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Sb: 776 /QD-BNV Ha Noi, ngay 04 thdng 11 nam 2024

QUYET PINH

Phé duyét phiéu khio sat sw hai long clia nguoi dian doi véi sw phuc vu ciia
co’ quan hanh chinh nha nwéc nam 2024

BOQ TRUONG BO NOI VU

Can cir Nghi dinh 56 63/2022/ND- -CP ngay 12 thang 9 nam 2022 cua Chinh
phii quy dinh chirc nang, nhiém vy, quyén han va co cdu té chirc ciia B6 Néi vu;

Can cir Nghi quyét so 76/NQ-CP ngay 15 thang 7 nam 2021 ciia Chinh phii
ban hanh Chirong trinh tong thé cdi cach hanh chinh nha meée giai doan 2021 - 2030;

Can cir Quyét dinh s6 979/0D-BNV ngay 18 thdng 11 nam 2020 ciia Bé
triong Bé NGi vu phé duyét Bé an “Hé thong g dung cong nghé thong tin danh
gid cdi cdch hanh chinh va do luong s hdi long ciia ngwoi dan déi véi sw phuc
vu cua co quan hanh chinh nha nuoc giai doan 2021 - 2030”;

Can cir Quyét dinh s6 1001/0D-BNV ngay ngay 11 thdang 12 nam 2023 ciia
Bo truong Bo Noi vu ban hanh Phuong phadp do lwong sw hai long cua nguoi dan
doi véi su phuc vu cua co quan hanh chinh nha nuéc giai doan 2023 - 2026;

Xét dé nghi cua Vu truong Vu Cai cach hanh chinh,

QUYET PINH:

Piéu 1. Phé duyét phiéu khao sat su hai 1ong cta ngudi dan d6i véi su phuc
vu ctia co quan hanh chinh nha nuéc nam 2024 (kém theo). Phiéu khao sat nay thay
thé phiéu khao sat ban hanh kém theo Quyét dinh s6 1001/QD-BNV ngay ngay 11
thang 12 ndm 2023 cua Bo trudng Bo Noi vu ban hanh Phuong phéap do luong sy
hai long ctia ngudi dan d6i voi sy phuc vu ctia co quan hanh chinh nha nuéc giai
doan 2023 - 2026.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

B0 truéng, Thu trudng co quan ngang bd, Thu truéng co quan thudc Chinh
phu; Chu tich Uy ban nhan dan cac tinh, thanh phé truc thudc Trung wong chiu
trach nhiém thi hanh Quyét dinh nay./.

Noi nhén: KT. BQO TRUONG
- Nhu Dicu 2; , v THU TRUONG

- B6 trudng Pham Thi Thanh Tra (d€ b/c); P .

- Thu truong Truong Héi Long;

- Bon vi phu trach céi cach hanh chinh céc bg,
co quan ngang b9, co quan thudc Chinh phu;
S& Noi vu cac tinh, thanh phé truc thudc TW;
- Luu: VT, CCHC.

Trwong Hai Long
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Ha Noi, ngay 04 thdng 11 nam 2024

PHIEU KHAO SAT

s6 776 /OD-BNV ngdy 04 thding 11 ndm 2024
cua Bo truong Bo Noi vu)

Tinh/Thanh pho truc thudc Trung wong: ..................cooeeeiuieiueeeiainn.,

Huyén/Quan/Thi xa/Thanh pho: ............ooooiiii e
XA/Phuwong/Thi traN: ...,
Thon/Ap/Ban/Khu pho/T6 dan pho: ................cooooiiiiiiiiiiiiiii

GIOI THIEU KHAO SAT

B6 Noi vu - Co quan Thuong truc cai cach hanh chinh cua Chinh phu, dugc
Chinh pht giao trién khai khao sat su hai 10ng cua nguoi dan dé hiéu dugc nhan
dinh, danh gia, mic dg hai long va nhu cau, mong doi cuia nguoi dan ddi voi su
phuc vu clia co quan hanh chinh nha nuéc hang nam. Trén co s d6, Bo Noi vu
tham muu cho Chinh phu chi dao cic co quan hanh chinh nha nudc thuc hién cac
giai phap dé phuc vu ngudi dan ngay cang tot hon, dap tmg dugc nhu cau, mong
doi ctia nguoi dan.

Bo Nbi vu kinh mong Ong/Ba tham gia tra 15i phiéu khao sat sy hai 1ong
ctia nguoi dan mot cach day du, chinh xac, khach quan. Céc thong tin ma Ong/Ba
cung cip trong phiéu khao sat s& duoc bao mat theo quy dinh.

Két qua khao sat su hai long cia nguoi dan héng nam s€ duoc BO No1 vu
tong hop, phan tich, xdy dung thanh Chi sb hai 10ng cta ngudi dan ddi véi su
phuc vu ctia co quan hanh chinh nha nudc dé bao cao Chinh phu va cong bd cong
khai trong ca nudc.

Phan danh cho diéu tra vién
M S6 PhiBU: ...
S6 dién thoai ctia ngudi tra 101 phiéu: ...........coooooeiiiiii.
SO dién thoai dilu tra VIBN: .....ovweee e

Hoté€n di€utra VIEN: .......ooviriiii e

Picutravien ky tén: ..o
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PHAN A: THONG TIN CA NHAN NGUOI TRA LOI KHAO SAT

Xin Ong/Ba khoanh tron xung quanh chir sé (1, 2, 3 ...) ding truéc
phuong an tra 16i ma Ong/Ba lua chon.

Gioi tinh:
1. Nam
2. Nit

D tuoi:
1.18 - 25 tudi
2.25 - 34 tudi
3. 35 - 49 tudi
4. 50 - 60 tudi
5. Trén 60 tudi

Dan toc:
1. Kinh
2. Khéic (xinviét cu thé): .........................

Trinh d§ hoc vin:
1. Tiéu hoc (cap I)
2. Trung hoc co sé (cap II)
3. Trung hoc phd thong (cap III)
4. Day nghé/Trung cap/Cao dang
5. Pai hoc/ trén DPai hoc
6. Khic (xin viét cu thé): ...........................

Nghé nghiép:
1. Nghi huu
2. Khong di lam (¢ nha)
3. Lam cong viéc tu do (khong ky hop dong lao dong)
4. Sinh vién
5. Lam viéc tai to chutc, doanh nghiép trong linh vuc tu
6. Lam viéc tai co quan, td chtrc, doanh nghi¢p trong linh vuc cong
7. Khic (xin viét cu thé): .........cc..ceeu...

Noi sinh song:

Do thi: Nong thon:
1. Pong bang 1. Pong bang
2. Mién nui 2. Mién nuii
3. Hai ddo 3. Haidao

KNAC (X0 VIEE CU TRE): .o



PHAN B. CAU HOI KHAO SAT

Xin Ong/Bd khoanh tron xung quanh chir s6(1,2,3,..

phwong dn trd loi ma Ong/Ba lwa chon.

.) twong wng voi

Cau 1. Xin Ong/Ba cho biét mitc dd quan tAm theo doi ciia Ong/Ba ddi véi
cac chinh sach cong trong bang dwoi day (theo doi thong qua ca hinh thirec doc bao,

nghe dai, xem trén ti vi, trén mang internet)?

(“Chinh sach” ¢ ddy noi dén cdc quy dinh, chwong trinh, hanh déng cia
chinh quyén, co quan hanh chinh nha nuoc o dia phuong).

Khong | Kha quan | Quan tim | Rt quan
quan tam | tam theo | theo doi | tam theo

theo doi doi doi

1. Chinh séch phat trién kinh té ¢ 1 2 3 4

dia phuong

2. Chinh sach kham, chita bénh & 1 2 3 4

dia phuong

3. Chinh séch gido duc phd thong 1 2 3 4

¢ dia phuong

4. Chinh sach nudc sinh hoat ¢ dia 1 2 3 4

phuong

5. Chinh sach dién sinh hoat & dia 1 2 3 4

phuong

6. Chinh sach trat tu, an toan xa hoi 1 2 3 4

¢ dia phuong

7. Chinh sach giao thong duong bd 1 2 3 4

¢ dia phuong

8. Chinh sach an sinh, xa héi ¢ dia 1 2 3 4

phuong

9. Chinh sich cai cach hanh chinh 1 2 3 4

¢ dia phuong

Cau 2. Trong théi gian qua, Ong/Ba da sir dung kénh thong tin nao dé
theo doi cac chinh sach néu & Cau 1?

Qua loa phét thanh xa.

Qua dai, ti vi, bao chi.

SISl

dién tu, zalo, facebook...). ?
7. Qua hinh thirc khac (xin ghi cuthé): ...,

Cau 3. Ong/Ba danh gia mirc A phu hop cta cac kénh thong tin chinh
sach néu & Cau 2 d6i véi ban than Ong/Ba nhuw thé nao?

Qua hop, sinh hoat, thong béo tai khu dén cu.
Qua chinh quyén (niém yét tai liéu tai tru s6; cong chirc tra 164, hieong dan).
Qua nguoi than, ban be.

Qua mang internet (Trang thong tin dién tir, cong thong tin dién tir, bdo




Khong | Kha phu | Phiuhop | Réit phu
phu hop hop hop

1. Qua loa phét thanh xa. 1 2 3
2. Qua hop, sinh hoat, thong bao tai khu 1 3
dén cu.
3. Qua chinh quyén (niém yét tai liéu tai

_ , ) 7 , Iy 1 2 3 4
tru s0; cong chure tra loi, hudng dan).
4. Qua nguoi than, ban be. 1 2 3 4
5. Qua dai, ti vi, bao chi. 2 3 4
6. Qua mang internet (Trang thong tin 1 ’ 3 4
dién tu, bao dién tw, zalo, facebook...).
7. Qua hinh thirc khac. 1 2 3 4

Cau 4. Trong thoi gian t6i, néu co quan nha nwée té chic xin ¥ kién
ngudi din vé chinh siach néu & Cau 1, Ong/Ba c6 tham gia gop ¥ kién khong?

1. S& tham gia, néu duoc xin ¥ kién theo hinh thuc giri phiéu xin ¥ kién dén
gia dinh, co quan.

2. S& tham gia, néu dugc xin ¥ kién tai cudc hop cu dan & noi sinh song.

3. S& tham gia, néu dugc xin y kién theo hinh thirc truc tuyén trén trang
thong tin dién tir cua chinh quyén.

4. S& tham gia, néu dugc xin ¥ kién theo hinh thurc truc tuyén qua zalo,
facebook.

5. S& tham gia, cho du duogc xin ¥ kién theo bat ky hinh thirc nao.

Céau 5. Xin Ong/Ba cho biét trai nghiém ciia ban than Ong/Ba vé chinh
sach cong va dich vu hanh chinh cong trong thoi gian 02 nam tré lai day?

1. Pa giai quyét thu tuc hanh chinh theo hinh thtic - nop ho so (ban glay) truc
tiép tai Trung tim Phuc vy hanh chinh c6ng/Bo phan Tiép nhan va tra két qua (Bo
phan Mot ctra).

2. Pa giai quyét thi tuc hanh chinh theo hinh thirc nop hé) S0 truc tuyén
(qua mang internet), nOp phi/l¢ phi qua chuyén khoan va nhéan két qua qua dich
vu buu chinh.

3. C6 ngudi than di hoc pho thong.

4. Ban than hpéc co nguoi thép di k,hém, chira bénh tai, bénh vién, phong
kham da khoa & tuyén tinh, thanh phd, tuyén huyén, quén, tuyén xa, phuong.

5.3 hoi chinh quyén vé chinh séch, thi tuc hanh chinh (qua héi truec tiép cong
chire, dién thoai, email...).

6. Danéuy kién danh gia vé6i chinh quyén vé ket qua thyc hién chinh sich,

két qua giai quyét thu tuc hanh chinh (qua ndi truc tiép véi cong chire, dién thoai,
email...).

7. Pa néu ¥ kién phan 4nh, kién nghi voi chinh quyén vé chinh séch, thu
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tuc hanh chinh (qua phdn dnh truc tiép véi cong chire, dién thogi, email...).

Cau 6. Ong/Ba suy nghi nhu thé nio vé tinh trang cong chirc gay phién
ha, sach nhiéu cho nguoi din trong qua trinh giai quyet thi tuc hanh chinh
hién nay ¢ dia phwong?

1. Khéng c6 cong chiic ndo gay phién ha, sach nhiéu cho ngudi dan.
2. C6 mdt s6 cong chire gay phién ha, sach nhiéu cho nguoi dan.
3. C6 nhiéu cong chuc gay phién ha, sach nhiéu cho ngudi dan.

Cau 7. Ong/Ba suy nghi nhw thé nao vé tinh trang nguoi din phai dua
tién ngoai quy dinh ndp phi/I¢ phi (hay con goi 1a tién “béi trom”, tién “dit
16t”) cho cong chirc trong qua trinh gidi quyét thi tuc hanh chinh hién nay &
dia phwong?

1. Khong c6 nguoi dan ndo phai dua tién ngoai quy dinh cho cong chic.
2. C6 mot s6 ngudi dan phai dua tién ngoai quy dinh cho céng chic.
3. C6 nhiéu nguoi dan phai dua tién ngoai quy dinh cho cong chic.

Cau 8. Ong/Ba danh gia mirc d§ phu hep cia cac hinh thirc giai quyét
thu tuc hanh chinh doi véi ban than Ong/Ba nhu the nao?

Khong | Kha Phu Rat
phu phu hop phu
hop hop hop

1. Nop ho so va nhan két qua giai quyét thu

tuc hanh chinh theo hinh thuc truc tiép (tai 1 2 3 4
co quan nha nuoc).

2. Nop ho so va nhan két qua giai quyét thu

tuc hanh chinh theo hinh thirc tryc tuyén 1 ) 3 4
toan trinh (zat ca cac cong viéc déu thuc hién

qua mang internet).

3. Nop ho so va nhan két qua giai quyét thu

tuc hanh chinh theo hinh thire truc tuyén mot

phan (mét so céng viéc truc tiép tai co quan 1 2 3 4
nha nuéc va mot s6 cong viéc qua mang

internet).

Cau 9. Xin Ong/Ba cho biét mirc
dung trong bang bén dudi day.

do hai long cia Ong/Ba vé cac noi

Xin Ong/Ba khoanh tron xung quanh chit sé 1, 2, 3, 4, 5 tiy theo mitc dg

hai long ciia Ong/Ba, trong do:
I twong vmg “Rat khéng hai long”’;
2 twong ung “Khong hai long”;
3 twong ung “Binh thuong”;
4 twong ung “Hai long”’;
5 twong g “Rat hai long”.




Noi dung

Mirc do hai long

Rit
khong

Khirg
hai
long

Binh
thuong

Hai
long

Rit
re

I

I. VIEC XAY DUNG, TO CHUC THUC HIEN
CHINH SACH CONG (NEU O CAU 1)

A. Trach nhlem gidi trlnh cua chinh quyén vé chlnh sach

1. Chinh quyén cung cap, giai thich thong tin vé cac
chinh sach theo nhiéu hinh thirc, giup moi ngudi dan dé
tim, d& thiy.

(Cdc hinh thirc nhuwe: Niém yét cong khai tai co quan, loa
phat thanh phwong/xa, hop té dan pho/thén, ding tai
trén trang thong tin dién cia chinh quyén...)

2. Chinh quyén cung cap thong tin vé cic chinh sach
day du, d¢ hiéu doi véi nguoi dan.

B. Sw tham gia cia ngwoi din vao qua trinh xay
dung, t6 chirc thue hién chinh sach

3. Chinh quyén t6 chirc nhiéu hinh thirc dé nguoi dén
dé dang tham gia gop y kién xay dung céc chinh sach.
(Cdc hinh thirc nhu: Mo cdc muc xin y kién vao dw thao
chinh sdch trén cdc trang thong tin dién tir; giri phiéu
xin ¥ kién/phiéu khdo sdt téi ngueoi dan; hop xin y kién
tai khu dan cw; dang tai cong khai cdc s6 dién thodqi,
dia chi hop thie dién tir dé xin ¥ kién ...)

4. Chinh quyén t0 chitc nhiéu hinh thirc dé ngudi dan dé
dang phan hai y kién danh gia tinh hinh trién khai va két
qud, tdc dong cua céc chinh sich ¢ dia phuong.

C. Chit lwong t6 chirc thwe hién chinh sich

5. Chinh quyén t6 chtic thyc hién tot chinh séch phit trién
kinh té & dia phuong

(Cdc quy dinh, cdc hoat dong thu hit dau tw, kinh
doanh, viéc lam, tin dung...)

6. Chinh quyén t6 chirc thuc hién t6t chinh sich khdm
chita bénh ¢ dia phuong

(Cac quy dinh, hoat dong kham, chita bénh, bao hiém y
té, vién phi, nhdp vién, chuyén vién... & cdc bénh vién
cong, phong khdam cong, tram y té)

7. Chinh quyén to chire thyc hién t6t chinh séch gido duc
pho thoéng & dia phuong.

(Cdc quy dinh, hoat dong day va hoc, chuong trinh hoc,
sdch gido khoa, truong hoc, lop hoc, danh gia hoc sinh,
thii tuc nhdp hoc ... & cdc truong phé théng céng lip)

8. Chinh quyén t6 chtrc thuc hién tt chinh sdch trat tu,
an toan xa hoi ¢ dia phuong.

(Cdc quy dinh, hoat dong quan ly ddn cu, giir gin trat
tw noi ¢éng céng, quan Iy an ninh mang; phong chong
toi pham...)




Noi dung

Rit
khong

Mirc do hai long

Khirg
hai
long

Binh
thuong

Hai
long

9. Chinh quyén to chirc thuc hién tét chinh sich giao
thong duong bod & dia phuong.

(Cdc quy dinh, hoat déng xdy dung, phat trién dwong
bo, giao thong duwong bo, bao dam trdt tu, an toan giao
thong dwong bo ...)

10. Chinh quyén t6 chitic thuc hién tot chinh sach dién
sinh hoat ¢ dia phuong.

(Cdc quy dinh, hoat dong cung cdp dién sinh hoat, gid
tién dién sinh hoat, quan 1y, phat trién dién sinh hoat...)

11. Chinh quyén t6 chuc thuc hién tét chinh sach nudc
sinh hoat ¢ dia phuong.

(Cdc quy dinh, hoat déng cung cdp miede sinh hoat, gid
tién nuwéc sinh hoat,, quan ly, phat trién nuwéc sinh

hoat...)

12. Chinh quyén t6 chtrc thuc hién tt chinh séch an sinh
xa hoi ¢ dia phuong.

(Cdc quy dinh, hoat dong thu, thanh todn bao hiém xa
héi, bao hiém that nghiép, hé tro thwong xuyén doi véi
nguoi cé cong, nguoi nghéo, nguoi tan tdt, ho tro dot
xudt cho ngwoi dan khi gdp mdt mia, thién tai ...)

13. Chinh quyén t6 chuc thyc hién tot chinh sich cai
cdch hanh chinh & dia phuong.

(Cdc quy dinh, hoat dong cdi cdch thé ché, cdi cach thii
tuc hanh chinh, cdi cdch t6 chirc b6 mdy co quan nha
nuoc, cdi cach cong vu, cdi cach quan ly tai chinh cong,
x4y dung chinh phi dién tit, chinh phii s6...)

D. Két qua, tac dong ciia chinh sach

14. Kinh té gia dinh cta nguoi dan dia phuong tét hon.

15. Kinh té - x4 hdi cua dia phuong t6t hon.

16. Bénh vién cong 1ap ¢ dia phuong khdm chira bénh
cho nguoi dan tot hon.

[\
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17. Trudng phod thong cong lap day hoc sinh tot hon.

18. Trat tu, an toan xa hdi ¢ dia phuong tdt hon.

19. Puodng b, giao thong ¢ dia phuong tét hon.

20. Dién sinh hoat ctia ngudi dan & dia phuong tét hon.

21. Nuée sinh hoat ctia ngudi dan & dia phuong tét hon.

22. An sinh x4 hoi d6i v6i nguoi dan & dia phuong t6t hon.
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23. Co quan hanh chinh nha nuéc, ddi ngii can bd, cong
chtrc, vién chuc & dia phuong ¢6 nang luc va thuc thi
cong vu tot hon.




Noi dung

Mirc do hai long

Rit
khong

Khirg
hai
long

Binh
thuong

Hai
long

Rit
re

I

IL VIEC CUNG UNG DICH VU HANH CHINH CONG

A. Tiép can dich vu

24. Trung tdm Phuc vu hanh chinh cong/Bo phéan Tiép
nhan va tra két q~ué1 ¢ bién hiéu, hudng dan rd rang,
gitip nguodi dan dé tim, dé thay.

25. Trung tam Phuc vy hanh chinh cong/B6 phan Tiép
nhén va tra két qua c6 du ghé ngdi cho, ghé ngdi giai
quyét cong viéc va ban viét cho nguoi dan.

26. Trung tdm Phuc vu hanh chinh cong/Bo phéan Tiép
nhan va tra két qua c6 trang thiét bi phuc vu nguoi dan
day du, chat luong tét, gitp ngudi dan giai quyét cong
viéc dé dang hon.

(May ldy sé xép hang, mdy tinh, mdy dé tra civu théng
tin, may diéu hoa, quat mat)

B. Thu tuc hanh chinh

27. Quy dinh tha tuc hanh chinh duoc niém yét cong
khai tai Trung tdam Phuc vy hanh chinh cong/B¢ phan
Tiép nhan va tra két qué gitip ngudi dan dé thay, dé doc.

28. Cong chirc yéu cau ngudi dan ndp ho so giai quyét
thu tuc hanh chinh ding theo quy dinh.

29. Cong chure yéu cau ngudi dan dong phi/lé phi giai
quyét thu tuc hanh chinh ding theo quy dinh.

30. Thoi han giai quyét thu tuc hanh chinh cho nguoi
dan ding theo quy dinh.

C. Cong chirc tryc tiép giai quyét cong viéc

31. Cong chuc ¢ Trung tdm Phuc vu hanh chinh
cong/Bo phan Ti€p nhan va tra két qua c6 thai do giao
tiép lich sy, ton trong d61 véi nguoi dan.

32. Cong chiuc ¢ Trung tdm Phuc vu hanh chinh
cong/Bo phan Tiép nhan va tra két qua hudng dan ho so
d& hiéu, day du, giup nguoi dan co thé hoan thién ho so
sau mot 1an hudng dan.

33. Cong chuc ¢ Trung tam Phuc vu hanh chinh cong/Bo
phan Ti€p nhan va tra két qua tuan thu ding quy dinh
trong gidi quyét thu tuc hanh chinh cho ngudi dan.

D. Két qua
(Ket qua gidi quyét thii tuc hanh chinh c6 thé la dwoc
cdp gzay to hodic bi tir chdi cap gidy to)

34. Két qua giai quyét th tuc hanh chinh cho ngudi dan
dugc tra dung hen.




Noi dung Mirc do hai long
Rit | Khig | Binh | Hai | Rit
khong | hai | twong | long hai
hailong | long long
35. K&t qué gidi quyét thi tuc hanh chinh cho nguoi | 5 3 4 5
dan co6 thong tin day du, chinh xéc.
36. Két qua giai quyét th tuc hanh chinh cho ngudi dan
s 1 n 3 1 2 3 4 5
dam bdo tinh cong bang.
E. Viéc tiép nhén, xir Iy phan 4nh, kién nghi caa
ngwoi din
37. Trung tim Phuc vy hanh chinh cong/Bo phéan Tiép
nhan va tra két qua bd tri hinh thirc tiép nhan phan anh, 1 2 3 4 S5
kién nghi, gitip ngudi dan phan anh, kién nghi dé dang.
38. Trung tdm Phuc vu hanh chinh c6ng/Bo phan Tiép
nhan va tra két qua tiép nhan, xt 1y phan anh, kién nghi 1 2 3 4 5
cua ngudi dan ding quy dinh.
39. Trung tdm Phuc vy hanh chinh cong/Bo phéan Tiép
nhan va tra két qua thong bao két qua xu 1y phan anh | 1 2 3 4 5
kién nghi cho nguoi dan kip thoi.

Céu 10. Trong 10 ndi dung duéi day, xin Ong/Ba lwa chon 05 ndi dung
ma Ong/Ba mong mudn chinh quyen tap trung nguon luc dé cai thién chat

lwgng trong thoi gian toi?

1. Nang cao nang luc cta can bg, cong chirc, vién chure trong giai quyét cong viée

cho nguoi dan.

2. Nang cao tinh than, thai d6 phuc vu cua cén bg, cong chirc, vién chic déi voi

ngudi dan trong giai quyét cong viéc cho nguoi dan.

3. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ngudi dan.

4. Tang cuong trach nhiém gidi trinh ctia chinh quyén doi véi nguoi dan.

5. M6 rong céac co hdi tham gia gidm sdt cia nguoi dan doi voi hoat dong cua

chinh quyén.

6. Tang cuong co so vat chat, trang thiét bi phuc vu giai quyét cong viéc cho

nguoi nguodi dan.

7. Tang cudng ung dung cong nghé thong tin, chuyén dbi sd trong giai quyét

cdng viéc cho nguoi dan.

8. Nang cao chat lugng cung tng dich vy cong tryc tuyén dé tao diéu kién thuan

loi, dé dang cho nguoi dan trong thuc hién dich vu cong truc tuyén.

9. Nang cao chat luong tiép nhan, xir Iy phan 4nh, kién nghi ctia nguoi dan.

10. Nang cao hiéu lyc, hiéu qua hoat dong cia chinh quyén dia phuong.
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Y kién khac ciia Ong/Ba (xin Ong/Ba ghi cu thé, néu co):

XIN TRAN TRONG CAM ON ONG/BA PA THAM GIA TRA LOI KHAO SAT!



