UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH BINH PINH Péc 1ap - Tu do - Hanh phiic
Sb: 4268 /QD-UBND Binh Dinh, ngay 11 théng 12 nidm 2024
QUYET PINH

Quy dinh vé lay y kién ciia ngu’o'l din, doanh nghiép ddi voi
chit lwong cung cép dich vu cong trén dia ban tinh Binh Pinh

UY BAN NHAN DAN TINH

Can cit Ludt Té chire chinh quyén dia phwong ngay 19 thdng 6 ndm 2015;
Ludt Svra doi, bo sung mot so diéu cua Ludt To chuc Chinh phu va Ludat To chuec
chinh quyén dia phuwong ngay 22 thang 11 nam 2019;

Can cir Nghi dinh sé 61/2018/NP-CP ngay 23 thiang 4 nam 2018 ciia Chinh
phii vé thye hién co ché mot cira, mot cira lién thong trong gidi quyét thii tuc hanh
chinh; Nghi dinh sé 107/2021/NP-CP ngay 06 thang 12 nam 2021 ciia Chinh phii
swka doi, b6 sung mot sé diéu cia Nghi dinh s6 61/2018/NP-CP ngay 23 thing 4
nam 2018 ciia Chinh phii vé thiee hién co ché mét civa, mét civa lién théng trong gidi
quyét thii tuc hanh chinh,

Can cit Nghi dinh s6 42/2022/NP-CP ngdy 24 thang 6 nam 2022 cua Chinh
phii quy dinh vé viéc cung cdp théng tin va dich vu cong truec tuyén cia co quan nha
nuoc trén moi truong mang,

Can cir Quyét dinh s6 468/0P-TTg ngay 27 thang 3 nam 2021 ciia Thii twdng
Chinh phu phé duyét Pé an “Péi mdi viée thwe hién co ché mot cira, mot cira lién
théng trong gidi quyét thii tuc hanh chinh”;

Can cir Quyét dinh sé6 766/0D-TTg ngay 23 thang 6 nam 2022 ciia Thii tuéng
Chinh phii vé phé duyét B chi sé chi dao, diéu hanh va danh gia chat lwong phuc
vu nguoi dan, doanh nghiép trong thwc hién thu tuc hanh chinh, dich vu cong theo
thoi gian thuc trén moi truong dién ti,

Can cir Thong tir s6 01/2023/TT-VPCP ngdy 05 thiang 4 ndm 2023 ciia Bo
trieong, Chii nhiém Vin phong Chinh phit quy dinh mét s6 ndi dung va bién phdp
thi hanh trong sé héa hé so, két qud gidi quyét thii tuc hanh chinh va thyc hién thi
tuc hanh chinh trén moi truong dién tu;

Theo dé nghi ciia Chanh Vin phong Uy ban nhén dan tinh tai To trinh sé
1010/TTr-VPUBND ngay 24 thang 11 nam 2024.

QUYET PINH:

Picu 1. Quy dinh vé ldy y kién cta nguoi dan, doanh nghiép d6i véi chat
lugng cung cap dich vy cong trén dia ban tinh Binh Dinh, bao gom:



1. Cong tac tiép nhan ho so tha tuc hanh chinh (Phiéu s6 01 kém theo Quyét
dinh nay):

a) Viéc tiép can thong tin vé thu tuc hanh chinh.

b) Cong tac hudng dan, tu van cta can b tiép nhan hd so.

c) Thai do giao tiép, ing xur cia can bo tiép nhan ho so.

d) Co sé vat chét, trang thiét bi va cac dich vu tién ich khac.

2. Chét lugng dich vu cong truc tuyén trén Cong Dich vu cong cua tinh (Phiéu
s0 02 kém theo Quyét dinh nay):

a) Giao dién dich vu cong truc tuyén.

b) Ngon ngit hién thi trong qué trinh thuc hién dich vu cong truc tuyén.

¢) Thong tin, dit liéu can khai bao, cung cap ctia ngudi dan, doanh nghiép.

d) Quy trinh ndp ho so.

3. Chét luong cong tac giai quyét thi tuc hanh chinh d6i vai tat ca cac hod so
(Phiéu s6 03 keém theo Quyét dinh nay):

a) Viéc dé nghi bo sung thanh phan hd so ngoai quy dinh.

b) Cong chuc, vién chiic cac co quan thy 1y giai quyét hod so lién hé sach
nhiéu, phién ha.

¢) Viéc phat sinh cac chi phi khong chinh thirc trong qua trinh giai quyét ho
so thu tuc hanh chinh.

d) Viéc thong bao trudc vé tinh trang giai quyét ho so tré hen va cac co quan,
don vi lién quan thuc hién xin 161 theo quy dinh.

Diéu 2. Phiéu khao sat dién tir

1. Phiéu khao sat duge dinh danh véi timg hé so thi tuc hanh chinh dya trén
ma s6 hoa hd so. Mdi hd so thu tuc hanh chinh trén “Hé thong thong tin giai quyét
tha tuc hanh chinh cta tinh” s& c6 02 loai phiéu khao séat trong tmg véi hinh thirc
ndp hd so (truc tiép hodc truc tuyén) theo quy dinh tai Piéu 1 Quyét dinh nay.

2.Y kién danh gia ctia nguoi dan, doanh nghiép tai cac cau hoi chung vé chat
lugng nhitng ndi dung thudc pham vi khao sat theo Quyét dinh nay duoc thé hién
theo cac mirc danh gia tuong Ung voi cac thang diém: “2 diém”, “1 diém” va “0
diem”.

3. Mdi loai Phiéu khao sat gan véi mot hd so thi tuc hanh chinh cu thé va chi
duoc tra 1oi mot 1an duy nhét bang mot phuong thirc truc tuyén nhat dinh do ngudi
dan, doanh nghi¢p lya chon sir dung.

4. Trong thoi han 10 ngay ké tir thoi diém Phiéu khao sat danh gia hd so duoc
giri dén ngudi dan, doanh nghiép, “Hé thong phan mém khao sat” ty dong khoa
chtrc ning tuong tac d6i voi nhitng phiéu khong duge nguoi dan, doanh nghiép tra
10i. Nhitng ho so khong duge ngudi dan, doanh nghiép tra 10i phiéu khao sat thi



khong tinh vao tong s6 lugng ho so khao sat khi phén tich, danh gia két qua khao
sat.
Diéu 3. Phwong thirc khao sat

1. Thyc hién trén Céng Dich vu cong tinh Binh DPinh (tai dia chi
https://dichvucong.binhdinh.gov.vn) hodc trén Cong thong tin dién tir tinh Binh
Dinh hoac Trang thong tin dién tlr cia cac co quan, don vi, dia phuong da dugc dat
lién két v6i “Hé thdng phan mém khao sat”.

2. Thyc hién trén dién thoai thong minh thong qua viéc “Hé théng thong tin
giai quyét thi tuc hanh chinh cta tinh” s& tu dong giri tin nhan kém theo dudng dan
Phiéu dién tir dén hop thu dién tir (email) va tai khodn Zalo ctia ca nhan thyc hién
giao dich.

3. Thuc hién trén hé théng may tinh bang, man hinh cam tng tai Trung tim
Phuc vu hanh chinh cong tinh, BO phan Mot ctra cap huyén, cap xa.

Piéu 4. Quy trinh thuc hién khao sat
1. Quy trinh khdo sat chat lugng cong tac tiép nhan ho so thu tuc hanh chinh

a) Ngay sau khi hd so duoc cdp nhat diy du thong tin vao “Hé thong thong
tin giai quyet thu tuc hanh chinh cua tinh”, man hinh may tinh bang dt tai quay tlep
nhan ho SO cua Trung tam Phuc vu hanh chinh cong tmh Bo phan Mot cura cap
huy¢n, cap x4 s& hién thi ndi dung cau héi theo Phiéu s6 01 dé nguoi dan, doanh
nghiép tra 161 khao sat.

b) Trong truong hop nguoi dan, doanh nghi¢p chua thyuc hién tra 101 vao thoi
diém quy dinh tai diém a khoan 1 Diéu nay, phiéu khao sat s& van duy tri trang thai
“Cho tra 16i” va hé thdng s& tu dong guri tin nhin kém theo dudng dan Phiéu s6 01
dén hop thu dién tir (email) va tai khodn Zalo cua cd nhan thyuc hién giao dich ho so
dé nhic nhé viéc tra 10i.

¢) Ngoai ra, ngudi dan, doanh nghiép c6 thé truy cip vao muc Panh gid mirc
do hai long trén Céng Dich vy c¢ong cua tinh (tai dia chi
https://dichvucong.binhdinh.gov.vn) hoic trén Cong Thong tin dién tr ctia tinh hodc
Trang thong tin di¢n tur cua cac co quan, don vi, dia phuong nhap ma hd so va hoan
thanh viéc tra 10 phiéu khao sat.

2. Quy trinh khdo sat vé chat luong dich vu cong tryc tuyén trén Cong Dich
vu cong cua tinh

a) Ngay trudc khi ngudi dan, doanh nghiép hoan thanh viéc ndp hod so truc
tuyén, Cong Dich vu cong cua tinh s& hién thi noi dung cau hoi theo Phiéu sé 02 dé
nguoi dan, doanh nghiép thao tac viéc tra 10i.

b) Trong trudng hop nguoi dan, doanh nghiép chua thue hién vao thoi diém
quy dinh tai diém a khoan 2 Piéu nay, nguoi dan, doanh nghiép co thé thuc hién tai
thoi diém sau d6 theo quy dinh tai diém b, diém ¢ khoan 1 Diéu nay.

3. Quy trinh khao sat chat lugng cong tac giai quyét hd so thi tuc hanh chinh


https://dichvucong.binhdinh.gov.vn/
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Ngay sau khi ho so thi tuc hanh chinh hoan thanh viéc tra két qua cho nguoi
dan, doanh nghiép trén “Hé thong thong tin giai quyét thil tuc hanh chinh cia tinh”,
hé théng s& tu dong giri tin nhin kém theo dudng dan Phiéu s6 03 dén hop thu dién
tur (email) va tai khoan Zalo cua ca nhan thuc hién giao dich hd so dé nhéc nhé viée
thuc hién tra 161 theo quy dinh tai diém b, diém ¢ khoan 1 Diéu nay.

Piéu 5. Sir dung thong tin, két qua khao sat

1. Tuyét ddi bao mat, khong lam 16 lot thong tin danh tinh ctia nguo1 dan,
doanh nghiép tham gia khao sat.

2. Thong tin vé két qua khao sat duoc cap nhat, cong khai thuong xuyén theo
thoi gian thuc trén Cong Dich vu cong cua tinh, Cong Thong tin dién tir cua tinh va
Trang thong tin dién tir ciia cac co quan, don vi, dia phuong trén dia ban tinh theo
quy dinh tai Diéu 32 Nghi dinh s6 61/2018/ND-CP ngay 23 thang 4 nim 2018 cta
Chinh phu vé thuc hién co ché mot cira, mot ctra lién thong trong giai quyét thi tuc
hanh chinh.

3. Dit liéu, s6 liéu, thong tin khao sat theo Quyét dinh nay duoc st dung dé xay
dung Bao cao két qua vé su hai long cua nguoi dan, t6 chirc dbi voi su phuc vu cua co
quan hanh chinh nha nudc trén dia ban tinh (Chi s6 SIPAS) dinh ky hang quy, hang
nam trong cong tac danh gia, cham diém, xép hang chi sd cai cach hanh chinh déi véi
cac co quan, don vi, dia phuong trén dia ban tinh, thay thé cho cong tac diéu tra, khao
sat truc tiép bang miu phiéu gidy; hodc phuc vu cho cong tac xay dung cac bao cao
chuyén dé theo timg linh virc theo chi dao ctia Uy ban nhan dén tinh.

4. Céac dich vu cong truc tuyén dugc khao sat theo Phiéu s6 02 néu c6 it nhat
mot tiéu chi ma ty 1é “tong s6 Phiéu khao sat danh gia “Khong hai long”/tong s6 hd
so giao dich” c6 két qua tir 30% trd 1én thi thudc dién bat budc tai cAu trac, don gian
hoa. D6i véi nhimg dich vu cong truc tuyén cé két qua khac, “To danh gia chat
luong dich vu cong truc tuyén cua tinh” nghién ctru, bao céo, dé xuét Chu tich Uy
ban nhan dan tinh xem xét, quyét dinh.

5. Thong tin danh gia va bao cao két qua vé su hai long clia nguoi dan, to
chirc d6i v6i su phuc vu cia co quan hanh chinh nha nude trén dia ban tinh 1 co s6
dé Thu trudng cac co quan, don vi, dia phuong xem xét binh xét thi dua, khen
thudng, quy hoach, dé bat, bé nhiém, luan chuyén can by, cong chuc, vién chuc;
xay dyng va thuc hién cac giai phap khic phuc nhitng ton tai, han ché, nang cao
chét luong phuc vu, diy manh cai cach hanh chinh tai co quan, don vi, dia phuong.

Piéu 6. Xay duwng, vin hanh, quan 1y, khai thac, sit dung “Hé thong phén
mém khio sat”

1. “Hé théng phan mém khao sat” duoc xay dung dam bao cho yéu cau ung
dung cong nghé thong tin trong cong tac danh gia viéc giai quyét thu tuc hanh chinh
theo cac quy dinh tai Diéu 23, Diéu 27, Piéu 28, Diéu 29 Nghi dinh s6 61/2018/ND-
CP ngay 23 thang 4 nim 2018 ctia Chinh phu va Quyét dinh s6 1758/QD-BTTTT
ngay 12 thang 9 nam 2023 ctia B trudng Bo Thong tin va Truyén thong ban hanh



Bo tai liéu yéu ciu co ban vé chirc ning, tinh nang k¥ thuat cia Nén tang khao sat,
thu thap ¥ kién nguoi dan.

2. Chi phi quan 1y, van hanh “Hé théng phan mém khao sat” phuc vu cho
cong tac khao sat, phan tich, danh gia, xay dung bao cdo mirc d0 hai long cua nguoi
dan, doanh nghiép vé chit lugng cong tac tiép nhan hd so, giai quyét thi tuc hanh
chinh va cung cap dich vu cong truc tuyén hang nam theo Quyét dinh nay phai thap
hon chi phi ctia phuong phap diéu tra, khao sat truc tiép bang gidy to dé tiét kiém
ngan sach nha nudc.

3. Cong tac quan 1y, van hanh, khai thac, st dung “Hé théng phan mém khao
sat” phai tuan thu cac quy dinh cua phap luat vé giao dich dién tir, an toan, an ninh
thong tin trong két ndi, chia sé thong tin, dir li¢u, bado v€é bi mat Nha nudc, bao vé
dir li€u c& nhan va cac quy dinh khac c6 lién quan.

Piéu 7. Tich hop, két noi, chia sé thong tin, dir liéu ciia “Hé thong phan
mém khéo sat”

1. “H¢ théng phﬁn mém khao sat” dugce tich hop, két ndi, chia sé thong tin,
dir liu voi “Hé théng thong tin giai quyét tha tuc hanh chinh cua tinh” theo quy
dinh tai diém e khoan 2 Piéu 25 Nghi dinh s6 61/2018/ND-CP ngay 23 thang 4 nim
2018 ctia Chinh phu va khoan 14 Piéu 1 Nghi dinh s6 107/2021/ND-CP ngay 06
thang 12 ndm 2021 cua Chinh phu stra doi, bod sung mot s6 diéu cua Nghi dinh $6
61/2018/ND-CP ngay 23 thang 4 ndm 2018 ctia Chinh phu; duoc tich hop, két ndi,
chia sé thong tin véi Cong Thong tin dién tir cia tinh, cac hé thong thong tin, cac
thiét bi ngoai vi khac dé dap img diy du nhimng yéu cau nhiém vu theo Quyét dinh
nay va phuc vu, ho tro cho cong tac chi dao, diéu hanh cua Uy ban nhan dan tinh,
Chu tich Uy ban nhéan dén tinh, cac cap c6 tham quyén theo quy dinh.

2. Trang thong tin dién tir cua cac co quan, don vi, dia phuong cong khai
thong tin vé két qua khao sat ¥ kién ngudi dan, doanh nghiép theo Quyét dinh nay
thong qua viée tich hop, két ndi voi Cong Thong tin dién tir ciia tinh theo quy dinh
ctia Nghi dinh s6 42/2022/ND-CP ngiy 24 thang 6 nam 2022 ctua Chinh phu quy
dinh vé viéc cung cap thong tin va dich vu cong truc tuyén cta co quan nha nudc
trén mo1 truong mang.

Diéu 8. Quin tri, quén Iy viéc sir dung “H¢ théng phin mém khio sat”

1. “Hé théng phﬁn mém khao sat” duoc trién khai st dung déng b tai tat ca
cac co quan, don vi, dia phuong thude tinh c6 gidi quyét ho so thu tuc hanh chinh
cho nguodi dan, doanh nghiép.

2. Van phong Uy ban nhan dan tinh chiu trach nhi€ém quan tri “H¢ théng phﬁn
mém khao sat” theo quy dinh tai khoan 2 Piéu 29 Nghi dinh s6 61/2018/ND-CP
ngay 23 thang 4 nam 2018 ctia Chinh phu; thuc hién tao tai khoan, phan quyén quéan
1y, stt dung hé théng cho cac co quan, don vi, dia phuong theo quy dinh cua phap
luat hién hanh.



3. “Hé thong phan mém khao sat” chi cho phép cic co quan, don vi, dia
phuong khai théac, sir dung cac thong tin lién quan dén két qua danh gia cia nguoi
dan, doanh nghi€p do6i véi céac thu tuc hanh chinh thugc pham vi quan Iy nganh, linh
vuc va thugc pham vi trach nhi€m ti€p nhan, gidi quyét ho so thu tuc hanh chinh.

Picéu 9. Tai khoin diing nhiap “Hé thong phan mém khio sit” ciia cac co
quan, don vi, dia phwong

“Hé thdng phan mém khao sat” st dung Dich vu xac thyc tip trung (SSO)
cua tinh dé phuc vu cho vi¢c dang nhap hé thong cua can bo, cong chirc, vién chic
cua cac co quan, don vi, dia phuong.

Piéu 10. Mirc dd tin ciy ciia thong tin dianh gia théng qua “Hé théng
phian mém khao sat”

1. Phiéu khdo st ctia “Hé théng phdn mém khéo sat” duoc tich hop, dinh
danh d61 vo1 tirng hé so thu tuc hanh chinh; do “Hé thong thong tin gidi quyét thu
tuc hanh chinh cua tinh”, dugc gui dén hdp thu dién tir (email) va tai khodn Zalo
chinh chu cua ca nhan da tryc ti€p thuc hién giao dich ho so nho viéc tich hgp, két
no1 lién thong gitra cac hé thong.

2. Noi dung phan hoi vé két qua danh gid dugc “Hé théng phan mém khéo
sat” tiép nhan tir nguoi dan, doanh nghiép theo Quyét dinh nay dam bao do tin cay
la y kién danh gié cia chinh ca nhan da thyc hién giao dich ho so thu tuc hanh chinh.

3. Khong thuc hién phiic tra cac ¥ kién khao sat duoc ngudi dan, doanh nghiép
trd 101 truc tuyén theo quy dinh tai Quyét dinh nay.

Piéu 11. Lwru trir dir liéu két qua khio sat

Két qua khdo saty kién nguoi dan, doanh nghiép duogc luu trir tai “Hé théng
phan mém khdo sat” va thuc hién viéc chia sé dir 1i€u, thong tin voi “HéE thong thong
tin gidi quyé€t tha tuc hanh chinh cua tinh” dé phuc vu viéc tra ctru, st dung theo
pham vi thim quyén quan ly.

Pi¢u 12. Kinh phi thue hién

Kinh phi t6 chirc trién khai Quyét dinh nay do ngan sach tinh dam bao theo
quy dinh cua phap luat hién hanh.

Piéu 13. T6 chitc thue hién

1. Thu truéng cac co quan Trung wong dong trén dia ban tinh; Thu truéng
cac co quan chuyén mon thugc Uy ban nhan dan tinh, Truéng ban Ban Quén 1y Khu
kinh t€ tinh; Chu tich Uy ban nhan dan cap huyén; Chu tich Uy ban nhéan dan cap
x4 ¢6 trach nhiém:

a) T6 chuec trién khai, quan tri¢t, thong tin, tuyén truyén viéc khao sat truc
tuyén y kién ctia nguoi dan, doanh nghiép doi voi chat lugng cung cap dich vu cong
trén dia ban tinh trén dia ban tinh theo Quyét dinh nay.

b) Phan cong can by, cong chiic, vién chuc trong co quan, don vi dinh ky
hang ngay truy cap “Hé théng phﬁn mém khao sat” dé theo ddi thong tin két qua



danh gia cua ngudi dan, doanh nghiép. Pdi véi nhitng thong tin danh gia khong hai
1ong vé cac hanh vi: tra lai ho so khong dung quy dinh, vi pham cac quy dinh vé
van hoa giao tiép, ing xir, gay phién ha, nhiing nhiéu, tiéu cuc cua can bd, cong
chtrc, vién chirc thi trong thoi han khong qua 05 ngay lam viée ké tir thoi diém ngudi
dan, doanh nghiép gui két qua phan anh, phai hoan thanh viéc kiém tra, xac minh
1am rd thong tin (qua hé théng camera giam sét; lién hé lam viéc, ddi chat v6i ngudi
dan, doanh nghiép...) dé xur 1y thong tin va cong khai két qua xtr 1y thong tin theo
quy dinh; giri vian ban két qua xir Iy cho Van phong Uy ban nhan dan tinh dé theo
ddi, tong hop, bao cao Uy ban nhan dan tinh theo quy dinh.

c¢) Chi dao can bd, cong chuc, vién chuc khong thuc hién cac hanh vi: tac
dong, dinh hudng ngudi dan, doanh nghiép tra 101 khao sat thiéu khach quan, khong
trung thuc so véi thuc té: lam thay ddi thong tin, dir li€u vé két qua khao sat; 1am 1o
lot thong tin danh tinh ctia ngudi dan, doanh nghiép tham gia khao sat; de doa, tru
dap hoic giao tiép, ing xir khong 1& phép, gay kho khan, can trd cho cac truong hop
nguoi dan, doanh nghiép da tham gia tra 16 khao sat. Kip thoi kiém tra, lam ro thong
tin va xtr Iy nghiém minh theo quy dinh ddi véi cac trudong hop vi pham.

d) Chi dao can b0, c()ng chtrc, vién chuc trong co quan, don vi tich cuc phdi
hop chit ché véi Vian phong Uy ban nhan dén tinh va “T6 danh gla chat luong dich
vu cOng truc tuyen cua tinh” trong cong tac nghién cuu, dé xuat viéc tai cau trac
quy trinh nghiép vu, don gian hoa tha tuc hanh chinh theo ¥ kién gop y cua nguoi
dan, doanh nghiép va theo chi dao cu thé ctia cip c6 tham quyén.

d) Truc tiép lanh dao, chi dao viéc str dung két qua khao sat dé nang cao chat
luong cong tac tiép nhan ho so, giai quyét thu tuc hanh chinh, chit lugng cung cip
dich vu cong truc tuyén cua co quan, don vi minh; st dung két qua khao sat trong
cong tac danh gid, phan loai, binh xét thi dua, khen thuong theo quy dinh tai khoan
5 Piéu 5 Quyét dinh nay.

e) Thu trudng cac co quan Trung wong déng trén dia ban tinh cha tri, phdi
hop v6i Vian phong Uy ban nhan dan tinh nghién ctru, dé xuét cac cap c6 thim quyén
thue hién viée tich hop, két ndi, chia sé thong tin, dir liéu gitta hé thong giai quyét
thu tuc hanh chinh ctia co quan, don vi minh v6i “Hé thong thong tin giai quyét tha
tuc hanh chinh cua tinh” dé phuc vu cho cong tac khao sét truc tuyén ¥ kién ngudi
dan, doanh nghiép theo quy dinh tai Quyét dinh nay.

2. Vian phong Uy ban nhén dén tinh:

a) Chu tri trién khai xay dung, quan 1y, van hanh “Hé thong phan mém khao
sat” dam bao cac nodi dung theo Quyét dinh ndy va cac quy dinh ctia phap luat hién
hanh.

b) Chu tri, phdi hop véi So Tai chinh xay dung dy toan kinh phi xay dung,
quan 1y, van hanh “Hé thong phan mém khao sat” va kinh phi trién khai thuc hién
cong tac khao sat, xtr 1y thong tin, dit liéu, tong hop, xay dung bao cio két qua khao
sat hang ndm dé tham muu, dé xuat Uy ban nhan dan tinh b6 tri theo quy dinh.



¢) Chu tri, phdi hop v6i S& Thong tin va Truyén thong tham muu viée thanh
lap “T6 danh gia chat luong dich vu cong truc tuyén ctia tinh” véi co c4u thanh phan
bao gdm: Lanh dao S& va cong chirc, vién chirc ctia Vin phong Uy ban nhan dan
tinh (Lanh dao Vin phong Uy ban nhan dan tinh 1am T6 trudng), S& Thong tin va
Truyén thong va mat sb cong chure, vién churc cia mot $6 co quan, don vi trén dia
ban tinh c6 kinh nghiém, ning lyc ndi trdi vé dich vu cong truc tuyén.

d) Trén co s& danh gia, phan tich dir li¢u khao sat, danh gia, tham muu, dé
xuat Chu tich Uy ban nhan dan tinh quyét dinh phé duyét két qua do ludng su hai
1ong ctia ngudi dén, to chirc d6i v6i su phuc vu cia cac co quan hanh chinh nha
nuée trén dja ban tinh dinh ky hing quy, hing ndm. Cu thé:

- S6 liéu bao cao Quy duge chdt vao ngay 14 cua thang cudi Quy. Két qua do
ludng su hai long ctia ngudi dan, to chie d6i voi su phuc vu ciia cac co quan hanh
chinh nha nudc trén dia ban tinh dinh ky Quy dugc phé duyét trude ngay 05 trong
thang dau tién cta Quy tiép theo;

- S6 liéu bao cdo Nam duoc tinh tir ngdy 15 thang 12 nim trude ky bao cao
dén ngay 14 thang 12 ctia ky bao cdo. Két qua do ludng su hai 1ong cia nguoi dan,
t6 chirc d6i voi su phuc vu cia cac co quan hanh chinh nha nudc trén dia ban tinh
dinh ky Nam duogc phé duyét trude ngay 10 thang 01 cta nidm tiép theo.

d) Chu tri, phdi hop véi cac co quan lién quan quyét dinh diéu chinh ndi dung
cau hoi trong cac mau Phiéu khao sat lay ¥ kién nguoi dan, doanh nghiép dam bao
phu hop vaéi tinh hinh thyc t€ hang nam (néu can thiét).

e) Theo ddi, don doc cac co quan, don vi, dia phuong str dung két qua khao
sat theo Quyét dinh ndy dé to chtre trién khai thuc hlen cac nhiém vu, giai phap nang
cao chat luong cong tac tiép nhan ho so, giai quyét thi tuc hanh chinh, chat luong
cung cap dich vu cong truc tuyén.

g) DBdi véi nhitng thong tin danh gia ctia ngudi dan, doanh nghiép theo diém
b Khoan 1 Piéu nay, néu trong thdi han 05 ngay 1am viéc ké tir thoi diém nguoi
dan, doanh nghiép giri két qua phan anh ma khong nhan duoc két qua xu 1y, 1am rd
thong tin phan 4nh ctia cac co quan, don vi lién quan, Vin phong Uy ban nhan dan
tinh ban hanh van ban dén ddc viéc thuc hién.

3. S6 Noi vu:

Chu tri trién khai thyuc hién viéc khao sat do luong su hai long cua nguoi dan,
t6 chtrc ddi v6i su phuc vy hanh chinh ddi véi cac co quan Trung wong trén dia ban
tinh thudc doi twong danh gia két qua cai cach hanh chinh hang nam; gii két qua
cho Vian phong Uy ban nhan dén tinh trude ngay 31 thang 12 hang nam dé tong hop
chung vao béo céo két qua do ludng su hai long ctia ngudi dan, to chic dbi véi su
phuc vu cua cac co quan hanh chinh nha nudc trén dia ban tinh theo quy dinh tai
diém d khoan 2 Diéu nay.

4. So Thong tin va Truyén thong:



Theo chirc nang, nhiém vu dugc giao, phéi hop v61 Van phong Uy ban nhan
dan tinh trong cong tac xay dung, quan ly, van hanh “H¢ thong phan mém khao sat”

dam bao theo cac ndi dung tai Quyét dinh nay.

5. S6 Tai chinh:

Phéi hop véi cac co quan, don vi c6 lién quan tham muu cip c6 thim quyén
can dot, bo tri kinh phi t6 chirc thuc hién Quyét dinh nay theo phap luat hi¢n hanh.

Piéu 14. Chanh Vin phong Uy ban nhan déan tinh, Thi trudng cac co quan
Trung wong déng trén dia ban tinh, Thu trudng cac co quan chuyén mén thuoc Uy
ban nhan déan tinh, Truéng ban Ban Quan 1y Khu kinh té tinh, Chu tich Uy ban nhan
dan cac huy¢n, thi xa, thanh phé, cac xa, phuong, thi trin va cac co quan, don vi, t6
chtrc, ca nhan c6 lién quan chiu trach nhiém thi hanh Quyét dinh nay ké tir ngay kyu/

Noi nhdn:

- Nhu Diéu 14;

- Cuc Kiém soat TTHC;

- Cuc Chuyén dbi sb Qudc gia;

- Vu Cai cach hanh chinh;

- Cuc C06 (B9 Cong an);

- TT Tinh uy, TT HDND tinh;

- CT, cac PCT UBND tinh;

- boan Pai biéu Qudc héi tinh;

- BCH CTHDP s6 09 cta Tinh ty;

- Uy ban MTTQ Viét Nam tinh;

- Pai PT&TH tinh, Bao Binh DPinh;
- VNPT Binh Pinh, Buu dién tinh;
-LD, CV VP UBND tinh;

- THCB, PVHCC, HCTC, QTTV;
- T6 CCHC cua VP UBND tinh;

- Luu: VT, KSTT
b

™. UY BANvNHAN DAN
KT. CHU TICH
PHO CHU TICH

guyén Tuin Thanh
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] PHIEU SO 01: ,
_ KHAO SAT CONG TAC HUONG DAN, TU VAN
CUA CAN BO TIEP NHAN HO SO THU TUC HANH CHINH

Pé nghi Ong/Ba vui long cho biét y kién phan hoi ciia minh trong qua trinh tham
gia giai quyét thi tuc hanh chinh tai B6 phan mét cira. Chung t6i tran trong tiép thu cac
¥ kién tham gia dong gop cua Ong/Ba dé tiép tuc ning cao chat lwong phuc vu giai
quyét thu tuc hanh chinh t6t hon trong thdi gian toi.

A. THONG TIN CHUNG

I. Nhitng thong tin do H¢ théng cung cdp tw dpng:

1. Ho va tén nguwoi khdo sat (hodc dai dién cho té chirc): Nguyén Vin A

2. Pia chi thuwong trii: Sé dwong Ngé May, thanh phé Quy Nhon, tinh Binh Dinh
3. S6 dién thogi: 091.23456...

4. Dia chi email: nguyenvana@gmail.com

II. Nhitng théng tin do ngwoi khdo sdt cung cdp:

1. Gidi tinh

“ Nam

© N

2. Trinh dd hoc vain

© Chua tbt nghiép tiéu hoc
Tiéu hoc

Trung hoc co s&

Trung hoc phé thong

“ Trung cip/cao dang

“ Pai hoc/trén dai hoc

3. Nghé nghiép (do nguoi khdo sdt cung cap théng tin):
“ Nghi huu

© Khong di 1am (& nha)

© Lam cong viéc tu do (khong ky hop dong lao dong)
Sinh vién

Lam viéc tai to chirc, doanh nghiép trong khu vuc tu nhan
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“ Lam viéc tai co quan, td chire, doanh nghiép khu vuc nha nudc.
“ Lam viéc tai co quan, td chtrc, doanh nghiép khu vuc nha nudc.
Khac (Xin ghi cu thé):
B. NOI DUNG KHAO SAT:

(Hudng din khao sat: Ong/ba vui long chon phwong dan lira chon hodc néu Iy do doi
Véi cdc cdu héi khdo sdt bén dwdi véi thang diém danh gid twong img)

Céu 1: Viéc tim hiéu thong tin thii tuc hanh chinh bang hinh thirc nao, ¢é thuin
loi khong ?

Nhin xét vé hinh thirc tim hiéu
thong tin ma Ong/Ba di sir dung
Hinh thirc tim hiéu thong tin
o Binh Khong
Thuan tién . o
thuong thuan tién
1. Trén website Cong Dich vu céng qubc gia/Cong - - -
Dich vu cong cua tinh
2. Tai Bang niém yét thu tuc hanh chinh tai B6 phan - - -
Mot cura
3. Hoi tryc tiép tai BO phan Mot cira C c c

4. Hinh thtrc khac:...

Ong/Ba c6 gip kho khin gi trong viéc tim hiéu thong tin thong qua hinh thic di st dung
khong:

Ciu 2: Ong/Ba danh gia nhu thé nao vé thoi gian phai cho doi dé dén luot ndp hd
so?

“ Duéi 15 phut (2 diém)
© T 15 phat dén 30 phat (1 diém)
© Nhiéu hon 30 phut (0 diém)

Y kién khac (Ong/ba c6 thé cho biét thém nguyén nhan):

(Eﬁu 3: Nguoi lz‘lzn viéc tai B§ phan Mot cira hwéng din, tw van hd so thi tuc cho
Ong/Ba c6 dé hiéu khong?

“ D& hiéu (2 diém)

“ Binh thuong (1 diém)

© Kh6 hiéu (0 diém)
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Ciu 4: Ong/Ba phai dén B phan Mot cira may lan dé hoan thanh viéc ndp hd so?
© Mot lan (2 diém)

© Hai lan (1 diém)

© Tur ba lan tré 1én (0 diém)

Y kién khac (Ong/ba c6 thé cung cdp thém théng tin Iy do phdi di lai tie lan thir hai
nhue: Ban thin khéng mang dit ho so, gidy to ¢d nhan/Bé phdn Mt cira khéng hidng
dan bé sung day di ho so ngay trong lan dau tién hudng dan hodc cdc nguyén nhan

khdc):
Céu 5: Mirc d9 hai long ciia Ong/ba vé thai dd, giao tiép ciia nguwoi lam viée tai Bo
phan Mot ctra?

© Hai long (2 diém)

© Binh thuong (1 diém)

© Khéng hai 1ong (0 diém)

Y kién khac (Ong/ba cé thé cho biét khéng hai long & diém nao: Thai do tho o/Quat
nat hodc noi chuyén khong lé phép voi nguoi lon tuoi/Thai do nhiing nhiéu, hach sach
hay ly do khac):
Ciu 6: Mirc d6 hai long ciia Ong/ba vé co sé vt chat tai BO phan Mt cira
© Hai long (2 diém)

© Binh thuong (1 diém)

© Khéng hai 1ong (0 diém)

Y kién khac (Ong/ba cé thé cho biét khéng hai long & diém ndo: Khéng gian chdt
hep/Thiéu ghé ngoi cho/Khéng c6 quat hodc may diéu hoa/Khéng cé nuwée uong/Khong

co nha vé sinh hay ly do khac):

Tréan trong cam on su hop tic. Chiing t6i cam két bao mat thong tin ca nhan ctiia Ong/
ba trong qua trinh cong bd két qua khao sat./.
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) , PHIEU SO 02: ’
KHAO SAT CHAT LUQNG CUNG CAP DICH VU CONG TRUC TUYEN
TREN CONG DICH VU CONG TINH BINH PINH

Pé tiép tuc nang cao hon nita chat luong cung cap dich vu cong truc tuyén trén
Cong Dich vu cong tinh Binh Pinh. Dé nghi Ong/Ba vui 1ong cho biét ¥ kién ctia minh
vé qué trinh tham gia giai quyét thi tuc hanh chinh theo hinh thitc ndp hd so truc tuyén
trén Cong Dich vu cong tinh Binh Pinh. Chiing tdi tran trong tiép thu cac y kién tham
gia dong gop cua 6ng/ba dé tiép tuc hoan thién quy trinh va cach thic giai quyét tha
tuc hanh chinh truc tuyén t6t hon trong thoi gian ti.

A. THONG TIN CHUNG

I. Nhitng thong tin dwoc H¢ thong tw dién:

1. Ho va tén nguoi khao sat (hodac dai dién cho 16 chirc): Nguyé~n Van A

2. Pia chi thuwong trii: Sé dwong Neb May, thanh phé Quy Nhon, tinh Binh Dinh
3. S6 dién thogi: 091.23456...

4. Dia chi email: nguyenvana@gmail.com

II Nhitng thong tin do nguoi khdo sdt cung cdp:

1. Gidi tinh

“ Nam

© Nit

2. Trinh dd hoc van

“ Chua tbt nghiép tiéu hoc

Tiéu hoc

Trung hoc co s&

Trung hoc phé thong

Trung cép/cao dang

bai hoc/trén dai hoc

3. Nghé nghiép (do nguoi khdo sat cung cap théng tin):
Nghi huu

Khong di lam (& nha)

-

-

-

Lam cong viéc tu do (khong ky hop dong lao dong)

-

Sinh vién
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© Lam viéc tai td chtrc, doanh nghiép trong khu vuc tu nhan

“ Lam viéc tai co quan, td chtrc, doanh nghiép khu vuc nha nudc.
“ Lam viéc tai co quan, td chtrc, doanh nghiép khu vuc nha nudc.
Khac (Xin ghi cu thé):
B. NOI DUNG KHAO SAT:

(Hudng dan khao sat: Ong/ba vui long chon pflwo’ng dan lya chon hodc néu Iy do doi
VOi cac cdau hoi khao sat bén duoi voi thang diém danh gia twong ung)

Ciu 1: Giao dién thuc hién dich vu cong trwc tuyén cé thuin tién hay khong?

“ Thuén tién (2 diém)

© Binh thuong (1 diém)

© Chua thuan tién (0 diém)

Gop ¥ cu thé (Ong/ba néu ré hon van dé can cdi thién):

Cau 2: Thao tic cac bwéce ndp hod so c6 don gidn hay khong?
“ Pon gian (2 diém)

© Binh thuong (1 diém)

“ Phuc tap (0 diém)

Gop ¥ cu thé (Ong/ba néu ré hon van dé can cdi tién):
Cau 3: Ngon ngir dién dat c6 dé hiéu hay khong?

“ D& hiéu (2 diém)

“ Binh thuong (1 diém)

© Kho hiéu (0 diém)

Gop ¥ cu thé (Ong/ba c6 thé néu mot sé6 cum, céu tiv gdy khé hiéu):

Céu 4: Ong/ba c6 phai cung cap lai nhirng loai gidy to' ma truéce diy da tirng cung
cap hay khong?

© Khéng (2 diém)
© 6 (0 diém)

Gop ¥ cu thé (Ong/ba néu cu thé tén gidy t0):

Ciu 5: Viéc dién thong tin vao to don/to khai c6 don gian khong?
“ Pon gian (2 diém)

“ Binh thuong (1 diém)

“ Phuec tap (0 diém)



6

Gop ¥ cu thé (Ong/Ba gdp ¥ nhitng théng tin nao khéng can dién lai khi Ong/Ba thuc
hién thii tuc hanh chinh lan sau):

Ciu 6: Ngoai cac van trén, Ong/Ba gop ¥ noi dung can cai thién dé niang cao chat
lwgng dich vu cong?

No6i dung gop v:
Tréan trong cam on su hop tac. Ching t6i cam két bao mat thong tin ca nhan ctia Ong/
ba trong qua trinh cong bd két qua khao sat./.
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o ’ _PHIEU SO 03: ] ‘ ,
KHAO SAT CONG TAC GIAI QUYET HO SO THU TUC HANH CHINH

Pé nghi Ong/Ba vui long cho biét y kién phan hoi ciia minh trong qua trinh tham
gia qua trinh giai quyét thu tuc hanh chinh. Chung t6i trin trong tiép thu cac ¥ kién
tham gia dong gop ctia Ong/Ba dé tiép tuc ning cao chét luong phuc vu giai quyét thu
tuc hanh chinh tét hon trong thoi gian téi.

A. THONG TIN CHUNG

I. Nhitng thong tin do H¢ théng cung cdp tw dpng:

1. Ho va tén nguwoi khdo sat (hodc dai dién cho té chirc): Nguyén Vin A

2. Pia chi thuwong trii: S6 dwong Neb May, thanh phé Quy Nhon, tinh Binh Dinh
3. S6 dién thogi: 091.23456...

4. Dia chi email: nguyenvana@gmail.com

II. Nhitng théng tin do ngwoi khdo sdt cung cip:

1. Gidi tinh

“ Nam

© N

2. Trinh dd hoc van

© Chua tbt nghiép tiéu hoc
Tiéu hoc

Trung hoc co s&

Trung hoc phé thong

“ Trung cip/cao dang

“ Pai hoc/trén dai hoc

3. Nghé nghiép (do nguoi khdo sdt cung cdp théng tin):
“ Nghi huu

“ Khong di 1am (&6 nha)

© Lam cong viéc tu do (khong ky hop dong lao dong)

Sinh vién

Lam viéc tai to chirc, doanh nghiép trong khu vuc tu nhan

Lam viéc tai co quan, td chure, doanh nghiép khu vuc nha nudc.

Lam viéc tai co quan, t6 chirc, doanh nghi¢p khu vuc nha nuée.
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Khac (Xin ghi cu thé):
B. NOI DUNG KHAO SAT:

(Hudng din khao sat: Ong/ba vui long chon phwong dan lira chon hodc néu Iy do doi
Véi cdc cdu héi khdo sdt bén dwdi véi thang diém danh gid twong img)

Ciu 1: Ong/Ba c6 phai bo sung thém gidy to ngoai nhirng thanh phan hd so da
dwogc cong khai hay khong?

© Khéng (2 diém)

© C6 (0 diém)

Gop ¥ cu thé (Ong/ba néu tén gidy to di bo sung thém):

Céu 2: Truong hop c6 yéu ciu phai lam viéc truc tiép véi co quan giai quyét ho
so’ thi Ong/Ba c¢6 nhin dwgc vian ban thong bao hay khong?

© C6 (2 diém)
© Khéng (0 diém)

Céu 3: Murc d§ hai long cia Ong/Ba vé thai d giao tiép ciia can bd co quan giai
quyét ho so?

“ Hai long (2 diém)

© Binh thuong (1 diém)

© Khong hai long (0 diém)

Gop ¥ cu thé (Khéng hai long o diém nao: Thdi dé tho o/Qudt nat hodc néi chuyén
khong lé phép /Nhiing nhiéu, hach sach hay ly do khdc):

Ciu 4: Ong/Ba c6é phat sinh thém “chi phi khac” cho viéc giai quyét ho so hay
khong?

© Khéng (2 diém)
© C6 (0 diém)

Ciu 5: Ong/ba c6 nhan dwgc thong bio ViéCJﬁl’é hen trudée thoi diém hen tra két
qua hay khong? (Poi voi trwong hop ho so tré hen)

© C6 (2 diém)
© Khéng (0 diém)

Ciu 6: Ong/ba c6 nhin dwoc thw xin 16i va hen lai ngay tra két qua hay khong?
(Doi voi truwong hop ho so tré hen)

© C6 (2 diém)
© Khéng (0 diém)
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Tréan trong cam on su hop tic. Chiing t6i cam két bao mat thong tin ca nhan cia Ong/
ba trong qua trinh cong bd két qua khao sat./.




