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CONG HOA xA H()I CHU NGHIA VIlJ,T NAM
D{ic l*p - Ttr do - H~llh pliilC

lJa N(h ngay 16 thUng 5 r.am 2013

, NGHf HfNH
VG 1hl1'o'ng m;.Ii Ui?" tu'

ICan cUoLu(1t Ir) ch(rc Chfnh phil ngay 25 tJulng 12 n4m 2001,-

Can cli' B(J fudt Dim SI}' ngity 14 thang 6 nam 2005;

Can cu- Lu(lt thuang m(li ngay 14 thang 6 nam 2005;

Can Clf Ludt giao dfch aifn t/r ngay 29 th/mg 11 nam 2005;

Can ell-Lu(lt cong nghi11h6ng tin nga)' 29 thlmg 6 nam 2006;

Can eu: LurJt c(lnh lranh ngily 03 th/mg !2 mlm 2004;

Can Cif Lu(lt baG V? quyi:n lr,ri nguai tieu dung ngay 17 thing 1] /Jam 2010,-

Thea tid ngh! cila B(J tmong B(J Cong Thuong,

Ch£nh phil ban hiJ.nh ]Ilghi ainh vB thuong mgi dien Hr.

Clnwllg J
NHtJNG QUY D!NH CHUNG

Bieu 1. Ph",m vi (Ji~u chinh

Nghj djnh nay quy djnh v@Vi9C phat tri@n, img dvng va quan ly hO\1.t
dOng thuOTIg m'.li di9n ill:.

Di~u 2. 1>6itm;mg up dl,mg

1. Nghj djnh nay up d~mg dBi "oi cae thuong nhan, t6 ehlTc, ca nhan
tham gia hO\lt dOng lhlwng m\1.i di.;n III lren lanh thb Vi91 Nam, bao gbm:

a) Thuang nhm, [6 chuc, di.nhall Vi9t Nam;

b) Ci nhan nu&c ngoai cu trl) t(liVi~tNam;
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c) ThlJOLIg nhiln, t6 chuc mr&e ngm'!i e6 ~~rhi~n di~n 1:..':IiVi~t Nam thong
qua ho:;tt d('ll1gdAu \11, l~p chi nl11mh, van phong C!;;Jidi~n, ho~c thi@t-I.\ip
wcb.~itc dmTIten mibn Vi~t NalD.

2. B$ Cong Thw.mg chCt tri, ph6i hqp val Bi) ThOng tin va Truy€n thong
cHn eLf ({ibn kien kinh (2, xii h,)i w\ yell cAll quan ly dm tirng thai ky d€ huang
dan cae bi?tl phap qm'm 1;1d6i val thuang nhan, t6 chCrc, d. nhlin mrac ngoiJ.i
ti~il hfmh hO\1td$llg thuong lll\li di~n llr vaj Chtl th€ Vi~t Nam.

Di~u 3. GhH thfch airngi1

Trong Nghj djnh nay, cae tir ngll' duai cUy Quqc hitu nhu sau:

1, HOSttd(Jng thuong m\)i (Mn ttl' hl viec tien hi'mh m0l phdn hoac tOUllhi)
quy trlnh Clb hO\1td0ng llmcmg lTIi;11 b6ng phmmg ti~n [tj~n tv: co k2t !lSi val
lTI(mgInlcmcl, m\1ng vj~n thong eli (tOng ho\'ic cae Illi;mg rna khiic.

2. Chuallg trinh philt tri€n thlT011gm;;i di~n tlt qu6e gia ]a t,(ip hgp cae noi
dung, nhi<$m vv v6 1100\lld6ng phat trilln thuung ill\!i di0n lCr thea tln1g giai
dO<;lnnil~m rn\lC tieu khuytn IJlich, h0 tnl (rng d\.mg thu0ng m;;i di~n lu d6
nffiIg eao !Ji9l1Clui'l S[\1\xuflt, kinh doanh, th(lC day giao djch thuong m(li trong
nU0e va xuAt IJIAu, xay el\.lUgkbl du hI). tAng thu0ng m\!i di9n llr thea hu{mg
hi~nd?i hoa.

3. ChUng tit di<$l1tu lrong giao djch thuong lll\li (duoi day g()1t~tla ch(rng
tit di~n ur) Ja hqp (i6ng, a@nghj, thong b[10, X[lc nh,(\n ha~c cae tui li<;l! khac (1
d\lllg lh6ng di~p dCi'li~u do cae ben aua ra lien qUfmt6i vi~c giaa kat hay tlwc
hi~llhW a6ng.

Chung tlr di<;n lCt lnmg Ngbj oinh nay kh60g bao g(~m il6i phibu, I~nh
phibu, v(ln dOll, hoa dan gui himg, phibu xuit nh(ip Illio !Jay bill ell ehlmg tii: co
the chuy6n nhuqng n[10 eha pllep ben niim gili' eh(rng ttl. hO'i;ieben til\! huclllg
dltl)'c quy6n nh,(ln hang hoa, dieh V\IhO'::\eduqe tni. rnQt khO'an li6n.

4. Nguaj kh6; 1\101<'1ben, Jl0~C nguai d\li di<$ncua ben do, (iit t\1O' fa ho(ie
gtl'i dj eMng tlt Ji$n tll' tnroe khi hm trer nti. NgmJj khoi "l}O kllOUg bao g6rn
ben ho~t d{'mgvoi tlr cach lilngubi trung gian lien quan tm ehlmg til:di~ll ttl'.

5. Nguoi nh$n Iii bell liMn auge chUng ttl di~n fir thea chil y cua ngtroj
kl101 tao. Nguoi n.h~11kh6ng baa g6m ben hOl).t uQng v6i tu each Iii. ngu\Ji
tnlllg gian lien quan tUi chung tll di~n tu.

6.1-19 tb/mg thong lin l\t d(~ng Ii h~ th6ng thong tin dugc 811 d1,\ng a@ldloi
tl).O', girj, n.h~n,ho~cpMn h6i de thong di<;p dft li~unhung khong co S11 can
thi<$pho~c kiSm 1ra ella con ngtroi mOi Lin 111Qtho\\t dong Duge Owe hi~n.

7. Dia di6m kinh dO'anh h\ co sa c6 ctjnb dS tibn hanh ha,;tt dQng kil~
doanh, kh6ng bao g6m co sa cung e&ph.lm t.hm bang hoa hay dich VI).
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8. Wch~ite thltol1g In:;J.idi~n ill (dw:1i day gQi t5t Iii website) lit traIlg
t.h6ng tin di911ttl ouge thiSt I~p dS ph\le V\lmOt phiin ho\ic loan bQ quy trinh
cua hO\lt GQngmua ban himg hoa hay Cling img dieh V\I, tL'r trlmg bay gi6'i
thi~u hang h6n, dich V\IdSn gino kGt hgp d6ng, cung ung djeh V\l, thanh toan
va dieh V\l-sau bim himg,

9. San giao dieh thlJong mai Gi~n tulu website tl\ll"ong lll~ di~n 111eho
phep cae thtwr"g nhan, t6 chile, d nMn kh6ng phai chll So' huu website co the
tiGn hanh illQtphan ho(tc toarl bQguy trinJ1mua ban himg hoa, di.chVl.l tren do.

Sim giao djeb thuang rn~ di~n ttTtrong Nghi (1inh nily !chong bao gDm
cae \.vebsite giao djch chung kho{1lltIVe tuy€n.

10. Websit;; kbuyb llll).itn,l"cmy€n lil website thU(mg m~ di9n tll do
thuang nhan, t6 cMe thiGt l~p df th\rc hi~n khuy8n lll~i eho himg hoa, djeh VJ.l
eua thU0Dg nhiln, t6 chue, d nhiin khae theo dc di~u khoim eua h9P d6ng
dieh V\lkhuy6n m~,

11. Website dAu gia tn,rc tuy~n la website thmmg m~ di~n t11cung d.p
giili phap eho phcp thuong nMn, t6 chuc, ca nhiin khong phai ehl! S0 hfru
website co th8 t5 chue dAugia eho bang hoa clLamlnh tren do.

12. Chuc nang d(it himg tll,le tuySn 1a m(}t chlre niilJg clugc em d(i1tren
website thuong ill\li d:i~ntu ho,\ictren thi6t bi dau cn6i eua khach hallg va kSt
n6i vai website thuong lll\li di~n tu d~ eho phep khaeh hang kh6i d~u qua
trlnh giao ldl hgp d6ng theo nhfrllg di~u khoim duge cong b6 tren wcbsite do,
bao g6m ca Vi9Cgiao k€t hW d6ng vai M th5ng thong tin tl,ldOng.

13. Thong tin ca nhiin Iii eac thong tin gop phdn djnh danh mOt ca nhfin
C\lth€, bao g6m ten, tu6i, dia ebi nha rieng, s6 di~n tho\l-i,thOng tin y t€, s6 tai
khoan, thong tin v@cac giao dich thanh toan ea nhiin va nhi:i:ngthong tin khac
rna ea nhin mong mu5n gift bi m~t.

Thong tin ca nhun trong Nghj, dinh nay khong bao g6rn thong tin lien h~
cong vi~c va nhiing thong tin rna ca nhan dit 1\1eong b5 tren cae phuong ti~n
truy@nthong,

14. Thu th~p thong tin ca nMn la ho~t dOng thu th~p as aua vao lTH?tco
so dftli~u bao g6rn thong tin ca nMn cua nhi6u nguoi tieu dung Iii khlich hang
ho(ie khach hilng ti@rnnilng ella thuong nhan, t6 chlle, ca nhiln hO\lt dOng
thuang ffil).idi~n ill.

15. Dieh V\l chUng thve hqp dang dien 1\'t 13.djch Vl,Ieua ben thu ba v2
luu ttit va biw dam tinh torm vyn cua Chll'llgtl1 di~n tiT do cae ben kh6i "t\lo
trong qua trlnh giao k@tva th\l'Chi9Uhgp (16ng.
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t}i~u 4. Cae 1I;\1I!1vi bj cam iroll~ hO\lt a'/llg tllll'C'llg ill:)! di~G ttl'

1. Vi p1Wrn ,,~ hO(lt dqng kinh doanh thuang lll(li diGn til':

a) T6 Chll'C m\lug lu'o.j kinh doanh, ti6p thi cllO djch V,I thwmg 111\1i ,1ien
tli', trang (t6 m6i nguCri thmn gia plllli d611g ml)l kb()<ll1ti~n ban dliu ct~ mUll
dich Y\1va dLrqc nh~n ti611hoa h6ng, ti~n tIman:;', ho,;ic lqi fell kinh 16 kluk llr
vi~c v(ln ct$ng nguai khac tham gia llWng lum;

b) Lqi u\lng [huang 111(1idi~n Ill"d@kinhdoanhhanggia, hi'mg boa, djch
V\l vi ph:;Ullquy€n sa hUll tri lll~; hang hila, djch \'\1 thuQc dauh ill\lC hung hoa,
djch V\l cAm kinh doanh;

c) Lqi d~tng danh nghlC1.r.O:;lt Q$ng kinh doanh thuong nwi di911tlr d8 huy
(!$ng v6n lrai phep tl! die thuong nhtln, t6 ch{rc, ell Man 1<11ac;

d) Cling cfLp de djdl V\! thuang n1\!i diGll II.!hoi;ic djch V~lgi8Tn sat, altnh
gi:i Vll ch"Crngthvc trang thuang m(,i diyn lu khi chua dang leYho([e chua dugc
cap phcp theoe~equy djnh elb Nghj djnh nily;

d) Cung dp die djch \'\1 thuang Ill\Udi~n tir ho~c dieh V\l giinn 3M, diml1
gia va ehirng tlwc trong tlmong m\\i d]~n tu khong dCmg y{ri th6ng tin tmng
11(3S0 dung k)' ho~c e5p phcp;

e) C6 hilnh vi girm d6i ho(ie cung cAp thong tin sai S~(th~t khi lh~te l1i$n
cae thll We thOng bRo thj,h l~p \Nobsitc IhU\111g nll~i di~n ttt, dang leY website
cung dp djch V\l thuang m:;ti di~ll tir, dang k.}'hoi;ic }(ill dp pllep cac djch V\l
giiim sM, dauh gia va chCrng th\rc [rang tlmang ffi\li di~n tu,

2. Vi ph\'lrn vS thong tin tren websitc thw:mg m\li Ji~n tll':

a) Gia m\\o thOng tin diing ky hO~ICkhong tuan thti cac quy djan vf; hinh
tlnIe, quy clich c6ng b/) thong tin dang ky tIen wcb~ite thu:ang ill?] di~n tti:;

b) Sir d\ll1g biGu tnmg elw cac chuang lrinh danh gia tin nhi9111website
tllUOllg m;;ti di~n tti: khi chWt Juge nhfmg chuang trinh nay cfwg nh;ln;

c) Sfr d\lllg cac owing d5n, bi€u tnmg b04C d)n~ ngh~ khae tren website
tJmong m\li di~n tll u8 gay nhfun I~n v8 mAi lien h~ v6i thuO'ng nhan, tA ehir.;,
ea nhan khac;

d) Sir dVng duang rJlin db CUllg cap nhfmg thtmg tin trai ngu9'e ho*c sai
19Ch so v6i tb6ng tin dLr')'ccong b6 l(Ukim V\l:ewebsite co g5n Juong diin m\y.

3. Vi pl1lJlll vb giao djch tren website thU011g ll1\li di~n tll':

a) Th\l'c hi9\l cac hfmh vi lim d:io khach hang lIen website thUffilg m::Li
di~nttr;
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b) Gia m.;J.othong tin eua !huang ahiin, t6 chl"rc,ci nh5n kh[ICJ~tham gia
hOl).tdQng lhuang mlli di~n tu;

c) Can thi$p VaG h~ di€u ha.'lh v~.Trinh duy~t b1ternet t\li cae lhiet hi di~n
tu truy c~p vao website nh5m bUQckhtich himg 1m11stiwebsite trill vm y lTIu6n
clla mlnh.

4. Cac vi ph;UTIkhac:

a) D<'mh c5.p, su d\-lng,ti,h lQ, chuy€n nhtH;mg,Mn cac th6ng tin lien qUlU1
dJ,n bi m~t kinh doanh cua !huang nhan, t6 chl"rc,d. nh5.n khiic ho~c thong tin
eli nhan cua nguai tieu dung trong thlf011gm\li di$n ill khi chua umlc W ([6ug
Y clm c,i.cben lien quan, trir lruang hgp phap lu\'(tco quy d[nh kh:\.c;

b) GiiJ. m\10 ho?c sao chep giao di9ll website thuang m.;J.idi~n til cUa
thucmg nhim, t6 chue, ca nhan khac db kielll lqi ho~c d€ gay nhfun 1&u,gay
mAtlong tin ella kM.ch hang d6i vm thucmg nhin, 16chuc, ca nhan do.

f)i~u 5. N9i dung qmin Iy uhi llU"{lC v2 tlllflYug ffi\ii di~n tlOr

1. Xiiy dvng va t6 chuc th\-l"ehii;ll co ehe, chinh sach, chien luge, quy
hO\1el1,chuang tdnh phat tri2n thumlg nwi dien tu:.

2. Ban hanh va tb elrew tlwc hi~n cae van ban guy ph\illl pMp lU41 v€
h01,lldQng thucmg ffi:;!idi$n hr, tieu elman, quy ehuin ling d\lng thuang m;;ti
di$n tu va cae quy ll[nh v6 qUaDIy d\eh V\IthLIOTlgffi(lidi$n tir ailc [hit.

3. Quan 1;', giam sat cac hO\ltdQng thwmg ffi(lidi$n tu.

4. Tuyen truy2n, ph6 bi&ngiao d\le phap ll\~t vb ulI1ang m\li di$n tu.

5. T6 chife th\-l'ehi$11hO\ltdQng nghien etm, ling d\lng, chuy€n giao eong
llgb~ trong thuang ffi.;J.idi$n tll.

6. T8 ehue th\-l"Chi$n cae h01,ltdong tt! van, h6 trq dOl1.nhnghi$p tri2n
khai, Cmg d\lng thuong ill\1idi$n tu.

7. T6 ehire th\IC hi$n eong tae nao t;;l.O,b5i du{mg nhan li,rc eho thuang
mlii di$n tir.

8. Th6ng kC vb lhuang m\li di$n tir.

9. Hgp tac qu6e te trong l1nhv1JethU0JJglTI\lidi$n tu-,

10. Thanh tra, kiBm tra, gilti quy€t khitu nai, t6 cao va xC, ly v1 ph~m
trang h01,llGQngthuang m:;tidi$n tll.
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L 11(;Cong Thwmg chill tr[lch nhi~m lnJ()c Chinh phil !h\l'C hi$n quan Iy
nhl\ nl['(]Cvb ,huang ffi(li di~n Ltl.

2. Cac Bo?, co quan ng~ng Eo?, -oy ban nlH1.ndan t1nh, lhimh pht. ,n.rc
thlH)C Tnmg Hang trang plW.mvi nlli~mV~l, qUy611 h;m elm mlnh eo trach
llh..i%mph6i hq'p voi B(J C6ng Throng tlwc hi~n qm\n ly nha mroc vt ,huang
111(11 eMn TIl'.

Bi~n .,. Clnwng trinh phiit tri€n tinnmg m:1imfn fl'!, 'ln6c gia

1. Nhu nmic c6 e1Jfl\h Sadl V.l bi~n phap thich hgp nh~m thile day !huang
m(li c1i~nn.'i'phat t1"i6n minh b\tch, ben vl"mg tl16ng qua Chuang tr1nh phat t1"i@n
tJmQ\1g m\li cti~11tti' qt:6c gia.

2. N()i dung hoat d()ng tl\UQe Chuang trinh phat tri6n tluwng m{li Ji~n ill'
qulie gia g6m:

a) XllY d\rng, pilat tri@n leStdu h\l tAng thuang Ill;li di$n It't;

b) Tuyen tmytn, phD biGn, ntl11g eao I1h~n Ihire v~ thuang Ill?i di9n tlr;

c) Dao tao, phftt tri&n ngu6n nh;ln I\te Lhmmg m:;1.i di~n tiT;

d) Pillil Lri(;11cae s,in phAm, giili pltap thuO'ng m?i di<$nttt;

d) Tu vtln XflYdlJng k~ ho\'ch img dung [huang 1ll\li cii$n t\'r;

e) 1-19]) lac qu6c t~v~ tlmong ill?i di1;n tt'r;

g) Nang can nang h,ICqLl:in Iyva t6 chiTCho~_tuo$\Jgphl\[ tri@n(huangmai
elien ilc;

hi Cae nQi dlllJg kInk.

3. Thu tuong Chinh phll qelY djnh v8 d6i tlcqng tham gia, ph,un vi ap
d\lng, e0 ch6 quan ly, h6 trq kinh phi eua Chuang trinh phtil iri@n thucmg m\li
di~n til qulic gi,l. '

1. Uy bll1l nhan dan CtlC(Inh, thillh ph6 tr\-l'c lht\()c Tmng Hong thu th%p
s6 li~u th6ng kG vG \l11h Ilinh l.'11g d\l1;g,lhuollg Jn~ (lien ttl' etLa djn ph\ftmg,
hang nam bao cao B9 C6ng Th,wng e1et6ng h9'p.

2, Thuo-ng nhall, (6 eh{rc cung e&p dieh vv thuang m~i eli$11 t\r eil nghia
\'\1 dinh ky bilO caD vb hO\ll cl(mg cung cAp dich VI}clUem]nh de ph\lC vv c6ng
tic th6ng lee thuong m;ti di~n tfr.

6



3. B$ tw6ng B0 Cong Thucmg guy •..t\.nhq~lh€ ehS Q$ ban cao th6ng ke
dCJivai cae thumlg .nh.an,t6 ChlICcung cAp djch V\!thucmg ill«i di~n tl! va de
diu phuong c6 doanh nghi~p hO\1-ld9ng kinh doanh thucmg m\1-idi$n ttT.

CJnnrng II
GIAO KET UQP DONG TROi'\G TUUONG M~I DI~N TlJ

M\IC 1
CnUNGTumv,N TUTRONG CIAO DICHTI:iU'ONGM~I

Di6u 9. Gi:i tr! phap ly nhlf ball n6c
1. ChUng tll' Qi~J1tll' trong giao dich tlllfO'!1gm;!i c6 gia tri philp IS'nhu

bEm g6c neu ltap lmg ca hai dleu kien sau:

a) C6 sIr bao dam dlt tin c~y 'Ie t[nh toan vyn eua th6ng tin ch(ta [rong
chung tv di~n tv: tv !hOi diem thong tin duQ'c Idl&itl.lOlfuJ.dau tien du&l dang
chung tll di~n tIl';

b) Thong lin chua trong chung tv dien tll' co thS truy cap, sli d\mg duqc
du&i dang hoan c!Jinh khi cfuJ.thi6t.

2. Tieu chi danh gill.tinb loim v9n la thong tin con dfty crtlV!!chua bi lhay
dbi, ngoai nhG'ng thay dbi v@hlnh thtrc pht\.t sinh trong qua trinh trao dbi, hm
tru ho\1-chi~n thj chUng ill di~n ill.

3. Tieu c!J; 'Ie S\1baa dam Ull tin c$y III.khi m$t trong nh"Lll1gbi(jn phap
sau dugc ap d1,l!lgtren ca S0 thoa thu~ giLIa cae ben trao d6i va SlI d1,lllg
chung III di~n til:

a) Ky chung tiTdi~n tLl btng chl1 kY s6 do t6 chtrc cung cap dieh V\l

<.:Mngth~TccM leYs6 hqp phap dp;

b) LUll trQ chung tlr dien tu t\li h~ th6ng CLlamOt t6 chue cung cAp
dich V\lchUng th\IC hqp d{\ng d:i(jnlu da Quge d.p ph6p rna cae ben thoa th,l$n
lua chon'. .,

e) C6 S\I bao dam tv phia thuong nhiin, t6 clluc cung cAp hi,J.thng cho
vl9c kh0i t«o, glri va luu trQ chUng tu di~n t\'r '16 tf1m toim Vyll eua th6ng tin
chua trong chlmg tit di$n ttr trong qua lrinh glii vii lUll tm tn~n h~ th6ng;

d) Bi~n phap khac rna cac ben th6ng nh:h l\Ia eh9u.

Di~u 10. Thi:ridi~m, dja Oi~mgirl va ••h~n chllll.gtil' di~n tu:

1. 111mdiSm gui ill{)tehtmg tll dien t11lil thOi diSm ehtmg tu o-i%ntv d6
n'1ikhoi h$ !h6ng thong tin duoi SI.!ki6m soat ella nguai khai 1.\10 hay u\li di~n
eua nguai khai t\lo. Trong truang hgp <.:hungtl! di~n tir kh6ng rai kh61 h(\
th6ng th6ng tin duai su ki6m so~t ella ngllai khai t\lO hay dl,lidi~n <.:llanguai
khm t\lO,!h{"idi€m gui la thai diEm nh~ a-m.r<.:chung tu diQllfir.
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2. Trang tHTong hgp cae ben kh6ng co thoa tlm\in khae, thm di~m nh?il
ill.)t ehlmg ell' di~n ltt ll\ thoi di~ill chc"mgtil' di.;\n ti'r d6 [(\1 ([m;rc c1iachi di~n t\'r
do nguili nh~n chi fa va co th& tnlY C1!-Pdm.Te.

3. Dja diem kil\h doanh Cl'n nguo-j 1<.h6it~o duqe eolia dju di0m gm
chlrng til rli.;n tlt VII,lin cii@m!dnhdor\1lh ella nguai nh~illdUQc coi lit djn di@tn
nh~n ch(rng lu Ji~n tir.

Dj~l\ 11, Bj8 l1i6mldnh clonnh dw de ben

l. Din di@m killh donnh eu.a m6i bGn ]9. dia c1i€m do ben do chi ra, lrLI'khi
ben khlK neu YO ben d6 khong co dja di~m killh doanh t~jd!a diEm nllY.

2. Trang tnrcmg h9"Pm0l bBn ell nhi~u dill. di@mk.i..nhcloanh nlllmg khong
ehi ra dia diem kinh doanh nita thi din diem kinh doanh la dja d.i..em co m0i
qmU1 hl;\m.;lt thiet nhdt V\li Ilqp dc\ng lien quan xet tui m9i b0i dmh tmere va
ti).i tht"Tidi~m gino k~t hqp dang.

3. Trong tnrang hw m0l cil nh11nkhong co dia diem kinl1 donllh thi dia
rli€m hnh dOllnh ill nui d5ng leY tlmmlg lru eL\8.c{lllhiln c16.

4. M0t dia di~m khong clu'qc coi In dia c1i€mkinh doallh ll~Uelia di€m d6
chi Iii no\ d:l}tmAy m6e, thiet bi eong llg!J~ ella h~ th6ng thong tin do ill?t ben
sIr dl,mg d2 Eian k~l hqp cl6ag ho1)e chi 1,1l~oide ben ldlac ell th~ !nIY C<%Ph~
lh6ng thong tin db.

s. Nr6t dia chuh gjn v('li len mi~n hay diu chi lhu di~n bJ ella m()l hen
Idlong nh&t thi~t lien qual' l{ri djs [li~m kinh dOl1tlhella ben do.

niBil 12. Tllong lJiio vB at ngb; giao !{~thi).p dang IdlOllg CDhell nhi)n
C~lih~

M.)t thting hrlO bhng ch{mg lir di~n tITv~ c1~nghj giao kSt h9P d6ng mil.
!chong e6 ben llh~n ev l110till chi Iil.tll0ng bClomal d@nghigiao Idt hqp d6ng.
Thong k>.o d6 eht!.a ctu~rc eoi h\ d@ngh\ giao k6l h9}) d6ng, ttlf kl1i bell thong
h<1ochi r5 t\,i lhtmg M.o do tnlch nhi~lll elH1m)nl1 trong [mung hgp nh~11 dugc
tni lai el15.jlllh$n.

Di~ll 13. S"l"dtmg !l~ thang thOng fin t,r di}ng

Hap dang duge giao ket lu S\I tuang t<k giCramlJl hl;\ th6ng thong lin W, ,
d0ng veri m(ll ngubi ho(\c gii1'a cae h~ thtmg thong tin to,!d(mg vai nhau !chong
hj pln'lllh('m gia tr\ phft.p i)' chi vi khong co s~rkibm Ira h~y can thi~p eua con
ngtfui vao timg llanh dOng el! lhe do cile h~ th5ng thong tin w dQng 1111/ehi0n
h~y hQ'Pd611g dugc glao kel.
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fJi~u 14. L&i nb~p thong tin trong chimg tir di%lltu:

1. TruOng hqp mQt nguoi mftc phai 16i nh~p thong tin trong mQt chUng
tu di~n ttr ouqc su dvng dS trao o6i v&i he thbng thong tin tv dQng cua ben
khac nhung h~ th{mg thong tin W dQng nay kh6ng 116trg eho ng\1oi do .stIa I:).i
!6i thi ngubi oi) ho{ie thuang nhan, til chuc, ca nhiin ma nguoi d6 d.;ti di~n c6
quyen rut bo ph&n chUng tir di~n tu co 10i n€u dap {mg hai dieu ki~n sau:

a) Ngay Idli biet co J6i, nguOi d6 ho?c tlmong nhiin, ta cMc, ca nhan rna
nguoi d6 d4i di~n thOng bao eho ben kia v@16i va nell r5 dff mic phi'ti 16i trong
chUng tiT dj~n tfr nay;

b) Nguai d6 ho(te thuang nhan, ttl chuc, d nhan rna ngu&i dli d:;ti di~n
vfin chua SIl dVng ho(te co dutye h:1t ky lqi ich v~t chill hay gia t1"inao tu hang
h6a, dich vy.nh\l.n dugc tu ben kia.

2. Quy@n rut b6 ph&n ch{mg tu di~n tu' c6 !6i khong 8.nh hu&ng t6i trach
nhi~m giiti quy6l Mu qua cae 16i phal sinh ngoai nhfmg quy dinh t?i Khoan 1
Di2u nay.

Muc2
GIAO K:ET H(1P DONG Su. JJVNG CH"UC NANG 00*1' HANG

TRVC TUYEN TRllN WEBSITE THUONG l\1.~ID~N TtJ

Di~u 15. Thong bao mOl db nghj giao k~t h9lJ dang

N€u mQt wcbsite thuang m\1.idi{:n tir co chuc nUng d~t hang tn,l"c lLlyJn
ap dl,lIlg eho tUng hang hoa ho~e dich V\l C\l thE duqc gi6i thi911 tren website
d6, thi cae thong tin gi6i thi$u v6 hang hoa, dich V~lva cac dibu Idloan lien
~uan duqc eoi Iii thong baa mai d@nghi giao \<6t hqp d6ng eua thuang nhan,
to chuc, ca nhan ban hang thca quy dinh t?i Bieu 12 Nghj dinh nay.

Dibu Hi. Cung dip cac ai€u khoan clla hl)'p dling khi sir dl;lug cillfc
nling u~t himg tr~rc tlly~n trcn website thU'O.llg m~i t!i~n ill:

Websitc thuong ml).l d11;n t{r co chuc nang d~t hang w,rc tuye.n pMi cung
cdp cho khach hang thong tin v~ cac di8u khoan Clla hgp d6ng dugc quy djnh
t~l 8i@u 30 den £)i@u 34 Nghj dinh nay Imac "Lt'1aidiEm khach hang glli d~
nghj giao ket hgp d6ng.

Di~n17.t)~ngh!giao k~thqp d~ng

ChUng tiT dien ill do kh:ich hang kMi t\10 va gtti di b~ng each SIl dl,lllg
chuc niing d(H hang tr1!c tuy6n ullqc coi liJ d@ nghi giao l<6t hqp d(~ng cua
khich hang dbi voi hi'mg hoa hoi!-c dich \'\l- giin kem chu:c nang Q?t hang tr\le
tuy6n do.
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BiBII 18. Hit so:lt va x~i.cnh~fl nqi dung h\'lp aang
\Vchsik trurong nl\li di~n l,:rpbui co eCi ellS eho phep khach hang ra soat,

h5 sung, ~lfa d0i va xae nltfm nQi dung giao djch tnroe khi SLl dl,mg ehlrc n[lllg
d~Uhll1113lflre ttlySn cti~gl'rj d&ng,hi giao k6t hgp d6ng. Co ch2 n'1 soat v,l xac
nhfm nay phai ctap {mg cae di2u ki$n sau:

1. Hi611 [hi e110kh{lCilhang nhfrng thong tin sau:

a) Ten hllng h6[l110~Cdjch V\l, s61ugllg Vllchung lo\li;

b) Phu01lg thli'c VlJlhlri h~n gillO hilng hoi.ic cung ll'l1g clieh V\';

c) T6ng gifi trj etlil hqp d(1ng va cac chi tl~t lien qUUIl d{3nphuong thirc
thrrnh loan dugc khach hang h.ra eh911.

r"lhfrng thong t[n nay pMi eo k.h{tniing ltlU IrU, ill &n (lwjc tren h$1h5ng
thong tin ella lJl:\ea bang V:1]-Ji~ntl1j aUQc v& sau.

2. Hi~n tIlj cho khlich ilang nhiJ:ng thOns tin v6 clieh llitre Ira Uri chCep
n1J(1od6 nghj giuo kit h9'P d6ng va thhi hf;1llIra !c)'ict~nghj giao k6t hgp d(3ng.

3. Cho phep 1<...11>ichhang Salt khi ra SO,lt nhfrng thong lin TUli tren dw:rc
l\l'u ch9n hllY giao djch.l1o(ic KaC llh~n viec ci(\ nglij gino k&t hgp d6ng.

Dii;;'l !9. 'I'd lo'j db l1gh, gino kSt hy'p dang

1. Tr~ lai ch5p nb~n ho(\ckhong ch~pnh{indb nghi giuo k~t hgp (ihng
phji dmJc lhvc hi$n du6i hinh th(rc phll hqp (t& thong tin c6 th(~luu lTG',in va
hi@nthiduQc lni he thang thong tin cua khtl.ch h:\ng.

2. Khi tr,l lui ch5p nh%n (\6 11gh; giao kft hQp d6ng clh kh:1ch hang,
thuong nilan, t6 chirc, ca nhiln brill king phl\i cung cap cho !Chich h~ng llhLing
thong tin sal!:

a) Danh sich toiin bO hung hoa ho(lc dicll V\l khl\cb hllng diiI mus, sf)
luqng, gii dm tung s:in phAm vfl t6ng gia tri hgp d6J.1g;

b) TlliJi h(tn giao hi'mg ho~c cung (1'11g dieh V\l;

c) Thong tin licn h~ d@khkh hang co th&hoi vg tinh tT\\l1g tlwc hii;l\ hqp
UiJllg khi dn lhi&L

Di~u 20. Chfim (hH lib ngh! giflO k6t !JQ'P(inug

1. Truong Jlqp thuang nbfl11, t6 ch(rc, ci nhfm bin h:'mg co c6ng hi> t1J6'i
han tra loi tid nghi giao k2t hqp dang, n0u h0t thai h;:l11nay mit kh{jch hangvan kllong aUQc tri:l lai thl d6 nghj giao k.h h9'P d6lJg Clla khach hang chAm
dert hi.;u h,l'c. Vi~c tni lili chap nh$ll sau 11l,'rih,m nay duge coi lit mOt d6 nghi
giuo k~t hgp dang khac tll' phia lhuang nilaH, t6 chuc, ca llhan ban hang.
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2. Truong hgp thuang nhan, to chuc, ca nh3.nban hang khong cong b6 1.'5
thai h;m tra liJi dS nghj giao kEt hqp dang, n~u trang vang 12 (lmrai hai) gia
k~ tLfkhi gui d@nghj ~iao k~t ~qpdang, kh~ch himg,kh0ng 11h~nduqc tra lCri
de ngbj giao kSt hqp dong thl de nghj giao ket hqp dong Cllakhftc11hang Jugc
coi IIIehAmdDt bi~u h,rc.

:l)i~u 21. ThOi diSm giao k@thgp dang khi slr d\lllg chlrc nling Clijt
hang tr\l'c l.Uy6n tren website thu'O'ng ml)i rti?n tir

Thai di€m giao kEt hgp dang khi sir d\lng chuc nang d4ithimg [NC tuy~n
tren website thuang llJ.li di9n tlr la thai dH\mkhii.chhang nh('m(Iugc tra lai ella
thuong nhan, t5 eh(1'e,ca nlJ1inban hang chip nh~n ae nghj giao k~t'hqp dang
theo quy djuh t(li Khoan. 2 Dieu 19Nghj djnh m'ty.

Bitu 22. Tbil tvc chim tim h9P dang d6i v&i hqp dang djch Y\I

tlnfO'ngm~j ili~n ttl' yil cae dich "\1 tn,]'ctUY~llkhac

1. \Vobsilc cung cftpdich V\I tllll'mlg mai di~n t(r va website cung d1.pcae
djch "l,luvc tuy6n kbac phai cung cftp cong C\l ,nlc tuy2n 00 khach hilllg co
th@gui thong baa chfun dCrtbqp (thng khi luh nhu e&llsu d\mg dich V\l. Cong
q\ nay phai (!ap ling cac di€u ki$n san:

, a) Cho pher khach hang luu W va hi~n thj thong b{l{) cham d(ll hgp
dong trong h~ thong thong tin cua minh sau lilli glri ill;

b) Co ccr ch£:phan h61 uS kMch bang bi€t thong bao ch&m dirt hgp d6ng
eua minh dil duqc gui.

2. Website cung cap djch VJ.I thucmg m\li di?n tir V~l wcbsite cung dp cae
djch Vl,I trl!e tuy2n khic phai cong btl thOng tin minh b-il-ch,dAy au v€ quy
trinh, thu t1,lcehfun dIll hqp d6ng, bao gam cae n(li dung sat!:

a) Cac wOng hqp thuong nhan, t6 chlre, ca nMn cung cap djch 11\1 chAm
dUt h9P d6ng va eaeh th(rc giai quy6t h~u f]ua dm vi$c chAmdm hQp dang nay;

b) Thai di6m h9P uhng ch&m d{rt hi~u Il!Cva cach thuc thanh toan prj
dich V\l trang wang hqp kh{\ch himg [a ben cham dill h9']Jd6ng;

c) N~u website khong e6ng b6 ro thai di13mhqp d6ng chAm d{ll hi$lr 1I,1'C
trang tnrimg h9']Jkhach hang la ben chfun dirt hgp d(mg, thi thai di@mldlueh
hang gui thong baa duqc coi lit thui di6m hgp d6ng chfun dlrt.

fJi&u 23. Gino k~t ho;rp «fing trcn wehsite thti'O'ng m~i di~ll tit
mua hang

Be> C6ng Thuang quy dinh C\-l thG v,~ql\Y trinh giao k~t hqp d6ng trvc
tL\y@ntrcn web:iite thucrng m\li di~n tll-do lImOTIgnhi'm, t6 chu'c, ea nb.an I~pfa
de !TIua hang h6a, dich v\-l.
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ClmO'll~III
HO,).TDyNG TJn10NG MF~:fH"fNTU

Dii~u24. C!Hl tll~cfm hO:,lt il0r.p, thli'trng m.~Jdi~jj til'

Cae eilll th~ tham gia \-tollloQng 11nrong mt;li di~n lL11X1il ghm:

I. Ck thuang nhan, t6 chll'e, err nhfm tv lhi\~t 1("ljJwebsite dmong lIl(li

di~n ljr dE rh\~c VI,! hO\l1 dQng xlie tibn 1hmH1Gn1(li, bun hrcng h6a ilo(ic cung
l:mg dich V\~\;lhl mlnh (nguoi sa hfiu website tbU'(nlg nwi di.;,n tt'r ban ht\ng),

2. Cae thlJOllg nhan, t6 ehll'c thiSt If~p website iliuong ffi(li {Mn tir dG
eung cAp moi Huang eho thmmg nhfm, li3 chuc, c5. nhi'in ldlae tiSn hlinh hoat
GQng xue tiGn thuang nJl:li, ban h~lng h6a ho;\c cung lmg djch. Y~~(llmong nhfl;i,
t6 chuc cung cdp dich V\l thuong m\li di~n llr).

J. Cae 1hmmg nlHin, t6 chll'c, CQnh5.11Sll' rlung webile eua thuong nhan,
t6 ch{rc cung clip dich "\1\1tlmong mai di\~n llr dG p/l\lC V\l hO\lt dong xtJc ti2n
thmmg m\,i, 1,,\n h~mg h6a ho(lc cung {rug djch V\l ctia minh (1l3Uai b.\n).

'to Cae lhwmg nb;ln, t.s cht'l'c, ca nhfin nma h<1ngh6n h()~c diel, VI.~ tr6n
website thmmg lll\li di?n tll' ban M.ng Vtl web:~iw cung dp dich V1) tlmang nwi
di~n tlr (khach hang).

5. Cue thm:mg nh40, [[3 ehCrc cLing dip h" t~jJg ky thu~l eho nguoi so hlru
wcbsilc thu01Jg mi.li (ti~n tl:r b~n hemg ,va cho thuong nh:1n, l(~chuc Cllllg dlp
diclJ VI,!thUOllg lDi.ll di!;n t\'r (thuong n115n,16 eillIe cung dp ha t~ng).

(). C:'lC llmang nhiln, t6 ch{l'c, err n11lin Sl'r dl)ng 111i41bj (1i~n III
1111lngkhac (Ie lien h:'mh ho\",t dong tlmong nwi.

Di~ll 25. elk hill!! thrrc 16dl;:j'c hO~lt<if)Jlgtlanmg m\li ei~,1 tfr

1. Websitc thuong mi.li di$n ttl' brin hang 13 "veb,:ite tilum',g trlifi lii9ll t\'l'
do cue thl(()'ng nh&n, 16 ci1Crc,cll nhS!) t~ttl,iit l~p de pll\lC Vl) hO\lt dOng xGe
ti4n thuong nw..i, ban hAng h6a ho~e cung {rng dich V1,] Clla minh.

2. Website cung e<1p didl V\l tlmmlg In\ii (]j~n ler I:'!websi!e 1hU'0ng lll~i
di911 tir do thlRmg nl,an, 1,3ch{tc lhi6t I~p dB cung cAp moi truang eila dlC
thUOlIg nhan, 16 Ch{IC,err nhiln kh{IC ti@nhanh hO:;lt dQng tlmang maL Website
cung edp djch Y\1 1huang m\l-i dien tlr baa gam die 10,.i IlllU;

a) San gino djeh thuong m\li etien b.\';

b) Website d&u gia tn.re ttJy~n;

c) \Vebsite khuy~n m(l.i tn,l'e tlIY€l1;

d) Cae lo?i website khac do no Cong TlmO'ng (jllY dinh.
,
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3. V6i cac t'mg d1JJlg cai d(i.t tren thiSt LJicti~n tll: eo n6i m\illg eho phep
nguoi dung truy c(ip vao ca sa dCI'1i$u <:{w th,-wng nhiln, t6 chrIc, d nhan lillic
dS fiU:'! ban hang h6a, cUllg (mg ho{ic sir dVng dich vv, lllY thea thili nang ctb
(rng dVng d6 mil. thLrong nhan, t6 chuc phai tuan thit cae quy djnh vG website
thuang m(\i di~n til hill hang ho\l.e ""ycbsite eung c:1p djch V\l thuc:rng ill(\i di~n
tll u.li Nghj djnh mil'.

4. Hi) Cong Thtwng quy dinh C\l th6 vi::dc ho:;tI dOng tlmang m;ti di$n
tit tiSn hanh tren ffi:;lng viBn thong di dQng.

Di~\l 26. Cae nguyen tileho~td911gthmrng ffi\li di~n tl'i'

1. Nguyen tlie tl,r do, t~!nguy~n thoa thu(in trong giao djeh timong m:;ti
di9n til'

Cie eM th~ tham gia ho:).td0ng thuang m:).i Cli$n tu co quyen t\1' do thoa
thu\in khong trill v6':i quy djnh cila phap lu(it d.s xae lap quyGn va nghlH V1)Clla
tung ben trong giao dich. lboa thU(ill nEIYla cRn cu: dd giili quy~t c:k lrarJ1
ehftpphatshilltrongquatrinhgiao dich.

2. Nguyen tAc xac dinh ph\Un vi hO\1tu,;.ug kirill dounh lrang thuong m~i
di$n ill

N~u thml'llg nhfm, t6 chuc, eli nhiln tien hluJh 11o\1td(mg hill himg hoa,
cung ung dich vv va xue ti€n thuong m{li tren website thuang m{li di$n tiT
khong neu (.;\1thB gi&i h\lIl dia Iy ella nhfulg hOi.it d0ng nay, thl eae hO\lt d(mg
kinh doanh 0-6duqc <:oi la li~n hanh tren ph::un vi <:anuO'c.

3. Nguycn dc xae djnh nghIa vv v6 bilo v~ quySn 19"1ngll'm ticu aCing
t1"ongho,;tt 1Qng thuang ffi(\i di~n tty

a) Nguoi sa huu website thl!0ng m\li (!i~n til' ban himg vungum ban tren
website cung dp djeh Vellhuang ill,;ti dien tu pMi tuan thll cae quy dir\'1 ella
Lu~t baa ve quy€n lQ"ingwJi lieu (blng ldli cung dip hang hOH, djch V1,1cho
khilch h:'mg;

b) Khaeh bilDg tren website cung cAp dich V1,1-thwmg m(li di6n til Iii
nguai tieu dung djch V\l thuang nw.i dien ttl va 121.I1guoi tieu dung hang h6a,
djch V\l do nglI<Ji ban tren website nay cung e&p;

e) Tnr0'ng hQ'P ngub"i ban tn,w tiep dUng thong tiD vb hang hoa, dich V\l
clla minh tren website !huang m\li dien ttl' thi thuang nhiln, 'l6 chiIC cung cap
dieh V\l thuong m::<idi~n tLr va thuung nrum, t6 chu'c eung dip h\l tling kh6ng
phai Ii ben thll ba cung dp thong tin theo quy dinh eua Lu~t hao y~ quyGn lQ"i
nguaJ tieu dt:ng.
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4, Ngt~yen lfte kinh dOilnh cae himg him, djch vl,I h4n ch6 kinh doanh hoi;ic
hlllig n6a, didl V\I kinh dOBlln GiJdi211 ki~n lhung qua lhuOTlg lll\li (Ii$n Llf

Cae thll Lh6{rngJ\mg ,hmrng lll\li Ji~n tlf db kinh doanh hung hoa, dieh
Vu hlill ch2 killh doanh h(J~chill1g hoa, tlieh V\l kinh doanh co dibu ki~n pMi
man thu de quy (tin11phfip luf,t lien quan o0n vi~c kinh doanh hang h6a, dich
VLI dl).

j"V1!lC 1
HOi).T m)NG cilA w~~eSHETTi1JONGM~IDIJ;;N TunAN HANG

j-)jfll 27. 'fn\e!lllM~m Cll~iillw'ng n1la11, I:B ch{;',~, c:i nh5.l1 Rij' il!!'lJ
website tbUTfllg f!1:.1idiVa tf!: M.II h,'mg

1. Thong bun veri B{\ Con;; Tlmong v6 v.i$c thi2t l$p I'!cb~ilc lhU\mg m\li
rii~n nf him him(!; theo quy djllh ll,liM\LC 1 Clmong IV Ngl1\ (tin11 nay.

2. TIl\re hi<$n<iiiy (tu vi~c cung cap lhong tin tren website theo cac quy
diuh l\li M\le nay va ehiu tnkh nhi$ill v6 tlnh c:binh xac, d:ly dll ctm thijng tinl.,

3. Tu5.n tht'l eac quy diwl v6 ban \'~ II!{mg tin ca nh~lnella khaeh h~'l11g
'1uy djnh t$i M\lC 1 Clmong V Ngbi djnh m\y.

4, Th\fe hi~n cae 'lllY etjnh r~.u;vj~Le2 CllLwng IT Nghi (tjnh nay n€u
website c:o c:hCleniing o\"\t h,\ng trve tuyfn,

5. Tlwc hien cUe quy dinh t\li Ivl\lc ? CI1itO'!1g V Nghi dinh 11('Iy n/'L1
website co ch{rc nring th::11111tarm tr\Tc ruy@n.

6. ClWg cap thong tin vb tinh hinh buh dQunh c:us mlllh khi c6 yeu eau
eua co qUaIl Dh~\l1UlIe co t115m quy6u de ph~lC V~LhO~~LJ()ng lh6ng ke thuO"ng
m\ll di';l1 ter, hO(1t dOng thanh tra., kiem lra va xu iy vi 1'h,l111 trong thuong l11?i
(ti~n tl'r.

7. 111\rc hiGu dly UCInghTa. '1\1 thud theo quy djnh etta phap luij.t.

f)j~l\ 28. Cling cAp thOllg tin tren website thll'ong illl]i {Ji~nUr biin h~ng

1. Web.~ite thuaug ill\ti (li9l1 tfr bEm l1fl11g.phai cung clip diiy Ul~thong tin
vf:.nguai sa hl111websile, h:'Ing hoa, djc:h V~lva cae dibu khoall ella hqp dang
mua b:'Ln<i.p dVng ~ho h,img hoa, Jieh "\1 ctuqe gi6i lhi9U t1"en website theo quy
dinh llf Dieu 29 den Bieu 34 Nghj djnh nay.

2. Nhi'i'ng thong lin nay phai hilo ullm cae yell e5u sau:

u) R5 rang, ehinh xac, dG tim va d@hi6u;

b) DuQ'c s~p xip ~i cue fi\lC tw:rng tmg tren website va co the truy c~p
bfmg phuong phap tn,rc tuyen;
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c) C6 khii.nang Itrll' lrlf, in v~\hi0n thi Qm!'c vGsau;

d) Ehlf)'c hiSn thi- TO d6i vai khach hang truac thai diem kbach hang gi'ri
dS nghi giao k6t hqp d6ng,

DiBn 29. ThOng tin vB ngm'ti S{j' huon website

Thu0ng nhEm, t6 chlle, ca nhan S(1 lliJu web~ite t1mcmg m1.J.idi';l1 tfr bin
hang ph:ii cong b6 nhilll8 thong tin L6ithi~u sau tr6n tIang chu website:

1. Ten va dja chi tr\1 sa ella tlmang nhiln, t6 chue ho(te ton vll dia ehi
[huang trtl cua ca nhan.

2. S6, ngay cftp va noi cap gilly chung nhfin (Ui.ng leY kinh doanh cill!
thucmg nM.n, ho~c s6, ngay cdp va dan vi d.p quy6t dinh th3.nh l(tp ella t6
chue, ho~c ma 36 thu@ca nh:1n eua ca nhan.

3. sb di~n thO;!! ho~e mQt phuong thuc lien h~ tr\Xc tuytn khac.

:J-)i2u30. Thong tin v~ hang hoft, djch vl,l

Dbi vai hang h6a, dich Vl,l dugc giai thi6Ll tren website thucmg m\li di~n til
balJ hang, thucrng nhiln, t6 chue, c3. nhfm pnai Cllllg c5.p nhung thong tin oj
kMeh hang; co tl;6 xac diJlh ,ehinh xac ca.,;:di).etinh dl~hang h9a, dich V1,l nhfun
tranh S~Ihicu nhfim khl quyet dinh vl~c de ng:.bigiao leet hgp dong.

Di~u31. Thong tin y~ghi eli

1. ThOng tin y@ gia hang h6a ho~c dich '1\1, n€u co, phil the hien ro gia
do ail bao g6m hay chua bao g6rn nhu'ng ehi phi lien quan d8n vi~c mUR hang
h6a ho~e dj.ch \,u nlm t11ll€,phi dong goi, pbi v~n ehuy~n va CaGchi phi phat
"."kh"ShUl ac.

2. TIlT tnrang h9']J cae ben co thoa thu~ll kh~_c, n€u thong tin gill. hang
hoa ho~e dich V\I niem y6t tren website kh6ng th€ hl~n fO gia d6 l11ibao g&m
hay chua baa g6m nhung chi phi lien qUall den vi$c mna hang h6a ho(ic dieh
vv nhu tbll€, phi dong goi, phi v~n ehuy6n va cae chi phi phitt sinh khae thi
gia nay dugc hi€u III da bao g6m illQi chi phi lien qUalJ noi tren.

3. '861 vai dich V\J tren cae website eung c&p djch V1) thw.mg m\li di~n til
quy dinh t\li M\lC 2 va 4 Chuang lli'ly, website phfu c6ng b5 thOng tin chi tii3t
v~ each thUe tinh phi dieh '>'l,I va co che thanh toi11.

Bib 32, Thong tin v5 di€u ki~n gino njch chnng

1. Thwmg nMn, [6 cMe, Cll.nhful phiii eong b6 nhung di~u ki$n giao
djch chung ddi val hang h6aho~c dieh V\J gi6i thi?u tren website, bao g6m:
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a) Cilc diCu ki~n ho~c h(ln cllS tl'Ong vi';c nmg dp Mng b6a ho\ic Jjch
V\l,nhu gi6i h!;lllvb thai gian hay phr;l-mvi dia ly, nSu c6;

b) ChiJlb s:kh hm\n trii.,baa g6m lh('rih:;lllhO<\!ltn1, pillTong thltC tn\ ho~c
d(~ihang dffn111Cl,dch tllli'c l5y I;\i liCn, chi phi eho Vi9Choa\1 td. nay;

e) Chilli'"!stich bi'll)ll1mhsan phftIn,nb co;

d) Cac tifu chuAn djch \,\1, qny trlnh cung. crip djch V\I, bi2u pill va cilC
mtu ldlOhn khfic lien qUAIl d2u I':~c cung dp dich V\!,baa g0m d nhCrng dib
kii;n va h;m chS nbu c6;

dj i\'gllla \'\1cua ngw'ri him v:'!nghla V~)elm khaeh Mng trong mAigiao eljch,

2. GtC di€u ki~n giao djch chung phii.i co m1mchi! tu(mg phiin v6i mau
n@nclfaphiln websilc dling cae c1i.h1h;n g;iflOd!ch ehung db va ng6n ngiJ' thJ
hi~n cti0u ki~n gino djch chll1lgpht\i bflo g6m ti2ng Vi~t.

3. Trong tmang hgp wdisile co chue nang d~t h:'mg avc tuy,in, nguUl
ban ph[\i c6 co chE drbkh,kh hang (11)cva bay t6 51,1' d6ng y tieng val dc di6u
ki~n gi[lOdjch chung tru'&ckhi glri at ngh! giao k~t hgp d6ng.

Dj~ll 33. Thong tiJl v&v~n chuy~n Vii ghw nh~n

J, Tlmung nilan, l/J ehuc, Cll.nbdll phal cong b6 nhting thong tin sau ve
diet1 ki~n \'('111 Chtly€n va giao nh(\.n ip d\lng cho hil..ngMa hO(le djch V\l gi6i
thi~u trcn website:

a) Cae phuong thuc glao himg l1o\iccung uug djch V"lJ;

b) Thai h4\1 vac tirill eho vi~c gino hung ho~c cung lmg djch \'t.l, c6 tinh
d~n y@ul(~kho;'mg each dia ly va phuong thlre giao h~mg;

c) Cae giai h\m vb m~t dja Iy cho vi~c giao hang ho(\c cung ung djch V\l,
nbll co.

2. Tnrcmg hQ'pphii.t sinh ch~m tr2 trang Vi9Cgiao himg ho:;ic cung lrng
Jjch '1\1,t1mcmgnh:1n, t6 chlrc, ca nharr pilai c6 thong tin kjp thai cilo khach
hang va t\Jo co h9i de khach hang co th€:InlYhqp d6ng n@ulnu6n.

IHfu 34. Thong tin v~dc phu'o1lg tbii'c thanh to~,"
o 0 '

1. TImang nhan, to chuc, ca nhan ph{ucong bo toim bi) cae phuong thlTc
thanh to(l11lip ch,mgcho hilng hoa ho:;ie djch '1\1gim thi~u trcn website, kem
theo gilli thich t6 rang, chinh ;dc d@ldll\ch h,\ng c6 thE hi@u va l~m dH.m
phUffilg 1111]:cthmlh loan pilll hQ'p.
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2. Nbu website thuang m(li di~n tir co chu:e nang thanh tOM tr\le tuy6n,
thuung nh&n, t6 ehtte, ca nhan phili thj6t l~p ca eh@d€ khach hang slr d~mg.
eh{re nang nay uuqc ra sortt V,t Xti.cnh~n thong tin chi libt v~ timg giao djch
lbanh toan tru0e khi t1J\IChi~n vi~c thanh toano

Muc2
ROi).I' DONG eVA SAN GlAO 'DTen: THlWNG Mf;,J DJJ):NTi'r

fli€u 35. Cung dp djdl vl} ~lmgiflO d;cb thmYflg nli;li di$ll til'

1. Thmmg nhan, t6 Cllll'e cung cAp dieh V1) san giao djeh thuang ffifj-icti~n
tu Ia thuang nban, t6 chile thiih lap website tlmong m'.li di9n ltf d~ cae thuO'ng
nhful, ta chere, ca nhful khae co th~ ti€n himh m0t ph@n ho~c toan b(i quy 1ri11h
mua ban hang h6a, dieh '1\1tren do.

2. Cae hinh thuc hOf}tJ{)Jlg clla san giao dich thuang m:;li di~n m:

a) Website eho phcp ngmJi tham gia duQ'c ma cae gian Mng hin do lt€
tnmg bay, gi&i thi~u hang boa ho\ic dieh '1\1;

b) Website eho ph6p nguiJi t.1}amgia dLrqc l~p cQe website nhlmh d€
tnrng bay, gi6'i thi$u hang h6a ho\ic djeh V~l;

c) Websi.le c6 chuyen ill1)Cmna beln tren d6 cho pbep nguai tham gia
ofu:ogtin mua ban bimg hoa va dich V~l;

d) Cac JO\liwebsite khfic do B(> C6ng Thuang quy djrL'J..

3. Website hO(lt d{'mgtheo phucmg lhuc so giao djeh hfmg hoa:

a) Thucmg nhan, t6 ch{rc lhi6l Wp website muong Dl:).idi~n tu, tren d6
eho phep ngnai tham gia tiSn banh mua ban hang hoa thea phuong thll'C cua
sa giao dich hang hoa thl phii.i co giiiy ph6p lhimh l~p sa glaa djch hang hoa
va tuan tM C{ICquy djnh phap lu(tt vi: sa giao djch hang hoa;

b) By C6ng Thucmg quy djnh e\l thB co ehS gifun sat, lett n6i thong tin
giao dieh giUa co quan qll:lrtl)' nhf! nuac v6i S(y gino djeh hang hUa va cae yell
e~u khtlc v@hO\l-toQng eua website hO\l-tO(>11g thea phuang thue So' giao djch
hang h6a.

Diihl 36. Trach nhi~m cua thU'!:rng nhan, ta chu-c cung cap djch v\l
san gino djch thn'O'ng lll.li di~u t{r

L £lang kY thibt l~p website cung cfLp djch '1\1 san giaa dich thucmg mi?-i
di?n tir thea quy dj.nh t(li M1)c 2 Chuffi1g IV Nghi dinh nay va eong btl cac
th(lng tin dli.diing ley tren tTang eM website.
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2. Xuy d\mg YUeong b6 cong khai Iren website quy el1@ho(lt,longclw.san
gino dlch Ilnrang m:;ticii9nttrtheo quy dinh llii Biell38 Nghj (tjnh nay; theo doi
va hila df.rnvi~c th~rc'hiyn quy cbB(16tren san giao djci-Jlhm:mg ill\!I<ti~nttl.

3. Yeu cftu thuang nhan, t6 ch(rc, d n!liln la ngU'\11hlin tren san giao djch
[i-mc1lJgIn\!i di9n ur cung cfrp thung lin theo quy d[nh t\ll DiSu 29 Ngbj ditlh
miy khi dang ky StTd\1l1gdjch \~\l.

4. Co CO"ch~ ki2m tn" gililU sat cit dim baa vI$e CUllgdip lhong tin eun
nguui ban tren san giRo did1 thuang ffi\!i di?n ttl' duO'c'lhl,l'e hi';l1 chinh xae,
dCIY duo

5. Luu trQ:lh6ng tin ([Bngky etm cae thrung nhfm, [(1eh(rc, d nhi\n tham
gia slm gino djch 1hHO'ngm\!i di~n tu' va thm'mg xLly0ne(lp nh(it nhung lhtlng
tin thay (16i,b6 sung co lien quarl.

6. T11i2tlap w chGeho ph6p thuO"ngnhan, t,1 ehCrc,ea nhiln tham gia san
giao dieb IhuOllg Jn1.lioi9n ttl' th',[c hi~n dlrqe quy lrinh gino bh hqp {t(~ngtheo
qllY 1jnh 4i ¥\le 2 Chuang IT Nghi djnh nay niu website co ch(rc nang o~t
hang tlvc tuyen.

7. 1\p d\lllg cae bi9n philp dn thiet (1€(!am hilQ lm toun thong tin lien
quail den bi ill~t huh doanh elm tlllwng nhfin, t6 ch(\'e, d nhan va thong tin ca
nhitn dIU nguui tieu dung.

R. ell bien p]l<l-rXlI Iy kip thai khi pilat bi9n ho~c nh\Ul om;repM.n [mh vB
himh vi kinh do::mhvi ph:;ul1phap IU~1iren sun giao djeh thuung ill\li (ti~n ttf.

9. H6 tn;r CO"quan quan Iy nll!! nuo-c diSu tra cac hanh vi kinh doanh vi
pll1;1mphli.p hl~t, cung cAp lhting tin d:\ng ky, ljeh ~lr giao djeh va die tai li~u I
ldlUCvb dbi lWmg cii hunh vi vi plwm phap [u~t (:rcn s,ln giao djeh t!mong ill\li
<tj~ntu,

10. C6ng bE>cong kbai co chi gi,'ti quy€t de [ranh chip phltl ~inl1 lrong'
qua trinh giao djch tren san giao dleh thuang m"i di~n n'r.Khi khach hung trcn
san giao djch thuang m"i di~l1ttl' phil sinh mau thuftn v6i ngwJi ban ho,;ie hj
tim h~ kri ieh hgp phap, pl1:i.icung cap el10 kbaeh hang thOng tin vS nguui
ban, tich qre 116trO'khieh hang bao vf; quy@nvalgiichhgpph!!pcimminh.

f)i~u 37. Trach nhi~m ella ngm)i b:'i.ntreD san gbo dich thllvng lll~j
Ui~ntll"

1. Cung cAp dAydtl va chinh xfie cae thong tin quy djllh t;ti Di@u29 Nghj
(fjnh nay cho tbll'O'ngnhan, t6 ehu'c eung e<1p djch V\lsiln giao c1~chthuong m\li
oien ttl'khi dang ley su d\lng dieh Ylf.

, " I
2. Cung cilp day au thilng tin ve hD.llgh6a, dich V\l theo quy djnh tif

f)i@u30 d2n HiBu 34 Nghj oinh mly khi ban himg hoa ho~c cung ling djch \'\1
tl"enS;'111 giao djeh thuong illl:lidien ttl'.
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3. Dam baD linb ehinh xac, trung th;,re cua thong tin v@hinghoa., djch V\l
cung cAp tren san giao djch thUClllg m\ii di~n tu.

4. Thl1C hl$n cae quy <I)nh t\li M\lc 2 Chuang II Nghi djnh nllY khi ling
d\lng ch{rc ni:iJ.lgd~t hong tIVe tuy€n tren san giao djch thuang m\ll dlen ttl.

5. Cung cap thong tin v~ tinh hlnh kirh'! doanh ella mlnh khi C,} yeu du
ella co quan nha mr&c e6 th&m quy@n Got piwc Y\l hO\lt ctOng th6ng kG lhmmg
mai di$n tli

6. Tullo 1M quy dinh cl~a phap lu(lt vt thanh lm\.n, quang c~,o, khuySn
m"i, b,10 '1,'9 quy@n sa huu tri tu<$,blto v~ quy@n1<;'lingu<'n tieu dung va cac qllY
ctjnh ella pMp lu~t co lien quan lchuc khi M.ll himg hoa bD\1ecung {mg djch V\!

tren sun giao djch thuang m?i di~n nr.
i.Thvc hl~n d&ydil nghTa V\l thu6 thea quy djnh cUll pMp Jufit.

Bj~u 38. Quy chll hO:.JJdQlJ.g etla san giao djch thU'<tng m~j di~n tv:

1. Quy che hOi!t dOng cua san giao djeh thuong m~i di~n 11Tphfli duge thE
hi~n tren lrang eM eua website.

2. Quy ehS ho~t dOng sim giao djeh thllong m\li dl~n tu phfu bao g6m cae
no)i dung sau:

a) Quy~n va nghTa \\1 cua thl10ng nhan, t6 ehue cung cftp dich VI,!sim
glao dieh thuang miJ.i di~n tu;

b) QUYSn va nghTa V\l Clla nguoi su d\U1g dieh Vl,lslim giao dieh thuong
m~i di?n ill;

e) M6 ta quy trlnh glao djeh d5i v6i tlmg lo.'\i giao djch c6 thS tiSn hanh
tren san giao dieh thllong 1n.'\idi~n lU;

d) HO;.ltdOng ra soM va tham quy@n xu ly ella thuong nhOO, t6 chew cung
cAp dieh Vl,l san glao djch thmmg m:,ti di?n tu khi pMt bi?n cae hanh vi kinh
doanh vi ph\llll pM.p lu~t tren san giao dieh;

d) Qlly2n va ngh1a VIf cila cac ben trong cae giao djch dU~Yeth"rc hl?n
tren san giao djeh thuong m\li. di?n ITr;

e) Gi6i h~n tnieh nhi?m ella thU011g nhan, t6 chlre eung dp djeh Vl,l san
glao djeh thucmg m:).i di~n tu trong nhung glao dieh th\l"e hi~n tren san;

g) Cac quy djnh v€ an toan thong tin, quan ly thong tin tren san giao dieh
thU011g ll?-i di~n ti'r;

h) Co eh6 giili quy~l khi~u n\li, tranh cbAp giila cae ben lien quan d€n
giao d!ch tien banb tren san giao djch thmmg mi;li di?n tt'r;
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i) Chfnh ~ach baa v~ th6ng tin e(i Jlhan el\l llB,uai Stf d~mg dieh V\l sflll gino
djeh !lllfOng nI(li di~ll tlf thea quy Jinh t(li Di€1169 Nghj djnll nilv;

k) Bi~n phar xt!' Iy vo'j de Mnh vi xalll ph\lrn quy6n 10'inguai tietl dLmg
(fen san giao dje1J llmung lTIi;li di911 ["I';

1)Bi~n phap xtlly vi ph(ltn d6i voi nhfmg nguai kh6ng luun thl'! quy ehE
hOi;ltd(mg eua sun giao djeh thwmg In(li (ii~n nr,

3. Kill c6 thay ([l1i \'6 ll1Qt trong c{l(: n0i dung neu t~iKhoim 2 8i611 nay,
thuO'ng I1hfin, t6 chuc eung cap djeh vv san giao djch thucrng rn\li di~n let ph,\i
thong bao elm tAt ca d\e deli tUQ'ng s\'r dVng djeh vv sim giao dieh lhmmg 11Ii,li
C1i~ntit it I1h.h 5 ngily trmJe khi ar dl)ng nhfmg lh:lY c1:6ict6.

.l\'luc 3
HO~T m}NG cTJAWEBS1T.l<:'rmUVEN MAl TlUfC nJYEN

DiBu 39. C\ll~g dilJ tljch VI' khny~n m~1itn.l'c hly€n

1. T1mang nh[m, t6 ch{)'c eung cap djeh V~l khllY~ll m~i lJvc l\ly2n 1il
thuang nhfm, t6 chln: lhi21 l~p websile khuy~n m(li Irvc luyen C1~t.lwc hj~n
khuy~n m~1ieho hiHlg h<.'1a,dieh V\J Clla lhlIOng nhUll, t6 chCte, ca nlliin khae
(g9i ttt Ii d0i t{le) theo ellc di211khoan ella h17P<16ng dLc1J VI.lkhlly~n mi;li.

2. Cae hlnh tlllte ella djeh V\l khuy€n lll\li In.Ic lLly~n:

a) Bail phi€ll nma Jlimg, phi~u slr dl,mg djeh V\l dG kh:'ich hang dugc lTIl.la
himg ho~c slf d\lng dich V\l eua o6i tac vui gia Inl dlii ho(ie huang nhling IQi
ich khac;

b) Ban cUe the khach h[\ng thucmg Xllyen eho phcp klu\.ch hang Slf d\lng
hang h6a, d\ch V~ltil ill.)t h$ thting dc dai tilC vai gia If\! dlii hoZic huang
nhifng lqi ich kInlc so vai khi 11llla hang h6a, djeh V\l ti;li tung C1[)ik1c rieng Ie;

c) OIC hinh th{re eua djeh vl,lld1uy6n mi;li trlJC tuy6n khae do 139 CGng
T1lU(Jng quy diuh.

nitu 40. Thong tin v@ hO\lt d{llIg !{hllyfn ID'.l1trcn website khuy~n
ffi:)i trl!C tnY~ll

1. Thong tin vb tlrnf, ho~t dQng khuybn ll1(1idang 1(\i tren websitc khuyen
m~li tr\rc tuyen phiJ.i bao gam de nQi dung sau;

a) Ten, dja chi, s6 dii$n thO\li va cae lhflllg tin lien h~ khae cua thuO'ng
nmn, t6 chuc, cit nhfin eo hang h6a, djeh V\l duqc khuy€n lll(li;

b) M6 tZtb:lng h6a, d(ch V\l duQ'c khuy6n 111\ii va hang h6a, dich \'\1 d{mg
c16khuyGn nwi, trang d6 bao g6m eRe th6ng tin vb xuftt Xl)' hang h6a, quy
elich, chAt Illl;mg himg 116a va dic~ V\l;
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c) Thui gian khuybn m(ti, ngay bitt d~u, ngay kEt thuc va dia b1[1 hO~.lt
dQng khuy€n rrw.ij

d) Gia ban hang hba, gia cung lmg dich Vi). tmac thOi di@mQWjC khuySn mP,i;

d) T6ng chi phl th\fc t@khach hang phai tra dG sa hfru hang hoa, Sll Jung
dich Y\l Guqc khuyfn m~i, bao g6m ea chi pili tri'l eho thucmg nhiin, t6 chue
cung clip dich Y\l khuy6n lD:).ilive luy@n;

e) N9i dung C\l th2 ella de di@uki?l\ g5n v6i yi~c khuyb mal hing h6a,
dieh VI,!.

2. N@u website co co chi; ti~pnll?-tl Y k.i~n danrt gia ho~c ph:!m h6i We
tuy6n ella kMch hang v@hinghoa, djch "\1 duqc khuy€n mL~i,nhfmg y ki€n nay
phm duQ'c hi6n tlti cong khat trGn website de. nhUng khach himg l&...acxem auqe.

BiBu 41. Tnich nhiem dm thUffng nhan, tA ch-uc cung cl1p uich vv
1,•. A • A'utuycn m~1trV'c tuytm

L Dang k)' thi€t l~p website cung cAp d.j.chvu ldluybn m\li tn,rc tlly€n
thea quy dinh t(tiM\le 2 Chuang tV Nghj. dinh nay.

2. Twin thu cae quy dinh eua Lu~t tlmOllg m~ va cae quy uinh phii.plu~t
co lien quan v~ ho:;ttc1Qngkhuybn Ill:).!.

3. Tuan thll cae quy dinh v6 baa v~ thong tin eli nhi\n cila khaeh hang
quy d0ili tSliMl,lc 1 Chuong V Nghi oin11nay.

4. Thve hi~n cae quy dinh t\li M\lC 2 Chuang n NgN. djnh nay n@u
websitc c6 ehuc nang d?t hang tn,rc tuy2n cha cac phibu mua hang, phi6u slr
d\lng dich V\l ho~c the khiich hang thucmg xuyen.

5. Tb\fc hi9!l dc quy dinh t:).iMi,IC 2 ChlIang V Nghi dinh mi.y nGu
website c6 chere nang thanh toan tr\re tuy6n.

6. Cong b6 dil.y all e,lc nQi dlmg quy djnh t:).iDiGu 40 Nghi djnh nay
trang tUng thong tin khuy@nm:;tidang tai tlen website eua minh.

7. Xiiy d\mg va eong b6 tren website quy ehS ho:;ttdQng tuan thli cac 'luy
dinh t;li Di6u 38 Nghj djnh nay.

8. Xay dvng va eong h6 trcn website CO' ehS tiSp llNn, gilli quySt cae
khiSu n:).icua kM.ch hang vG chit lUQIlghang h6a, djeh ''\I dUQ'ekhuy@nID:;ti
hoi;iehang h6a, dieh YI,Idung d6 khuy€n m1,li.

9. Chiu traeh nhi~m elm ben thll"ba trong vi~e eung c:lp thong tin vS hang
h6a, dieh V\l eho ngubi tiel1 dung thea ql1Y djnh etm Luat ban v~ quy~n 19'i
nguoi lieu dllng.
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10. B6i thuong cho khiich bang ll~U pbi~u mlla l11'mg,phiEu ~lr d1,1'ngdich
vv ho(i.c tho ldukh hing thuo-ng xuyen do mlnh phit hlmh hi d6i lac lir eh6i
tr{li v&i cae diBu kisn da eong bb tren website ho(i.c tren ehlnh phi~u mua
hiing, phi6u ~lr dLmg d~eh V\I, the khach hang thuo-ng xuyen do.

B;61l <12.Tr:'iclJ nh!~m eim thm:rng lIhf!D., t& eh(n~,d nMin C{iliMn?,
!lvII, d!c1J "\1 dm!c khuycn nu).i

1. Cung cAp thong tin ehinh x:ltC, dill' dLLvE Ilimg h(ln, djch Vll dm/e
khuy~n In\li.

2. Thl,l'e hi9n dlllJg de cam ldt v~ chAt luqng hang h6n, dlch Vl,lcluqc
kJeuyEn In\li theo nhu thong lin da cung cAp.

})i~'J43. HQ.p dang djclI Y\l- khuyfn lll;:ti

1. Hqp (16ng djch Y\l khuy~n ill\li giii'a thuang nhan, l5 en{rc e\.lIJg e5p
djeh Vl,lkhl]y~n m(l1 tn,rc tuy~n y(yi thuang nhiin, t6 chile, ea nhan co himg
h6a, djeh V1) cluqc khuyeIJ Ullli time hi~n theo quy (1inh ti).i Dieu 90 LutJ,t
thuong 1)l\liYt\ph<\i c6 cae n9i dung ~;all;

a) Pllfln dinh trade nhi~m giG;] cae ben trong vi~c tlwc hi9n cae Irinh t\.1,
thu t1,1'cdb tll\Te hi~n hOi).ld(111gkhl1yEn m:;ti theo quy djnh Clla pllap 11l4l 'Ie
khuy6n nwi;

b) QllY dinh C\Lthe ngb1",l vu gji\.j quyet Idli6u ni).i Y,l b6i thuaug eho
klJiich hang trong t.nrang bqp hll1lg h6a, dich vv c!LrQ"ckhuy6n W\l\ boi;ie [lang
h{la, dich V\l dung (12khuyen m:;ti kh6ng phLl hqp v6"i nQi dlmg dff thong baD
hay cam k~t.

2. Thuang nhan, (6 ehlle eung dip djeh V~lkhuy6n nwi lr\IC tUY~l1se ehju
tn\ch nhi(:m [h\IC hi~l1 cae nghla v1,1'neu 4i t)iem a va b Khofm 1 Dl€u niy n€u
hqp c16ngdieh 'Ill khuy~n ill?i kh6ng quy dinh qllh~ nhfmg nQi dung neu trel1.

iVluc 4
H04-T DONG CUA WBBSrrE DAD GiA. TRlIe TllYEN

Di~u 44. Cung dip tlich V'l tHin gin tr\!'c t1.ly60

1. ThuOllg nhfm, t6 ch{re eung cap dieh Y\l dtm giu lrvc tuy2n (d\l(Ji day
gQt U1t 11\nguoi cung cAp dieh V\l c1~ugii tn.IC tuy€ri) Iii tlmang nhiin, t6 clllk
lhibtl(ip wcbsite df.u gia tr1!c tuy6n d~ dc thlwng nhi\n, t6 chue, ca nhiln khile
co [112l6 chire ddn gill.eho hiing hoa eua m1nh tr6n cit'l.

2. Thuong nh,))l, t6 chuc cung dip dich vu dim gi:'t tl1)"etuy~n n6\1 kh{jng
clang ley kinh doallh djch 'IV (t~u gia thl !chong dLTqed{mg fa t6 eh(rc dAu gi6.
true tuyen.
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:Di€u 45. Yeu c~u v€ h~ th8ng ky tilU~t pl:J\lCvI;!hOQ.ttH)ilg d~ll gi.a

tr"rc tuyBIl

1. H~ th&ng ky thu# phuc V\lhO\lt dong dAu gia Uvc tuy6n pMi co de
ch{rcnang t6i thiSu sau;

a) Ghi nh411va lUll tTl( mQi muc ghi dlrl.'c tn\. trong mot cu\)c d~u gi:i;

b) San thoi t1i~mbilt dau mot cu!)c dau giii, cU'30 (ba muoi) girlYmot 15..n
hi@nthj tren website m{w gift cao nhffi.tduQ'cgl1inh.(\nva nguai tni.muc gia d6
d6 m9i ben tham gia eUQcdAugi:.\co thS Kcrn duQ'c.

2. Tnrimg hQ'ph~ 1h6ngldlOllg cho phcp nguai thaw gia dhu gia TLltl:;tigia
eta tra, h~ th6ng phili c6 U16ngbrw ro rimg d6i v6i ngubi tham gia Mu gift vb
vi~c nay ngay tnlCC thm diSm d&ugia. Th'lng bao phai neu Cl,l th6 tnich nhi~m
eua nguoi thrun gia dAugia liong tnri:mg hQ'ptn} gia nhung kh6ng mua Jlang.

f)i~u 46. Trach nhi?m cua thu'O'ngnhltn, t6 chuc cung dp rljch vl,l

dflu gjli ir,rc tuyEn

1. Dang ky website dAu gIa tn,rc tuySll theo quy dinh t:;ti M\lC 2
Chuang IV Nghi dinh nay.

2. Thl,l"chi~n cac trach nhi~m quy dinh tl,lif)i€u 36 Nghi d.(.nhm'!.y.

3. An dinh phuong !.hucva trlnh tl! dAugia trl!Ctuytn.

4. Xiiy d\l'.ngh~ th5.ng k5"thu~t ph\lc V\lho~t oQng d~u gia trl,lc tuySn dB
nguai bin hang c6 th€ t6 chuc d~u gia theo phUOTlgthuc va trinh t1.l'dli frndjnh.

5. Cung cAp cong C\l trl,l"ctuySn dB nguai ban hang c6 thB th[mg bao,
ni6m ySt cong khai, dfty du, chinh xac cllCthong tin din thiet c6lien quan dSn
himg hoa dau gift.

6. Cung cAp cong C\ltn,rc tuySn db nguoi ban himg co lhS dang tai hinh
i!Dhv€ hang hoa, mfru hang hoa ho~c tl'i.i Ji~u gi6i thi?u v~ himg hoa cho nguoi
tham gia dAu gia xem xet.

7. Cung d.p cho nguoi ban hang thong titt v@di6n bien cuoc dau gia rna
nguai ban hang t6 cMc khi t6 yeu d.u.

8. L~pthong bt'1Oket qua diu ghi va gui dSn ngut,i bin hang, nguai mua
hang va dic ben c6 lien quan thca quy Jjnh t\.lif)i€u 51 Ngh\ dinh nay.
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9. Chill tr:."tchnhi~m trong truang hIll' IOi ella h~ th6ng ky thu~t khien
cUQc dau gi:i khong llllJC hi~n dw!c:

a) Neu 16i Clla he 1h6ng ky. thl.l~lkhi~n cUQC dilu gia kh6ng b:lt d~1.ldugc
vao thO! diem nguoi ban dv dinh [0 chtl'C ctAugia, nguoi cung dip dieh Vl) ddu
gia trite [lly6n phii hoan tn.\. cho nguai bin 111Qichi phi lien quail d~n Vi9C t6
chuc dAu gia mit nguai ban dil [hanh lOan ellO nguai tung dip djch Vl,Jdill! gilt
tmc tuv~n.. . ,

b) Neu 16i ella M t1l6ng ky thu(tt khib ngu\ri tham gia clAugia kh6ng tibp
1~ICtra gia d,t(/c sau Jilli cUQc dill gia b&t diu, thl nguili Clmg cAp dich \'\1 dAu
gilt tf\l'C tuyGn ph:li huy kbt qua dAu gii va eho phcp ngmJi bim t6 chuc dAu gia
l(1i,dljng thai chiu 111(?ichi phi lien qu-,!n d0n vi~e toS chlfe Jill gia l\l-inay.

J-)i~;J47. Traclillhi~m clh ngu.O'i ban trcn website dl1u gh'i trl}.c luyBl1

1. Th6ng buo, niem yet ct1ng ldlai, diiy dll, ehinh x,\c cac thong [in dn
lhibt lien qmm den hang hoa duqc h{m dilu gift.

2. CiJng b6 giakh6i di6m; mtTC gia chAp nh::'-nban, w~u c6.

3. Chiu trach nhi9m vb chAt iW;lllg, quy dch clb h:mg iliia dlT9'Cban c1Augifl.

4. Giri.iqllySt dc khi6u nl.1i dJa nguai mUll v2 himg h6a oUQ'c bin dfiu gill.

5. Kh6ng ban himg h6a 13 dGi
tranh chAp.

• • • •tw;:mg Crull co, the chiip ctang co

6. Tlwchi9n cuc trach nru{\m kh:ie theD quy djnh [~iDi€u 37 Nghj djnh m\y.

Dien 43. JI-)[a liiGm va tlJ'J'i ginn (fAil gi:'i.

1. Bin di~m dall gia la no'l dflllg 1;)' thulmg tru hO(IC tTU sa ella nguai
h.1n hang.

2. Thai gian dAu gin do nguai ban quy6t dinh.

3. TJ1{)'j dH~mtni. gia Clla nglr(1i tham gili l1.1u gia hi j11:"1i di@m gui cl"llrng
til ui~n t(l'lhtmg bao Vi9Ctnl mot muc giu nhAt djnh trong ml}t cutJc dAu gia.

4. Thoi di€m ghi nh(1n m.)t mLl"egi:i etd tra Ii thOi di6m h~ th6ng thong tin
cua thlwng nM.n, t6 chuc cung cdp djch V\t drlU gia tr~rc luySn nh(\n dU\lC
chLmg u\ (1i~n tU thong bao vi~c trll gia cl18 ng\llYi lham gia (lAu gia.

" •• T" b' "'~ .. b' J'f)letl' . !long an uau gl'l aug Hl3

Tilong bela d5n gi:i himg hoa UI1l)'Ctlwc hi~n t\li website dAu gia trl!C
tuyEn va phai baa g6m C~I.Cnoi dung sau:
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1. Thai gian b~t dAuti€n h1lnh dan gia.

2. Thai gian k€t thue diu gia.

3. Thong tin lien h~ eua nguai ban.

4. Thong tin cAnthitt 1i6nquan dSn hang h08.

5, Gi:i kh6i diem.

6. Mire gia ehfip nh?n bfm, n~llco.

7. Thai hiilIl va phuong thue thanh toano

8. Thai h\ili va ph1I01lg thUc giao hang eho nguw mua sau khi dRlt gill kSt1hue.

9. Truc'1lg h9P d6i tm:mg diu gia 1a hang hoa phai dang IcYsa h1m thea
quy dinh eua phap Ju(it, thong baa diu gia hing hoa phai baa g6m them CIle
ni?i dung sau:

a) Thai gian v~ dia dibm trung bay hang hoa;

b) Thai ginn va dia cti€m tham khilo h6 SO" hang hoa;

c) Thai gian va dia diem dang k)' mna hang hoa;

d) Thtji gian va eaeh thue tiSn hinh thu tl,le ehny€n giao quyen s6 hfru
hang hoa.

f)i~1150. Xac djuh llg\.fo-i mua hlmg

1. 86i veri phuong thue tra gill.len, nguai mua hang 1a nguoi dfm lien eo
muc trii.gili sall clmg cao hem ghi ella nguoi truac va cao hem mlle gifi ehftp
n~?n ban, dU9C !l~Lh6ng thong tin eua ~llcm~ nhful, t9 ehllc Clingcap dLchV~l
dau gill.tr\fC tuyen ghi nh~n truac thai diem ket thuc dau gia.

2, D6i vai phuong thl.'red~t gia xu6ng, nguai mna hang la ngum d~u tien
chAp nh~n mirc gia khai dibm hoi;\cm'k gia h\1thap han muc gia Jch0i di~m;
dUQ"ch~ [h6ng thong tin Clla thu(JIJg nhfuJ, t6 chlle cung cAp djch Vlf. clftu gia
trl,l"Ctuyb ghi nh~n tmoe thOi diem kSt tMe dau gia.

3. Trubng hgp co nhi~u nguoi d6ng th(li tfa muc gia ell6i cling d6i vai
phuong thue tra giit len ho(ic mue gil\. dau Lien d6i vai phuong 1htTCd~t gjl\.
x1I6ng, ngu&i ban phai t6 chue I"Iltthfun gi'[i"arulLmg nguoi d6 db quy6t djnh
nguai roua hang.

-Di~u51. ThOng b{to k~t qua dAu ghi

1. Thuong nhfuJ, t6 chue cung dip djeh V\l- (tAu gia trlJC [uySn ph:li I(l.p
thong bao kSt qua dAu gia hang hoa ngay sau thai dh~mkSt thuc dftu gia, k~ dt
[rang tru6ng hqp dAu gia kh6ng [himh.
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2. Thting biio phi'li ghi r5 dc thong lin vb hang hoa, m(rc gi,i cu6i dmg
duqc [ni, lhai diem h.;\th6ng nhiln chn.7c milc tra gift cu6i cllllg, thtmg tin lien
119cua llguoi mua hf,ng,

3. [lt1! voi hang hoa ma tbeo qny dinh cua phap 1u(\t phili dang ky quy2n
so hriu, th6nJ;l:b:io kEt qna drm gill himg hoa III din elL:d,~ !(ip hl!~ d6ng, mua
ban tAi s:m dau gin va tlwc 11i9ncac thu D,lCco lien quan de chuyen qllyen St1
hOu u5i v6i hang hoa d6.

4. Thong bao k6l qua dAn gift se dugc gili vb dja chi di~n tir ctildMg ky
V\YIlhumlg nhan, t6 chile eung dp djch V\l dftu gia live tuySn eua nguai b{m
va nguo! mua himg.

5. Truong hgp Cll nhi0u nguoi ct6n!; thai lra muc gia eLlai cling d5! v6i
phuang thire [ra gIo1.len ho(1.cmire giu lidll lien 06i v6i plmcrng thu:c di,il gia
xu6ng, h9 tb6ng phili giri thong baa dan tal ell nhfrng nguui nay va yeu cftu h9
lh~rehi$n rut thfull J~quy2t llinh nguaI mua. t-linh lh(rc t6 chue rut thi1m do
ngl1i1i ban quyth dinh.

CimfJ'lIg IV
QuAN LYH04T :f)(>NGTllUONG MAl m~~NTtl'

M1.lC 1
QuAN 1.,Y 'vV"lCBSlTF, nrutiNc IYlAI m~:N TU ZAN HANG

Di61l 52. Di6u ki?n tllil1t lQ.pwebsite thlfC'llg m:!i ilj~n til' ban llllllg

Cae ll111allg nhan, tA ehlw, ea nh5n uugc thict l~p wehsite thUUllg mqi
cli;;:nttr btll1 hr.ng nen dap {mg Clte di~ll ki.;\n san:

1. La tlwCli1g nhan, t6 chuc e6 ehire niing, nhi~m vv phil hqp houe d
nhfm d:i thrgc cf.p mu sf! thug e{tMan. ' I

2. Ctl website voi len lllibn llgp 1~ va tuan th{l cClc qtlY djnh vb qu/m 1y
thung tin tr6n hlternet.

3. t)ft thong bia v{li 136Cong Thmmg vb vi$e thi8t l~p ',vchsite tllU'rmg
nWI di911ler ban hang theo quy djnh t\li BiDu 53 Nghi djllh nay.

tirwebsite (hu.'cmg mgil~ptltift5' T' .~. ,HIDi€u
h~\.ll.himg

1. T1mang nhan, t6 chIle, d nhin thiet l~p website tlmang ill\li di.;\n tfr
b11nh,'mg phiJi lhong bao v6i B{l Cong Tl1ll'ong thong qua dIng Cl,l lhong bao
tqrc tuySn lren C6ng th[jng tIn Qmin Iy 110iilt dong tlmang ill\li (tl~n tl1;

2. Thong lin phiii thong blio hao g6m:

a) nn miSn et'm website thuong m\li di9n l~t;
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b) LO(lihang boa, djch V\Igi6i thi~u tren website;

e) Ten dang ky cua thU011gnhlln, t6 ch{rc ho(ic ten cua cll nhi\ll sa hOu
website;

d) Dja chi tll,1sa cua thuong nhan, t6 chue ho~c dia chi thuemg tm cua
canhan;

d) 56, ngay cAp va nm d.p gi5.y chUng nhfm dang ky kilL.1. doanh eua
thuong nhan, ho(ic s6, ngay cAp va don vi cAp quyet ctillh thanh l~p elm t6
chilC; hoi.icma s6 thu~ ca nhful ella ca nhful;

c) Ten, ehue danh, s6 ch{mg minh nhful dan, s6 di';il tho\li va dia chi thlr
di~n t11 eua ngubi d?i di~n thuong nhiln, ngum chi"l trach nhi~m d6i v6i
website thucmg m\li di~n tit;

g) Cae thong tin khae thea quy djnh cua BQCoog Thuong,

Ml)c2
QUA.NLY WEBSITE CliNG cAr DlCH VV THU'ONG M~I fHjJ:NTil

Bib 54. f)i~u ki~n thi~t l~p website cung eAp djch V~\tilU'o'ng illl,li

di~ntlr

Thuang nhiin, l6 ch{re duqc thiSt l(ip website eung ctl.p dicb V\l thuang
ill\li di~ tu quy djnh t?i M\\c 2, 3 va 4 Chuang III Nghi dinh nay khi dap lmg
du cae di2u ki~n sau:

I. La thuang nhan, t6 chue co nganh ngh€!bnh doanh ho(ic chuc nfuJg,
nhi~mV\l phu hqp.

2. Co website v6i ten mi.1n hqp 19va tuan tM cac quy djnh v~ qUt\nly
thong tin tren Internet.

3. C6 d6 an cung ctlp djeh V1,1 trong d6 neu r5 cac n0i dlmg sau:

a) M6 hinh t6 chUc ho;;t dOng, bao gam hO(ltdQng cung cApdjch V1J-, hO(lt
d{lngxuc tiSn, ti~p thj dieh Vl,!ca trong 'Ill ngoiJi mol truemg trl,l'C tuyen;

b) Cgu true, tlnh nang va cae lnl,!c thOng tin cM ySu tren website cuns;
ctlp djch Vl,!;

c) PhfLil (l\nh quySn va tnich nbi~m gifra thUO'Dgnhan, t6 ehll'e cung d.p
djch V\!thuong m?i di~n tit '1m cae bGnsir d\!ng djch Vl,!.

4. Dil dang ky thi~t l~p website eung cgp d\eh V\l thuong m\li dieD til' va
duqc BQ C6ng Thuong xac nh.~.11dang ky thea quy djnh Wi EliSu 55 va 58
Nghl d!nh nay.
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Di~ll 55. TllIl tl;lctHingky Uti~tI#p wehsitc cling cftp djch V~lthu'~g
:;n~im9fi tii

J. Thlwng nh5n, t5 c!l(rt ti2n hinh dang ky \r\rc tuy@n vui Bf,I C6ng
TbU'O'ngv~ vi~c (Judt J~p website CllIlg dp djcb vu thu:ang Ill\!i ctien tll sau khi
website (fa <lUl!ChOlm thi~n vui cifty dLIdll true, tInh nftDg va lh{)ng tin thea d@
{Ill cung cflp didl V\l, all hO\lt dQng t~li dif1 chi ten mi6n dwyc dang leY va tnrac
khi chinh th{rc ClWg dip djch '1\1den ngUl\i dimg.

2, He) sa (tang ky han g6111:

a) Don dang leYthiet l~p website cung cap dich Y\l thucmg m(li dj~n tii:;

b) Bun sao c6 Chl1'l1:;';thvc quy}h Jjnh thilnh IS.p (dGi v6i t6 ,chlIe), gi~y
eh{wg nh~11di'in~ k;' kinh d02nh, gifty Chl:Wgllh(in duu tn hoi;\c giay phep (iall
tu (o6i viii thuang nh£in);

c) ElG Ull cung eAp dich V1) theo WlY djnh tlli khaan 3 Di6u 54 Nghi
djnh nily;

d) Quy ehe qu:'m Iy hOllt d(llJg Clla website cung d.p dich V1)tlmong ill\!i
di~n t\'r tufcn lhtl cic quy (tjl,h ::;ti Nghj clinh n~lYva cic quy djllh eua phap lUi)t
c6 lien quan;

ll) fvflil.l h(JP d6ng elUlg o:.::1pdieh '/1,1, eRe diEn ki~n [',iClOdjch chung, n€u co;

e) Cae titi lieu kh;lc do 80 COllg Thmmr; quy djnh.

-j-)i~u56. SU::1tl£li, bi sung, mlll~ k}' ll}i, ch:1m dl1't dung ky

1. Thuang nhan, ,5 ch{rc thi€t l~p wcb~ile Cll11gdip djch vu lhlwng llWi
c!ic;Jlttt plk'U thong M.o stm d6i, b6 ~ung thong lin (Hng k)' !chi c6 mot trang
nhl'i'ng tha)' ci6i sau:

a) Tbay d6i ten thuo'ng nilan, t6 ch{re;

b) Tllay d6i 11fWbici\\i di.;n [huang nhan, ngum chiu trich Ilhif;l1l d(~iv6i
website cung ci\p dieh V~I;

c) Thay d/Ji rna chi lr\\ O,(S giuo dich hoi;ie thong tin liDn h~;

d) TI1;)Y (i6i ton mibn;

(i) TImy dt)i quy ehe vtt diSu ki~n gi,.o djch tren website nmg dp diel1 V\-l;

e) Thny ubi cae dif\u kho~n elm h9P d6ng cung cap dieh \'\1;

g) lhay d6i hoi;ie b6 slmg djch V\l e\mg tip tren website;

h) Cae thay clai khae do I30 C6ng Thuong quy dinh.
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, ".

2, Thucmg nMn, t6 chuc khi nh~n chtlyen nhugng website cling cAp djch
V\I thucmg illl).i di$n tfr pmi liSn tanh UEll1gky Jl).i thea guy dinh t?i Digu 55
Nghi djnh nay.

3. Website cung cap djch V\-l thuong ffi\i-i di$n tlT bi cham dUt drmg k~'
lrong ciic truang hgp sau:

a) Then a€ nghj Clla thllOTlg nbfm, t6 ehue eung cap djeh '1\1tbwmg illl).i
di~n t11;

b) TJmang nhin, t6 ehlTe eung cap djch V1,1thuang ill?i di?11 tl'c nglmg
ho<)tdQng h0?c chuySn nhw;mg website cung cftp dieh VJ,l thuang nwi di~n tet
cho tbuang nhin, t6 'ehuc khae;

c) Qua 30 (ba muO'i) ngay mit websi1.e cung dp dieh V\l thucmg m?-i di~n
tu- k:hong co hO{l-t dOng ho(lc khong philn h(\i thong tin 1illi auqc co quan qwm
ly nha nuae yEu dm;

d) Tbucmg nhiln, t6 chUc Clmg c~p d\cb V\l thuang IDl;ti dien tif bi huy b6
dang ky theo quy djnh t:;u Khoan 2 Bien 78 Nghi djnh nay;

d) Cae truang hqp khac thea quy djnh cua EO Cong Thuang.

Dibu 57. Nghill v~ bao cao

Truoe ngay J 5 thallg 01 himg nam, L1mang nhan, t6 chUe Cling dp djeh
Vl,1thuong m;ti dio$n ttl' phai br,o cao B(J C6ng Thu011g s61i~u 1.h6ngke vS tinh
hlnh hO(lt di;)ng ella nlim tnnJc d6 theo quy djnh tai Bi6u 8 Nghi dinh nity.

fli~u 58. Th&m lluy€n cap dl'iag ky
J. Bi;)Cong Thuang 11'1dan vj xae nhiln dang h.i' eho cae ",,'ebsite Clillg

cap dich Vl,l thuang m\li di911tu.
2. BO C6ng Tlmong quy djnh Cll th~ yeu d.ll v~ nOi dnng h6 ~a,trillh W,

thu tile dang leY,sua d6i, b6 sung, chAmdirt dang ley dai voi website cung dp
d\ch V\l thUO'Dg m.;tidi~n tu'.

BiSn 59. Cong klwi thong tin m'ing 11:y

1. Ngay sau !chi duqe xac nh(\n d:1ng k:/, website cung cAp djch "1,1

thucmg lll?j di~n t{r se dUQ'e g5n 1ell trang chll bi2Ll tU"qng dang kyo Khi ehyn
bi~u tU9'ilgmly, nguoi SU:dl.lng duqc d~n v{; phfuJ th6ng tin dang k)' eua
Lhuang nhan, t6 ehuc CtUlg cap d\eh V\l (huallg ll1;ti di9n tu t?-i C6ng thong tin
Quan 1)'ho?-t ,t()ng thuang m::cidi~n til.

2. BO Cong Thuang cong b8 danh snch die website tung cAp dich V1.l
thwmg lll\li dj~n tu: ail dang ky, chAmdirl ho~e bi bllY b6 dang k:;:o trGIIChug
thoug tin Qllin I;;' hO(lt dOng thuong m\li O:;ell ttl' va tren cae phuang ti~n thong
tin li')i chtmg lillac.
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HO~T DONG J)~~~->;3G1A,GrAM SAT
vA CHUNG Tf-Ne TRONG THUONG M~1m~N n/

Di&u 60. Nguyen tfie cllllug

l. Crie tlW011g nlliin, t(~ehlre tii~n han\! hOi)t dQng danh ghi tin nhi~m
website lnltllllg m"i di0Jl [tr phili d5ng Ie)' vai 131;\Cfmg Tlnwng.

2. (\1.C tlmO'ng ahlin, t6 ehire litll ll,lnh de hO(1td9ng sall phai co gidy
phep do 81) C6ng Thmmg cdp:

a) lJO\ll dl)ng Mmh gi:l va cllung nh~n el1iJlh slich br..o v0 thong tin ca
nhan ella cltC thll'0ng nl\iln, t6 chuc, d nhan thum gin hO\ti d{mg thuO'ng m~i
(1i0n tl'r;

h) Ho\tt dOng eh(rng tlwc hqp d6ng di~n h'I.

Bib 61.Holtr(J9n~(hinhgi{jtiit nhi~lllwebsil~ tlnnmg ntl]i dj~n ill"

1. £)i€\l ki~ll tib hanh hO\ttd9ng (tanh gia lin nhi~m website thuCingm\li
ciOn ltr:

a) L\ thucmg nhan, [6 cherc duqc: lh:l1lh lZlp lheo pluip lu0t Vi~t Nam, dJ
ehuc nil1lf" nhi0m V\l ph~1hgp;

h) D<)e l:;lP ve m(it tf, ehCfCva [iii ehinh vbi de thulJ1:1gnhan, 10 ehll"c, c:\
nhan sa hCt,1\w:bsitc illlfO'llg ll?i di~n hr dlr'.1e dilnh gil! lin nllit;lll;

c) Co iJiJ lieu chi Vtl qllY trlnh dfulh gia website, thuung m\ti d.i~n t(r [tm;re
eonp:; bS eong ldltii, minh b\tch, "'p D\\l1g lh6ng nh&t eho cae d/,i tUQ"ng dugc
<:tanh gia;

d) Dit dang k:i ho:)t d(mg (tanh gili tinnhi911l website [huang llll)i di~n til'
veri Hi? Con£; TlmO'ng V(l dugc xac nh~n d~.ng k)'.

2. 'fhuO'na; nhl'l11,t6 chr're Qanh gill tin nhi{\m website thwmg IIl:)i di$n tIt
bi huy btl d5ng k)' trang nillmg tmOng hqp sau:

Q) Ct'Jhi\nh vi gian d6i
dang ky;

, ' ,
ho~e cung dip thong tin gia InSlOkhi tien hill1h

b) Kh6ng lh~Tchi$n d{mg qllY trlnh V(l lieu chi dlmh gia tin nhi~m dn
tong b6 cong khai;

c) L\}i d\lllg boO).t o9ug dtmh gill tin nhi{\m db Lh\l'c hit;l1de hanh vi nhAm
lhu 19i btlt ehinh.
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3. BO Cong Thuong quy djnh Cll thE vS ho;.>t d0ng danh gia tin nhi';lll
website thuang m\li di<$llltl', 1J9i dung h6 50", trLnh tv, thl~ tv-e dang ky, sua dBi
b6 sung, My b6, eh~ill dUt dang leYeho cae thuong nhao, t6 ehU:e ti6n hanh

h01:\ldOng nay.

4. NghIa V\l eua thucrng nhan, t6 eh{rc dinh gia tin nrui;m website Hwang

ill;.>idi~n tir:

a) Gi{un sat hO\lt dOng dw. cae website thuong m\li Gien tir Gli Guge gin
biGu tm;lIlg tin llhi~m;

b) Ph6i bqp ehi,it chi': voi cu quan quitn 1)' nhA lluae trong vl9C 1hanh tra,
ki@m 1ra va xu Iy cae website lhuang m;;li cli~n tv em duqe gil11 bi6u tuqng tin
nhi~m nhung co d~u hi9u vi ph\lill phllp It!?!;

c) Truac ngil:y 05 hang thflllg, bao ciw 50 C6ng Thuang danh such e;i).p
nh~t de; website thuang ffi\li dI~n tv (ill.ctuge gim bi6u tuQ'llg lin nhi~m tinh
den cu5i thang tmoe d6;

d) Tnroe ngay 15 thang 01 hang nam, bao caD Bo C6ng Thuong vb hO\l\
do$ng danh gia tin nhi~ffi wcbsite thuong ffif).idi~n hr eua nam truae d6.

Di~ll 62. llof).t dQng dauh ghl: va clnmg nh~11o:hinb sach biio v? thong
tin d ohan trong thu'0'1l.gm?! ai~n tU:

1. fJi~u ki~n dip phcp eho thulJng nhar" til chuc ti~n hiolh ho(\t oQng
daTlh gia va chUng nh(ln cbinh saeh baa v~ th6ng tin d. nhan trong !huang m(\i

di~ntu:

a) La thuang nhan, t5 chiTCdW.1cthanh l~p theo phap lu$t Vi~t Nam;

b) C6 clang ky kinh (loanh ho~c quy6t dinh thilnh Vip trung do neu TO11M
Vlrc hOl).tdOng 1a dfuill gia va chUng nh(in chinh sach bao vi; thong tin ca nhM
Trang thucmg m(li dii;n tit;

e) BQc l(ip vB m~t t6 chue va tm chinh voi cae thmmg nhan, t6 ehtl'c, ea
nhan uu0'(; danh gia va ch{mg nh(in v~ ehlllh stich baa v~ thOng tin d nhan;

d) C6 db an hOf).to9ng chi tiet dm;Jc Bo$ C6ng Thuang thAw dinh;

d) C6 tien chi va guy trln.l-td3.nh gia ebin .•'! saeh bao v~ thong tin cr. nhan
tuan thii. cae quy Ginh eua B'OCong Th,nmg.

2. Gi~y phep hO\1-tdQng c1{l11hgia va chung nh(ln chinh s8eh bao v$ th6ng
tin ea nhan trong thuO'ng JlJ~i di~ll tU c6 thai h\ill thea de ugh! cap pbep.
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3. TImong nhful, t6 cll\:i'c bi tlm h6i gidy pb6p hoat d{)ng (i,lnh gUt vn
ch(rng nh(ln cllinl1 sach bao v~ thong tin c6.nhan trong nhCmg lruang hgp sall:

a) Co harth vi giQJ\ d6i ho~c cung cap thong tin gih lll\\O d~ dttqe dp
girly ph,;>p;

b) Vi plli.un quy trl.nh va tieu chi danh gi,\ uil duqc BQ C6ng Th11'OTIg
thAm dinh;

c) Lqi d\111ghO(lt ciQng a[mh giii, chirllg nh0n eh{nh d.d] b~LOv~ th6ng Lin
c6. nh:'\ll d011W': hi~n eue h::l1lhvi llh5m tI11llQi bAt ChirJl;

d) Kh3ng triGn khai dieh V\l ~'w180 (11lQt triim tum JnLmi) ngAy ke tit
t;gay (iuqc dp pMp.

4. NghTa V\l ct'm tbwmg nh5.n, to ch(rc da.nh giro V:I cherng nh~n chinh
sach bilO v~ thong tin cAnhun trong 1]m011gm[li di~n tu:

a) Giarn sM sv tu:1n IhCtelia dc tlllTO'ng nhan, l0 ch(rc dl'i duQ'c chung
nh(i.n '16 chinh such bao v~ thong lin cli nh5.n;

b) rhoSi hQ'p ch~t che v2i cO'qunn quim ly nba m!6c lrong vi~c thanh tra,
kitm tra V,Ixu Iy dc t1nn:mg llhiin, t6 eht"re <til<luge chl'rng llb~ll ve chinh sach
baa vi; tbong lin ci nhan nhung co dalllli~uvi phQ-mphiip llli}t;

c) TrmJc agay 15 th~ng OJ hung nam, baa do Dv C6ng 'nmOTIg v~ k~t
qua (\lmh gill \'a ch(mg nhi;ir1cllinh Stich b!\.ov~ thong tin ca nhfm lrong tlmffilg
ffi\li dj6n tli elta nam tmoc <t6.

5. HQ C6ng Th1r0Ug quy djnh C1.J th@ vb tieu chi, quy tl"inh dftnh gift. va
chung nh\\n chinh saeh bilo v6 th6ng tin eft nhfuJ, trlllh t',r, ,hu We dp, sua d6j
b6 sung, tim h6i gi:1y ph6p hO\lt uQng cho cae t6 chilC ni'ty.

6. C6ng nh*n 16 Cl1(fC clinh gia v:\ eh(l11g lIh(\n chLnh StIch bao v~ thong
tin dnhan nuac ngoai:

a) Cht"rng nh~n v13chinh sach bao v? thong tin ci nhSn trong thwmg 1n\li
di~n tlr do 16 chu'c ctiinh gifl '1,\ chung nh~n chinh Sllch baa v~ thong tin c;i
nhan nl1'0C ngoAi cAp ouqc clIng nhflt1 khi t6 chuc d6 uuqc B(\ Cong Thuang
cAp gi5y cong nh4n;

h) T6 chuc dtinh gia va ch(mg nhfl11chfnh stich bao V9 thtmg tin ci nhf,n
nu&c ngoai auqc dip gidy cong nh$n khi dap -(mg cae diet] lcien sau:

_ 1'6 chue do duqe eel quan co thfun quy6n Clla nu&c minh e5p pllep ho~c
chimg nh(i.n d1'1dieu ki?n hO(lt oQng (rang ITnh V\fCmly;

_ ToS chu-c d6 duQ'c thira nh*n b6i mQt t6 chuc quae t6 rna Vi9t Naill Iii
thanh vi6n;
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_Tieu chu~n d:inh gia va cbUng nh.\illchfnb saeh baa v~ thong tin di nhan
elm t6 ehtrc d6 khong thiip hem tieu cbuJn do 130C6ng Thu011gquy dinh;

_ T6 chue d:inh gfa va chung nh(in chinh sach bao v~ thong tin ca nhfm.
d6 cam kSt tuao thu cae nghia v\J quy dinh t\1iKhoan 4 Di6u nay.

c) Hi? C6ng Thuang guy dinh C\Ith&vG muh W, thu t\lC e&pva fuu h6i
gi&y cong nh~n t6 chuc ctfmh gill.va chUng nh~n ehfnh saeh bEW v~ th6ng tin
ca nhil.nmIoe ngoai.

f)i8u 63. Ho!}t d{lng ch(rng th~fCh,!p d&ng tHGll tir

1. Elibu ki~n dp phep hO\1tdong cho thuung Mall, t6 ch{rc cung cap djch
'11,1 chUng thvc h<,rpd6ng di~ll tu:

a) Yen d.u '16 chti th6:

_u. thLI011gnhiin, t6 chuc dUQ"cthanh [(ip thea phap lu?t Vi~t Nam, co
chU'cnang, nhi~m '11,1 pM hqp;

_ Co ciS an chi tiSt cho hO\lt di?ng cung e&p dich VI,! duqc B9 Cong
Thw.:mg thfun dinh.

h) yen cfin vS tai chinh va yeu cAuvS leythuflt:

Bi? Cong Thuong guy dinh ql the yeu e&uvb tai chinh va ky thu?t ct6i
voi thU011gnhan, t6 chuc cung e&pdich '1\1 chung thlJc hQ'plI6ng di?n til.

2. Gifty phep h(l$t Gi?ng cua thuong rJ1iin, (6 ch{n; cung ellp dich V\l
chung ihlfC hgp d6ng di$n ttl' co thm h\!n theo dS ngh) cApphep,

3. Nghla vv cuu thuong nhful, t6 chll'c cung cAp dich VI) chung th\!Chqp
d6ng di~n ill:

a) Chiu trach nhi~m '16 tinh bio m~l vi loan vyn dm cac chung itr lti~n tl';
ma min11hIll tnTva chung t1wc;

b) Cung eftp till li~u va h6 lrq co quan quail ly nha mrac eti6u tra cac
hitnh vi vi phl,lillpMp lll~t lien quan a€n ch{mg til di~n tll' mit minh luu trlt va
chung th\l'c;

c) Truo.c ng:'ly 15 tMng 01 hang nam, M.o cao BQ C0ng Thuong vb thili
hinh cung cApdjch '1\1 chUng thlJChqp d6ng di~n tll' cua nam tnloc do.

4. B0 C6ng ThuO"ngquy Ginh chi tiit vf; thu tl,lCthanh l~p va quy chi
ho!}tdi?ng cua thuang nhan, t6 chuc cung cap dich V\l chUng thvc hqp d6ng
di~n ttl; cac tnrong hQ'pthu h6i giRy phep hOi,1-td(mg; trinh l,r, thu tl,lCdp, sCm
d6i b6 sung, thu h6i gi&yphep hO\l-tlti?ngclla nlc thuong nhan, t6 ch{rcnay,
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CONGTHONG T!~d~.!(NL)'HO;!>'TDI)NG
TII'JONG M.-;.IIlIl;tN TV'

Di~u 64. Chl1l'c,Inng ClJll elmg tMng till Qm';n J}' no:]! i1(mg thml1lg:
mlli di?1l til'

1. B9 C6ng Tlnl'm1g co tr[lCh nhi~m xay dvng, c«p tlh(lJ va cluy trl C(~ng
thong till Qm\n 1:1"ho~td<311gtlmang 111\1idi~ll [fr.

2, C6ng thong tin Qw'm ly ho~l dQngthuO"ng rr;:;tidi~n ill co de chuc
nang gau:

a) Cung cAp dich VI!cong In.TCtuyen ili)i v&i thu tve thong bao thIih lap
website timong 111\1-16i~n ll:r hl~nMng quy Jjn.h t~iM\lc 1 Chu01lg nay;

b) Cll11g c5p dich V\l cong tll,TeHl)',jn dBi v6'i thu t\~C uang leY website
c,lI1g dp djch v\ll\;)[(rng m~ldii;11 tu guy a-!nh l:J-iMile 2 Chuang m\y;

c) Cung cap thong tin hmJllg dan v~ quy tfinn va bien mAll (hli tIle (tang
ky, lhu luc xin dv ph~p djch Y\l gi{l111sr!t, (timh gia VlI chung nb:Jn [rung
tlmang llWi di~n llTtheo quy djnh t(ti M\lC 3 Chuang mly;

d) Cting b6 cong khai cac thong tin quy djllh t?i DiSu 65, 66 'ill 67 Nghj
,. h .l,)n n>:oy.

Hj~u65.DVllh s~ch cae w'tbsHc thlJ()"ll!!,l11l}idi~ll tu. dri th\rc hi~J1 thii
t~ICthOllg: bao va (15ng ky

1. B9 C6ng Thuang eong b6 eong .khl1itrell chug thong tin Quan ly hO\lt
dOug thucmg m\li di%11ltt dlc dmJh sueh s:m:

a) Danh saeh e:k website tl1ltang lll\1.i(!i~n tlTban hlllg da thong IX10thea
quy djnh t\li Mpe I Chuang TIlly;

b) Danh 53cb die wcbsite eung Clip dich V\l thl1ffi1g ffi(li di~n tlT a1i dang
ky theo quy djnh t\li M\lc 2 Chuong ll.JY.

2. Danh sach e6ng b6 quy Ginh l\,i Kholm 1 fJiSu nay bao g6m cae thong
tin san:

a) T6n website thuang 11Widi;;n tlT va 10l:\ihlah website thea thong bilO
ho.\\e dang IcYvbi B9 C6ng Thucmg;

b) Ten va thong tin lien h~ ella thucmg nhun, t6 eh{Tc, cD. nhiin sO' I1ml
website thuO'ng m\li d;~n tu;
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c) S6 di:ing k)' kinh doanh ella thuc:mg nh[m, s6 quy61 djnh th:lnh l;tp ella t6

chuc ho~e mil s6 thu6 cD.nhfm clm ea n1tan sa hfru website thuang lTI\li di0n Li't.

Di&u 66. Danh slidl cae thwJ'llg nhfin, t8 chu'c danh gia tin nhi{)lll

wehsite thmmg rnJili di4n ill

1. B9 CtJng Thuong eong b5 cong khui tn~n c6ng thong tin QUl\n ly ho~t
d911gthuong m~i di~n nr danh sach d.e thuang nhful, t6 chue cung cap djeh
V\ldinh gia tin nhi$m website thuang m\li di~n ttTdii (lang kS' theo quy djnh

t\ii M\le 3 Chmmg nily.

2. Danh saeh cong be qllY djnh t\li Khoim 1 Eli2u nay bao gOrn cae thong

tin sau:

a) Ten thuong nhan, ta ChilCeung cAp djeh V\l a-fuJ.hgia tin nhi~m

website thuang m(li di~n ttl;

b) S&clang 10' kinh doanh hO:Je56 quy€t djnh thi\nh l;tp ella thuang nhan,

t6 chi"lc;

c) Dja chi t1Vsa, s6 di~n tho?i va dja chi thu di~n tu dm thl.long nbful, t6 ch{rc;

d) Dauh sach cae website thuang m(li ui~n tu ail dUQCthuong nhan, t6
ehil'c gin bi6u tUQugtin nhi$m.

f)i~u 67. D:lDh slieh die website tlllwng m\ll di~n til' khuY~ll cao

ngrri'ri dell dung th~n trc;ng

l. EO Cong Thuong c6ng b6 c6ng khai tl."6ndug thtmg tin Quin 1y hO\lt
dOng thuang ill>ii (ti$n lu cac danh saeh sau:

a) Danh such elk web~;itethuong m\li di~n tu co vi ph~m quy djnh Clla

philp lu(l.t;

b) Danh ~ach cae website tbuong mS\i di~n tit bj phim anh vi: vi$c e6 dal:
hi$u vi ph\illl phap lu(l.t.

2. B9 C6ng Thuang quy djnh chi ti@tvf: co ch~ tiGp nh~, c6ng b6 thong
tin phan anh cua t6 chuc, ca nhan vS cae website thuong ffi\li uii~n tV:quy djnh

t\li Khoan 1 BiSu nay.
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C hU'lmg V
AN TO.l..N, AN NINH TRONG GJAO D!e!! THUtJNC l\1.i!,1 »n;:N Tfr

HAD V::;;THONG TJN cA NH.{~I~;OKr;THUONGlH~l m~:N TIT
f)i~u 68. Trudl nhifm bl~Ov%thong till di ul15n elln ngl!(ti tic!; dimg

1. Tl'Ollg qua trlnh hO(l.ldQng kinh dounh thuong nl\li di~n tL"r,n~u lhuOllg
allan, [6 chile, err lIhan th\lC hi~n vi~c lhu thap thong tin di nhan elm ngucrj
tieu dung lhi phQi tu5n tIlll cue quy (t)nh t;li Nghj dinh nay V(Irulimg quy dinn
phip luflt 1i0n quan v€ hio v6 lh6ng tin ca nh&n.

2. Truong hgp thH<:m~ nh:1n, t6 chll'c, d nhfm h0\11 a91lg kinh dounh
lhuOl1g m\li diel) tit LIYquyen eha hen thti: bQ thgc Jli$n vi~c thu th\ip, lULl lfC(
t1J6ng lin cfi nhall ella llguai deu dimg:

a) Hqp d6ng gina hui ben ph!>i quy djnh ro tdch nhi~tTI ella m6i ben
trang vi{lc turm thl! cae quy dinh t\ii Nghi djnh Tlay va nhii'ng quy ((lnh phap
lu~t lien quan v2 bao v,%thong lin cUnhfin; I,

b) Neu h9'P dfmg gifra hili ben khong qu)' djnh ro tnich nhi';JD ella m6i
ben thl tlmong nhSn, III Cl1tlC, cit nhdn hOsll L1l)ng bnh doanh thuang m:;li di9n
tu ch[u tnlch nhi$m twng lmung h9V vi9C lhn th~p, hru lri:i'va StT(!l,lllg thong
tin ci nhfuJ ellll ngu0i tieu citing vi p1Wrn eae qllY (tinh tai Nghi dinh lUiy va
nhung qu)' dinh phap hl~t lien quan Y6bao v~ thong tin en nhiin.

DiGu 69. Chinll s{ic!t hUo vG thong tin c:lllhaJl cUa ngm'rj ticlI di:ng

1. Thmmg nhfuJ, t6 ehuc, cit nllan lim 111(ipva Slt d\lng thong tin cit llh[\n
CUllngu0i tiCli dll11gphai xay d,rng va cong be. ch(nl1 such bao v~ thong tin dt
nhfin v&i dIe nOI dung sau:

a) Ml,lc dich tim lh~p thong tin d nhfin;

b) Ph:;un vi su d,illg thong tin;

c) ThO'i gian luu tru thong tin;
d) Nhl"mg nguai hoi).c t6 chue c6 ili@auqe ti~p c(in vai th6ng tin d6; I

, ,
d) Dja chi eua dan vi tim th~p va qu<\n 1;;-th6ng tin, hao g6m each lhuc

lien l\lc de nguo-i ticl! dimg c6 thG hoi ve ho~t (lOng tlm th1!-p,XtTI)' thong tin
lien quan d2n d nMn mlnh;

e) Phuong thuc va cong Cl,lde ngltiJ'i lieu dung ti2p C:;lllva ehinh sua dil"
li~u d nh5.n ct"mmlnh tren h9 lh611g t1m01lgl1l~ di9lJ llf ella dan vi thu lh({p
thong tin.

2. Nhfing nO! dung [jell phtti dlrqc hi@n thi ro rang eha nguO'i tieu dung
truac ho(ic t{li thai di@mthuHuJp lh6ng tin.
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3. Ne1.l viee thu th~p thong tin dllqC th\fc h[9n thOng qua website thtwng
m\l-i o-i911ill ella amI vi thu th~p thong tin, chinh sach bao v~ thong lin ca nh5.n
phw {tuge cong b6 cong khai t\i-i mQt vi tYld@thAyttenwchsiknay.

Di~1l70. Xin phep ngmYi tiell dung khi tijn h?lllh thu tlJ.~p tllBn;:: /ill

1. '['rt.r truong hqp quy djnh t<).i Kh.o:'m 4 Dian nay thuong nIlan, t6 chue
t)m th~p va SU:d\lng th,)ng tin ca nhan Cl~[j.nguoi tieu dllilg tten website
thuang lTI(li diC;ll lu (gOi tiit if!. dun vi thu th~p thong tin) phai (111qC Sl.td6ng :i'
tmuc eua ngmJi tieu dung co thong tin (ill (gQi tAt til chu th@LfJ6ngtin).

2. Dan vi thu th~p LhOngtin ph:i.i thi€t l~pco ch€ dB chtt lhS thong lin bay
t6 51,1' d6ng y m()t each 1'0 rang, th6ng qua cae chi!'e ning w,.rc tuyBn tren
website, thu d.i~ntll, tin nh~n, hoi!-cnhfrng phuong thue kbiic thea thiJa thu~
giUa hai ben.

3. Don vi thu th~p thOng tin phiti e6 eel ehb rlcng dS ehU th~ thong tin
olJ"qe lva eh9n vi~c eho phep ho~e khong eho pMp Sll'dVng thong tin di nhan
eua h9 trong rml"mg wemg hgp sau:

a) Chia se, ti~t19, ehuySn giao thOng tin eho mi?t ben thi! ba;

b) Sir d\lng thong tin e{tnh£in uS gui quang cao, gi&i thi~u san phAm va
cae th6ng tin c6 tlnh thuang m:;1i khae.

4. Dan vj tim th(lp thong tin khong dn duqe w d6ng y tru&c eua ehu thS
thong tin trong cae truong hqp s~.u:

a) TIm tI]~P thong tin ca nh£in oil eong bb eong khai tren e&c website
thuong m{li di~ntu;

b) Thu th~p thong tin ea nhan d~ ky ket ho~e thve hi$n hgp d6ng mua
ban bang h6a va djeh V\l;

e) Thu th(tp thong tin ea nhem d~ tinh gia, euCre si, d~lllg thfmg tin, san
phfun, dieh '1\1 tren moi trnang m:;mg.

f)i€u 71. Sir dQ-ng thong tin eli nhan

1. Don vi fuu th~p thong tin phiti su d~mg thong tin ca nhan eila ngum lieu
dllllg dimg VCrim\le dich va ph\lrn vi da thong bao, trir cae truimg h9P sau:

a) Co ill!?t th6a thu?n rieng vo\. ehtl lhS thong tin vb m\le dich va ph~m vi
sir dl,l1lgngoai nhCmg ffi\le dich, ph\lill vi ali thong baa;

b) D€ eung tip djeh \'\1 hoi,k si\n phfun theo yeu cilu eila ehtl thG thong tin;

c) Th1!e hj~n cae nghla VJ,l theo qny diM elW-phap lu~t,
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2. Vit)c slr d\lIlg thong tin qu)' djnh Wi Vigu nay bao g6111d. vi$\; chill st:,
Will.) Vll chuy@ngiaothong tin cit nil:ln eho ben thil' ba.

DiBIl 72. nilo (fum a.n talln, 1m :linn thong tin eli n!Jan

1. Elon vi lim th,)p thong tin phai drill btlOall toan, all ninh cho thong tin
c;i nldn rna hQ thtl lh~IPva Iml IrQ.,ngrm '}glrl! d.c hiillh vi sau:

a) f){[nh dp ho;'ic tiep can thong Lin trM phep;

b) Sir d\lng thong [ill trlli pMp;

c) Tha)' d(3i, pha htl)' thong tjn lIlli phcp.

2. Dern vi thu th~p thong tin phtii c6 cO"ch@ti6p nh\Ul va gini quy@t khi@ll
n!l1 ella nguai tieu dimg lien qmm d6n vi~c lh6ng tin c5. lilian bi su d,l11g sai
Jl1i,lC l1ich hoi!-c p1w.m vi da thong bao.

3. Trang trmmg h9P h9 th6ng U16ng tin bj tiln cong I,lm phat sinh nguy CO'

mALthong tin cua ngmn tieu dlmg, (tern vi ILrutrft thong tin ph:'li thong bao eho
CCIqUlin chlle niing trollg vi!ng 2/\ (hai mum b(1n) gia sau khi pM.l hi$n s~r eG.

-Dietl 73. Ki~m tn}, c~p nhgt va aifll ehinh thong tin ICl1nh5n

I. eh!'l thS thong tin co qlly~n yeu cAu d(ffi vi tIm th,(lp thong lin lhllC hi~n
vi~e ki6m 1m, e(lp nh~t, aiGu chinh ho~e My b61hting tin ea nban et'taminh.

2. 00n vi thu lhlip tl10ng tin co nghla V\l ki@mun, C~IPnh~t, di~u chinh,
htlY bo thong tin ca nhan elta ehii the th{\ng tin ldli co yeu d.ll ho(ie eung cAp
cho eht'l th~ thong tin cong C\lct@tvkiem tfa, e~p nh{it, diell chinh thong tin eft
nl1iin elm minh.

Muc2
AN TOAN THANH ToAN TRONG THU"ONGM,~I m1tN TIT

Dj~u 74. Tnith !1hi~1lldIa thmmg nb:in, fa -c116'c,d nhan sir IIii'll
wehsite thlfo.ug m~liii:i~nlir co cllll.cnling thllllh toall tr~g'etuyEn

1. Thuffilg nhan, t6 chuc, ca nhful so buu website thucmg m!li di(jll tlr c(l

chile nang l11:1nh toan tl1,lC luy@n phai dilm bi'1Oan toan, bao m~t giao dich
lhanh toan dm khach hang, xlr ly khi@u n!li v,l d2n bll thi~t h!li trong trU'lmg
hVp thong tin thmlh toan ella khnch himg qua website thuang m~ di9n tlr hi
thay d6i, XOll, huy, sao chip, lith 19,di ehl\y~n ,rid phep ho~e bi ehi€m do~t
gay thi9t h:;ti eho khaeh hi'mg.
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2. Truong hqp t\r phat tri€n glai phap 1ha11h tOM a@ph1,ICvv ncng
website thuang In;ti di~n IU b,\n h2111gcua minb, thmmg nhan, tt'J chlre, ca Dh&n
sa hD:uwebsite phii ap dl.lllg d.c bi~n phap sau nh~m dam bao an toan, b,lo
mat eho giao djch thanh [oim elta kh::\ch hang:

a) Thiel lap h9 th&ng thong tin pb\IC V\I ho?-t d0ng thanh 103.11Ltum hilO
leBtu8i tn,l'C tuy~n 24 (hai muai b6n) gi6 trong ugay va 7 (bay) ngay trang
tuin. Thai ginn dung hq th6Dg db bao [Ii kh6ng qua 12 (nmbi hal) gia m6i 15n
bao tri va pMi co th6ng bilO Iniac ellOkh:ich hang;

b) Mit h68. th6ng tin ,i str d1,lug cae giao thli:c bilo mat d@dam bito khong
10 thong tin tren duung truyellj

c) Tri~n khai cae Ung dl.mg00 kM n::lngphat hi~n, canh bia va ngiin chi;in
cae troy nh(ip bfrt hqp philp va d.C hlnh thu'c t:in tong tren moi tmang m~g
v~.oh~ [h6ng th6ng tin phvc V\l hO(1-1d(jng thanh t01mtl1,j"ctuyBn cua minh;

d) C6 cae phuong an kiBm soat gnyGn tmy nhi;lphe thang, quyf!n fa, viw
nai d~t thi,h bi h~ th6ng thong tin phl,!e VI,!hOSIldOng tlwnh toan tnrc tuy~n
eua minh;

d) C6 quy trinh, ho$th6ng sao luu va ph\le hai clCt 1i?u khi h~ thang thong
tin ph\lc \'1,1 hO(lt dQng thanh toan g~p sv c6, dam baa sao luu da lio$uthanh
toan ra cae v~t mang tin h04C sao hm tn,te tuy~n toan bi) dil:li~u;

c) LUll t1'\!du li~u v6 tung giao dich thanh toim thea thai h(ln guy dinh t~i
Lu(it k@toan;

g) Truong hqp kMeh hiing tbanh toan tmac khi mua hang h6a va dieh
V~I,tiEn thanh tmln cua khfl.ch illmg phai (I\.rqcgifr t\li dIe 16 chuc cung ung
dich V\l thanh toan va k.hiiehhang phai duge eung dip cong C\.1d&thea d5i s6
clu thanb toim cua mirth tren M thGng.

3. Thuong nhan, t6 chl1'e,ea nhan sa hfru wobsite thuong m\li di~n 111cil
chuc nang tharth toan trve tuy@nphii tong be. tren website chfnh saeh v~ baa
m;il.tthong tin thanh toan eho khaeh hang,

Hi@u 75. ':rraeh nhi~m eua thU1Jl1gnhan, ta chu:c cung cAp djch vl,l
trnng gian thanll tOlln cho website thmmg m~i Ui~ntif

I. "1'llan[hli cae guy djnh, lieu ehu~n ky thu(l.tv~ dich V1,l trung gian thanh
toan do Ngan hang Nha nu6t Vi~t Nanl ban harth.

2, LUll tIll dcr lio$uv2 lUng giao dich thanh toan th\fC hi~n qua h~ th6ng
cUamlnh thea thGi h::mguy djnh t:;tiLU«l k~ toan.
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3. Lien ll&i chiu lnkh nlJi9m V0l tlmang nhlln, t6 chlrc, cfl nl1an ~(; ilC1"U
website tlmong ffi(li di~n tLr~lr dVJlg djch VI.l trung giua thanh loan ctm mlllh
trong tmong h<;rpthong tin thanh lmill elm kb['tch h,'mg gun website d6 bi thay
dlli, x6a, htlY, sao ellep, ddt Ii?, di chuy011tnli phep ho)c bj chiBm lio\lt gay
thj~t Iwi eho khiich hang.

4. Truac ngay 15 lhang 01 Jl~llg nam, bao cao TIl) C6ng Thuang ~6li$u
th6ng kG vG tinh l1inh cung dip djch VI,I cho cae tlmong nl1.10, t6 ch"Ctc,etl nhan
tham gia hO\lt d9ng thuO'ng ffii)i di$n tli.

ChU'(l'ilF, VI
CIAI QUYET THANH CHAp, THANH TRA, l(JJ:;M TRA

vA XU. LY VI rI-L~M

Di~1176. Gilli ql.lyGf trnlln ch~p tronr, tl1ll'(mg:ml}iGi?n hi'

1. Thuang nhan, [6 chuc, ell.nhful so !luu website thu'CIng lll(li oi$n ttl' bun
hang co trach nhi.;m tier nhilll va xt'r Iy khieu 111)1elm khach hang lien quan
li~n hqp d6ng (1U1legiao ldt tren website thuO'ng m"i di~n t\'r cila minh.

2. Tranh eh5p glrrl1-thu"0JJg nMn, t6 Ch{i.C,en nb:1n b{l'l bang h6a va eung
(rng ,djeh Vl,l v6i khaeh h.ang trong qua lrinh t!we hii,'n hqp d6ng ph:l.i dU'qc gifl.i
quyet tren cO' sO' dc dieu khoan ella hqp (tong eODg ho t~i \'I'ebsite vao thai
diem giao ket hQ"p(16ng va quy djnh ella pllap lu@tco lien quan.

3. Thuong wan, t6 eb{tc, dJ.nh:1n him himg hba va cung ting djeh V\l khong
duqc lqi (h,mg cae uu th6 ella mlnh lfen moi tnr<'mg ui$n lCtde (ilm phmrng gi,\i
quy0t nhung vin d0 tranb ch&p khi elma eil S~l'd{mg Y ella khaeh hang.

4. Vi~e giM quy~t tr~nh e1J5ppbi\i thong qua thwmg lm/ng gifl'a nil.' hen,
hoa giiU, trqng tai hoi,1e toa an theo cae t1Ju t~u;, quy djnb hi~n hlmh v~ gi,li
qi!y21. tnmh Chl~p.

5. GiiJ.i quySt Idll@Ul1\li, tranh ch5p tren website eung cdp did, v\-llh,rang
ill\li dii,'ll tu:

a) ThltOTIg nilan, t6 cMc eung cAp djeh V\l thltcrng nwi dii,'n tll pbiii eong
b6 ro tren website q,IY ldnh ti~p I1h;1.n,tnlch nhi~m xu ly Idli~ll W).ldm Iduich
htmg va co ehE giiJ.i (luy~t tranh ehfip lien quan dbn hqp d6ng duqe giao k~t
lren website thuung m\ii di~n tit tUUmlnh;

b) Neu thuang nhan, t6 chere cung dip djeh v\I thuung m;;ti c1i~ntiT kh6ng
ding b6 !bong lin theo quy c1jnh t;;ti fJi6m a Khoun nay thl phai trvc lieI' chill
tdlch nhi~m tiep nhR<n,xu ly khibu n!J.iclm lchaeh hang va gi{li quyih de tranh
chjp lien quan (1@nhqp d6ng duqc giao k~l tren website thucrng ill!J.i(Mn tir
cua minh;
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c) Thuong nh:1n, t6 chlec cung cap djch '\1\1 thucrng m:;d dien tu duqc tham
gia hoa gifu tranh chdp ph,'tt sinh gifra kMch hang vai ngu0i ban tren website
tllIJ011g ill\li di9ll tu ella minh,

Bieu 77. Ttllmh tra, ki~m tra trong thll'O'llgm~i di%n to'

J, Cae thucmg nMn, ta chile quy dinh t\!i M~IC3 Chl1wg IV Ngbj dinh
nay chju SJ,! kj~m tra dinh [0' hang nam cua Eo) C6ng Thlwng v@vi$c tuan thu
cae quy djnh ti;li Nghj djnh nity va nh[mg van ban co lien quan. Kgt qua ki~m
tra duqc cong b61ren Cling !.hong tin Quitn I)' hO{lt do$ng thucmg fi{li dien ttr.

2. Cae thucrng nhiin, t6 chile quy djnh t;ti l\'l\lc ] va 2 Chuong IV Nghj
dinh nay chiu 517killm tra, thanh tra cua Bi? Ctmg ThuOIlg, S6' C6ng Thtwng
cae tinh, thimh ph6 thea quy djnh eua phap !u~t.

:Dj~u78. XU'ly vi ph~lmhsnh chinn trong tlltfO"ng m~i i1i~ntu:

1. Thuang nhi\n, t6 chuc, eft nhiln c6 hilnh vi vi ph\illl sau diiy tbi tuy
theo tinh chat, muc d9 vi ph;;tm ma bj XlTphi).t vi ph(Ull hanh chlnh thea quy
dinh ella pMp lu~t v€ xu Iy vi ph\\m hanh chinh twng 11nh vvc thuong m\li
dien tu". .

a) Vi ph.;tm quy dinh vB cac himh \;i bi cGm trang ho:;\.td9ng thuO'llg m\li
di9n til t.;li Dien 4 Nghi dinh nay;

b) Vi ph.;un quy dinh v6 giao k€t hqp d6ng trong thuang m:;1idi~n tu;

c) Vi ph;tm quy dinh vB tnich nhi~m ella cac ehi~ thS trong thuang m\li
di~nill;

d) Vi ph\llll quy dinh vS thong b,1.othiet l~p website thuang m.;ti di~n tu
ban himg;

d) Vi ph.;lm quy dinh v€ dang leYwcb.'Jite cung d_p dich V\l thuang m\1-i
Qicn ttI'. .

e) Vi ph\1-ffiquy djnh vS hO\1-tdyng daub gia va chli'ng thve trong thuang
mili di$n tlT;

g) Vi ph\un quy dinh v@bao v~ thong tin ca nhan trung thuong ffi\li di~n ttl;

h) Vi ph\lill quy dinh v0 an toan tbanh toan trong tlmang m\li di~n tit;

i) Kh6ng eh&p h:'\nh cae yeu du eLmco quan nha mroc eo thAm quyBn
khi ti€n hiinb thanh tra, ki€m tra theo quy dinh eua phap lu~t;
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k) TiGp tJ,lC 110\11 (tOng sau kl1i thuang n.h5.n, 16 chuc au bi (;h5.mdUi dang
ky cung cftpdichl'\-Ithuong ill\li di~1l tIl';

I) Ti~p we ho~t d(lllg sau Idli cia chfml ellrt ho?c bj ht'IYb6 cHingk)', cham
ci(1t hoac hi thu hell gi&y phGp hO(il dOng dimh gia, gi5m sat va ch:rng thllC
trong limmlg m\li di~n tfl';

m) Vi ph,nD de quy djnh khac c\"mNg.h[ djnll m\y.

2. NgoiU Vi9CxlT ph{lt vi ph{lm banh chinh, co qmm qw'm 1)' xern xCt tuy
thea Hub ch[ll, 111(rcct(}vi ph(lJIl eila thuong Dh:1n, 1!1chCrt; (t~ra quyEt ctjnh
dinh chi ho:;\! dOng, ImJc quy@n Slr chmg gifty phcjJ ho~c huy bll (lling k)'
website cum; cAp djch vv 11l\!ClngIllZtidi~n lu U:/Jivai cae vi ph;;nll quy djnh l\ti
Kho:J.Il 1 Di@unily.

3. Tnrong h9P t1mong nhfin, 16 chul.', d nhiln vi ph;im gay 1hi~t h\Ji (t~Il
Igi ich v¥ cb;}t elm thuong nhan, 1'3 chCre, C8. nhi\n ldl<:\c thi phi'li b6i l1lU'ong
thea quy dlnh clla phap hl~t.

4. Nguyen dlc XlI ph?t, thai hi.;u Xtl ph?t, [h'1 t\lC Xt'r ph{lt vi ph?lll ht\nh
chinl'! trong hD\l1 dOng thuang ill{li Qj~n fil dugc thl,(c hi~n thea quy djllh ella
Lu\ll Xlt Iyvi p1Wmh~nh ehinh Vtt dic \rUnh'm c61ien quem.

5. Thanh lra BO Cfmg Thuang, Cu quan qu:\.n 1)' thi truung, Thanh tra So
C6ng TImang cac tlnh, th,\nh ph6 tf"\rc thu{ic Trung mmg va cae ea quan nhi
nu6c khac c6 quySn xu plWt vi pb~m b~tnh ehinh hong h04l d()ng thuong ill\l.i
(ti~n tu thea thJm quySn quy diJll1 [iii Ln~t xU-ly vi ph\un hUnll chinh vi dc
van hitl co lien qUatl.

CIUI"{l'llg VII
{lIEU KHOAN THI H.4NH

Di~u 79, HiVll lI.n' thi hanl}

1. Nghj dinh nay e6hi$u Ivc lhi hanh k6lll' ngity 01 thfmg 7 nam 2013.

2. Nghi djnh m\y thay th&Nghj di1lh 36 57/2006/NfJ-CP ngay 09 thang 6
nam 2006 cl~aChinh phl! v2 thmrng m{l! di~n tlr.

3. Cac website [huang ill{li di$n til ctu9'C than.~ Jflp va hOQ.l ltOllg
truac ngiy Ngllj ctj.J1hwly c(l hitn 11,Tcphfu ti,Sn himh Ihong baa hO\le dang k)'
tllQO qllY c1jll.hti).i Nghi d[nh nay trong vung 90 (chill mLwi) ngity kS tu ngay
Ngh[ djnh co hi-ttl hiC.
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f)i~u80. Trach nhi~mthi himh

1.8(\ C6ng Th\rang chiu tnich nhj~m huang d~ll,ki€m tra Vi9C th\Ic hi~n
Nghj djnh nay.

2.89 truOng, Thl! tnrong cae co quan ngang BQ, Thu tnrong di.e cO"quan
thw,?cChinh phil va Chu tjeh Dy ban nhan dan cae tinh, thanh ph() t]VC IhuDe
Trung ucmg chiu tdeh nh.i~m thi harrh i\'ghj (finh nay.!.

NO'inh~n:
_Bnn BI tIn! Trnng mmg Dilng;
_ThiJ tlfOng, de Pho ThiJ tu/mg Chinh phil;
_ C;\e RI>, cO' quan ngang B9, ccr quan thu\>c CP;
_ IIUND, UBND cae linh, TP t'\le thu(\c TW;
_ \iii)) phlmg Trung mmg va cae !lan cUa Dang;
_ Vun phimg T6ng Bi tbu;
- Van pMng Chi! lich nuCrc;
_ II('Ii cl5ng Dan li)c va cae Uy ban eua Qu6c h(ii;
- Van phlmg Qu5c h('>;;
_Tna an nhan dan t6i cao;
- Vien ki8rn sat nMn dan t6i cao;
• Kiem lOan 1\hi nlroc;
_ Uy ban Giiim sa! titi chinh Qo6c gia;
• Ngan hilng Chinh saeh x.~h6i;
• Ngan hiLngPhlit tri~n Vi~l Nam;
- UBTW M~t tr0n 16 quAeVi~t Nam;
- Ca qmm lrung \fang cuade doilll th~;
• VPCP: !lICN, de PCN, Ira If TICP, C6ng ITDT,

cae V\!, C\IC, <1onvi lr\IC thuQc, Cong bao;
- Luu; Van tim, K1TH (3b). XI' 8(JlJ

TM. CHiNII PUl)
nruTuONG

UY BAN NHAN DAN
riND BiND DJNH

56: 792/SY-UBND

Nui nh{in:
. CT, dc PCI UBND tinh;
- SlYCong Thuong;
- SlYThOng tin Va I ruyen thong;
_ CVP, PVPCN, PVPTK, K14;
- L"u: VI (lOb).

SAO Y BAN CHiNH

BinhDjnh, nf{ay 21 Ihring 5 niim2013
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