CHINT PHU CONG HOA XA HOI CHU NGHIA VIRT NAM
Pge lap - Ty do - Hanh phitic

86: 52/2005/ND-CP Hi Noi ngdy 16 thing 5 ndm 2013

_ NGHIDINH
Vi thwong mai dign GF

Céin cre Ludt 68 chire Chink phi ngdy 25 thang 12 nam 20014,

Cin cit B fudit Din sy ngey 14 thang 6 nam 2005;

Cin cre Ludt thuong mai ngay 14 thang 0 ndm 2005,

Cin cit Ludt gice dich dién tir ngay 29 thang 11 nam 2005,

Cén cir Ludit cong nghé thdéng tin ngay 29 thing 6 nam 2006,

Cén cir Ludt canh tranh neay 03 thang 2 ndm 2004,

Céin cik Ludt bdo vé quyén loi nguedi tiéu dimg ngdry 17 thdng 11 ndm 2011
Theo dé nghi ctia Bé trudng B Céng Thuong,

Chinh phu ban hanh Nghi dinh vé thurong mai dién tt.

Chuong I
NH{ING QUY DINH CHUNG

Pidu 1, Pham vi didu chinh

Nghi dinh nay quy dinh vé vife phat tridn, tmg dung va quin ¥ hoat
déng thuong mai dién 1.

Ditu 2. P6i tagng ap dung

1. Nghi dinh nay ap dung 48t vé1 cde thuong nhan, t chire, od mhén
tham gia hoat ddng thwrong mai &ién ( trén linh thd Vit Nam, bao gbm:

a) Thuong nhan, (8 chikc, ¢4 nhin Viét Nam;

b) C4 nhdn nude ngoat cu trd tal Viét Nam;



¢} Thwrong nhiin, t6 chirc nudc ngodt ¢d sy hién didn tai Viét Nam thoéng
qua hogt dgng dau tr, 18p chi nhanh, vin phéng dai dién, hodc thift Hip
webaite dodi n mién Viét Nam.

2. Bo Cong Thuong chit tri, phoi hop vél BO Thong tin va Truyén théng
can ot dign kidn kinh 18, 8 hidl v yéu cdu quén 1¥v cla timg thoi ky dé hudng
dan cde bién phan quan 1¥ doi véi thuong nhén, 6 chire, ¢d nhan nude ngodd
tien hanh hoat ¢dng thuong mai dién W vai chit thé Viét Nam.

PN e - . o
it 2, Gdai thich fr ngir
Trong Nght dinh nay. cde tiy ngfi dudi diy duge hicu nhu sau:

1. Hoat ddng thuong mai dién 1 14 vige tién hanh mét phan hodce toin b
quy trinh ciin hoat déng thuong mai bing phuong tién dién th co k&t ndl vél
mang Internel, mong vicn thing di dong hodc cac mang mdé khde.

2, Chuong trinh phit irién thurong mai dién L quf‘)c #ia 14 t8p hgp cac ndi
dung, nhi¢m vu v hoal dong phat trién thurong mai dién W theo tng giaj
doan nldim muc tiéu khuyﬁ,n Khich, hd tro tng dung thwrong mai dién i dé
nang cac hiGu qui san xuét, kinh doanh, thic ddy giao dich thuong mal trong
nuée va xudt khiu, xdy dung két cdu ha ting thuong mai dién Wr theo hudng
hién dat hoa.

3. Chimg tir dign i trong giao dich thuong mai (dud d&} goi tht 4 chitng
1&r dién %) 13 hop ddng, @& nghi, théng hio, xdc nhin holic cdc tai lidu khic &
dang thing di¢p dit ligu do cac bén dua ra litn guan téi vige giao két hay thuc
hién hop dong.

Chiing i di¢n W trong Nghi dinh nay khdng bao gum Léi phiéu, 1énh
phlt‘u vin don, hoa don gl hing, phidu xmt nhip kho hay bt cir chitng tir 6
thé chuyun nhuong nio cho phép bén niim giil chiing tiv hode bén thy huing
duge quyén nhin hang hda, dich vy hofic durge tra mgt khoan tin,

4, Ngudi khoi tao 1a bén, hodic ngudi dai dién cla bén do, dd tao ra hodie
ot di chimg (0 dién i triede ki luu trlr nd, Ngudi khoi tao khoug bao gom
hén hoat déng v&i tir cdch [& ngledi trung gian 1ién quan ¢ ching to dién .

5. Neudi nhin 1 bén nhin duge chimg tr dién fir theo cht ¥ cta ngudi
kh& tao. Newdd nhin khéng bao gom bén hoat ding val tu cach 1a ngum
frung plan [ién quan téi chimg (W dién i

6. [18 théng théng tin ty dijng la hé théng thong tin dege st dung dé khéi

tao, piti, thdn, hofc phin hii cdc théng di¢p dit ligu nhung khdng co s can
thiép hoiic kiZm tra ctia con ngudi mdi 1dn mét hoat ddng duoe thire hién.

7. Pia didm kinh doanh 14 co s¢ ¢b dinb dé tién hanh hoat dong kinh
doanh, khéng bao gém co 50 cung cdp tam thid hang héa hay dich vy.



8. Wehaite thuong mai dién tir (dudl day gm tit la website) 13 trang
théng tin didn tt duge thit 1ap &8 phuc vy mot phin hodic lodn bd quy trinh
cua hoat dong mua bin h'mg héa hay cung Ung dich vy, 1 trung bay giét
thiéu hang hoa, dich vu dén giao kit hep dbng, cung Gng dich vy, tharh todn
va dich vy gau ban hang,

9. San giao dich thuong mai didn tir 13 websitc thuwong mai dién & cho
phép cac thuong nhin, t6 chive, ca nhin khéng phdi chl s& hitu website co thé
tién hanh mét phin hofic 1odn bd quy trinh mua ban hng hoa, dich vy trén d6.

San giac dich 1hucrng mai dién tir trong Nghi dinh niy khong bao gom
che website glao dich chimg khoan trpc tuyén.

10. Website khuyen mal trre tyédn 13 website thuvng mal dién wr do
thuong nhén, to chire thiét tap €& thue hién khuyén mai cho hang hos, dich vu
clia thuong nhin, t5 chike, ¢4 nhéin khic theo céc didu khoan ¢iia hop ddng

dich vu khuyen rmal.

11. Website diu gid truc tuyén Ii website thuong mai dién tlr cung cip
giai phip cho phép thuong nhin, 4 chire, ¢4 nhin khdng phai chil s hiu
website ¢4 thé t6 chic ddu gi cho bang héa ctla minh trén do.

12. Chire ning 4@l hang truc tevén 14 mot chuc ning dwoc cal dil trén
webmte thuong mal dién ti hodc trén thidt bi diu cudi clia khich hang v kbt
néi voi website thu@ng mai dién t& @& cho phép khach hang Kkhéi div qua
trinh giao két hop cfong theo nhiing didu khoan duge céng b 1rdn website d6,
bao gdm ca vife giao két hop dbng véi hé théng théng tin ty dong.

13, Thoncr tin ¢4 nhin 13 cde thong tin gop phin dinh danh it ca nhm
cu thé, bao gﬂm tcn, tudi, dia chi nha riéng, 8 dién thoai, thong tin y 1é, 36 tai
khoan, théng tin v& cdc giao dich thanh todn ¢4 nhin vé nhiing thong tin khic
ma c4 nhan mong mudn giit bi mat.

Théng tin c4 nhéin trong Nghi dinh nay khéng bao gom théng tin 11&én hé
cdng viéc va nhiing théng tin ma cd nhin di tw cong bd trén cic phuong tién

truyén thong,

14. Thu thép théng tin ca nhén 14 hoat dong thu thip dé dua vio mdt co
st dit 118u bao gdm thong tin ci nhén ciia nhida ngudi tidu dung la khich hing
hodc khich hang tidm ning clia thwong nhén, t& chire, ¢4 nhin hoal déng
thuong mal dién tr.

15. Dich vu chimg thue hop df’ing dién tr 14 dich vu clia bén thir ba vé
luu Gt va bio dam tinh todn ven cia ching ti dién tir do cac bén khéi tao
trong qud trinh giao két va thuc hién hop dong.



Bitu 4. Cac hanh vi bi cdm trong hoat ding thuweng mai didn by

1. Vi pham vé heat dong kinh doanh thueng mal dién to:

2) T4 chire mang ludi kinh doanh, {iép thi cho dich vu thuong mai dién
7, trong, €0 mdi ngudl than gia phai dfmg mdt khoan tién ban d:m d& mua
du:h vir va docie nhan tién hoa hmn‘:, fidn thurona hodc lol ich kinh té khac tir

vide vin dong neuoi khac tham gia mang ludi;

) Lot dung thieong mai dién ti d€ kinh doanh hang gia, hang hda, dich
v vi phan quyén sé& hifu tri tug; hang hoa, dich v thude danh muye hang hoa,
dich vu cim kinh doanh;

¢) Loi dung danh nghia hoat ddng kinh doanh thuong mai dién tor é Ly
ddng von trai phép i cdo thuong nhin, 16 chire, ¢4 nhin khic;

d) Cung cép cac dich vy thuong mal dién 1 hofic dich vu gidm sat, danh
gid vi ching thye treng thuong mal dign W khi chua ding ky hofic chira dugc
cip phép theo cae quy dinh cia Nghi dinh nay;

) Cung cip cdc dich vu thueng i dién tt hode dich vu gidm sit, danh

gid va chimg thuc trong thuong mai dign tif khdng ding vai thing tin trong
hé so diing ky hodic cip pbép;

e) C6 hagh vi ginn dbi holic cung cip théng tin sai sur thit khi thwe hign
cac thnt tue théne bao thit Wp website thuemg mad didn t, ding ki website
cung cip dich yu thiuong mai dign th, ding ky* hodic xin cip phép cac dich vu
giam sat, danh gid va chimyg thue trong thwong mai dign tu.

2. Vi pham v thong tin trén websile thuong mai dién oo

a) (14 mao thdng tin ding ky heiic khéng miéin tha céc quy dinh vé& hinh
thire, quy edch cong bo thdng tin ding ky trén website thwong mai dién t;

by St dung biéu wimg ctia cdc chuong (rinh ddnb gia tin nhiém website
thuong mai dién tir khi chua dizge nhitng chuong trinh nay cong nhin;

c} 57 dung cde dudng din, biéu trung bode conyg nghé khac trén webstte
thirong mal dién aé giy nhim [3n v& mbi 1idn hé voi thuong nhén, 8 chik,
ca nhin khac;

d) Sit dung dudng dan da cung cip nhitng thing tin tral nguge hode sai
l&ch so vt thong 1in duge cdng bé tal khu vuc website 6 gin dwdng dan ndy.

3, Vi pham v& giao dich trén website thuong mai difn t:

a} Thuc hién cdc hanh vi ra ddo khach hang trén website thuong mai
dién tir;



k) 314 mao théng tin cha thuong nhén, 13 chie, c4 nhan khdc dé tham gia
hogt ddng thirong mal dién ti;

¢) Can thiép vao hé diéu hanh vé trinh duy8t Internet taf cdc thiét bj dién
tir truy cAp vio website nhim bude khach hang luu lai websilo rdl vol y muén
¢l minh.

4. Céc vi pham khdc.

a) Panh cfp, sir dung, t1ét 13, chuyén n 1_}1..n:m g, bén cac thing tin liéa quan
dén bl mét kinh doaoh cua thuong nhin, td chire, cd nhan khac hodc thong th
c4 nhan cha ngudi tidu diog trong thuomg mal dién 1 khi chua duge su c‘Ecrng
¢ clia cdc bén 1ién quan, tri trirdng hep phép luét cd quy dinh khac;

b) Gia mao hodc sao chép giao difn website thuong mai dién Lk cta
thucmg nhén, t& chize, cd nhin khac d& kiém lol hode d& ghy nhim 14n, giy
mat long tin clia khich hang &1 véi thuong nhin, 16 chite, c4 nhin do.

i}\ A el - bl " LI el
Pigy 5, Noi dung quan ¥ nha nuoe vé throng mai dién ti

1. Xdy dung va 14 chirc thue hién co ché, chinh sich, chién luoc, quy
hoach, churong trinh phdt trién thuong mat dién tu.

2. Ban hanh va t6 chic thue hidn cde vin ban quy pham phap ludt vé
hoat dong thuomg mai dién t, 1iéu chuin, quy chuin (ng dung thuong mal
dién tr va cdc quy dinh vé quén ¥ dich vy thirong mai dién tr dio tha.

3. Quén 1y, gidm sat cde hoat ddng thuong mai didn ti.
4. Tuyén truyén, phé bién gido duc phip ludt vé thuong mai dién tir.

5. Té chrrc thue hién hoat ddng nghidn ciu, img dung, chuyén giao cdng
nghé trong thuong mai dign {ir.

6. TS chire thue hién cic hoat dbng tu vén, hd trg doanh nghiép trién
khai, img dung thirong mai dign tr.

7. Th chire thuc hién cbng tdc dao tao, bdi dudmg nhin lue cho thuong
mai dién tir.

2, Théng ké v& thuong mai dién ttr.
9. Hop tac quéc t& trong linh vuc thuong mai dién o,

10, Thanh tra, kiém tra, gidl quyét khifu nai, t& cdo va x& 1y vi pham
trong hoat déng thuong mai dién tw.
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Dign 6. Track nhiém guan by nhad nwie v& thuong mai digén o

1. 36 Cong Thuong chiu trach nhiém tride Chinh ph thue hién quan 1y
nha nwde vE thuong v dién W,

2. Céc B, co quan ngang R4, Uy ban nhan dan tinh, thanh nhd truc
thufic Trung wong trong pham vi nhidm vu, quyén han cta minh cé trach
nhidm phéi hop véi Bé Céng Thuong thye hign quan ¥ nha nwde v thuong
mai dién .

Pidu 7. Chaong trinh phat trifn thwonz mai dién 1 que gia

1. Nhd nude ¢6 chinh sach vi bign phap thieh hop nhém thic ddy thurong
mai dién tir phét trién mind bych . bén vilng théng qua Chwong trinh phdat trisn
thuorg mat digén t quéc gia. ’

2. N§i dung hoat dong thude Chuong trinh phat trién thuong mai dign
qubc gia g pdimn: !

|

a} Xiy dung, phat tridn két cdu hg tAng thuong mai dicén U |
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b} Tuyén truyén, phid bién, niing cao nhin thite vé thuong mat dign t

¢) Do tao, phat trién ngudn nhin lue thuong mai dién t;

d) Phil (ritn cde sdn phém, giai phap thuong mat dign 1i;

d) Tu vin xiy dung ké hoach img dung thuong mai dign ar;

&) Hop 1ae quéc té vé thuong mai dign t;

) Niang cao ndng lye quan 1¥ va t& chife hoat ddng phal trién thirong mai
difn i,

k) Cée ni dung khac.

3. Thu tudng Chinh phit quy dinh v& 461 tumyg tham gia, pham vi ap
dung, co ché quan 1y, hd tro kinh phi cia Chuong trinh phit tign thuong mai
difn i1 quic giz. 4

s g X 1 oyam o
Pign 8, Thong ki ve thwoag mad dign i |

L. Uy bun nhin din cde tinh, thinh phé truc thude Trung wong thu thip

1

56 1idu théng ki vi tinh hinh (ng dung thwong mal dién to cla dia phuong,
hang ném bae cdo B§ Cong Thuong {3 téng hop.

2, Thuong Ilb.r:].l'l (b chiic cung cap dich vu thuong magl dign Uir ¢ nghia
vu dinh ky bao cao va hoal déng cung c¢ip dich vu ez minh d phuc vu cing
tac thing ké thuong mai didn tir.



3. B& trudmg B¢ Cong Thuong quy dinh cu thé ché d6 béo cdo thing ké
i véi cae thuong nhén, 16 chite cung cép dich vy thuong mat dién 0 va cde
dia phwong c6 doanh nghiép hoat déng kinh doanh thuomg mai dign tir.,

Chwong 11
GIAO KET HOP DONG TRONG THUONG MAI BIEN TU

Muc 1
CHUNG TU DTEN T TRONG GIAQ DICH THUCNG MAT

Bitn 9. Gia tri phap ¥ ahw bén phe

1. Chimg tir dién ti trong giao dich thuong mai cd gid try phap If nhu
han goc néu dap imyg ca hai dicu kién sau:

a) Co s bao dam dd Un cdy vé& tinh todn ven cia thong tin chia (rong
chimg tir dién tir tir thod diém théng tin duge khdi tao lin ddu tign dudi dang
chitng tit dign fir;

h) Théng tin chia trong chimg iy chen tit c0 thé truy cdp, st dung dugc
dudi dang hoan chinh khi can {hiét.

2. Tiéu chi dinh gia tinb (oan ven J4 thong tin con da}f 1 va chua b thay
a6i, ngodi nhitng thay 61 vé hinh thire phdt sinh trong qua trinh trao ddi, luru
trit hoiic hién thi chime o dién .

3. Tidu chi v& sy bio dam a0 tin cdy 12 khi mét trong nhilng bién phap
sall ducrc dp dung trén co s théa thudn gilta cdc bén trao d8i va st dung
ching 1 dién tir:

a) Ky chung tLr dién tur bzmg chit kv s& do td chic cung chp dich vy
¢hiing thue chir ky s6 hop phap cap;

b) Luu trit chimg tlr dién tir tal hé thong ctia mét th chirc enng cip
dich vu chimg thire hop dong dien 0 d4 duge cap phép ma cdc bén thoa thudn
lua chor;

¢} C6 su bio dam tr phia thuong nhén, ln chite cung cdp ha téng cho
vidc khéi tao, givi va huu telr chiing tir dign tir v& tinh toan ven cua thimg tin
chita trong chimg tir dién tir treng qua trinh gui va hum trid trén hé thang,

d} Bién phap khéc ma cac ben théng nhét Lya chon.
Didu 10. Thdi diém, dia didm giti va nhin chéng tir dign ti

1. Thii didm gt mot chitng t0 didn 1 1& thdi diém chimg tir dién t 46
rixi khoi hé théng thong tin dudi sy kidm sodt clia ngudi khoi tao hay dai difn
clia ngudi khéd tgo. Trong trudng hop chimg tir dién tir khong rdi kKhoi hd
thdng thémg tin dudi su kifm soél ciia ngudi khoi tgo bay dai dién cha ngudi
khéi tao, thi didm givi 12 thai difrm nlén dwe chitng v dién t.

7



2. Trong truémg hep cdc bin khoéng co thda thudn khde, thai diem nhin
mdt ching tir dién W 1a thad digm chiing tir dién tr 46 W dwoe dia chi dign tr
do nguwdn nhidn ¢hi ra va co thé truy cip dugce,

3. Pia didm kinh doanh ¢ia ngudl khéi tao duge coi 12 dia diem gii
chimg tir dién o va dia diém kinh doanh ¢lia ngudi nhin duge col 1a dia didm
nhén chiing Ly dign .

- . . . o r "
Pien 11, Pis didm kinh doanh cua odc bén

1. ¥ia diém kinh doanh clia moi bén 1a dia diém do bén dé chi ra, trix khi
hén khéc néu 16 bén 46 khong o dia diém kinh doanh tai dia diém nay.

2. Trong trwrdng hop mbl bén ¢6 nhidu dia didm kinh dounh nlnmg khong
chi ra dia didm kinh doanh nao thi dix didm kinh doanh 1a dia didm ¢6 mdi
quan hé mat thiét nhit véi hop dng lisn quan xét 161 moi héi canh rudc va
tai thori didm giao két hop ddng.

3. Trong trrdng hop mol ¢l uhin khing cé dia diém kinh doanh thi dia
digm kinh doanh 14 nei ding kv thudng ) cda cé nhan d6.

4. Mot dia diém khdng duge coi 1 dja didm kinh doanh néu dia diém 46
chi 14 not dift méy moc, th_iét bi cong ughé cha hé thing théng tin do mét bén
sty dung dé giao k&t hop ddng hoic LI'H 14 noi cde bén khéc ¢o thé ruy cdp hé
théng théng tin do.

5. Mot dia danh gin v €n mién hay dis ¢hi thu dign 0 cia mot bén
khéng nhét thigt lién quan téi dis diém kinh dosah cla bén d6.

h ” r ) A
Picy 12, Thadng bao ve 48 nghi giac nét hop dbng khbpe ¢f bin nhin
*
eit The

Mat thing bio bing chimg 1ir dién i vé d8 nghi giao kit hop déﬂg ma
khing cd bén nhin ¢y th-; thi chi 14 thing bio mdi & nghi giao Iét hop ddng.
Théng bio do clura dirge coi 14 dé nghi giao két hop ddng, trir khi bén thing

bdo chi 3 i thimg bao d6 trach nhidm ctéa minh trong trudng hop nhan duge

tra 1ot chap nhan.
Pitn 13, S dyng hé thing thdng tin tr dong

Flop ddng duoc giao cBt it sy twong tac gifia mot hé théng thong Lin ly
dong véi mOL nguedt hofc gitta cac he thing théng tin tir dong vii nhau khcrncf
bi phi nhiin gid tr] phdp 1y chi vi khéng cd sy kidm tra hay can thiép cla con
ngudi vio tmg hanh ding cu thé do cae hé thing théng tin tr d6ng thye hién

hay hop ddng duge gizo két,



Pide 14. Lii nkip thoéng tin trong ehimg tir didn ¢

1. Traémg hop mdt ngudi mic phai 161 nhip thdng tin trong mdt chimg
1r dign tir dugc st dung dé trao 461 véi hé théng thong tin ty ding cta hén
khac nhung hé théng thdng tin ty dong nay khéng hé tro cho ngudi dé stia lal
1Bi thi ngurdi do hodc thuong nhén, to chie, cd nhin ma ngudi do dai dién ¢o
quyén it bo ph-;:lll chimg tir diédn tr o6 151 néu dap ving hai didn kign sau:

d_} Ngay khi biét cb 161, ngudi dé hogc thirong nhén, tb chite, e nhin ma
nguolt do dai dign thong béo cho bén kia vé 18 va néu rd d3 mic phai 161 trong
ching tir dién tr nay; :

b) Nguot dé hodc thu{mg nhén, t6 clitic, ¢4 nhin ma ngudt dé dai dién
van chua st dung hofic ¢6 duoe bit k¥ lod ich vat chiit hay gid tri ndo U hang
haa, dich vu nhin duge 10 bén kia.

2. Quyén rut bd phin ¢himg tir didn ti ¢6 181 khonp 4nh hudng t6i tréch
nhiém gidi quyét hdu qué céc 161 phdl sinh ngeai nhimg quy dinh tai Khodn 1
Pieu nay.

Muc 2
GIAQ KET HOP BONG SU DUNG CHIUC NANG DAT HANG
{RUC TUYEN TREN WEBSITE THU'ONG MAI BIEN 1T

Piéu 15. Thing bio mi dé nghj gino két hop dbng

Néu mét website thuong mal dién oy ¢6 chire nmg dat hang true luyén
ap dung cho timg hang hoa hodc dich vu ey thé duge gidi thigu trén website
dé, thi cac théng tin gidi thidu vé hing hoa, dich vu va cic didu khoan lién
quan duoc col 12 théng bao mdi d& nghi giao ket hop ddng cia thwong nhén,
o chire, ca nhin ban hing theo gquy dinh tai Pidu 12 Nghi dinh niy,

Pitu 16, Cung cﬂp cac didu Xhedn ofia hoyp ddng khi s& dung chite
ning dit hang trigc tayén trén website thuwong mai diéa th

Website thuong mai di¢n ti¥ ¢o chirc néng dat hang truce tuyén phii cung
cép cho khich hang thong tin vé céc didu khoan cia hop ddng duoe quy dinh
tir Didu 30 dép Didu 34 Nghi dinh nay trude thed didm khich hang gi da
nghi giao két hop dang.

Dilun 17. BE nghi giao két yp dong

Chimg tu dién tir do khach héng khai tao va gil i bang cach su dl..ng
chite nang dit hang truc tuyén duge coi 12 de nghi giao két bop déng cla
khéch hang ddi v6i hang héa hodc dich vu gin kdm chiic ning dit hing lruc
tuyén dé.
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Fricu 18, 134 sodt va xae nhan ndi dung hep dong

Website thieong myi didn Uy phai €6 co ¢hé cho phép Ichach hing va sodt,
hé sung, sia o1 va xde nhiin ndi dung gizo dich trude khi sir dung chire niing
dit hing trire tuyén 38 ord @& nghi giao két hop ding, Co ché ra sodt va xac
ahiin niy phal ddp ting céc didu kitn sau:

1. Hién thi cho khach hang nhitng théng tin sau:
a) Tén hang hda holde dich vu, 86 lugng va ching loai; |
b} Phromyg thite va (hai han gino hang hodc cung Gng dich viy |

c) Téng gid fxi o hop dong va cdc chi tidt lign quan dén phuong thite
thanh loan duge khich hing lua chon.

Nhimg théng tin nay phat 6 khd ndng luu irit, in an diege 1wén hé théng
thang tin cia khich bang va hién thi duge vé sau.

]
»~

2. Hién thi cho khdch hang nbimg thénz tin vé cdch e wd Im chip

- x . . & & - “ . T r . L g4
nhan dé nghi pino két hop déng va thdd han trd 161 4€ nghi giao ket hop ddng.
3. Cho phép khach hing sau khi rd soit nhimg théng (in nm trén duge
lua chon Iy giae dich hodic xac nhin vie dd nghi giao két hop ddng.

2 e L ) 1 - K . A
Piga 19, Trd Wi de ngai giao kef ho'p dong

1. Trd 1o chip nhén hodc khong chfp nhin dé nghi giao két hop ddng
phii dige thue hign dudi hinh thére phit hiep d8 théng tin ¢d thé e trit, in va
hién thi duge tai hé théng théng tin cia khdch hang,

. n . h £ " R 1 . A ) " - »
2, Whi trd 160 chap ohin dC nghi giao két hop dong cla khach héng,
tinrong nhin, td chire, cd nhdn bin hang phii cung cip cho khach hing nhing
thdng tin san:

r
ry

@) Tranh sdch todn bd hing hoéa hodc dich wvu khich bany dit mua, so
fugng, rd cla timy sin p'mm Vil i'ChlU gia trl hop déng;

b} Thai han pino kdng holde cung ung dich vig

¢) Théng tin lién & dé khach hang c6 thé hoi vé tinh trang thue hign hop
dong khi cin {hiét,

- A - - . - F -
Didu 23, Cham dizt dé nghi giao ket hop dong

1. Trudmg hop thuong nhén, t6 chie, cd nhén bin hing cd cdng bé thesi
hon tra 1o dé& nghi piao két hop ’:IDHE, néu hét thai han nay ma khach hang
van khdng duoc trd & thi {11, nghi gino k&t hop déng ciia khach hang chém
dirt higu hee. Viéc trd 1o chip nh'm sau thai hon nay duge col 1a robt d& nghi
aino két hop dbny khac tir phia thuong nhén, t6 chixe, ¢4 nhin ban hang.
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2, Trudng hop thuong nhin, t6 chix, cd nhin ban hang khéng cong bé 13
thoi han tra 1o d& nghj gian leét hop. ddng, néu trong vong 12 (mudi hai) gid
ké tir khi giri d& nghi giao két agp ddng, khach hang khong nhin cdrge tra lon
&t nghi giao két hgp ddng thi ¢é nghi giao két hep dbng clia khach hing duge
cot 14 chim dit hidy fure,

Pitu 21. Thid diém giao két hep ddug khi sir dung chire niing 0Ft
hang iruc tuyén trén website thwong mai dién tir

Thi didm giao két hop ddng khi sit dung chire ning dit hing trire myén
trén website thuong mai dicn 1 14 thoi diém khach h;mg nhin duoc tra Lol cua
thuong nhén, td chire, ¢4 nhiin bén hang chip nhin 48 vghi giao két hop dbng
theo quy diuh tai Khoan 2 Bidu 19 Nghi dinh nay.

Pitu 22. Thi tuec chim dirt hop ddng dbi véi hep ding dich vy
thwong mai dién tf va cac dich va troe tuyén khae

1. Wobsite cung cép dich vu thirong mai dién tir va website cung chp cde
dich vu truc tuyén khac phii cung cdp cOng cu lruc miyén dé khach hang cé
thé giri théng bio chim dut hop ddng khi hét nhu cau sit dung dich . Cong
cu nay phal ddap ing cic didu kién sau:

~ a) Cho phép khéch hang huu trit v& hién thi thong béo chim dit hop
dong trong hé thong thdng tin cia minh sau ichl g di;

1) C6 co ché phin hdi 48 khach hang bidt théng bdo chim ditt hop dong
cua minh d4 duge gii.

2. Website cung cdp dich vu thuong mal dién 0F va websile cung cap CAC
dich vu truc tuyén khic phai cong bé _théng tin minh bach, diy da vé quy
trinh, th tuc chém dirt hop ddng, bao gdm ¢ ndi dung sauw:

a) Cic truong hep thuong nhir, th chire, ¢4 nhan cung cép dich v chidm
dirt hop ddng va cich thite gidl quyét hiu qud cha vide chdm dirt hop ddng niy;

b} Thai diém hop déng chdm dirt higu luc va cich thire thanh toén phi
dich vu trong trizdng hop khiach hang [3 bén chim dizt hop ddng;

¢} Néu website khéng céng b £8 thoi didm hop dbng chim dot hidu Jue
trong trudng hop khdch h'mg I3 bén chim dut hop dbng, thi thai diém khach
hang @ théng bdo dugc coi 14 thal didm hop ddng chim ditt.

Pilu 23. Giso két hop ddng trén wehsite thwong mai difn i
maa hiang

B4 Céng Thuong quy dinh cu thé v3 guy trinh giao két hop dbng true
tuyén trén website thuong mal dign ¢ do (huong nhén, t6 chire, cd nhin 1§p ra
dé mua hang hoa, dich vu,
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LChuong 111
HOAT BONG TAIUONG MAT BIEN TU

. - ah = oy n  p A .
idign 24, O thé ofn hoot ddng thwong mal Gide (4
Cic chi the tham gia hoal ddng thvong mai dién U bao gom:

1. Cac thuong nhén, 1o chire, cd nhin w thidt 1ip website thuong mai
dién it 3 phyc vu hogt ddng xitc tién thuong mai, bép héing héa hoje cung
itng dich vu ciia minh (ngmﬁri s& hite website thuoug mal dign tr ban hang),

.

2, Cac “thm;mg nhén, t& clnte thié I:-Lp website thuong mal dign tr dd
cung cé p mm trudng cho thuwong nhiin, 5 chire, ca nhan khéc tién hanh hoat
dbng x1c tién thuwong mai, bin hang hda hodc cung tng dich vu {thureng nhai,
16 chtte cung cép dich vu thuong mai dién i),

3. Cde thuong nban, to chie, ¢d nhin st dung websile coa thuong nhén,
to chire cung cip dich vy thitong mai dién 0 d¢ phuc vu hogt déng xiic tisn
thirong mai, bin hing héa hofic cung tng dich vu cta ninh (ngedi bin).

4. Cac huong nban, 6 chie, ca nhin mua hang héa hofic dich vy trén
website thuong mai didn t bdn hing va website cung ¢ip dich vy thirong mai
dién tiy (kiach hing).

5. Cée throng nhén, (B chite cung olp ha tng k¥ thufit cho ngudi s hi
vebsile thuong mat dign tF bin hing va cho thueng nkin, (& chie cung cép
f.] ich vu thuong mai disn i (thiong nhin, 18 chie cung cfip ha ting).

G, Cie Lhuong nhan, to chire, ¢4 nhin sit dung ki€l b dign oY b nol
mang khac d¢ tién hanh hoat déng thuong mai.

Bidu 25, Che hinh (hire 15 chde hoat ding tharowsg gl Jida G

L. Website thuong mai difn tr ban hang 1a website thuong mai dign tr
do cde thuieony nhan, 10 chire, od nhan by 1hiét 14 ip d¢ phuc vy hogt ddng xic
tién thurong mai, bén hang héa holic cung tng dich vu ¢ia minh.

2. Website cung c-fip dich vy throng mai dién tr 13 webstle theong mai
didn tir do thuong nhén, 1§ chie thidt lap df cung cdp mbi truomg cho céc
thuong nhén, 18 chitc, e nhan khac tién hanh hogt déng thuong mai. Websitc
cung cﬁp dich vu thaong mgr dién o bao gdm cde loai gau:

a) San gino dich thuong mal dign oir;
b) Website diu gis trire tuyén;
c} Website khuyén mai trye tuyén;

d) Céc loai website khac do B Céng Thuong quy dinh.



3. V& cac tmg dung odi dit trén thiét bi dién ti¥ ¢ nbi mang cho phép
ngudi ding try cdp vao co s¢ dit lidu cia thuong nhin, tb cluie, o4 nhin khéc
d& mua bdn hang héa, cung 1ing hodc st dung dich vy, iy theo tinh ning cia
trg dung d6 ma thuromg nhin, t chire phai tudn thit cde quy dinh vé website
thueng mai dign t bin hang hofc wcbsttc cung cép dich vu thiong mai dién
1y tai Nghi dinh nady.

4. B Cong Thuong quy dinh cu thé v& ¢de hoat ddng thuong mal dién
tir tién hanh trén mang vién thong di ddng,

Bidu 26. Che nguydn thc ot ddng thuong mat didn &k

1. Npuyén tic tir do, ty nguyén thda thudn trong giao dich thuong mai
didn ok

Céac ch thé tham gia hoat d6ng thirong mai dién t cé quyén tu do thoa
thudn khang trdl vai quy dinh cia phap tuét &2 xdc lap quy &n va nghia vil cia
timg bén trong Ziao dich, Théa thuin niy 14 cin cu a6 giai quyét cc tranh
chép phat sinh trong qué trinh giac dich.

2. Nguyén tic xic dinh pham vi hoat ddng kirh doanh trong thuong, mal
dién ti

Néu thuong nhén, 16 chie, cd nhan tifn hash hogt déng ban hang hoa,
cung Umyg dich vu va xic tién thuong mai trén website thuong mai dién thr
khéng néu cu thé gidi han dia ¥ ota nhing hoat ddng ndy, thi cac heat ding
kinh doanh d4 duge coi 12 1ién hanh trén pham vi ¢& nudc.

3. Nguyén 1ac xac dinh nghlia vy vé bie v quyén loi ngudi tidu ding
mong hoat dong thuong mai dién iy

a) Ngudi s¢ hi website thirong mai dién tf ban hang va ngud ban trén
website cung cfp dich va throng mai dién t& phdl tudn thi cée quy dinh cda
J.udt bao v& quyén loi pgudi tidu ding khi cung cdp héng héa, dich va cho
khach hing;

b} Khach hang trén website cung chp dich vu thuong mai dign tir 12
ngudi tiéu ding dich vy thuong mai dién tr va 1a ngudn tién ding hinp hoa,
dich vu do ngudi bdn trén wehbsite nay cung cip;

¢) Truimg hop npudi ban trse tiép ding thing tin v& hang héa, dich vu
cua minh trén website thuong mai dién t thi thuong nhin, 'Lfi chire cung cp
dich vy thuong mai dién ¥ va thuong nhin, t4 chitc cung chp ha ting khong
phai 1a bén thi ba cung cép thing tin theo quy dinh cla Ludt bio vé quyén loi
ngrai tigu ding.
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4, Nguvén tic kinh doanh cac hang hoa, dich vu han ché kinh doanh hodc
i Boa, dich v kinh doanh ¢ diéu kién (dng qua thuone mat dién uy

o
-

Céce chi thé inp dung theonz mai didén G dé kinh doanh hdng hoa, dich
v han ché kdnh doanh hoide hidng Lda, dich v kinh doanh ¢é digu kién phid
mian thi cde quy dinh phap ludt lién quan dén vige kinh doanh hang hoa, dich
vt dd.

Mux }
HOAT BONG ClA WBSTTE TITUTOMNG AT ﬁ'iL-JL‘T T BAN HANG

Didn 27, Trach nkitm cna thireng nhan, o e, o nhian s hiva
website thwenyg raai dign ti bin hang

..

I. Thong bio v&i BS Cong Thuong vE vige thidt p websile (wrong mai
dién 1 ban hang theo quy dink @ Mue 1 Chueng IV Nehi dini nay.

2. Thye hién ddy di viée cung cap héng tin trén website theo cdc quy
dinh lai Mue nay va chin trach nhigm v tinh chinh xae, diy da cta thdng tinl

. Tudn th cde quy dinh vé bao v thing tin ca nhin clia kbdch hang
quy n:.tmh 1ai Mue T Chuong V Nghi dinh nay,

4. Thue hién cdc quy dinh s Muc 2 Chuong [T Nghi dinh nay néu
website ¢d chire ning dit ang true tuyén,

5. Thwe hién cac quy dinh tai Muc 2 Chirong ¥V Nght dinh nay néu
website ¢o chire niing thanh todn truc tuyén.

6. Cung cip thdng tin vé tinh hinh kinh doanh cua mink Khi co yéu ciin
cua co quan nha nurde ¢d thim quven e phur., vu hoat déng théng k& thuwong
mal dién t&, hoat déng thanh tra, kidm tra va x{r ¥ vi pham trong thuong mnat

dién fr.
7. Thyre hién diy & nghia vo thué theo quy dinh ctia phap Tudt.
Pidu 28. Cung cip thdsg tin (rén website thwong mai dién tir bin Ilﬂ:ﬂv

1. Website thuong mai didn t& ban hang phai cung cép diy dit thon g f.m
v& nguoi s hitu websile, hang hoa, dich vy va cdc didu kho4n cia hop ddng
mua ban ap dung cho hang hda, dich vu duge gidi thidu trén website theo quy
dinh tir Didu 29 dén DPidu 34 Nghi dinh nay.

-t - - 1 . o -] 7 L3 ~ .}\ .
2. Nhitng thong tin nay phal bao dam cdc yéu cau sau:
2} RS rang, chinh xac, dé tim va de hitu;

b) Duge sap xEp tai cde muc tuong ing trén websile va ¢d thé truy cép
bing phrong phip trire tuyén;

14



¢) C6 kha ning luu 1, in v hicn thi duge vC sav;

&) Puoe hidn thi o dbi véi khach hang trude thai diém kbéach hang gin
6 nghi giao két hop ddng,

' A n « k3 N 0 o '
Pitu 29. Thing tin v& ngwdi s& hitn website

Thuong nhan, 14 chiic, ca nhm s Ll website thuong mai dién ok ban
hang phii céng b nhitng thdng tin & thidu sau trén trang chl website:

1. Tén va dia chi try s& cta thuong nhén, t6 chirc hodic wn va dia clu
thudng (rd cha cd nhin.

2. 88, ngiy cap va noi cap sifly chimg nhiin dang ky kinh doanh cua
thirong nhén, hede 38, ngdy Cd,p va don vi cip quyét dinh thanhk 1ip cla )
chire, hoilc mi s6 thué ¢4 nhén clia ca phin.

3. $4 dién thoat hofic mdt phuong thirc lién hé tryc tuyén khic.
Bitu 30. Théng tin v8 hang hoa, dich vy

Déi v&i hang héa, dich vy duge gidi thidu trén website thuong mai dign
ban hang, thueng nhén, td chite, c4 nhin phal cung cip nhifng thong tin i
khéach hang ¢d thé x4c dinh chinh xé4c cdc dic tinh ctia hing hoa, dich v nhim
tranh sur hiéw phim khi quyét dinh vige a2 nghi giao két hop dong.

Didu 31. Thong tin v& gid cd

1. Théng tin vé gi4 hang héa hodc dich vii, néu cb, phal thé hién 8 gid
dd 33 bao gom hay chua bao udm nhung chi phf lién quan dén viéc mua hing
héa holic dich vu nhwr thué, phi déng gol, phi van chuyen va cAc chi phi phat
sinh khac.

2, Trir trrdng hop cc bén co thoa thudn khée, néu thong tin gid hang
hoa hode dich vy niém yét trén website khong thé hién r6 gia d6 da bao adm
hay chua bao gbm nhitng chi phi lién quan dén vide mua hing hoa hoac dich
vu nhu thaé, phi dong goi, phl van chuyén va cac chi phi phdt sinh khac thi
gid nay durge hidu 13 48 bao gdm moi chi phi lién quan ndi trén,

3, Béi véi dich vu trén cde website cung oép dich vu thuong mal dién L
quy dinh tai Mugc 2 va 4 Chuong ndy, website phil cing bé thong tin chi tiét
vé cach thire tinh phi dich vu va co ghé thanh toan,

Pidu 32, Thong tin v& didn kifn giao dich chung

1. Thuong nhén, (& chire, ¢4 nhan phai cong bd nhing didu kién giao
dich chung déi vai bing héa hojie dich vu gidi thidu trén website, bao gbm:

15



a) Cac didu kii‘n hodic han ché trong vide eung cdp hang hoa hoiic dicn
vu, nhur gidi ban v& thii gian hay pham vi dia 1y , D&Y ¢6;

b) Chinh sich hoda trd, bao gdm théi han hodn trd, phuong thire od hodc
déi hang da mua, cdch thire 1dy [ai lién, chi phi cho vige hoaw tri nay;

’ r P . u A H r
¢) Chinh sdch bio hinh sdn phiim, néu cd;
h]

) Cae tidu chufin dick vy, quy trinh cung de dich Vi, pbidu phi va cac
diéu khoin khae 11(,11 quan dén vide cung cfip dich va, bao gbm ¢ nhimg didn
leigén va han ché & néu cé;

¢y Nehia vy ctia nguest béan va nghia vy cba khach hang trong moi giao dich.

2. Cac dieu kién giao dich chung phil ¢6 man chir tironyg phén vai mau
nén ctia phén websile ding céc didu kidm uiao dich chung db va ngdn ngit thé
hign didu kién giso dich chung phai bao gem tidng Viét.

3. Trong trudng hop wehsile ¢é chi¥e ning dit hing uuc fuyén, ngudi
bén phin ¢ co ché dé khich hang doc va bay té Sy déng ¥ riéng voi che didy
kign giao dich chung trude khi g 48 nghi giao két hop dbng.

- - . - Ao A, " . o
Disu 33. Thing tin vé vin chuyen vi giae anhin

1. Thuong nhén, (& chire, cd nhéan phai cbng bd nhitag théng tin sau vé
didu kién vin chuyén va giao nhin 4p dung cho héng hda hofic dich vy gidi
thiéu trén website:

a) Cée phuong thite plao hing hoile cung ng dich vy

b} Thoi han wée tinh cho vige gine hang hofic cung tng dich vy, o tinh
dén yéu 15 khoang cdch dia Iy va phuremg thire giao hing;

¢) Céc giét han vé& mit dia Iy cho vige gizo hing hofic cung ung dich vu,
néu co.
2. Trudmg hop phat sinh chim (ré trong vide giao hang hodc cung Ung

dich vu, thoong nhén, t6 chitc, ca nhan phai cd thc-ng 1m kip thr:u cho khich
hing vi tao co hdi dé khich hang ¢é thé ity hop dbng néu mudn.

Piéu 34. Thong tin veé oic phwong thie thanh todn

1. Thuong nhin, 16 chie, ca nhin phii cong b6 todn bd cic phuong thive
{hanh todn 4p dung cho hing hoa hoiie dich vu gioi thigu trén website, kém
theo gidi thich t& ring, chinh xdc d& khach hing cb thé hifu va lya chon

vhuong thic thanh toan phirhop.
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2. Néu website thuong mai didn tk ¢6 chic ndng thanh todn trgc tuy én,
thurong nhin, th chite, c& nhén phai thiét lip co ché aé khach hang st dung-
chite ndng ndy duge rd sodt va xdc nhin théng fin chi tié1 v& wmg giao dich
thanh toan trude khi thye hién viée thanh todn.

Mnc 2
BOAT RONG CUA SAN GLAQ DICH THUGNG MAT BIEN T

Didu 25, Cung cip dich vy sin giao dich thuong mal didn &

L. Thaomg nhin, t& chire cung chp dich v sdn gno dich thirong mai dién
trfa thLmng, nhén, 15 chire thiét lap websile thirong mai diln U 48 céc thuong
nhén, 3 chitc, c4 nhan khdc ¢6 thé tién hanh mdt phén hofc todn bd quy irinh
mua ban hang hoa, dich vu trén ds.

2. Cac hinh thirc hoat d38ng cila san giao dich thuong mai dién 1

) Website cho phép ngudi tham gia duge mé cde gian bang trén dé dé
fring bay, gidi thigu hang hoa hoidic dich wy;

b) Website cho phép pgudi tham gia duge lip cic websile nhinh dg
frung bay, gidd thigu hing hoa hode dich vy

¢) Websile ¢b chuyén myc mua bdn trén d6 cho phép ngudi tham gla
darg tin mua ban hang hoa va dich vy;

d} Cac loai website khac do B Cong Thuang quy ditih.
3. Website hoat déng theo phuong thuc 36 giao dich hang hoa:

a) Thuong nhén, th chirc thift 1dp website thuong mgi dién t, tién 46
cho phep ngwdl tham gia tién hanh mua bén hang hoa theo phuong thilc cua
s¢ giao dich hang hoa thi phal ¢6 gla}r phép thanh l4p sé¢ glao dich hang hoa
v tufin thd cdc quy dinh phip tudt vé s& giao dich hang hoa;

b) B& Cong Thuong quy dinh cu thé co ché gidm sdt, két ndi théng tin
giao dich giffa co quan quan Iy nhd nude véi s giao dich hang hoa va cac yéu
ciu khdc vé hoat d8ng ctia website hoat dong theo phuong thire s& giao dich
hing hoa.

Pidu 36. Trach nhiém ciia thwong nhin, t6 chire cung cip dich va
san giao dich thwong mai dién tir

1. Ding ky thiét lap wobsite cung ciip dich vu san giao dich thwong mai
dién tir theo quy dinh tal Mue 2 Chuong IV Nghi dinh nay va cong bé chc
thong tin dd ding ky trén trang chit website.
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2. Xiy dumg va edng bo edng khai irén website quy ché hoat déng ¢t san

. . I, . . . s - . e

giao dich thiromyg mai dign 1 theo quy dinh tai £icu 28 Nghi dinh nay; theo déi
va bao ddm viéc thure hidn guy cheé 46 trén sn giac dich thuong mal dién tir,

3. Yéu cau thuong nhin, t6 chirs, cd nhin 14 ngudi bin trén san giao dich
thirovg mai ¢ién tr cung edp thédne tin theo quy dinh tal Didu 29 Nghi dinh
niy khi diing kv s dung dich wi.

4. Cé co ché kidm tra, gidm st d& dim bao vide cung cép thong tin cna
ngwdi ban trén san giao dich thuong mai dign o duge-thoe hién chinh xéc,
diiy di,

5. Luu it théng tin ding ky clia cdc tharong nhin, 16 ¢hite, cd nhin tham
gia sin giao dich thitong mai dign t va thudng xuyén efp nhit phitng thing
tin thay 451, bo sung cé Lién quan.

6. Thict liip eo ché cho phép thuong nhan, 13 chize, ¢4 nhan tham Tia san
glso dich thvong mal dién ti thiee hign dwge quy inh giao két hgp ddng theo
quy dih i Muc 2 Chuong IT Nghi dinh nay néu website ¢é chive nang dit
hang true tuyén.

7. f‘&p dung cac bin phap cén thiét dé dam bio an todn thcnng tin lién
quan dén bi mat kinh doanh ctia thuong nhin, t& chiie, ¢4 nhan v thdng tin cé

nhin cia nguroi tiéu dung.

8. £ bién phin xit I¥ kip thai kbi phét hién hodic nhin duge phan dnh vé
hinh vi kinh doanh vi pham phdp [odi irén sdu giao dich thuong mal dién tf.

9. Hé trg co quan quan 1y nha nude didu tra cac hanh vi kinh doanh vi
pham p]mp Iudd, cung cap théng tin diing ky, lich st gldf_) dich va cae tai 11éu
khic v& @81 tirgmg ob hanh vi vi pham phép [uit trén san giao dich thuong mai
dign 4.

10. Céng bd cdng khat co ché pidi quyét cdc tranh chép phél sinh trong’
qua trinh giao dich trén séin giao dich thuong mai dign 1, Khi khach hing trén
san giao dich (hwomg mai diégn 0 phat sinh mau thudn véi ngudi ban hode bi
tén hai loi ich hop phép, phal cung cfip cho khéch hing théng tin vé& npudi
bén, tich cire hd trg khdch hang bio vé& quyén va loi ich hop phap ciia minh.

Pidu 37, Trich nhifm cila ngudi ban trén san gino dich thwong mai
dién 4
1. Cung cip diy du va chinh xac cae théng tin quy dinh tai Biéu 29 Nghi
dinh nay cho thuomg nhin, t6 chiic eung cip dich vu san giac dich thuong mai
dién (o kh déng loy sir dung dich vu.
- . . |
2. Cunf:, cip ddy did thong tin vé hang héa, dich vu theo quy dinh ti
Piéu 30 dén Pidn 34 Nghi dinh nay khi bin hang héa hodc cung u‘ng dich vu
1rén san giao dich thurong mat dién t.
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3. Bam bao tinh chinh xde, trung thire cla théng tin vé hang hda, dich va
cung cip trén san giao dich thirong mai dién .

4. Thire hign cée quy dinh tal Mue 2 Chuong 1 Nghi dinh nay khi tmg
dung chite ndng dat hang truc tuy &n trén sin piao dich thuong mal dién tir.

5. Cung cép théng tin vé& tinh hinh kinh doanh cia minh khi ¢& yéu ¢l
cla co quan nhi nuée co tham quyén @& pime vo hoat déng théng ka thirong
mai dién .

6. Tudo thi quy dinh cia phap ludt vc thanh tlodn, quéng cdo, khayén
mai, bao vé& quyén s& hitu tri g, bdo vé quy &n lgi ngudd tién ding va cde quy
dinh cta phép ludt ¢d 1ién quan khic khi ban hing héa bodc cung tng dich vy
irén sin giao dich thwong mat dién t.

7. Thye hién ddy a2 nghia vy thué theo quy dinh cia phdp ludt.
Pidu 38. Quy ché hogt ddng cfia sin giao dich thwong mai difn i

1. Quy ché hout ddng clia san giso dich thuong wai dién 17 phai dugc thé
hién trén {rang chu cla website.

2. Quy ché hoat d6ng sin giao dich thuong mai dién tir phii bao sdm céc
not dung sauw:

a} Quyln va nghfa vu cla thaong nhén, td chite cung cip dich vy sin
giao dich thuong mat dién t;

b) Quydn va pghia vu cia ngudi st dung dich vy sén giao dich thuong
mal dién t;

¢) Md tA quy trinh giao dich dbi v6i timg loal giao dich cé thé tién hanh
trén sém piao dich thuong mal dién wy;

d) Hoat dfng ra soaf va tham quyén xt I cha thuong nhén, té chite cung
chp dich vu sin giao dich thuong mai dién tir khi phdt hién cac hanh vi kinh
doanh vi pham phap [uét trén san giac dich;

@) Quydn va nghia vu clia cde bén trong cc giao dich dugc thuc hign

trén san giao dich throng mal dién t;

¢} Giai han trach nhidm cia thirong nhén, tb chite cung cép dich vu san
giao dich thwong mal dién t trong nhitng giao dich thuye bién trén san;

g) Cac quy dinh v& an to&n théng tin, quan Ly théng tin trén san piao dich
thuong mat dién tiT;

h} Co fche"‘ giéi quyél khidu nai, tranh chép gitta cdc bén 1ién gquan dén
giao dich tién hanh trén sin giao dich thuong mai dién tir;



i} Chinh gédch bio vé théng tin ¢4 nhin cva nguot sir dung dich va san giao
dich thuong mai dién tir theo quy dinh tai Diéu 69 Nghi dinh ndy;

k) Bién phap x0 ¥ v4i cic hanh vi x8m pham quyen lol nguoi téu aing
Irén san giao dich Lhuong mal dign br;

H Bién phap 20 1y vt pham d41 v&i phimg ngudi khong tuin (bl quy ché
hoat ddng clia sdn giao dich thuong mai diga ti.

3. Khi c6 thay doi vé mdt trong cde ngi dung néu tai Khoan 2 Bidu nay,
thuong imhin, t chire cung c¢iip dich vu san giao dich thuong maji di¢n ti phfu
théng béo cho tit ca cde dii twong sir dung dich v sén giao dich thuong niai
didn tlr it nhiit 5 ngay trvée khi dp dung nhilng thay abi d6.

Muc 3
HOAT DONG CTA WEBSITE KHUVEN MAL TRU'C TUVEN

A A + * ' A
Dita 39, Cung cap dich v khuyen ma trge toyen

1. Thuong nndn, td chite cung cip ¢ dich vu khuyén mal lrye tuyén 1
lmcmg nhin, t& chite thidl 1dp website khuyén mai Ty tuyén ¢é the hién
khuyen mai cho hang hoa, dich vy cua thuong nhau, th chire, ca nhin khac
(goi tit 14 di tde) theo céc didu khodn eta hop ddng dich vu khuyén mai.

2. Cac hinh thite ctta dich vu khuyén mai truc tuyén:

a) Bain phiéu mua hang, phleu str dung dich vy G khéch hang duge mua
hang hodc sit dung dich vu cia 381 the vii gld o i hede hudng nhiing loi
ich khac;

b) Bao céc thé khdch hang thudng xuyén cho phcp khéach hang st dung
hang hoa, dich vu tir mdt bé ‘leng cic dol tdc vol gid uu dii hodic huéng
nhifg 1m {ch khdc so vai khi mua hang hoa, dich vu tai timng dbi lac rigng 18;

¢) Céc hinh thite cda dich vy khuyén mai true tuyén khdc do B Cong
Thuong quy dinh,

Pidu 40. Thdng tin vé hoat déng khuyén mai trén website khuyén
mai trwe tuyveén

1. Théng tin vé ti ng hoat déng khuyén mai ding tij trén website khuyén
mai true tuyén phai bao pdm cac ndi dung saw

a) Tén, dia chi, sb didn thoai va cde thitng tin lién hé khac cua thuong
nhén, 18 chic, ¢ nhin ¢6 hing héy, dich vu duge khm*en mai;

b) M& td hing hoa, dich vy duge Kkhuyén mai va hang hda, dich vu ding
dd khuym mai, trong &6 bao gdm céc théng tin v& xudt xG hang héa, quy
chch, chét lwong hang héa va dich vy;
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¢} Thid gian khuyén mal, ngay bat dau, nedy két thitc vé dia bin hoat
dong khuyen mai;

d) Gia ban hang hda, gid cung tng dich vy trude thél digm o khuyén mal;

1 4 . Jr\ r b ok a : » - = " L]
d) Tong chi phi thire t8 khich hang phat tra dé s& hity hanp héa, st dung
dich vu duge khuysn mai, bao gém ci chi phi trd cho thuemge nhin, 6 chic
cung cép dich vy khuyén mai trye tuyén;

&) N&i dung cy the cia cde diu kign gin voi vige khuyén mal hing hoa,
dich viy.

2 Néu website ¢ ¢co ché tiép nhin v kien dédnh gid hode phan héi tire

tuyén cia khich hang vé hing héa, dich vo duge khuyen mai, nhitng v kién nay
phii duoc hien thi efng khai trén website dé nhimg lchdch hing lkhae xem duge.

Y o -A ) A n P £ .
DPitu 41, Trach nhim cha thweng nhin, to chire cung citp dizh vy
* *
khwyén mai true tuyén

1. Ding ky thiét 1ip websile cung cip dich vu khuyén mai truc tuyén
theo quy dinh tal Mue 2 Chuong 1V Nghi dinh nay.

2. Tuin thil cde quy dinh cta Ludt thuong mai va cée quy dinh phap ludt
¢d lién quan vé hoat dong khuyen mai.

3, Tudn thit cic quy dinh vé bao vé thong tin cd nhin cla khich hang
quy dinh tai Muc 1 Chuong V Nghi dindi ndy.

4, Thyc hién cdc quy dinh (gi Myc 2 Chuong II Nghi dinh nay néu
website ¢é chitc ning dit hang truc tuyén cho cdc phigu mua hang, phidu sit
dung dich vu hodc thé khach bang thudng xuyén.

5. Thue hién cdc quy dinh tai Muc 2 Chuomg V Nghi dinh nay néu
website c6 chirc ning thanh todn tryc tuyén,

6. Cong bé diy di cdc ndi dung quy dinh tai Dibu 40 Nghi dinh nay
trong ting théng tin khuyén mai ding tai irén website ca mirnh.

7. Xdy <lung va cong b trén websitc quy ché hoat ddng tufin thi cic quy
dinh tai Dién 38 Nghi dinh nay.

8. Xy dung vi cong bb trén website co ché tiép nban, giai quyét chc
khiéu nai cua khach hang vé& chit luong hang héa, dich vu duge khuydn mai
hofic hing hda, dich vu ding d¢ khuyen mai.

5. Chiu trach nhiém ciia bén thir ba trong viée cung cAp thong in vé hang
héa, dich vu cho npudi tiéu ding theo quy dinb cta Ludt bao vé quyén loi
nguoi téu ding.
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10. B&i thudng cho khach hang nén phién mua hang, phiéu siv dung dich
v hofic thé khach hing thnrdng xuyén do minh phdt hanh bi déi tde Lir chéi
rdi véi cac didu kitn 48 cc:ng bb trén website hodic trén chinh phiéu mua
hang, phifu sir dung dich vy, the khach hing thudng xuyén da.

Bifn 42, Trieh nhifm ewa dhivong nhan, 16 chibe, ed nhiin ¢d hing
win, dich va duge khuyén mai

1. Cung ¢dp thdng lin chinh xdc, day di v& hing hon, dich vu dwge
khuyén mai.

2. Thyc hi¢n dung cac cam k&t vé chit hrong hdng héa, dich vu duoe
khuyén mai theo nhu théng tin di cang cdp.

Pida 43, Hop ddng dich va khayén mai

1. Hop t’[éng dich vu khuyén mal gitta thuong nhén, (& chirc cung cip
dich vu khuyén mai tryc Lu}rm v thuong nhin, t6 chue, ¢d nhdn ¢o hang
hoa, dich vu duoe ldmycn mai thue hién theo quy dinh tai Didu 90 Tuat
thirang mai va phii cd cde ndl dunyg sau:

) Phén dinh tréch nhiém giita cée bén trong vige thye ign cac Irinh iy,
thi tye dé thye hién hoal ddng Ichuyén mai theo quy dinh c0a phip ludl v
khuyén mai;

b} Quy dinh cy 1hé nghia v plai quyét khidu pal va bdi Lha.rffmg cho
khach hang treng trudmg hop hang héa, dich vu duge Lhuycn rgt hofc hang
héa, dich vu dung @ kihwmyén mai khdng phit hop véi néi dung d3 théng bdo
hay cam két.

2. Thueemg nhén, 1o chite cung cfp dich vu khuyén mai trire tuyén s& chiu
trach nhiém thure hién cac nghia vu néu lai Digm a va b Khodn 1 Diéu ndy néu
hop dong dich vu khuyen mal khidng quy dinh cu thé nhitng ndi dung néu trén.

NMue d
HOAT PONG CUA WEBSITE BAU GIA TRUC TUYEN

r
s

Pitu 44. Cung chp dich vo dau gid tree tuyén
1. Thwong nhén, m chite cung, cAp dich vu ddu gid trye wayén (duot didy
2ol tit A ngudi cung cdp dich vy dhn gid mre tuyén) 1a thuong nhan, td chitc
thidt ldp websile diu gid trire tuyfe dé cae throng nhén, to chire, cd nhin khac

o
n

c6 thé 16 chire din gid cho hing hda cha minh trén dé,

2. Thueng nhan, tH chic cung cap dich vu diu gia truc tu}fen nén khing
ding ky kinh doanh dich vu dhu gid thi khéng duge dimg ra td chie dhu gid
Lrurc tuycn.
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Didy 45. Vau chn v 1é thing k¥ thadt pkuc vy hoat dfng dau pid
iroe tuyéﬂ

o l: [ fu) Fa l"\ - .R. rT s i

1. 11é théng k¥ thuft phue vu hoat déng déu gia trige fIyen phai cd cde
chirc nang t&1 thiéu saw

a) Ghi nhan va Iy trir moi mde gid duge tra trong mdt cude dau gid;

b) Sau théi didm bt ddu mot eude déu gid, e 30 (ba muoi) gidy mdt 1in
hién thj trén website mite gid cao nhit duoc ghi nhan va ngudl & mie gia do
dé moi bén tham gia cude diu gid ¢6 the xem duge.

2. Trucmg hap hé théng Ikhéng cho phép ngum tham gia diu gia rit lai gm
d4 tra, hé thdng phal 6 L!mng bao 16 rang doi voi nged tham gla dau gid vé

viée ndv neoy trege thoi didm ddu gia. Théng bao phai ndu cu thé trach nhiém
ovg ngudi tham pla ddu gl irong trudmg hop tra gid nhung khong mua hang.

Pidu 46. Trich nhiém cfia thuong nhan, 0 chic cung cAp dich v
dhu gid trwe tuyén

1, Dang ky website dau gia truc tuyén theo quy dinh tal Muyc 2
Chuong I'V Nghi dinh nay.

2. Thue hidn céc trdch nhiém quy dinh tai Diéu 36 Nghi dinh ndy.

3. An dinh phuong thirc va trinh tu du gid truc tuyén,

4. Xay dung hé thcsng k¥ thuft phuc vu hoat dong dhu gid truc ‘ruyen dd
ngval ban hang cd thé t& chite dau gi4 theo phuong thire va trinh fir 3 & 4n dinh.

5. Cung cip mng cu truc tuyén ¢ ngudi ban hamg c6 thé thong bao,
nidm yét ccmg, khai, day du, chinh x4c céc théng tin chn thibt ¢6 lign quan dén
hang hod diu gia.

6. Cung cép cong cy truc tuyén d& ngudi ban hang o6 thé ding tai hinh
auh v& hang hod, mAu hing héa hofc t3i lidu giél thidu vé hang hda cho ngudi
tham gia ddu gid xem xét.

7. Cung ¢fp cho ngudi bdn hang thong tin vé difn bién cubc ddu gid md
ngudi ban hang th chiic khi &6 yéu ciu.

8. Lap thong bio két qua dfa gia va gl dén ngudi ban hang, ngudl mua
héng va céc bén cé lién quan theo quy dinh tai Didu 51 Nghi dinh niy.

23



9. Chju trich nhiém trong trudng hop 161 cda hé thong k¥ thudt khién
cude dau gida khong thure hign dirge:

a) Néu 151 cha hé thong k§ thudil ixi'l]L.T'l cudic dau gid khan g bt <du duge
vao thot dlt:m ngudi ban dy dinh 1§ chiie ddu gid, ngudi cung cap dich vy d'm
gi4 trye tuyén phal hoan tra cho ngudd bdn moi chi phi 1ién quan dén vide td
chire cTau gid ma ngwod ban dd thanh toan cho ngud cung chp dich vu déu gid
truc mverl -

b) Néu 181 cua hé thong k¥ thudt Idueu ngudn tham gia diu jaat:s Idlong m:p
fuc trd gid duge sau Ihi cude ddu pid biit dau, thi ngudi cung L,ap dich v dau
gig e tuyén phat hiy két qua ddu gid va cho phep ngudi ban t chire dhu gid
lal, ddng théd chiu moi chi phi lién quan dén viée 6 chire diu gid lai nay.

al » dm L . m - - - .-{ . .-{
Pida 47, Trach nhigm ciia ngudl ban trén website diu g trie inycn

1. Théng bio, niém y&l céng khal, day di, chinh xdc cac théng tin ¢én
thigt lién quan dén hang hod duge bén dau gia.

2. Cong bd gid khdi diém; mire gid chip nhin bin, néu co.
3. Chiu trach nhiém vé chat Lugng, quy cich cia hing hoa daoe ban dau gia.
4. Giat quyét cac khifu nai ctia ngudi mua v& himg héa duoc ban diu gia.

o » . r v ke A £ £ % . -
5, Khéng ban hing léa 1a doi Leong cam co, theé chap hodc dang co
{ranh chap.

6. Thire hién cde trach nhiém khic theo quy dinh tal Digu 37 Nehi dinh iy,
w f Can A - L X . r
Ditu 48, Bin ditm va thii gian Jau gia

. . A 1k . - . - - 3 - - + . W s
1. Pia diém ddn gld 14 noi ding ky thueimg tid hodie tru s¢ cua nguct
han hang,

2. Thési glan diu gid do ngudi bin quyst dinh.

. Théi didm {rd gid cua ngudi tham gJ a diu gia 1a i didm gui chimg
£l dren 7 1théng bdo vife trd mdt muic gid nhit dinh trong mdt cude dau gia.

4. Théi didm ghi rhién mét mite gid di tra [a théri diém hé thr:-nn thdng tin
chia thuong nhin, t3 chice cung cép dmh vy di gia trge tu}'en nhin dugc
chitng tr didn tr ikdng bdo vide trd gid cla ngudt tham gia du gia. -

. n A T A . r - r
Pidu 49, Théng bao dia gid hang hén

Théng bdo dau gid hing héa duge thye hién tai website diu pid trgc
tuyén v phai bac gom cdc ndi dung sau:
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1. Théi gian bit dAu tién hinh déu gia.

2. Thii gian ké thiic dhu gid.

3, Thong tin lién hé cila ngurol ban.

4. Thang tin cin thiét lién quen dén hing hod.

5, Gi4 khai didr,

6. Mirc gi4 chép nhdn bén, néu ¢,

7. Thesi han va phirong, thire thanh toan.

8. Thoi han va phuong thie giao hang cho nguwdi mua sau khi dhu g két thite.

9. Trudmg hop d6i tugng diu gia la hang hoa phal ding ky s& hitu theo
quy dinh clia phap njt, thdéng bao d4u pid hang hoa phél bao gom thém cac
1§1 duntg, sau:

a) Th gian va dia diém trung bay hang hoa;
b) Thai gian va dia diém tham khdo ho so hang hoéa;
¢} Thoi gian va dia di€m ding ky mua hang héa;

d) Thin gian va cach thie tién hanh thit tuc chuyén giao quyén s& hitu
hing héa.

Pidn 50. Xac dinh ngwdi mua hang

1. Bdi vél phuong thire tra gm 1én, ngudt mua hing 14 ngudi dén tidn cd
mic tra gia sau cling cao bon gid clia ngudi trwde va cao hon mirc gia chip
nhan ban, duge hé théng thong tin cha thuong nhén, t6 chire cung cip dich vy
dAu gid truc tuyén ghi nhan trude thév didm két thic du pia.

2, Bbi vai phucm-:r thite dit gid xudng, ngudi mua hang 13 ngudi dAu tién
chip nhan mic gia khai diém hode mie gid hy thép hon muic gid kho diém;
duge hg théng théng tin cta thuong nhén, t4 chite cung clp dich vu déu gid
truc tuyén ghi nhan trude thoi difm két thae dhu gid,

3. Truong hcnp cé nhidn ngm:n; dcmg thod tra mic gia cudi cing di voi
phuong thite trd gid lén hode mitc gia ddu ién déi v&i phuong thire dat gia
xudng, ngudd ban phai t6 chirc it thim gifta nhitng ngudi dé dé qu},u dirth
ngledri mua hang.

Pidu 51. Théng bioc két qui diu gia

1. Thuong nhén, t chirc cung ¢fp dich vu chu g1a tryc lu;yen phii 18p
théng bao két qua dfu gid hang hod ngay sau thin dis &m két thic diu gia, ké ci
trong truong hop diu gla khdng thanh.
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2, 'Fhdng bio phai ghi 1§ cde thing tin v& hang hoa, mie gia eudi cing
duge trd, thii diém hé théng nhin dirge mite trd gid cudi cling, théng Lin lién
hé& caa ngwoéi mua hang.

3, B voi héng héa ma theo quy dinh cua phap ludt phal ding I«:},f qu }’LT‘I
S0 huu thdng bio két qua diu gid héng héa 13 ein ef i lap hop dong A
hdn tAl sin {sz gid va thire hién cde thi tue cd 1ién quan dé chuyén quyén s
hitu d6i véi hang hoa dé.

4. Thong bio kLL gua diu gia s& quge gui vé dia chi dién tir dd diing ky
v thuong nhédn, th chite cung ¢ip dich vy dhu gia trre (uyén cla ngusi bdﬂ
VA ngedi mua h.:mg.

5. Trudng "mp ¢ nhidu neudi cr::m!r thoi tré mite gid cubi cling d61 véi
phwong thitc tra gid 1811 hodc mire gia {lau lién ddi véi phuong thic dat gid
xudng, hd thing phai gui thong bao dién 1At ¢t nhimg nguii nay va yéu cau ho
thiee hign rat thiim dé quyst dinh noudi roua. Hinh thite t& chitc rat thim do

ngudi ban quyét dinh,

_ Chwrng IV .
QUAN LY HOAT DONG THUONG MALRIEN 11T

Mnc i
CUAN LY WEESITR THU G[‘”‘ MALDBTEN T BAN HANG
Bidu 52, Didu kién (hids §p wcbsa!:e thwong myi difn 46 ban hiang

- ~ i - - ~ & - L ~ . .
Céoe thuong nhin, t6 chite, ¢4 nhin duge thict 1dp website thuong mai
difn 1 ban hang néu dap ting cde difu kign sau:

1. La thiong nhin, 1 chie ¢b chite ndng, nhigm vy phi hop holic ca
nhfut {3 dirge cfip mi sb 1hm= ci nthan. .l

2. Co website voi 18n mién hop 18 va tudn thil cae quy dinh v& quan [y
thong tin rén nternet.

3. P théng bdo voi Bo Cong Thuong vé vige thiét 1ap website thurmg
mai dién L& ban hang theo guy dinh tal Didu 53 Nghi dinh nay.

Didu 53. Thi tue thing bio thift 1§p website lhwong mai &idn 6
ban hang

1. Thuong nhin, t§ chite, cd nhan thidt 1ap website thiong mai digén ty
bdn hing phii thing bao vii BO Cong Tharong thing qua cdng ey thing bio
trire tuyén (rén Cong thing tm Quan 1y hoat dong thuong mai dién td;

2. Théng tin phii thong ba-::r bao gbm:
a) Tén mién ctia website thuong mal dién W,
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b) Loai hang hoa, dich vu gidi thiéu (rén website;

¢) Tén ding k¥ cla thuong nlidn, t chire hodic tén ctia o nhiu s& hifu
website;

d) Pia chi try s& clia thuong ohén, t& chic hode dia chi thrdmg tri cla
¢4 nhén;

d) &, ngay cép va noi cap g!:w Lhung nhén ding k¥ kinh doanh cia
thuong nhén, hodc 50, ngay cap vi don vi efp quyédt dinh thanh 1dp cla tb
chite; hoie mi s& thué ca nhin cila cd nhin;

) Tén, chirc danh, 56 chimg minh nhén dén, s6 dién thoai va dia chi thu
dién tir cta ngudl dai dién thuong nhin, nguél chin trach nhigm ddi vai
webasite thuong mai di¢n ti,

g) Céc thong tin khic theo quy dinh cia B Cong Thirong.

Mue 2
(UAN LY WEBRSITE CLNG CAP DICH VU THUONG MAI P1EN T

Pidn 54. Didu kién thift 1ap website cung cfp dich vu thwong msi
dién tiv

Thuong nhén, (5 chic duge thiét 14p website cung cép dich vy thuong
mai dién wr quy dinh tai Muc 2, 3 va 4 Chuong Il Nghi dinh nay kiu d4p ng
di cac diéu kién sau:

1. La thuong nhén, th chite c6 nganh nghé kinh doanh hodc chirc ning,
nhiém vu phu hep.

2. Cé website v&i tén mién hop 1é va twin thi cdc quy dinh vé quan 1y
thdng tin trén Internet.

o & : Froa . e
3, C6 d8 4n cung cap dich vu trong 36 nén £d cac nd1 dung sau:

a} M6 hinh to chitc hoat ddng, bao gbm hoat ﬂong cung chp dich vy, hoat
ddng xte tién, tiép thi dich viz ¢ trong vA ngoal méi trudng tryc tuyén;

£ . r - . - ~ . . L ~ .
b) CAu 1rlc, tinh ndng va cae muc thong tin chil yeu trén website cung
cap dich vy;

¢} Phén dinh quyén va trach nhiém gifta thuong nhan, 1§ chitc cumg cip
dich vy thuomg mai dién tty w61 cde bln 51 dung dich va.

4. Da dang ky thiét 14p website cung clp dich vu thiong mai dién th va
duge B Cong Thuong xdc nhin ding ky theo quy dinh tat Bigu 55 va 58
Nghi dinh nay.
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Pidu 55, Thit fuc ding ky (hift 1dp website eung cip dich vy thu'mig
gl difn ti

I, Thuong nhén, td chire tidgn hinh ding ky irue tuyé“n vl B Cong
Thuong vé viée thift 13p website cung, L“lp dich vu thuong mal dién tir sau khi
wehsite 4 ducc hoan thién vol ddy di cdu wrtic, tinh ﬂang va thdng tin theo d3
an cung cép dich vy, dd hoat ddng tai dia chi ten mién duoe dng ky va trude
khi chinh thirc cung cip dich vy dén nguivi ding.

2. Ho so ding ky ban gom:
a) Bon diing ky thidt 1dp webuite cung ciip dich vu thuong maat didn ta;

b) Ban sao ¢o chiing thue quycl dinh thanh 1dp (0 i vai th chitc), m}r
chitng nhiin ding kv kinh doanh, gidy ching nhién dau tw ho@ic gify phép din
tir (461 vt thuong nhin);

¢) P& du cung cip dich vu theo quy dinh tai khoan 3 Diu 54 Nghi
dinh niy; '

d) Quy ché quan ty hoat déng clia website cung cip dich vu thuong mai
dién tir tudn 1ha ede quy dinh tai Nghi dinli nay va cdc quy dinh clia phdp ludt
¢ Hén quan;

Ay Mhu hgp déng eung cap dich vy, ¢ic digu kién plao dich chung, néu cd;

&) Cac tai lidu khic do B Cong Thuomg quy dinh.

r

Pidn 56. Birn @i, bd sung, ding kf Izi, chim divt ding ky

1. Thuong nhin, © chiic 1hiét 1ap websiic cung cdp dich vu thirong mai
dign tir phai thong hio atta 461, bd sung théng tin ding ky khi ¢d mét trong
nlifing thay a1 sau:

a} Thay déi tén thuong nhin, t8 chie; |

b} Thay d6i ngwii dai digén thuong nhan, ngudri chiu trach nhidm dai véi
website cung cap dich vu;

¢) Thay &61 dja chi try sé piao dich boilc théng tin lién hé;

d) Thoy dot tén mién;

d) Thay 481 quy chi va dign kidn giuo dich wén website cuny cip dicli
&) Thay déi cae didu khodn clia hop dong cung cip dich vu;

a) Thay &1 hoic bd sung dich vy cung ¢ Ap rén website;

h) Céc thay dbi khée do Bé Cong Thuong quy dinh.
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2. Thuong nhén, 6 chirc khi nhén chuyén nhugny swebsite cung cép dich
vu thuong mai dién & phai 1ién hanh ding ky lai theo quy dinh tai Bidu 55
Nghi dinh nay.

. X . - = n . . £ - o -
3. Website cung cip dich vu thuong mal dién it bi cham dit ding ky
{rong cdc trudmg hop saut:

a) Theo &8 nghi cia thuwong nhén, t4 chitc cung cdp dich vu thuong mal
dién tu;

b) Thwong nhén, 16 chire cung cép dich vu thuong mai dign fr nglmg
hoat ddng hodc clngyén nhuong website cung cap dich vu thvong mat dién tw
cho thuong nhisn, to chirc khac;

&) Qué 30 (ba muoi) ngdy ma website cung cap dich vu thwong mai dién
tir khang ¢6 hoat ddng hoiic khéng phan hoi théng tin khi dwge co quan guan
Iy nha nirge yéu céu;

d) Thuong nhén, t§ chiic cung cf;p dich vu thuong mai dién t bi hiy b
dang ky theo quy dinh tai Khodn 2 Bitu 78 Nght dinh nay,

d) Cée trudmg hop khéc theo quy dinh cua B& Cong Thuong.
Didu 57. Nghia vu béo cho

Trude ngay 15 thing 01 hang nim, Uniong nhin, & chire cung cip dich
v thuong mai dién tir phal bio vao Bo CHng Thuong so ligu thong k& vé tinh
hinh hoat d6ng ciia nim trirde 46 theo quy dinh tai Diéu 8 Nghi dinh nay.

Pidn 58. Thim quydn cip ding ky

1. B§ Céng Thuong 13 don vi xdc nhin dang ky cho cac website cung
¢hip dich vu thrrong mai dign .

2. Bo Céng Thuong quy dinh cu thé yéu chu vé ndi dung h so, trink e,
thil {nc dang k¥, s&ra 461, bd sung, chim dit déing ky Go1 v&i website cung cip
dich vu thuong mai dién tu.

Pidu 59, Cong khai théng tin ding kY

1. Ngay sau khi duge xde nhin ding k¥, websile cung cfp dich vu
thuyong mai dign o s& duge gan 1én trang cha bitu trgng ddng ky. Khi chen
bidu twong nay, ngudi s dung dugc ddn vé phan théing tin ding ky cua
thirong nhén, 16 chife cung cip dich v thirong mai didn tir tai Cong thdng tin
Quan 1y hoat ddng thuong mai diéa v,

2. B6 Cong Thuong cbng bd danh sdch cdc website cung cdp dich vi
thuomg mai dign tir 33 déng k¥, chdm dil hoge bi hay bo dang ky trén Cong
thoug tin Quan Iy hoat démg thuong mai dién tir va trén cac phueng én thdng
tin dai ching khac.

ioar
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Biye 3
HOAT DONG NANHT GL& (AN BAT
VA CHUNG THUC TRONG ‘?IUGNG MAT PIEN T

ity 60, Nguysn the chunsg

1. Céc thuong nlifn, 6 chive tién hanh 11+::rat déng dinh gia tin nhiém
websitc lhuong mal dén W phal diing lof vai B§ Cong Thwong,

-
r Iy

2. C4e thuong nhiin, 6 chite Gién hanh cde hoat dfng sau phdi cé gily
phép do Ba Céng Thuong cip:

a) {Joat ddng dénh gid va ching nhdn chinh sdch bio vé théng tin ci
nhin cita cac thueng nlidn, t& chire, ¢& nhin tham gia hoatl ding thuong mad
dién 0;

) Hoat déng ching thure hop dong dién .
s ' -~ - e or r L] » Ly, o
Pildy 61. Hoat dHng dénh gid tli nhidm website thuwong mgi dign G

1. Pidu kién tién hanh hogt ddng danh gid fin nhidm website thuong mai
dién (0
a) LA thueng nhiin, 6 chie duge thinh 1§p Lheo phap ludt Vit Nam, ¢o

chire nitng, nhidém v phil hop;
11 H

o~ P a - A r 1, . r row r ~ i r "
b) Déc lip vd mit 16 chio va t3i chinh véi cdo thuomg nhin, 1¢ chire, ea
nhén s& hita website ihuong mai dién tu dugie danh gid iin nhiém;

¢} Cé 1a tigu chi v quy trinh dinh gid website thuong nial d@ifén ot duge
¢hng b cong khai, minh bgch, dp dung théng nhit cho cdc g6t tugng duge
danh gia;

) DA ding ky hoat ddng dAnh gid tin nhitm website thirong mal <ién G
véi BS Céng Thuong va duge xde nhin ding ky.

2, Thwong nhan, t& chirc danh gid tin nhi¢m website thuong mai didn tt
bi luty biy diang ky trong nhling trudng hop sau:

. .. Iy o ; . . . LA .|
a) Ch hinh vi gian doi hodc cung cfp thdng tin gla mao Ihi tign hanh
dane kv, i
b) Khéng thue hign ding quy trinh va Giéu chi dinh gia tin nhiém di
cdng bo cong khai;

¢) Loi dung hoat ddng dénh gid tin nhi¢m dé thue hién cic hanh vi nhim
thu loi bat chinh.



3. B6 Cong Thuong quy dinh cy thé v& hoat ding d4nh gia tin nhifm
websile thuong mai dién t, ndt dung hd so, trinh t, th tue ding Ky, sl dbi
" bd sung, hity bo, chim dat ding kv che cde thuong nhan, 14 chrre tifn hanh
hoat déng nay.,

4. Nghia vu ciia thuong nhan, to chire dénh gid tin nhiém website thuong
mai dign

a) Gidam sat hoat dong ctia cde website thuong mai dién tir d2 dugc gén
bitu tugng tin nhigm;

b) Phdi hop chiit ¢h& voi co quan quin Iy nha nudée trong vige lhanh tra,

kidm tra va =it I cdc website thuong mai dién tir da dugc ghn biéu tugng tin
nhiém nhung co déu hiéu vi pham phap ut;

¢) Trudc ngly 05 hang thang, bio céo BS Ccng ‘Thuong danh sdch cép
nhét cac website thuong mat dién 10 da duge gin bidu hrong {n nhiém tinh
dén cubl thang trude do;

d) Trude ngdy 15 thing 01 hang niim, béo céo B Céng Thuong vé hoat
ddng d4nh gia tin nhiém website thirong mal dign tir cia ndm trude dé.

Pidu 62. Hogt dbng d4nh gid v3 chiteg nhin chinh sich bio ve thing

tin ¢4 nhin trong theong mzi dign td

1. Pidu kién cip phép cho thurong nban, td chirc tién hinh hoat déng
ddnh gia va chimg nhén chinh sdch bio vé ihdng tin ¢4 nhin trong thuong mai
dién tu

a) LA thuong nhién, 18 chire duac thanh 14p theo phap ludt Viét Nam;

b) C6 ding ky kinh doanh hogc qu yét dinh thanh 14p treng d6 néu rd linh
vie hogt déng 13 danh gid va chimg nhin chinh sach bao vE thiing tin ¢4 nhin
trong thuong mai dign 1,

o) Pgc lip v& mit td chirc va tm chinh v cac thuong nhan, to chic, ¢4
nhiin duge danh gid v chimg nhin v& chinh sach bdo vé théng tin ¢4 nhn;

d) C& @ 4n hoat dong chi tiét duge Bo Cong Thurong tham dinh;

@) Co tidu chi va quy tinh dénh gia chinh sich bio vé thong tin ¢é nhan
tufn thit cac quy dinh ciia B Cong Thuong.

2, Gify phép hogt déng danh gid va chimg nhén chinh sﬁch bao v§ thong
tin ¢4 nhan {rong thwong mai dién fir ¢6 thod han theo & nghi cip phép.
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3. Thuong ubdn, 15 chite bi thu hdi gidy phép hoat dong dénh gid v
chitng nhin chinh sich bao vé thdng tin ca nhin trong nhimg rudng hop sau:

r
s

. 2 - 1 ] - 4 - B . g
ay Co hanh w1 gian 461 hodc cung cap théng tin gis mao dé duge CHD
gidy phep;
b)) Vi pham quy trinh va ticu ¢hi danh gid di duge B Cong Thiong
tham dinh;

c} Loi dung hoat d8ng dinh gi4, ehimg nhén chinh sich bio v thng tin
ci nhin dé e Bidn cde hanh v hiim th loi bét chinh;

d) KliSng tridn Ithai dich vu sau 180 (mét iim 1dm muoi) ngiy k& tir
nigay duge cip phép.

4. Nghia viy cla thuong nhin, t6 chife danh gd va chimg nhin chinh
sdch bao vé thong tin ¢4 nhin trong theong mai dién 1

a) Gidm sat sy 1ufn thit cta cae thwong nhén, 10 chite dd dupe ching

"
”~

nhén vé chinh sach bao vé thong tin ¢4 uhin;

1) Phéi hop chit ché véi co quen quan Ly nha nude trong vige thanh fra,
iém tra va 717 Iy cie thuong nhin, t@ chire d duge chimg nhin vé& chinh sach
bdo v théing tin ¢a shin nhung ¢o d4u hidu vi pham phap luat;

£y Trude ngay 15 thing 41 hang nidm, bdo cdo DO Cong Thuong vé ket
qua danh gid va chirng nhin chinh sich bdo vé thdng tin ca nhin lrong thuong
mal difn 1y ena ndm tiwée do.

5. B Coéng Thuong quy dinh cy thé vE 1idu chi, quy trinh danh gia va

ching nhin chinh sdch bao v& thing tia ca nhzm winh i, the tue cfip, sta dai
b sung, thw hai gidy phép hoat ddng cho céc 10 Lh e nay.

6. Cong nhin t chite danh gid vii chimg nhin chinh s:u,h bdo vé thing
tin ca nhin nude ngoal:

a) Chitng nhén v& chinh sach bao vé thdng tin ¢d nhin trong thuong mai
dign tix do 16 chire danh gia va clirng nhin chinh sich bdo v¢ théng tin ca
nhin nudc ngoa cip duge cing nhin khi id chite dd duoc BS Coéng Thuong

chp gify cdng nhén;

b) T4 chirc dénh gid va ching nhan chinh sach bao v& thang tin ¢d nhén
nude ngoai dugc cap gidy céng nhin khi ddp img céc diéu kién sau:

- T8 chite dd duge co quan c6 thim quyén cia nude minh clip phép hoic
chieng nhin d0 dicu kién hogt ddng trong Iinh virc nay;

- T4 chire do duoe thira nhan bai mdt 6 chire qubc ¢ ma Viét Nam ia
thani viéu;
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- Tiéu chufin dinh gid va chimg nhan chinh sdch béo vé thing i ¢4 nhan
ctia t& chitc d6 khang thap hon tidu chuan do B§ Cong Thuang quy dink;

- Th chire danh gid va chimg nhin chinh sich bie v& thdng tin ¢d nhan
do cam két tudn tha cde nghia vy quy dinh tai Khoan 4 Bidu ndy.

¢) B& Cong Thuong quy dinh cu thé v& trinh ty, tha fue cép va thu hdi
gidy cong nhin t6 chirc danh gid va chimg nhén chinh sdch bao v¢ thdng tin
cé nhin mrde ngodil,

Pitu 63, Hoat ddny chirng thye Ligp ddng dién L&

1. Piéu kién cép phép hoat ddng cho thwong nhén, t5 chite cung cép dich
vu chimng thyuc hop dng dién tin:

a) Yéu ciu vé chi the:

- L thirong nhan, td chic duge think 1gp theo phip lujt Vit Nam, co
chiic ning, nhiém vy phi hop;

. C6 d& 4n chi tiét cho hoat dong cung chp dich vu dugc BS Cong
Thuronge thiam dinh.

1) Yéu chu vé taj chinh va yéu ciu ve k¥ thudt:

B¢ Céng Thuong quy dinh cu thé yéu cau vé tai chinh va k¥ thuft dbi
vai thuong nhén, td chitc cung chp dich vu ching thuc hop dbng dién ti.

2. Gidy phép heat ddng cda thuong rthin, B chire cung cép dich vy
chimg thuc hop ddng dién t cd 1hai han theo &3 nghi chp phép.

3. Nghfa vu cla thuong nhin, th chiic cung c¢hp dich vu ching thue hop
dong dién 1

2) Chiu trach nhidgm v4 tinh bio mét va todn ven cha ¢ac chimg tl dién ti
mad minh Lo teit va chimg thye;

)] Luﬂg chp t& liéu va hd trg co guan quan 1y nha nudc didu tra cdc
. hanh vi vi pham phép ludt ién quan dén chimg tir dién t0 ma minh luu tril v
chiing thue;

¢) Trwde ngay 15 théng 01 hing ndm, bao cdo B§ Cong Thuong v& tinh
hinh cung cip dich vu ching thye hop ddng dign tir cla pam trude do.

4, B§ Céng Thuong quy dinh chi tid Vt. tht tuc thanh 1§p va quy ché
hoat déng cia thuong nhén, t chirc cung cép dich vu chimg thue hop déng
dién tiy; cdc truong herp thu hdi gify phép heat ddng; trinh L, thit tuc cap, sia
ddi bd sung, thu hdi gidy phép hoat ddng cla cic thuong nhan, th chite nay.



: ) Mye 4
CONG THONG TIN GUAN LY HOAT DONG
TIITONG MAT BIEN T
Biidn 64. Chite niing cin Céng thing tin Quin If hopt ding thuwng
mai dién &

R — . n n - o . v ek

1. B& Céng Thuong ¢ trich nhidm xdy dung, cip nhit va duy o1 Cong
thong 1in Quan 1y Loat dng thuong mgi dign .

2, Cong thong tin Qudn 1 hoat ddng thwong mai dign i ed cac chic

ning sau;

a) Cung cip dich vy cbug true tuyén dot vl thu tue théng baoe thiet lap
website thuong mal dién (7 bin hang quy dinh tal Muc | Chuong nay;

bY Cune cAp dich vu cdng trme wayén 467 vl thi tuc ding ky website
’ (=} X d =
euang cip dich vu thaone mal dign i quy dinh tgi Muc 2 Chuong nay;

¢) Cung cip théng tin hudng dén vé guy trinh va bifu mdo thi tue ding
ky, thi tuc xin cip phép dich vy gifm sat, danh gid vi chimg ubin trong
thirong mai dién t theo guy dinh tai Myc 3 Chuong nay;

d) Cong b cdng khai cde théng tin quy dinh tai Bitu 65, 66 vi 67 Ngh
dinh ndv.

Pidu 65, Danh shch ede websile thwong mai dién tf& 4i dhpe hign tha
tuc thong bao va ding ky

1. Bd Cong Thuong cong bé cong lkhai trén Cbng thing tin Quén 1y hoat

déug thuong mai dién L& cac daph sdch sau:

a) Danh sach cide website thueong mai dién v ban hang da théng bdo theo
quy dinh tai Muc 1 Chuong ndy;

b) Danh sach cac wehsile cung cip dich vy thuong mai dién tir §a diing
k¥ theo quy dinh tai Muc 2 Chuang ndy.

2. Darh sach cdng bo quy dinh tgi Khoan 1 Bidu niy bao gdm cic thong
1in sau;

a) Tén websile thuopg mai dién tr va loa hinh wcbsite theo théng bao
hode dang kv vii Bd Céng Thuong;

b) Tén v thong tin lidn hi cta thuong nhdn, 18 chite, ¢4 nhan s& him
wehsite thuong mai dién tr;
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¢) 86 diing k¥ kinh doanh ctia thuong nhén, s6 quyét dinh thénh 3p cla td

chire holic mA g6 thud cd nhén ela cd nhan s& hitu website thuong moi dién U,

Pida 66, Danh sich cac thwong nhan, t6 chire danh gig tin ahifm

website thwong mai dign oy

1. Bé Cong Thuong cong bé cong khai trén Cong théng tin Quin 1y hoat
déng thuong mai dién danh sdch cde thuong nhén, t& chixc cung c&p dich
vu danh gid tin nhiém website thuong mat dién tir d& dang k¢ theo quy dioh
{ai Mue 3 Chuong nay.

2. Darth séch céng bd quy dinh tai Khoan 1 Bicu nay bao g&m cac théng

tin sau:

a) Tén thuong nhén, 18 chite cung chp dich vy danh gid tin nhiém

website thurong mal dién t;

b) $6 ding k¥ kinh doanh hoe s& quyét dinh thaoh 1dp cha thuong nhin,
té chie;

¢) Dia ch try s, 56 dién thoai va dia chi thu dién 1t cia thuong nban, 10 chie;

d) Danh sich cac websits thuong mal dién tir 43 duge thong rhin, té

chitc gin bidu tiegng tin nhim,

-3 r " . - o - 4 -
Pitu 67. Danh sach cac website thuong repi dién i Khuyfa cao

ngwdi tifu ding thin treng

1. By Céng Thuong cong bb cong khai trén Céng thong tin Quan Iy hoat

dong thuong mai didn b cde danh sdch sau:

&) Danh sach cdc website thuong mai dién tu ¢ vi pham quy dinh cua
phap ludt;

b) Danh sdch cac website thuong mai dién 1k bi phan dnh vé viée co déu
higu vi pham phdp luit.

2. Bo Céng Thuong qiy dinh chi ti&t v& cor ohé tiép nhén, cdng b6 thing
tin phan Anh cla t chire, ¢é nhan v& céo website thuong mai dién tr quy dinh
tai Khodn 1 Piéu ndy.
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. Chuong V |
ANTOAN, AN NINH TRONG GIAD SICH TITUONG MAIPIEN TT |

fine 1
BAC VI THONG 1IN CA NHAN TRONG THUGNG 1241 DYEN 7T

Pitn 68. Trach anhitm bdo v& thing fin i nhin i ngedi tife dung

1. Trong qua trinh hoat ddng kioh doanh thuong mai dién t, néu throng
nhén, th chic, ¢4 nhin thue hidn vide thu thip théng tin ¢ nhin cia ngudl
tidu dong thi phdi tadn thl cae quy dinh tai Nghi dinh ndy va nhing quy dinh
phdp lufit én quan vé bio vé thing tin ca nhin.

2. Trudng hop thirong nhiin, t8 chirc, ca nhan hoat déng kinh doanh
thuong mai didn Hr 0y quyén cho bén thir ba thye hign vige thu thap, luu el
thong tin ca nhén cta ngudi tidgu dung:

a) Hop ddng giftn hai bén phai quy dinh ¢ trich nhiém cta méi bén
trong vide twin thu cde quy dinh tal Nghi dinh nay va nhiing quy dinh phép
ludit lidn quan vé bao vé théng tin cd nhin;

i

1) Néu hop dong aitia hai bén khéng quy dinh 3 trach nhiém cia moi
bén 4 thuong nhin, 16 cinte, ca nhan hoat ddug kinh deanh thuong mai di¢n
tir chju trdch nhiém trong (nedng hop vide thu thép, Jwu it va st dyng thing
tin ca nhin cfia npudi tiéu ditng vi pham cée quy dinh tai Nghi dinh nay va
nhiing quy dinh phap 1udt lién quan vé bao vé théng tin cd nhan.

s o - 5 ~ a . - A - Ak g naA -

Didn 69, Chink =ach bao vé thing tin cit nhan cia npwdi tica dung

1. Thwong 1thin, t6 chite, cd nhin tht (hip va st dung thong tin ci nhin
clia ngudi tiéu dimg phal x4y dung va cdng bo chinh sdch bio vé thong tin ¢i
nhiin v&i cac nii dung saw;

a} Mue dich thu thip thdng tin cd nhing

b) Pham vi st dung thing tin;

¢) Théid gran lau triy thong ting r
d) Nhitng ngudi hojc 6 chle ¢6 (hé duoc tiép cin véi thong tin 46; |

. |

) Bia chi cia don vi thu thip va quan 1y thdng tin, bao gdm cach (hirc
lién tac dé ngudl tidu diing cé thé héi ve hogt dong thu thip, xi 1y théng tin
lifn quan dén cd nhin mink;

¢) Phuong thic va cdng cy d@ ngudi tiéu ding liép cin vi chinh sia dif
lidu c4 nhin olia minh trén h théng thwong mai didu & cta don vi thu thip
théng tin.

2, Nhitng ndi dung rén phil duge hién thi r& rang cho ngudi tiéu dung
trude hoidc tai thol diém thu thip (hdéng tin.
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3. Né&y vige thu thép théng tin duge thire hién thdng qua website thuong
mai dién tt ctia don vi thu thip thdng tin, chinh sach bao vé théng tin ¢4 nhiin
phij duoe céng bo cdng khal tal mdt vi i deé thay tén website nay.

Pidn 76. Xin phép ngadi titn ddng ki tidn hank thua thap thing tin

i. Trir trudng hop quy dinh fai Khean 4 Dién nay thuong nhin, th chize
thu thap va st dung thdng tin ¢4 nhin cliu npudi tién dung tén website
thirong mai dién 1 (gol tét 1& don vi thu thap thong tin) phai durge sit dbng ¥
trudc cha ngudi tidu ding ob thng tin do (got 1At 1a chi thé thng tin).

2. Pon vi thu thip thimg tin phat {hidt 14p co ché d8 chni thé thong tin bay
té sy déng ¥ mdt cach vd rang, thing que cde chvic ning wic tuyén trén
website, thu difn ti, tin nhin, hofic nhimg phuong thite khic theo thoa thuin
giita hai bén.

3. Pon vi thu thip théng tin phai c6 co ché rigng dé& chu thé théng tin
duoe lva chon vige cho phép holic khdng cho phép su dung théng tin cd nhan
ctia ho trong nhitng trudmg hop sau;

a) Chia s¢, t1&1 16, chuyén giao thong tin cho mdt bén thiv ba;

b} S dung théng tin ¢4 nhin d¢ gii quing céo, gioi thifu sin phdm vi
cac thing tin ¢ tinh thuong mai khac,

4. Don vi thu thip théng tin khang cAn duge su dbag ¥ trude clia chit the
thong tin trong cde trréng hop saw

) Thu thdp thdng tin cd nhin dd cdng bd cong khai trén cac website
thuong mai dign t;

b} Thu thép thang tin ¢4 nhan d& k¥ két hodc thyc hién hop doug mua
ban hang hoa va dich vu;

¢} Thu thip théng tin ca nhin dé tinh gia, cude st dung thing tin, sén
pham, dich vu trén mdi trudng mang,.

Piéu 71. Sir dyng thing tin ¢a nhin

1. Pon vi thu thip thong tin phai sit dung thdng tin ca nhin cia ngudi ligu
dong diing v&i muc dich va pham vi ¢d thdng bao, triz cdc trudmg hop sau:

a) C6 mdt thoa thudn riéng voi cha thé thdng tin vé& muc dich va pham vi
str dung ngodi nhitng mue dich, pham vi 48 thong hio;

b) Dé cung cép dich vu hoge sin pham theo yéu cAu cila chu thé thong tin;

¢) Thue hién cac nghia vy theo quy dinb ctla phap ludt,
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2. Viée st dung théng tin quy dinh tai Higu nay bao gom ca viée chin 8¢,
tié1 10 vi chuvén gino théng tin ¢a nhin cho bén thu ba.

- = g - - ~ - r -
Bigu 72, Bio 4am an foan, an ninh thong tin ¢d nhin

1. Bon vi thu thip théng tin phal dam bido an toan, an nith cho thing tin
ca rthiin ma ho thu thép va luw trif, ngdn nglra cde hanh vi sau:

a) Binh ofip holic tiép cfin théng tin tréi phép;
b} 51 dung thang Lin trii phép,
c) Thay déi, pha iy théng tin trdi phép.

2. Prom vi thu thip théng tin ph;u ¢é oo ché tidp nhio va gidd quyét khiéy
nai ¢tta nguol tidu dong 1ién quan dén vidce théng tin ca nhin bi sir dung sai
muc dich hodc pham vi di thdng bio.

3. Tronyg {rudmg hop hé thong théng tin i tan céug lm phat sinh nguy co
mal théng tin ol ngtedd tiéu dong, dom vi i (it thong tin phat thong bao cho
co quan chite ning trong vong 24 (hai muei bdn) gier sau kht phal hién su co.

Pidu 73, Kiém tea, oip nhit va dién chinh thing tin cd nhin

1. Chi thé théng tin ¢ quyén yéu cau dom vi thu thip thong tin thuce higén
viée kibm tra, cdp nhat, didu chinh hoje hiy bd théng tin cd nban clia minh.

2. Pon vi thu thip théng tin co nghia vu kiém 1ra, f,,flp nhat, didu chinh
hiy bn thcmg tin c4 nhan cia chi thé tha;mg tin lchi co j,ru.l cAu hodic cung cdp
cho chil thé théng lin cdng cu dé ty kiém tra, cAp nhét, didu chinh théng tin c4

nhin ¢aa minl.

Muge 2
AN TOAN THANH TOAN TRONG THUCGNG MAT DIEN TU

1-)\ r r A -r Fal R - " A ] -
Dicu 74, Trach nhitm ciia thwong nkin, 0 chive, ca nhin s& hin
H h]
wehsite thwong mai dign 4 ¢6 chive ning thankh fodn {rye tuyén

1. Thuong nhin, t6 chire, ¢4 nhén s& hitu website thuong mai dién tir cd
chirc ning (hanh todn truc (uyén phai ¢dm bfo an todn, bao mit giao dich
thanh todn cla khach hang, xit Iy khiéu nai v dén bl thiét hal trong truimg
hop thong tin thanh todn cia khach hang qua welsile thong mai dién tir b
thay dbt, xoa, hily, sac chép, (i€t 1, di chuyén trai phép hodc bi chiém doat
giv thiét hai cho khich hang.



2. Triwdng hop tr phét trién plal phdp thanh todn d& phuc v riéng
website thuong inai dién t bin hang cia minh, thuong nhén, 16 chive, ¢4 nhan
86 hitu website phai 4p dung céc bién phap sau nhim dam bao an toan, bio
mit cho giao dich thanh todn ctia khdch hing:

a) Thiét 14p hé thdng théng tin phoc vy hoat ddng thanh todn dam bio
két ndi truc tuyén 24 (hai muoi bdn) giyr trong npay va 7 (bay) ngdy trong
tudn. Thoi gian dimg hé thdng dé bao (i khéng qua 12 (mwdi hai) pio mdi Iin
bio tri va phai o6 1hdng bao trrde cho khich hing,

b) ME hoa théng tin va s dung céc glao thite bao mat d & dam bao khéng
15 thong tin trén dudng truyén,

¢) Trién khai cac tmg dung ¢o khi niing phét hién, canh bao va ngfin chin
cde iruy nhdp bat hop phap va cdc hinh thie tdn cong trén mdl trudng mang
vao he thong théng tin phue vy hoat ddnp thanh todn tnrc tuyen cua mink;

d) Cé cée phuong 4n kidm sodt guyén (ruy nhip hé théng, quyén rm, vio
noi dat thiét bi hé thong thong tin phuc vu hoat déng thanh todn truc tnyvén
clia minh;

d) C6 quy trinh, hé théng sao hru va phue hdi dit 1iéu khi hé théng théng
tin phic vi hoat déng thanh todn gip su cf, dam bao sao luu di ligu thanh
todn ra cac vt mang 1in hojc sao luw trire tuyen toan bo dit ligy;

¢) Lans trit dit 1iéu vé timg giao dich thanh todn theo thdi han quy dinh tai
Luit ké toan;

g) Trudng hop khich hing thanh todn trude khi mua hang hoa va dich
vy, tién thanh todn cia khach hanp phal duoc gift tal cde t& chike cung Gng
dich vu thanh todn v& khdch hing phai duge cung cip cong cu dd theo d&i sé
du thanh todn ciia minh trén hé théng.

3. Thwong nhin, td chic, ¢4 nhin s& hifu website thuong mai didn it ¢
chitc néing thanh toan trire tuyén phai cong bo trén websile chinh sdch vé bao
mit thong tin thanh toan cho khach hang,

Pidu 75, Trich nhifm ciia thuweng nhin, t3 chive cung cfp dich vy
trung gian thanh todn cho website thwong mai dién tf

1. Tufin thi cdc quy dinh, tiéu chufn k¥ thudt v& dich vu trung gian thanh
todn do Ngin hang Nha nuéé Viét Nam ban hanh.

2, Law trir di¥ lidu vé& timg giao dich thanh todn thue hién qua hé théng
ctia minh theo théi han quy dinh tal Ludl ké todn.
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3. Lién déi chiu trach nhidm v&t thuong nhén, t& chiie, ¢4 nhin & hit
website tl 11m‘ng mat dién W sir dung dich vu trung gian thanh wan cGa minh
trong trudng hop théng tin thanh odn cha khich hang qua website d6 bj thay
déi, xda, iy, sao chép, tédt 18, di chuyén trai phép hodc bi chiém doat gy
thig¢t hai cho khach han,

4. Truge ngay 15 thing 01 hing nim, bao cdo B Cdng Thuong s5 lidu
~ LU . *, - . o L - - -
théng ké v& Unh hinh cung cép dich vy cho cac thuong nhin, to chite, ¢4 nhin

tham gia hoat dong thiong mai dién to.

Chuong Vi
GIAI QUYET TRANH CHAP, TTIANH TRA, KIEM TRA
VA XU LY VIPHAM

Didu 76. Gidl quydt tranh chiip trong (rong mai didn

1. Thuong nhin, t6 chire, ¢ nhan s0 hilw website thuong mat dién 1o ban
L # r o 4 .J{ el b + -’ 1 A r - - b oo
hang co trach nhiém 1iép nhin va xir Iy khigu nat cda khach hing lién guan
dén hop ddng duge piao két trén website thitong mai digén 6 cua minh.

2. Tranh chip gifta thuong nhin, 16 chire, ¢d nban ban hang hoéa va cung
g dich vu véi khich hang trong qué trinh thye hién hop dbng phai duge gidi
quyet trén co s& cdc diéu khoan cla hop dng cang hé tal website vio thol
diém giao két hop ddng va quy dinh eta phap lut ¢é lién quan.

3. Thuong nhén, 16 chire, c4 nhin ban hang hoa va cung ung dich v khing
duoc loi dyng céc uu ihé cfta minh trén méi trudmg didn L d€ don phuong giai
quyét nhimg vin 4¢ tranh chép khi chua ed su ddng ¥ efia khdch hing, |

4. Vide gidi quyét tranh chip phai théng qua thirong luogng giita céc hén,
hoa gm_L trong tai hoiic toa 4n theo cde thu tue, quy dinh hign hioh vé piai
Quy&t tranh chip.

5. Giai quyét khidu nai, tranh chip trén website cung cip dich vu thuong
mai didn 1

a) Thiromy nhin, t chire cung, clp dich vy thuong mai didn ti phdl chng
bé rd trén wabsite quy trinh tiép nhin, trdch nhidm x [y khidu nal cia khach
hing va co ché gigi quyet tranh chilp lidn quan dén hop ddng duge glao kdt
trén website thuong mai din (0 cua minly

la} Néu thirong nhan, td chire cUng, uap dich vu thucag mod dién ur khong
cong bd théng tin theo quy dinh tai Piém a Khoan nay thi phal mrc hep chin
irach nhiém 1iép nhin, xir by khiéu nai cia khach hang va giai quybt cbe tranh
chiip lién quan dén hop dbng duge giac két trén website thuong mal disn tr
clia minh;
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¢) Thirong nhin, & chire cung cip dich vu thuong mai dién tor duge tham
T o e .A - 1 1o - ! rom 3 - -~ L
gia hoa gidi tranh chip phét sinh gifta khach hang véi ngudi ban trén website
thuremg mai didn t cia minh.

Didu 77. Thanh tra, kiém tra trong thuong mai difn t&

1, Cac thwomg nhén, td chite quy dinh tai Muc 3 Chuong IV Nghi dinh
nay chiu sy kiém tra dinh o hang nam cla B¢ Céng Thuong vé vide tudn 1hu
che quy dinh tai Nghi dinh nay va nhimg vin ban co lién quan. Két qua kiém
tra duoe cong bd trén Cong théng tin Quan 1y hoat déng thwong mal dién tr.

2. Cée thuomg nhan, t6 chite quy dinh tai Muc I va 2 Chuong IV Nghi
dinh nay chiu s kiém tra, thanh tra cha B§ Céng Thuong, 56 Cong Thuong
céc tinh, thinh phd theo quy dinh cha phap {uit.

Pidn 78. X I¥ vi pham hanh chinh trong thirong mai dién o

1. Thuong nhén, td chire, c4 nhdn c6 hanh vi vi pham sau ddy thi tiy
theo tinth chét, mire 6 vi pham ma bi %t phat vi pham hidnh chinh theo quy
dinh cha phdp luat vé& x& Iy vi pham hdnh chinh trong linh vuc thuong mai
dign to: '

a) Vi pham quy dinh vé cic hinh vi bi cim trong hodt -icsng thuong mal
didn & tai Didu 4 Nghi dinh nay;

b) Vi pham quy dinh v& giao két hop déng trong thwong mai dién 1l

¢) VI pham quy dinh va tréch nhiém cta céc chit (hé trong thuong mai
dién tir;

d) Vi pham quy dinh vé théng bio thigt 4p website thuong mal dién tir
ban hang;

d) Vi pham quy dinh vé ding ky wehsite cung cdp dich vy thuong mai
dign tit;

e) Vi pham quy dinh vé hoat d0ng danh gid va chimg thue trong thuong
mai dién

g) Vi pham quy dinh v& bio v& théng tin ¢4 nhén trong thuong mai dién
h) Vi pham quy dinh v& an toan thanh toan trong thirong mai dién fu;

. ~ £ 5 - - A n < # r A 1y
1) Khong chip hanh cée yéu cdu cla co quan nha nuoc ¢o thim quyén
khi tién hanh thanh tra, kiém tra theo quy dinh cha phip fudt;
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Kk} Tiép tuc hoat ddng sau khi thuong nhén, t& chire d3 bi chim diat ding
7 cung cép dich v tharang mai dién t;

Iy Tiép e hoat dong sau khi & chim &0t hofce bi laty bo dang ky, chidm
dut hodc bi thu hivi gidy phép hoal dong danh gia, gidm sat va chimg thire
trong thixong mai digén t;

m) Vi phain cac quy dinh khac cia Nghi diniy nay,

2. Npodi viéc xir phat vi pham hanh chinh, co quan quan ly xem x¢t thy
theo tinh chilt, mite d6 vi pham cia thuong nhén, 1§ chire d& ra quyét dinh
dinh chi hoat domg, wdc quyén st dunp plby phép hoidc hiy bo ding ky
wehsite cung cdp dich vu thirong mai didn 01 d6i véi cac vi pham quy dinh ta
Khoan 1 Didu nay.

3. Trirdng hop thuong nhiin, t chie, ¢4 nhan vi pham gdy thiét hai dén
= - - u ~ .?u r I . - - A= 1.
lod feh vat chiit cta thuong nhin, 19 chire, ¢d nhdn khdc thi phal boi thudng
theo quy dinh cia phap luat.

4, Mguyén tic x¥ phat, théi hidu xr phat, thd tiuc xit phat vi pham hdnh
chinh trong hoal ddng thuong mai dién ti duge thye hién theo quy dinth cvia
[Ludt x IV vi pham hanh chinh vi cde viin ban ¢6 1i8n quan.

5. Thanh tra Bd Cong Thuong, Co quan quan 1y thi tredng, Thanh tra 8¢
Cong Thirong edc tinh, thanh phd trre thude Trung wong va cic co quan nha
nude khéc ¢é quyén xi phat vi pham hanh chinh trong hoal ding thirong mal
dién tir theo thim quyén quy dinb tai Todt xit ¥ vi pham hanh chinh va céc
viin ban ¢ lién quan,

Chuong VI
DILY KHOAN THI AN

Didu 79, Wigu e thi hank
1. Mghi dinh nay co higu fue thi hanh k& (U ngdy ¢1 thang 7 ndim 2013,

2. Nghi dinh nay thay thé Nghi dinh s6 57/2006/ND-CP npay 09 thing 6
nam 2006 ¢tiia Chink phit vé thuong mai dign ti.

3. Cac websile thirong mai dién 0t duge thanh Jap va hoat dong
frudic ngay Nghi dinh ndy cd hidgu lye phal titn hanh thdng bdo hodc ding ky
theo quy dinh tal Nghi dinh nay trong vong 90 {chin mue) ngay ké tir ngay
Nphi dinh <o higu lue,
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Piéu 80. Trach nhiém thi hanh

1. B8 Coéng Thuong chiu trach nhiém hudng dan, kidm tra viéc thug hién
Nghj dirth nay.

2, BO trudng, Thi trudng cdc co quan ngang B, Thu trudng cac ¢o quan
thude Chinh phit va Chit tich Uy ban nhan dén céc tinh, thanh phd trac thude
Trung wong chiu trach nhiém thi hanh Nghi dinh nay /.

Nei nhan: TM™. CHINH PHU
- Ban B[ thir Trung wong Pang; THU TUGNG
- Thi trrdmg, ciac Phd Thi trdmg Chinh phi;
- Cée Bé, oo quan ngang B, co quan thude CP;
- TIBND, UBNDT ¢de tink, TP truc thude TW;
- Vin phong Trung wong va cac Han ciz Pang,;
- Vin phang Téng Bi thu:
- Van phang Chi tich nurde; J
- 113i ddng Din tde va ¢de Uy ban cia Quéc hii;
- Van phing Quéc héi;
- Taa dn nhin dén t5i eao;
- Vién kiém st nhéin ddn i cao;
- Kiém 104n Nha nuéc; , Nguyén Tén Diing
- Uy ban (3iam sat tal chinh Quie gia; "
- Ngn hing Chinh sach i héi;
- Nyfin hing Phat trién Vigt Nam,
- UBTW Mat trin T qubc Vidt Nam;
- Cer quan Trung wong cia cde doin thé;
«WPCP: BTCN, cac PCN, Tro [¥ TTCP, Chng TTDT,
cic Yu, Cue, don v trize thude, Cang bio;
- Lapu; Van tha, KTTH (3b). sm 30

UY BAN NHAN DAN SAQ Y BAN CHINH
TiNH BINH DINH
Sé: 792/8Y-UBND Binh Dinh, ngay 21 thing 5 nim 2013
Noi nhin: TL. CHU TICH
- CT. che PCT UBND tinh; KT ASNEL VAN PHONG

- 8& Cong Thuong; IO HONG
- $0 Thong tin vi Truyén théng; a:l?' A i _“1, |
- CVP, PVPCN, PYPTK, K14; oy CoENLY
- Lara: ‘*-'T(H}b) ‘zl|‘ ) _' ’ b X 3 y
b 4 RS b

Nguyén Thai Binh
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