 cong PoE

- Téc d6 Lan: Ethernet Gigabit (10/100/1000Mbps).
- Cong két ndi RJ45: 24x Gigabit Ethernet RJ-45
ports.

- Uplink Port: 4x Gigabit SFP.

Cai/diém
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TT | Loai thiét bi Yéu ciu dic tinh ky thuat i B
tinh lwgng
- Kich thudc man hinh 65 inch
g Man hinh quan | - B phan giai 4K Ultra HD (3840 x 2160px) Céi/diém 5
sat 65 - Ket noi InternetWifi, Cong LAN,Céng USB
- Tong cdng sudt loa 75 W
V | H¢ thong Am thanh - trinh chiéu - két néi khong day
Splitter 1 ra 8 HDMI chudn V1.4 4K x 2K Cable5A
- Chia tin hiéu HDMI tir 1 ra 8
- Dau vao 1 céng HDMI, hd tro cap dai 15m
(AWG26)
- Pau ra 8 céng HDMI, hd tro cap dai 25m
Bd chia HDMI | (AWG26) gl
L 1ras8 - HDMI 1.4v s el B
- DY phin giai hd tro: 4K x 2K (24Hz),
1080p(60Hz) 10801, 720p, 576p, 576i...
- Am thanh hd tro: DTS- -HD/Dolby-trueHD/ LPCM
7.1/DTS/Dolby-AC3/DSD/ HD(HBR)
- H& tro HDCP, 3D
2 | Loa 4m tran Loa a}m trim 6W . L. Bo/diém 5
Loa am tran mét tron 6W ludi min
Arp ly cong Am ly cong suat 240w/100v ]
3 | suat Amply mixer 240W, 3 Mic, 2 aux, 100V/70V va | Bo/diém 1
240w/100v 4ohms
4 | Gidc tin hiéu | Gidc tin hidu (duc - cai) cai/diém 30
Bo tron: Toi da 16 Pau vao Mic/ 20 Line (12 mono
+ 4 stereo)
- 4 xe buyt GROUP + 1 xe buyt 4m thanh ndi
- 4 AUX (bao gom FX)
5 | Botronkénh | - Pau dé mic “D-PRE” voi mach Darlington déo nguoe | Bo/diém 1
- May nén 1-niim
- PAD chuyén ddi trén ddu vao mono
-+ Cong sut a0 48V
- Pédu ra can bing XLR
Cap loa chon Co cau cot 18i: 2x1.5mm?2 "
6 | mhitu 2x1,5mgm Pudng kinh ddy bén ngodi : 0.D.7.0mm Mihdiem | 100
Thiét dién day: 6.0 mm
Cép tin hi¢u Déy Ground: 128 x 0.12 mm -
Bl Dﬁi Hot: 60 x 0.08 mm MdouGiemn | 69
Déy Cold: 60 x 0.08 mm
- Thiét bi ¢6 thé hd trg 60 don vi dai biéu va micrd
Bo didu khidn | HUL03 3
8 * - - Bon nhém & cdm 8-DIN két néi nhidu dong, mét | Bd/di€ém 1
trung tam

cong dau vao micrd c6 ddy nhém, diéu chinh &m
luong dée lap
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Loai thiét bi

Yéu ciu dic tinh ky thuat

S6
lwgng

Pon vi
tinh

- Vi tin hiéu dau vao 4m thanh va diu ra REC
- Dicu chinh 4m luong loa 1 W tich hop

Day két noi
mo rdng

- Duoc su dung dé mo rong két ndi giira thiét bi
diéu khién trung tdm va mdy chu mo rong hoic
thiét bi hdi nghi

- Chiéu dai 20m

- Khoang c4ch truyén dat 1én téi 1000m.

- Cap 8 chan.

Cudn/diém 2

10

B6 khuéch dai
cdng suat

- Cong suat dinh mirc: 360W. Cong suat tiéu thu:
485W

- Quy dinh dau ra: 3 dB (khong tai dén toan tai)
- Pau ra loa: 14 ohms (70V) 28 ohms (100V); Tro
khang thap: 4-16 ohms
- Dau vao: MIC 1, 2, 3: 600 ohms, SmV, gidc cim
dién thoai; AUX 1, 2: 10k ohms, 470mV, RCA jack
- Pau ra: 600 ohms, 650mV, jack RAC
- Ddp tmg tan s6: 60 - 15.000K Hz, +/- 3dB

Cai/diém 1

11

Thiét bj chong
phan hoi

- Dién ap 100 - 240 V~, 50 - 60 Hz

- Céng suat tiéu thu: khoang 10W

- TDH: 0,007% thuong la @ +4 dBu, 1 kHz,
khuéch dai 1

- Xuyén dm: -100 dB @ 1 kHz

- Giao dién MIDI: Pau ndi DIN 5 chén IN / OUT /
THRU

- Am thanh déu vao:

+ Cong két néi: Dau ndi 4m thanh XLR va % "TRS

+ Tro khang dau vao: khoang 20kQ can bing

- Am thanh dau ra:

+ Céng két ndi: PAu ndi am thanh XLR va % "TRS

+ Tro khang dau ra: khoang 200Q cn bing

Céi/diém 1

12

Cép loa chong
nhiéu

Co cau cot 15i: 2x1.5mm?2
DPuong kinh day bén ngoai : 0.D.7.0mm

Cudn/diém 1

13

Man hinh Led
P2,5 (trong nha)

Module LED P2.5:

- Kich thude module: 160x320mm

- D6 phan giai : 64 x 128 pixels

- Khoang céch diém anh: 2.5mm

- Cudng d9 sang: 600cd/m2.

- Mat d% diém anh trén 1m2: 160.000/m2
- D6 tuong phan: 5000 :1

- Pién 4p dau vao (DC): 4.5V

- Tudi tho béng LED: 100.000 gidy

Card thu tin hi¢u:

-2 cong RJ45 khong phén biét vao ra
-12 Cong giao tiép HUB75E

- Kha nang quan 1y : 512 x 512 pixels.

- Dién 4p hoat dong: 5V

Nguon (300W):

- Ngudn mong, chéng chép chay, xung dién.

M2/diém | 5.12
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Loai thiét bi

Yéu céu dic tinh ky thuit

Pon vi S6
tinh lwong

- Tiéu chuén an toan: GB4943, EN60950

- Phuong phap lam mat:quat khong khi

Bo diéu khién man hinh

- Ddu vao: 1x 3G-SDI, 2x HDMI 1.4, 1x DVL, 1x
Audio

- Paura: 10x Ethernet, 1x HDMI 1.3, 1x Audio

- Diéu khién: 1x Ethernet, 2x USB

Hé théng dién:

- Aptomat 3 pha, ti dién sit son tinh dién

- Day mang diéu khién cat6, cap dién, HDMI 5M
Hoan thién man hinh

- Khung gia d& st hop ma kém 2x4cm, 2x2cm

- Gia ¢6 man hinh chic chén theo vi tri lap dit

- Bo vién aluminium trong nha .

14

Thiét b phat
nhin tin hiéu
HDMI&VGA
khong day
SO0M

- B0 truyen tin higu khong day HDMI/ VGA 50M.

- Khoang cach truyén tin hi¢u lén dén 50M véi séng
5G.

- Cong HDMI/ VGA, cdng USB-C tro ngudn va
ddy Audio 3.5mm

Cai/diém 1

15

Céap HDMI
25m

Céap HDMI c¢6 tbe db truyén dir liéu lén dén 2. 10.2
Gb/s.

- Cap c6 d¢ dai 25M

- Hé tro 4m thanh cao cip Dolby TrueHD va DTS-
HD Master Audio ™,

- Cap HDMI cao cip hd tro 4k, H3 tro cong nghé
HDCP compliant

- Ethernet Kénh HDMI

Cai/diém 1

16

Bang dién tir
ngoai troi

- Sb led/ 1 diém anh 2 do + 1 xanh;

- Mat d6 diém anh 2500 pixel/m2;

- 86 lwong LED/ m2 1a 7860;

- Chét li¢u cabinet lam bing iron - aluminum

M2/diém 10

VI

H¢ thong dién thoai

Day tin hiéu
cho dién thoai

Déy tin hi¢u Cat5SE

Cai/diém 1

Dién thoai IP
str dung cho 6
tai khoan SIP

- Thuc hién thoai ¢6 hinh anh, Pén bdo voice mail
- Man hinh LCD 4.3 inch ¢6 dén nén

- Man hinh mau cam tng

- 3 x 8 phim goi nhanh

- 2 cong Ethernet (1000 Base-T)

- H§ trg PoE, bluetooth

- Loa Full Duplex Speakerphone

Céai/diém 1

VII

H¢ thong méng cap - § dién

O dién d6i loai
3 chén ca de

O dién d6i loai 3 chan ca dé

Cai/diém 100
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TT | Loai thiét bi Yéu ciu dic tinh ky thuét an k. 2
. tinh lwgng
- Day dién 2x2.5mm Cép dién ap U0/U: 300/500kV
. - Dién ap thur: 2kV (5 phut)
g [:Daydicn - Tiét dién: 2mm?2 Mét/diém | 600
2x2.5mm o
- Két cau: 7/0.67No/mm
- Puong kinh rudt dan: 2.01mm
- Cap dién 2x10 mm
_ - Ruét dan: dong
3 gi‘g dien 2x10 1 _ 56161 2 18 Mét/diém | 20
- Mit cit danh dinh: T 1,5 mm2 dén 1000 mm2
- Dién 4p danh dinh: Tir 0,6/1kV dén 18/30 kV
- Dién &p danh dinh: 230/400V
- Kha nang ngin mach danh dinh: 4.5kA
4 Atomat 40A 2 h . _—
pha - Pic tinh cit: loai C (dong ngdt tir 5-10 dong dinh | Cal/diém 10
mtrc)
-Bé rong 1 cuc: 18mm
i - Dong cat: 25kA
A 0 : e
B ;gfﬁ;ﬁ:g -Pién dp: 220/240VAC Cai/didm | 1
- Bao v¢€ ngan mach
R - Kich thudce 40x60cm
6 T dién son tinh ) ; ) /i
dién40x60cm | - Tu dién lap dat trong nha duoc lam bang ton day Cai/diém 1
1,2mm
- Ton zam ma kém
Thang mang | _ gich thude chidu rong: 200mm o
7 | cép trén tran, ) e Mét/diém 80
khong nép day | - Kich thude chiéu cao: 100mm
- D day vat liéu: 1.2mm
- Kich thude chiéu rong: 100mm
Thangmang | _ gjch thude chidu cao: 60mm i
8 | cap dudi san, B e Mét/diem 30
1&p inox - b§ day vat liéu: 0.8mm
- Nap déay inox SUA201 day 1.0mm

2.2. Huwéng din ap dung dinh mire

Thuc hién theo huéng dan tai diém 2.2 Muc 2 Phan II Chuong nay.

3. Pinh mirc sir dung cong cu, dung cu
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3.1. Dinh mirc

TT

Loai ¢ong cu, dung cu

Pon vi
tinh

S6
lwgng

Ban quay giao dich phuc vu giao dich v&i nguoi dan:
Chét ligu: g6, nhya. Kich thude: rong 1.2m, cao 0.8m, ngang 0.75 m.

Ban gom co khoang, hoc dung CPU va cd ngén kéo, co kinh cuong
luc chin, bo canh, khoet rong gitra.

Céi/ngudi

Hdéc di dong dung dé tai lidu, hd so: chét liéu béng gb/nhua, Kich

thude (0,4m x 0,52m x 0,6m)

Cai/nguoi

Ghé nguoi dan ngdi thuc hién thu tuc hanh chinh: Chat liéu: go inox, sit.
Chiéu cao ghé lam viéc tir dat dén mit ngdi: 450-480 mm. Chiu cao lung
ghé lam viée: 900-1300 mm. Chiéu rong: 450-550 mm. Chiéu séu: 400-500
mm.

Cai/quay

Tu hd so dé cat hd so, tai liéu: Chét lidu: gd, inox, sit. Kich thude: 2 budng.
Kiéu dang: Rong 900-1000 mm x Sau 400-500mm x Cao 1900-2000mm

Cai/nguoi

Bién nhan dién BPMC ngoai troi: Kich thude phu hop véi mit bang.
Thiét ké theo ding quy dinh nhan dién Bo phén Mot cira

Cai/diém

Blér} nhan dién BPMC trong nha: Kich thudc phu hop véi mit bing.
Thiét ké theo dung quy dinh nhan dién Bo phin Mot cira

Céai/diém

Ban ding ky dé ngudi dan ngdi ké khai cic gidy to TTHC: Chét ligu:
Go, inox, nhua. Kich thude: dai 2000 mm x rong 1000 mm x cao
750mm

Cai/diém

Ghé bang chd 4-5 chd: Chét liéu 1nox/g6/nhua Kich thudc: Rong
3000 x Sau 630 x Cao 800 (mm). Ghé ciu tao gdm 4-5 ghé roi duoc
lién két voi nhau tao thanh mot day dai va dém lén day 1.4mm dém
ngang 520mm. Tay ghé vin duoc két céu lién vdi chan ghé

Cai/diém

Béng niém yét thu tuc hanh chinh: Chét liéu: gd, nhua, sit, inox. Kich
thude phu hop véi s6 lugng TTHC.

Cai/diém

10

Ban dat may tinh phuc vu ngum dan tra ciru, thuc hién dich vu cong truc
tuyén: Chét lidu g6, nhua, inox. C6 hdc lién, c6 ké @& CPU va khay dung
ban phim. Kich thude : Rong 1200mm- Sdu 700mm- Cao 750mm.

Cai/diém

11

Ban hop: Chét liéu: G&, inox, nhyua. Kich thude: Rong 6000 x Sau
1500 x Cao 750 (hoac theo kich thudc phong)

Cai/nguoi

12

Ghé hop: Chat li¢u: gd, inox, sit. Chiéu cao ghé lam viéc tir dit dén
mit ngoi: 450 - 480 mm. Chiéu cao lung ghé lam viée: 900 - 1300
mm. Chiéu rdng: 450 - 550 mm. Chiéu sau: 400 - 500 mm.

Cai/phong

10

13

Ghé quay giao dich: Chét liéu: gd, inox, sit. Chiéu cao ghé lam viéc
tir ¢4t dén mat ngm 450 - 480 mm. Chiéu cao lung ghé 1am viéce: 900
- 1300 mm. Chiéu rdng: 450 - 550 mm. Chiéu sau: 400 - 500 mm

Cai/nguoi

40

A0 ¢




3.2. Huéong din 4p dung dinh mikc

Thuec hién theo hudng dan tai diém 3.2 Muc 3 Phan II Chuong nay.

4. Dinh mire sir dung vat tu van phong

4.1. Pinh mire

TT Loai vt tu Pon vi tinh | S6 lwong
1 Muc may in Hop/thang 5
2 | Muc may photocopy Hop/thang 1,5
3 | Gidy A4 mau tring 70gsm/80gsm Ram/thang 36
4 | Gidy A4 gidy mau 70gsm / 80gsm Ram/théng 10
5 | Bit viét cho nhan vién Céi/ngudi/thang 2
6 | But viét cho khach hang tai quiy Céi/thang 30
7 | But viét cho khach hang tai ban ké khai, huéng dan Cai/thang 10
8 | Ghim bim Hop/thang 10
9 | Ban dap ghim gidy Cai/nam 10
10 | Gidy A3 mau tring 70gsm Ram/thang 2
11 | Kéo cat gidy cho nhédn vién Cai/nam 10
4.2. Hwémg dan ap dung dinh mirc
Thuc hién theo huéng dan tai diém 4.2 Muc 4 Phan I Chuong nay.
5. Dinh mirc cac hao phi truc tiép khac
5.1. Pinh muc
STT Pi¢n nuéce, dwong truyén S6 lwong Pon vi tinh
Dich vu truy nhédp internet bang rong c¢b dinh ¢6 toe ;
b1 46 200Mbps 2 Undng
2 | Pién nang sir dung 1.500 KW/théng
3 Nudec sinh hoat 70 m3/thang
4 | Nudc ubng 1.000 Lit/thang

5.2. Hwéng din ap dung dinh mic

Thuc hién theo hudng dan tai diém 5.2 Muc 5 Phan II Chuong nay.
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IV. PINH MUC HOAT PONG HUONG DAN, TIEP NHAN, SO
HOA HO SO, TRA KET QUA GIAI QUYET THU TUC HANH CHINH
TAI BQO PHAN MOQT CUA CAP XA

1. Dinh mirc nhan cong

1.1. Pinh mic

Dinh mirc nhan céng dugc tinh trén co s& sé ngay lam viée hanh chinh
(binh quén 22 ngay/thang, mdi ngay tinh 1a 01 cong) dé hoan thanh cac cong
viéc trong hoat dong huéng dan, tiép nhén, sé héa hd so, tra két qua giai quyét
thu tuc hanh chinh véi khéi luong binh quan 150 hd so/thang, nhu sau:

Don vi tinh: cong/thang

Hé‘sé Dinh mirc cho tirng hoat djng
diéu
Tén linh vue | . 5 chinh ) i
SIT| - s rrac | Pinhmibe | o mie Huéng | Tiép | .z, . | Trakét
: . : . So hoa -
theo linh | dan nhan qua
vue
j (IR B 1 6,67 | 11,15 | 291 | 127
cac linh vue

1.2. Huéng din ap dung dinh mirc
Thuc hién theo huéng dan tai diém 1.2 Muc 1 Phan II Chuong nay.
2. Pinh mitc sit dung may méc, thiét bi

2.1. Dinh mire

TT | Loai thiét bi Yéu cAu dic tinh ky thuat B [ 88
. tinh lwgng
I | May tinh, mdy in, may scan, photo
) - Bo vi xir 1y: Core i5 thé hé 13 hodc tuong
B§) may vi tinh duong
debanphue | oo trong: 16 GB
vie - B§ nhé trong: 3 :

p | AR Bo/diém 1

tactuthue | - O ctmg: 512 GB SSD

thiég DVCte | | He didu hanh: Windows 11 Home
yen 3 G
- Man hinh: 21.5” dong bd hing san xuat may
B6 méy vi - B6 vixirly: Core i5 thé hé 13 hoje twong dwong |
) SERAE" Bo/ngudi 1
tinhdéban | . Bg nhé trong: 16 GB.
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TT

Loai thiét bi

Yéu ciu dic tinh ky thuét

Don vi
tinh

So
lrgng

- Ocung: 512 GB SSD
- Hé didu hanh: Windows 11 Home
- Man hinh: 21.5” ddng bo hing san xuit may

B luu dién
UPS

- Dung luong 600VA/360W

- Pham vi dién 4p dau vao 165 - 290 VAC

- Tang s6 ddu vao (Hz) 50+ 560 = 5

- Dién ép dau ra & ché do Ac quy 220V +/- 10%
- Tan sb ddu ra & ché do Ac quy 50Hz +/- 1%

- Bao v€ qua tai: Céu chi

- Loai Ac quy: sealed lead-acid

- Thoi gian sac 8 gio

- Chi s6 LED: Bat Nguon Ché D6 Line, Ché Do
Ac Quy, Ac Quy Yéu

Am thanh béo dong: Ché Pd Ac Quy, Ac Quy
Yéu, Qua Tai, UPS Lai"

Bo/may
tinh

May in A4

- Cong ngh¢ in: Laser
- Chat luong in: 1200 x 1200 dpi
- In hai mat: Tu dong (tiéu chuan)

Cai/diém

May Scan
A4

- Loai mdy: scan nap gidy
- Scan hai mit: C6

- Chuan két ndi: USB

- D§ phan giai: 600 dpi

Cai/diém

May Scan
A3

- Kho gidy scan: tdi da A3
- D0 phan giai: 600 dpi
- Chuan két n6i: USB

Cai/diém

May
photocopy

- Toc dd copy: > 25 trang/ phut (A4)
- D¢ phan giai copy: 600 dpi

- Kho gidy téi da/tdi thiéu: A3/A5

- B§ dao mit tu dong (duplex)

- Giao tiép: USB/ LAN/ WIFI

Cai/diém

II

Thiét bi mang

Thiét bi dinh
tuyén

4x 10G SFP+ ports | 13x Gigabit LAN ports | 1x
RJ45 Serial port | 1x M.2 slots | 16 core CPU | 16
GB RAM | Dual redundant power supply

Cai/diém

Thiét bj
chuyén mach

- 24 cong data GE

- 4 cong SFP (uplinks)

- Nguén PWR-C1-350WAC-P= CPU x86,
DRAM 8G, Flash 16G; Phan mém Cisco 10S
XE tich hgp Network Essentials; Bang thong
chuyen mach: 56 Gbps

- Toc d chuyén tiép (g6i): 41.66 Mpps

C4i/diém

Switch Layer

- Tée @b Lan:  Ethernet  Gigabit
(10/100/1000Mbps); SO cong: 28x Gigabit
Ethernet Ports.

- Cong két ndi RJI45: 24x Gigabit Ethernet RJ-45

Cai/diém
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Loai thiét bj

Yéu ciu dic tinh ki thuit

Pon vi
tinh

So
lwgng

ports; Uplink Port: 4x Gigabit SFP.

- Switch quan ly: Managed switch.Switch PoE:
khong  hd  tro.Switching  capacity: 56
Gbps.Forwarding rate: 41.66 mpps.Management:
CLI SSH, Telnet, Web, Mobile App, Cloud Kiéu
Switch

B6 phat wifi

- Bing tan, Toc Do: 2.4 Ghz toc dd 450 Mbps;
5 Ghz toc d 1300 Mbps

- Cong suét phat: 2.4 Ghz 22 dBm; 5 Ghz 22
dBm

- Cong mang: (2) 10/100/1000 Mbps Ethemet Ports

- USB 2.0 Port. H trg VLAN 802.1Q

- 4 SSID trén mdt tan sb

- Passive Power over Ethernet (Passive PoE 44-
57V), Hb tro 802.3af, 802.3at

Cai/diém

Thiét bi luu
dién 10kVA

B nguon cap dién lién tuc
- Coéng suit bd
10000VA/9000W.

- Hé sb cong sudt: 0.9.

- Dién 4p ngd vao: 176-276VAC.

- Tén s6 ngudn vao: 50/60Hz +10% (Auto- sensing).
- Dién édp ra: 208, 220, 230, 240VAC
(Configurable) +2%.

- Tan s6 ngudn ra: 50 Hz + 0.25Hz.

nguon luu  dién:

Cai/diém

O cim mang
doi loai Cat6

- O~ cam mang doi loai Cat6 Boc gidp chong
nhiéu. o
- Ho trg 2 chuan noi day T568A hodc T568B.

Bo/diém

O cim mang
don loai Cat6

=0 cim mang don loai Cat6 Boc giagp chong
nhicu. o
- HO trg 2 chuan n6i day T568A hodc T568B.

Bo/diém

DAy nhay
Cat6 dai 2
mét

- Dién dung: 13.5 pf/ft. & 1Mhz.

- Trd khang: 100 ohms +/-15%, 1 MHz to 100
MHz.

- V6 boc: PVC, .210 dia. Nom. Khéng boc gidp
chéng nhiéu.

- Chup bao vé (Boot): chét dan hdi polyolefin.

Soi/diém

100

Tu Rack

- Kich thuge: Cao 2100* Rong 600 * Saul000 (mm)
- Canh truéde: Cua ludi

- Tai trong: 300kg

- Vat liéu: Thép tim day 1.2mm

Tuw/diém

IV

H¢ thong Camera giam sat

O cimg dung
luong 6Tb

O cimg 6TB chuyén dung cho hé théng camera:
- Kich thude 3.5 inch

-Téc d6 chudn két ndi: 6 Gb/s

- Téc d6 ghi dir lidu: 175 MB/s

- Téc d6 vong quay: 5400 RPM

Cai/diém
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TT

Loai thiét bi

Yéu ciu dic tinh ky thuét

Pon vi
tinh

S6
lwgng

- B6 nh¢ dém: 64MB

Camer’a IP
than c¢o dinh

Camera ban cdu d6 phén giai 2MP, ngudn PoE

- Cam bién: 1/2.8

- Ong kinh: 2.7 ~ 13.5 MM

- D§ nhay sdng: 0.005 Lux / F1.6 (Color, 30
IRE), 0 Lux /F1.6 (IR ON)

-IR: 50 m

- WDR: 120 dB

- Nén anh: H265 HEVC / H264 / MIJPEG, Smart
Codec

- Tiéu chuan: IP66/IP67
- Chdng va dap: IK 10

Cai/diém

W

Camera PTZ

- D% phén giai SMP, éng kinh zoom 30X, ngudn
24VAC/PoE+

- Cam bién: 1/2.8

- B§ nhay sang: Color: 0.005 lux @F1.6 BW: 0.
lux @F1.6 (IR on)

-IR: 150 m

- WDR: 120 dB

- Nén anh: H.265 HEVC / H.264 / MJPEG,
Smart Codec

- Tiéu chun: IP66/IP67

Cai/diém

Ban dicu
khién camera
PTZ

tuong thich: MAXPRO-Net,
MAX-1000, VideoBloX

- Kha ning
MAXPRO VMS,
standard and NetCPU

- Téc do giao tiép: 9600, 19200, 38400 baud

- Két néi:

+ 1xEthemet (10Base-T, 100Base-TX) RJ45 with LED
+ 1xRS232/422/485 RJ45 with LED

- Nguén dién: 100-240 VAC/10.8 to 13.2 VDC
@ 1 A or POE (48 VDC, Class 3)/12 W

Cai/diém

Phan mém
quan ly, diéu
khién camera

Phin mém quan 1y, diéu khién camera

(View100)

Bo/diém

Man hinh
quan sat 65

- Kich thuéc man hinh 75 inch

- P phan giai4K Ultra HD (3840 x 2160px)
- Két ndi InternetWifi, Cong LAN,Céng USB
- Tong cong suit loa 75 W

Cai/diém

2.2. Huéng dan ap dung dinh mire

Thuyc hién theo huéng dan tai diém 2.2 Muc 2 Phan I Chuong nay.
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3. Dinh mirc sir dung cong cu, dung cu

3.1. Pinh mirc

TT

Loai ¢cong cu, dung cu

Pon vi
tinh

S6
lwgng

Ban qudy giao dich phuc vu giao dich vdi ngudi dan:
- Chét liéu: gd, nhua
- Kich thuée: rong 1.2m, cao 0.8m, ngang 0.75 m.

- Ban gém c6 khoang, hoc dung CPU va ¢6 ngan kéo, cd kinh
cudng lue chén, bo canh, khoét rong giira.

Céi/ngudi

Hoc di dong dung dé tai lidu, hd so: chat liéu béng gd/nhua,
kich thude (0,4m x 0,52m x 0,6m)

Cai/nguoi

Ghe nguoi dan ng01 thuc hién tha tuc hanh chinh: Chat lidu:
gd, inox, sit. Chiéu cao ghé lam viéc tir dat dén mat ngdi: 450-
480 mm. Chiéu cao lung ghé 1am viéc: 900 - 1300 mm. Chiéu
rong: 450 - 550 mm. Chiéu sau: 400 - 500 mm.

Cai/quay

Tu hd so dé cat ho so, tai liéu:

- Chét liéu: gd, inox, sit. Kich thudc: 2 budng. Kiéu déng:
Rong 900-1000 mm x Sau 400-500mm x Cao 1900-2000mm

Céi/nguoi

Ghé quay giao dich: Chat liéu: gd, inox, sit. Chidu cao ghé lam
viée tir dat dén mat ngdi: 450 - 480 mm. Chiéu cao lung ghe
lam viéc: 900 - 1300 mm. Chiéu rong: 450 - 550 mm. Chiéu
sau: 400 - 500 mm

Cai/nguoi

Bién nhan dién BPMC ngoai troi: Kich thuée phu hop véi mit
bang. Thiét ké theo dung quy dinh nhan dién B§ phian Mot cira

Cai/diém

Bién nhén dién BPMC trong nha: Kich thude phu hop véi mat
bang. Thiét ké theo dung quy dinh nhén dién Bd phan Mot cira

Céi/diém

Ghé bang chd 4-5 chd: Chét liu 1n0x/g5/nhua Kich thude:
Rong 3000 x Séu 630 x Cao 800 (mm). Ghé ciu tao gém 4-5
ghé roi duge lién két voi nhau tao thanh mot day dai va dém
16n day 1,4mm dém ngang 520mm. Tay ghé vin duoc két ciu
lién v6i chan ghé

Céi/diém

Bang niém yét thu tuc hanh chinh: Chét lidu: g6, nhua, sit,
inox. Kich thudc phu hop véi s6 lwong TTHC.

Cai/diém

3.2. Hwéng din ap dung dinh mirc

Thuc hién theo huéng dan tai diém 3.2 Muc 3 Phan II Chuong nay.

4. Dinh mire sir dung vat tw van phong
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4.1. Pinh mic

TT Loai vat tw Don vi tinh S6 lrong
1 | Muc mdy in hop/thang 2
2 | Muc may photocopy hop/thang 1
3 | Gidy A4 mau tring 70gsm/80gsm Ram/thang 10
4 | Gidy A4 gidy mau 70gsm / 80gsm Ram/thang 4
5 | Gidy A3 mau tring 70gsm Ram/thang 1
6 | Bt viét cho nhan vién Cai/ngudi/thang 2
7 | Bit viét cho khach hang tai qudy Cai/thang 16
8 | But viét cho khach hang tai ban ké khai, hudng dan Cai/thang 4
9 | Ghim bim hop/thang 4
10 | Ban dép ghim gidy Cai/nam 4
11 | Kéo cit gidy cho nhan vién Céi/nam 4

4.2. Huéng din ap dung dinh mire

Thuc hién theo hudng dan tai diém 4.2 Muc 4 Phan II Chuong nay.

5. Pinh mirc cic hao phi true tiép khac

5.1. Dinh mire

TT Pién nuéc, dwdng truyén S6 lwong | Pon vi tinh
1 g)gccgévg Ot(r)lﬁbt;)hsap internet bang rdng c6 dinh co 1 Théng
cn o . N .

2 | ging ot miy moc. et o BIMC) | 300 | KWihing
3 | Nudec sinh hoat 20 m3/thang
4 | Nuéc udng 200 Lit/thang

5.2. Hwéng din dinh mirc

Thyc hién theo huéng dan tai diém 5.2 Muc 5 Phan II Chuong nay.
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Phu luc
QUY TRINH THU'C HIEN HOAT PONG HUONG DAN, TIEP NHAN,
SO HOA HO SO, TRA KET QUA GIAI QUYET THU TUC HANH CHINH

UY e
L6 et MO TA
- Nhén yéu cau can huéng din, hé trg, cung cdp céc thong
tin lién quan dén thu tuc hanh chinh.
- Huéng dan thanh phan hd so ma td chirc, ¢4 nhan phai ndp
khi giai quyét thu tuc hanh chinh
- Huéng dan quy trinh, thoi han giai quyét thu tuc hanh
chinh va kiém tra tinh hop 1€ cua ho so.
Huéng dan | - Huéng din mic va cach thic ndp thué, phi, 1& phi hoic cac

1 | thi tuc hanh | nghia vy tai chinh khac (néu co).

chinh - Hudng dan cung cép cac thong tin, tai lidu lién quan dén
viéc thuc hién thu tuc hanh chinh khi té chitc, ¢4 nhan yéu
cau theo quy dinh phép luat.

- Hudng dén t6 chire, ca nhan thuc hién dich vu cong truc
tuyén va tai khoan dinh danh dién tt.

- Nhén yéu cau can huéng dan, hd tro, cung cip céc thong tin
lién quan dén thii tuc hanh chinh khac.

- Xem xét, kiém tra tinh chinh xAc, day du cia hd so; quét
(scan) va luu trlt hé so dién tir, cap nhat vao co sé dit liéu
ciia Hé thong thong tin giai quyét thii tuc hanh chinh cAp b,
cép tinh.

- Xem xét, kiém tra tinh chinh xé4c, diy du cua hd so: Ddi
v6i hé so duge ndp truc tuyén théng qua Céng Dich vu cong
qudc gia hodc Hé thdng thong tin giai quyét thu tuc hanh
chinh cép bd, cép tinh.

- Cap M s6 hd so dugc ghi trong Gidy tiép nhén hd so va
hen tra két qua. TS chrc, c4 nhén st dung Ma sb hé so dé tra
ctru tinh trang giai quyét thi tuc hanh chinh tai Cong Dich
vu cdng Quéc gia, Hé thong thong tin giai quyét thu tuc
hanh chinh cép bo, cip tinh.

- Kiém tra, x4c thuc tai khoan dinh danh dién tir ctia c4 nhan,
t6 chirc thong qua sé dinh danh ¢4 nhan cta cong dan Viét
Nam hoic s6 hd chiéu (hoic sb giéy to co gia tri di lai quéc
t&) ctia ngudi nude ngoai va ma sb ctia t6 chirc trén Hé thong

Tiép nhan
ho so thi tuc
hanh chinh
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T

QUY
TRINH

MO TA

théng tin giai quyét thu tuc hanh chinh cip b, cap tinh
thong qua viéc két ndi, chia sé dir liéu voi hé théng dinh
danh va xéc thyc dién tu.

- Trudng hop thu tuc hanh chinh ¢6 quy dinh phai tra két
qué giai quyét ngay khi sau khi tiép nhén, giai quyét, néu hd
so dd day du, chinh xac, da diéu kién tiép nhén, nhan vién
tiép nhan khong phai lap Gidy tiép nhan hd so va hen ngay
tra két qua, nhung phai cap nhat tinh hinh, két qua giai quyét
vao He thong thong tin giai quyét thu tuc hanh chinh cap bo,
cap tinh; truong hop nguoi nop hé so yéu cau phai co Glay
tiép nhan hd so va hen tra két qua thi nhan vién cung cip
cho ngudi ndp hd so.

- Chuyén di liéu hd so dién tir duoc tiép nhén truc tuyén cua
t6 chirc, c4 nhan hodc hd so gidy da duoc s hoa dén co
quan c6 tham quyén giai quyét trén Hé thong thong tin giai
quyét thu tuc hanh chinh cip bd, cap tinh.

- Chuyén ngay hd so tiép nhan truc tiép trong ngay lam viéc
hodc chuyén vao dau gid ngay lam viéc tiép theo ddi véi
trudng hop tiép nhan sau 15 gid hang ngay.

S6 héa hd so
thu tuc hanh
chinh va sb
héa két qua
gidi quyét
thi tuc hanh
chinh

- Péi voi cong tac tiép nhan hd so thii tuc hanh chinh

+ Kiém tra, xac thuc tai khoan dinh danh dién ti cta cé nhén,
to chirc thong qua sé dinh danh c4 nhan cta cong dan Viét
Nam hoic s6 hd chiéu (hodc sb gidy o ¢6 gié tri di lai quéc t&)
clia ngudi nudc ngoai va mi sd cua té chirc trén Hé thong
thong tin giai quyét thi tuc hanh chinh cdp b, cap tinh thong
qua viéc két ndi, chia sé dit liéu voi hé thdng dinh danh va xac
thuce dién tu.

+ Thuc hién kiém tra dit liéu dién tir cia céc thanh phan hd
so thu tuc hanh chinh.

+ D6i v6i thanh phan hé so 1a két qua giai quyét thu tuc
hanh chinh hozc phai s6 hoa theo quy dinh cta phap luat
chuyén nganh ma chua cé dir liéu dién tir, nhan vién tai B4
phan M6t cira thuc hién sao chup, chuyén thanh tai liéu dién
tir trén hé théng thong tin, co s& dir liéu va chiu trach nhiém
vé tinh day du, toan ven, chinh xédc cta cic ndi dung theo
ban gidy. Ky sb vao tai liéu di dugce sé hoa theo quy dinh
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TT

QUY
TRINH

MO TA

trude khi chuyén hé so dén co quan, don vi ¢ tham quyén
giai quyét.

- Péi véi cong tac tra két qua giai quyét thi tuc hanh chinh

+ Két qua giai quyét thu tuc hanh chinh dién tir duoc gdn ma
s6 gidy to va luu trit trong Co s6 dit liéu quéc gia hoic Co
s& dit liéu chuyén nganh hoic Kho dit liéu hd so thu tuc
hanh chinh cia Hé thong giai quyét thu tuc hanh chinh cip
bo, cap tinh.

+ Két qua giai quyét thu tuc hanh chinh dién ti duoc tra cho
t6 chirc, ca nhén trén Céng Dich vu cong qubc gia hodc Hé
thong thong tin giai quyét thu tuc hanh chinh cap bo, cap
tinh, trir truong hop thu tuc hanh chinh theo quy dinh cua
phap luat chuyén nganh phai ¢6 mit dé truc tiép nhan két
qua.

Tra két qua
hd so thii tuc
hanh chinh

- Nhan két qua tir co quan ¢6 thdm quyén giai quyét thu tuc
hanh chinh.

- Chuyén tra ban chinh hodc ban gbc hd so cho td chic, ca
nhén; thoi diém tra theo quy dinh cua phap luét chuyén
nganh trong trudng hgp hod so ¢6 ban chinh hoic ban gbc da
tiép nhan dé sao chup, d6i chiéu, xac nhan tinh x4c thuc.

- Béi chibu thong tin trén gidy hen dé lay két qua tra cho td
chire, ca nhan va thu hdi cac gidy to (néu co), chuyén vé co
quan c6 thim quyén giai quyét thu tuc hanh chinh theo quy
dinh.

- Béo c4o thong ké, theo dai tinh trang giai quyét thi tuc
hanh chinh.

- Cép nhap thong tin tra két qua trén hé théng thong tin giai
quyét thii tuc hanh chinh.

~a
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