UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

TINH BINH PINH Péoc 1ap - Tu do - Hanh phiic
S6:313  /QDP-UBND Binh Dinh, ngay 26 thang 01 ndm 2022
QUYET PINH

Vé viéc cong bo két qua Chi so cai cach hanh chinh nim 2021
cuiia cac co quan Trung wong dong trén dia ban tinh; cic co quan thugc
Uy ban nhén dan tinh; Uy ban nhian dan cac huyén, thi xa, thanh pho

CHU TICH UY BAN NHAN DAN TINH

Can cir Ludt T6 chire chinh quyén dia phwong ngay 19 thang 6 nam 2015,
Ludt sva doz bé sung mot sé diéu ciia Ludt To chiee Chinh phii va Ludt Té chire
chinh quyén dia phwong ngay 22 thang 11 nam 2019;

Can cir Quyét dinh so 2878/0P-UBND ngay 08 thang 7 nam 2021 ciia Uy
ban nhan ddn tinh vé viéc ban hanh Bé Chi sé danh gid két qua cdi cach hanh
chinh cua cac co quan Trung wong dong trén dia ban tinh; cdac co quan thujc
Uy ban nhan dan tinh; Uy ban nhén dén cac huyén, thi xd, thanh pho;

Can cir Quyét dinh s6 3768/0P-UBND ngay 11 thang 9 nam 2021 cua Chu
tich Uy ban nhdn ddn tinh ban hanh Ké hoach trién khai xdc dinh Chi sé cdi cdch
hanh chinh nam 2021 cua cdc co quan Trung wong dong trén dia ban tinh, cac co
quan thuée Uy ban nhan dan tinh; Uy ban nhédn dén cdc huyén, thi xa, thanh pho;

Theo dé nghi cua Hoi déng tham dinh, xdc dinh Chi sé cdi cdch hanh
chinh nam 2021 tai To trinh s6 01ITTr-HPTP ngay 20 thang 01 ndam 2022.

QUYET PINH:

Picu 1. Cong bd két qua Chi so cai cach hanh chinh nam 2021 cua cac co
quan Trung wong dong trén dia ban tinh; cdc co quan thudc Uy ban nhan dan
tinh va Uy ban nhan dan cac huy¢n, thi xa, thanh pho, cu thé nhu sau:

1. Khéi cac co quan thudc Uy ban nhéan dan tinh

Piém diéu tra
a hoi h 2 5
pitm [ oL e Téng | CHI
XEP A z a0 sat Chi s6 hai diém SO
HANG TEN CO QUAN th-am PB HPND Tone ciia dat | CCHC
dinh tinh; n u’(‘%’i dan | dugc (%)
CBCCVC V‘ng t6 chirc .
lanh dao
1 Vian phong UBND tinh 42,00 9,93 - 51,93 | 99,87
2 S Noi vu 58,42 9,92 27,20 95,54 | 96,51




Piém dieu tra
xa héi hoc

XEP R Diém Khao sat . Ay "(Ii'ing CS}(I)I
panG | TENCOQUAN | im | pyripp | Chismai| U | B0
inh | tinh; bidan | dwge | (%)
CBCCVC | 5 che

3 S¢ Khoa hoc va Cong nghé | 57,43 9,43 27,28 94,14 | 95,09
4 | S6 Tai chinh 56,21 | 9,88 2582 | 91,94 | 94,75
5 | S& Tu phap 58,36 | 9,42 2582 | 93,60 | 93,60
6 | Thanh tra tinh 41,80 | 9,55 - 51,35 | 93,36
7 3:;2‘;310“9 — Thuong binh | 55 50 | g 44 26,94 | 91,96 | 91,96
8 | S& Giao thong van tai 5532 | 9,36 2569 | 90,37 | 91,28
9 | S& Ngoai vu 52,67 | 9,30 - 61,97 | 91,13
10 | Sé Du lich 52,47 | 9,01 27,56 | 89,04 | 90,86
11 | S¢ Ké hoach va Pau tu 55,08 9,74 24,10 | 88,92 | 90,73
12 tsh%nghéng tin va Truyén | g 2a | g7 2534 | 89,74 | 90,65
13 | S& Cong Thuong 56,14 | 9,48 23,18 | 88,80 | 89,70
14 Ban Dan toc 39,87 8,89 - 48,76 | 89,47
15 |SoYté 54,40 9,47 24,76 | 88,63 | 88,63
16 | S& Vin hoa va Thé thao 53,42 | 9,24 2547 | 88,13 | 88,13
17 | S& Giso duc va Dao tao 53,91 | 9,32 23,94 | 87,17 | 88,05
18 tsri@ngéi nguyén va MOt | o) g0 949 2477 | 87,08 | 87,96
19 |BanQuanly Khukinhté  |51,16 | 9,06 24,12 | 84,34 | 84,34
20 | S¢ Xay dung 49,70 | 9,57 23,87 | 83,14 | 83,98
21 tsr‘l’enljlf)‘r‘é tﬁgﬁiép va Phit| oq 65 | 949 2133 | 81,37 | 82,19
Gid tri trung binh 52,49 | 945 2513 | 82,28 | 90,58




2. Khéi Uy ban nhén dan cic huyén, thi xi, thanh phé

Diém diéu tra

xa hoi hoc T CcHi
, _ .X . ong
< UBND CAC HUYEN, Piem Khao sat . Ky as L% %
XEP 1 " Hy XA, THANH thim | DB HPND | Chiso hai | diem | SO
HANG " PHO di . long cia dat | CCHC
inh tinh; Do an 0%
CBCCVC | nguoi din | dwgc (%0)
linh dao va to chirc
1 Hoai Nhon 53,46 8,08 23,82 85,36 | 85,36
2 Vinh Thanh 47,94 7,55 29,13 84,62 | 84,62
3 An Lao 50,42 7,68 26,21 84,31 | 84,31
4 Tay Son 50,39 8,02 25,70 84,11 | 84,11
5 Hoai An 51,18 8,09 23,38 82,65 | 82,65
6 Quy Nhon 48,99 8,30 24,97 82,26 | 82,26
7 Phu Cat 49,94 7,95 22,55 80,44 | 80,44
8 Tuy Phuéce 47,58 7,79 24,60 79,97 | 79,97
9 Phu M¥ 49,44 7,85 22,41 79,70 | 79,70
10 | An Nhon 46,70 8,03 21,85 76,58 | 76,58
11 Van Canh 45,84 7,32 22,46 75,62 | 75,62
Gid tri trung binh 49,26 7,88 24,28 81,42 | 81,42
3. Khdi cac co quan Trung wong déng trén dia ban tinh
Piém diéu tra
xa héi hoc R ,
XEP A Piém | Khiosat | Chisb hai gl‘::f (é%l
HANG TEN CO QUAN th.am PB FDND long cia dat | CCHC
: dinh tinh; nguoi dtr.o’c (%)
CBCCVC | dan va to :
lanh dao chire
1 Cuc Hai quan tinh 25,00 7,95 52,85 | 85,80 | 85,80
2 Kho bac Nha nudc tinh | 24,50 7,85 52,83 | 85,18 | 85,18
3 | Nein hang Nha nuée |, o, 8,12 51,60 | 84,31 | 84,31
chi nhanh tinh
4 Cuc Thué tinh 25,00 8,12 49,39 | 8251 | 82,51
5 Bao hiém x4 hdi tinh 24,49 8,76 48,96 | 82,21 | 82,21
Gid tri trung binh 24,70 8,16 51,14 | 84,00 | 84,00




(Phu luc két qua Chi s6 cdi cdach hanh chinh nam 2021 kém theo Quyét dinh nay)
Piéu 2. Giao Gidm doc S¢ Noi vu chiu trach nhiém:

1. Phé duyét Bao cao két qua Chi sd cai cach hanh chinh nam 2021 duoc
cong bb tai Quyet dinh nay trudc ngay 30 thang 01 ndm 2022; dong thoi, hudng
dan cong tac khiac phuc nhitng ton tai, han ché nham nang cao két qua, chat
luong cong tac cai cach hanh chinh trong thoi gian toi.

2. Tham muu, dé xuat viéc danh gia, phan loai mirc d6 hoan thanh nhiém
vu cai cach hanh chinh nim 2021 ctia Nguoi ding dau cic co quan thudc Uy
ban nhan dan tinh va Uy ban nhan dén cac huyén, thi x3, thanh phd theo quy
dinh tai Piéu 11 Quyét dinh sb 19/2019/QD-UBND ngay 04 thang 5 nim 2019
cia Uy ban nhan déan tinh (dugc sira doi, b6 sung tai Pidu 1 Quyét dinh sb
21/2021/QB-UBND ngay 10 thang 6 nim 2021 cta Uy ban nhan dan tinh); hoan
thanh trude ngay 30 thang 01 nam 2022.

Piéu 3. Can ctr két qua, Bdo cao Chi s cai cach hanh chinh nim 2021,
cac co quan Trung wong dong trén dia ban tinh, cic co quan thudc Uy ban nhan
dan tinh va Uy ban nhan dan cac huyén, thi xa, thanh phd t6 chirc quan triét,
phan tich, danh gia két qua dat duoc; dua két qua Chi sé cai cach hanh chinh vao
tiéu chi danh gia can b, cong chure, vién chire; co giai phap day manh, cai thién,
nang cao Chi sb cai cach hanh chinh trong thoi gian dén.

Piéu 4. Chanh Vin phong Uy ban nhan dan tinh; Giam déc S& Noi vy;
Thu trudng céc co quan Trung wong dong trén dia ban tinh; Thu trudng cac so,
ban, nganh thudc tinh va Chu tich ij ban nhan dan cac huyén, thi xa, thanh phé
chiu trach nhiém thi hanh Quyét dinh nay ké tir ngay ky ban hanh./ \J/

Noi nhdn: CHU TICH
- Nhu bicu 4,

- Vu Cai cach hanh chinh (B Noi vu);

- Cuc Kiém soat TTHC (Van phong Chinh phu);
- Ngan hang Nha nudc Viét Nam;

- Tong cuc Hai quan;

- Téng cuc Thugé;

- Kho bac Nha nudc;

- Bao hiém xa hoi Viét Nam;

- TT Tinh uy, TT HDND tinh;

- Uy ban MTTQ Viét Nam tinh; Nguyén Phi Long
- Boan Pai bieu Quoc hdi tinh;

- CT, cac PCT UBND tinh;

- Ban T6 chirc Tinh uy;

- BUK cac co quan tinh;

- TT cac Huyén uy, Thi iy, Thanh tuy;

- Vién Nghién ciru phat trién KTXH tinh;

- bai PT va TH tinh, Bao Binh Dinh;

-Lb, CV VP UBND tinh;

- THCB, PVHCC, HCTC, BTCD, NKTB;

- Luu: VT, KSTT.IL)‘/

phe /2




S6: 313/QP-UBND
Thoi gian ky: 26/01/2022 11:20:35 +07:00
PHU LUC 1
TONG HOP KET QUA THAM PINH CAC CO QUAN TRUNG UONG TREN DIA BAN TINH
(Ban hanh kém theo Quyét dinh s6 ~ /OP-UBND ngay / /2022 ciia Chii tich UBND tinh)

PIEM THAM PINH CUA CAC CO QUAN
. N . PIEM
STT NOI DUNG VA TIEU CHI p < an ha
' TOIDA | Bio hidm xa | 92" hang N Kho bac Nha .
.~ Nha nwée chi | Cuc Hii quan L Cuc thué tinh
hoi tinh , , nudc tinh
: nhanh tinh
I [PANH GIA KET QUA THU'C HIEN CONG TAC CCHC 25.00 24.49 24.50 25.00 24.50 25.00
1 |CONG TAC CHIi PAO, PIEU HANH 10.00 9.50 9.50 10.00 9.50 10.00
1.1  |Ké hogch CCHC hang nim 1.00 1.00 1.00 1.00 1.00 1.00
1.2 |Mikc dp hoan thanh Ké hoach CCHC 1.00 1.00 1.00 1.00 1.00 1.00
1.3 |Céng tic tuyén truyén CCHC 1.00 1.00 0.50 1.00 0.50 1.00
Tuyén truyén ndi dung CCHC cua don vi qua cic phuong tién truyén thong 0.50 0.50 0.50 0.50 0.50 0.50
Tuyen truyén nd1 dung CCHC thong qua cac hinh thirc khac (Co tir 03 hinh
thirc tuyén truyén tré 1én: Hoi nghi, dién dan, toa dam, cudc thi, tuyén truyén 0.50 0.50 0.00 0.50 0.00 0.50
miéng,...)
1.4 |Thwec hign ché dp bdo cdo dinh ky va bdo cdo chuyén dé vé CCHC 1.00 0.50 1.00 1.00 1.00 1.00
1.5 |Céng tic kiém tra CCHC 2.00 2.00 2.00 2.00 2.00 2.00
15.1 |Ty 1€ don vi tryc thudc duoc kiém tra trong nam dat tir 60% trd 1én 1.00 1.00 1.00 1.00 1.00 1.00
1.5.2 [Xtr Iy cac ndi dung phat hién sau kiém tra 1.00 1.00 1.00 1.00 1.00 1.00
1.6 |Thwc hién cdc nhi¢m vu do UBND tinh, Chii tich UBND tinh giao 1.00 1.00 1.00 1.00 1.00 1.00
1.7 |Trdach nhiém ngwoi dieng dau trong cong tic CCHC 3.00 3.00 3.00 3.00 3.00 3.00
171 Thu‘c‘hl?n dar:h gia tra.Ch nfn@rr‘l thuc h1¢£1 cong jtac ca‘l cach hanh Chlrlh doi voi 1.00 1.00 1.00 1.00 1.00 1.00
nguoi ding dau don vi thude va truc thudc (trucc ngay 31/12 hang nam)
1.7.2  [Nguoi dimg du tham dy day du cac hoi nghi vé cong tic CCHC ciia tinh 1.00 1.00 1.00 1.00 1.00 1.00




PIEM THAM DPINH CUA CAC CO QUAN

. N . PIEM
STT NOI DUNG VA TIEU CHI . . an ha
' TOIDA | Bio hidm xa | _N93"hang 5 Kho bac Nha .
.~ Nha nwée chi | Cuc Hai quan L Cuc thué tinh
hoi tinh . ., nudc tinh
: nhanh tinh
173 To churc g‘ap' g0, ‘tll'ao ’d01 ~Vm (,)0’ qijan, d9anh Iighlef’ t? chure, (A:a nh’fm tal‘dga 1.00 1.00 1.00 1.00 1.00 1.00
phuong va kip thoi thao g& kho khan, vaong mac doi voi hoat dong ciia nganh
2 |THAM GIA XAY DUNG VAN BAN QUY PHAM PHAP LUAT 1.00 1.00 1.00 1.00 1.00 1.00
3 |CAI CACH THU TUC HANH CHINH 14.00 13.99 14.00 14.00 14.00 14.00
3.1 |Céng khai TTHC va dia chi phin dnh kién nghi dam bdo theo quy dinh 2.00 2.00 2.00 2.00 2.00 2.00
311 C:ilp nI}at v,? coﬂng khai day du, kip thoi TTHC trén Trang thong tin dién tir va 1.00 1.00 1.00 1.00 1.00 1.00
B0 phan mét ctra
312 TY 1é dA(m \‘/1 trnucﬁthu()ﬂc cong khai TTHC day du, diing quy dinh tai B$ phan 1.00 1.00 1.00 1.00 1.00 1.00
tiép nhan va tra ket qua
3.9 Tleli nhglzn, xir |¥phﬁl’.l anh;, kién nghi ciia cd nhan, té chirc doi voi TTHC 1.00 1.00 1.00 1.00 1.00 1.00
thudc tham quyén gidi quyeét
3.3 |Két qua gidi quyét hé so thii tuc hanh chinh (tgi don vi va don vi truc thupc) 10.00 9.99 10.00 10.00 10.00 10.00
34 Thuc htgin quy dinh vé Xin loi trong gidi quyét TTHC (tai don vi va don vi 1.00 1.00 1.00 1.00 1.00 1.00
truc thugc)
PANH GIA TAC PONG CUA CAI CACH HANH CHINH - PIEU TRA
1 XA HOI HOC 75.00 57.72 59.81 60.80 60.68 57.51
1 Iget q,ua (Zl.eu,'fra xa hoi h(_)ci danh gia ml‘rc dé f’1a| Iong cuz} nguoi dan va 65.00 48.96 5169 59 85 52 83 49.39
to chirc doi véi sw phuc vu cia co’ quan hanh chinh nha nwéc
2 |Két qua danh gia ciia cAn bd linh dao, quan Iy va dai biéu HPND tinh 10.00 8.76 8.12 7.95 7.85 8.12
PIEM TONG CONG (I + II) 100.00 82.21 84.31 85.80 85.18 82.51




(Ban hanh kém theo Quyét dinh sé

PHU LUC 2
TONG HQP KET QUA THAM PINH CAC CO QUAN THUQC UY BAN NHAN DAN TiNH
/2022 ciia Chii tich UBND tinh)

/OP-UBND ngay /

PIEM THAM DINH CUA CAC PON VI

) - . - BOL
T NOIDUNG VA TIEU CHI BTIEOII/I TAI | KHU | TT& | CONG T?QQH XAY VP NOI GTVT U Y TE NGOAI| GD& |KH& | LP- |NN& | DU |VH& | TN& ggm KH &
CHINH|KINH | TT |THUONG| : DUNG | UBND | VU PHAP vu | pT | N |TBXH|PTNT |LICH| TT | ™MT ) pT
DA TE TiNH | - - : TOC
DANH GIA KET QUA THU'C HIEN
I |CONG TAC CoHG 60.0 | 5621 | 51.16 | 5473 | 5614 | 41.80 | 49.70 | 42.00 | 5842 | 55.32 | 5836 | 54.40 | 52.67 | 53.91 | 57.43 | 5558 | 5062 | 5247 | 53.42 | 52.00 | 39.87 | 55.08
1 ﬁimﬁ TAC CHI DAO, BIEU | 104 | 1000 | 890 | 920 | 1000 | 900 | 600 | 800 | 993 | 832 | 950 | 742 | 850 | 900 | 950 | 908 | 7.66 | 850 | 930 | 885 | 7.07 | 872
1.1 |Ké hoach CCHC hing nim 10 | 100 | 200 | 1.00 1.00 100 | 000 | 200 | 1200 | 100 | 1200 | 100 | 200 | 100 | 200 | 100 | 000 | 100 | 100 | 100 | 000 | 1.00
1.2 |Mikc @ hoan thanh Ké hoach cceC | 10 | 100 | 090 | 1.00 1.00 100 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 100 | 200 | 100 | 200 | 100 | 200 | 100 | 100 | 0.90
1.3 |Cong tic tupén truyén CCHC 10 | 100 | 200 | 1.00 1.00 050 | 050 | 200 | 100 | 050 | 050 | 050 | 100 | 050 | 050 | 050 | 100 | 050 | 050 | 050 | 050 | 050
Tuyén truyen noi dung CCHC ciadon | o | (56 | 50 | 050 0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
vi qua cac phuong tién truyén thong
Tuyén truyén ndi dung CCHC thong
qua céc hinh thirc khac (C6 tir 03 hinh
thire tuyén truyén tror Ién: Hoi nghi, | 05 | 050 | 050 | 050 | 050 000 | 000 | 050 | 050 | 0.00 | 000 | 0.00 | 050 | 0.00 | 000 | 000 | 050 | 000 | 000 | 000 | 000 | 0.00
didn dan, toa dam, cudc thi, tuyén
truyén miéng,...)
1.4 |Thwe hign ché aj bio cao dinh kyva | 4 o | 405 | 100 | 050 | 1.00 100 | 000 | 100 | 200 | 100 | 100 | 100 | 100 | 050 | 100 | 200 | 050 | 1200 | 100 | 100 | 100 | 050
bdo cdo chuyén dé vée CCHC
1.5 |Cong téc kiém tra CCHC 20 | 200 | 200 | 200 | 200 200 | 200 | 200 | 200 | 200 | 200 | 000 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 2.00
1.5.1 |y 1 don vi trye thuge duge kiem tra | o |3 05 | 199 | 100 1.00 100 | 200 | 1200 | 200 | 200 | 200 | 000 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 100 | 1.00 | 1.00
trong nam dat tir 60% tro 1én
1.5.2 f:; 1y cac ndi dung phat hign sau kiem |y 5|4 05 | 300 | 1.00 1.00 1200 | 1200 | 1200 | 1200 | 100 | 100 | 000 | 100 | 100 | 100 | 200 | 100 | 1200 | 100 | 100 | 100 | 100
1.6 |CO sang kien hogc giai phap vé | 4 | 100 | 100 | 100 | 1.00 1200 | 000 | 100 | 200 | 000 | 100 | 200 | 000 | 100 | 100 | 100 | 200 | 000 | 100 | 100 | 000 | 1.00
CCHC dwgc ap dung co hiéu qud
Thuwe hién c&c nhiém vu do UBND
L7 |t Chi ieh UBND sinf giao 20 | 200 | 100 | 179 | 2.00 200 | 150 | 000 | 193 | 182 | 200 | 192 | 200 | 200 | 200 | 158 | 166 | 200 | 180 | 185 | 157 | 182
S6 lwong nhiém vu dugc giao hoan
1.7.1 |thanh trong Chuong trinh cong tacnam |, | 9 05 | 00 | 100 1.00 100 | 1.00 100 | 12.00 | 200 | 200 | 200 | 100 | 200 | 200 | 200 | 200 | 200 | 200 | 2.00 | 1.00

cia UBND tinh va trong ké hoach
CCHC tinh




BOL

i NOIDUNG VA TIEU CHI BTlglrl TAI | KHU | TT& | CONG T?QQH XAY VP NOI GTVT U y1E [NGOAI GD& |KH& | LP- |NN& | DU |VH& | TN& ggs KH &
CHINH| KINH | TT |THUONG| .. DUNG | UBND | VU PHAP VU | BT | CN |TBXH|PTNT|LICH| TT | ™MT ) pT
PA TE TINH TOC

Thyuc hién cac nhiém vu do UBND

1.7.2 |tinh, Ch tich UBND tinh giao trén HE 1 1 4 o5 | 109 | 079 1.00 1.00 | 050 093 | 082 | 100 | 092 | 100 | 200 | 100 | 058 | 066 | 100 | 080 | 085 | 057 | 082
thdéng thong tin chi dao diéu hanh (chi
tinh nhi¢ém vy dung han)

1g |Trach mhigm nguoi dimg dau trong | | 150 | 100 | 1.00 1.00 050 | 1.00 | 100 | 1200 | 100 | 100 | 100 | 050 | 12.00 | 1.00 | 100 | 050 | 1.00 | 1.00 | 050 | 1.00 | 1.00
cong tac CCHC
C6 danh gid trach nhiém thyc hién

1.8.1 |cong tic CCHC dbi véi nguoi ding | 05 | 050 | 050 | 050 0.50 000 | 050 | 050 | 050 | 050 | 050 | 050 | 000 | 050 | 050 | 050 | 000 | 050 | 050 | 000 | 050 | 050
dau co quan, don vi thudc va truc thugc

18,2 |[Neudi ding dau tham dy day du cdc | oo | o560 | 080 | 050 | 050 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 0.50
hoi nghi vé cong tac CCHC cua tinh
THAM MUU XAY DUNG VA

2 |THUC HIEN VAN BAN QUY | 50 | 500 | 400 | 500 | 4.00 500 | 400 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 400 | 500 | 500 | 300 | 500 | 5.00
PHAM PHAP LUAT

2.1 [X@ dumg VBQPPL theo phan cong | o | 145 | 100 | 200 | 0.00 100 | 000 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 200 | 000 | 1200 | 200 | 000 | 100 | 100
ctia UBND tinh

2.2 |Tham gia xay dung vBOPPL 10 | 100 | 200 | 1.00 1.00 100 | 200 | 200 | 200 | 200 | 100 | 200 | 200 | 200 | 200 | 200 | 200 | 100 | 100 | 100 | 100 | 1.00
Thye hign ra sodt, h¢ théng hoa

2.3 |VBQPPLdo cap tinh ban hanh thuge | o1 4 50 | 100 | 100 1.00 100 | 200 | 1200 | 200 | 200 | 200 | 200 | 200 | 200 | 100 | 200 | 200 | 100 | 200 | 100 | 200 | 1.00
linh vwe quan |y ciia don vi theo
dung quy dinh
€0 ban hanh K¢ hoach va thue hién | o | 055 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
ché do bao céo
C6 kién nghj stra d6i, b sung, thay thé
VBQPPL cia nganh khang con pha | 05 | 050 | 050 | 050 0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
hop

2.4 [XE1Y van ban saura soat, kiem wa | o |y 00 | 000 | 100 | 1.00 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 200 | 200 | 100 | 200 | 100 | 000 | 100 | 100
va kién nghi

2.5 |Theo dai finh hinh thi hanh phdp lugt | 1.0 | 1.00 | 1.00 | 1.00 1.00 100 | 200 | 1200 | 200 | 200 | 200 | 200 | 200 | 100 | 200 | 200 | 200 | 100 | 200 | 100 | 200 | 1.00
Ban hanh Ké hoach va béo céo két qua
theo d6i tinh hinh thi hanh phap luat | 05 | 050 | 050 | 0.50 0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
dang thoi gian quy dinh
C6 bién phap xir Iy hoic kién nghi xur
o ent ¥ hoge den ngh 05 | 050 | 050 | 050 0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
1y két qua theo dai thi hanh phap luat

3 gﬁIiNSACH THU TUC HANH | 166 | 900 | 649 | 744 | 900 050 | 650 899 | 850 | 950 | 1000 | 750 | 600 | 850 | 950 | 649 | 850 | 850 | 7.73 | 050 | 7.45

3.1 |C0ng te ra sodt shii twe hanh chinh | 6| 550 | g00 | 200 | 200 0.00 200 | 200 | 200 | 200 | 050 | 000 | 200 | 200 | 000 | 200 | 200 | 2.00 2.00

(TTHC)

N
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g;fang ky ra soat, danh gid ding quy | o | 55 | 000 | 050 0.50 0.00 050 | 050 | 050 | 050 | 050 | 000 | 050 | 050 | 000 | 050 | 050 | 050 0.50
Trinh phuong &n don gian héa déi voi
100% TTHC d duge phé duyét dang | 05 | 050 | 0.00 | 050 0.50 0.00 050 | 050 | 050 | 050 | 000 | 000 | 050 | 050 | 0.00 | 050 | 050 | 050 0.50
quy dinh
. ) L
;ggf’t}?é‘:g"?]ﬁ:” don gian hoa TTHC | | 450 | 000 | 1.00 1.00 0.00 100 | 1200 | 200 | 200 | 000 | 000 | 200 | 2.00 | 000 | 100 | 2.00 | 1.00 1.00
Tham muwu UBND tinh cong bé
32 | 191C v danh mye TTHC 05 | 050 | 000 | 0.00 0.50 000 | 0.0 050 | 000 | 000 | 050 | 050 | 000 | 000 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 0.00
Tham muwu ban hanh quy trinh ngi
33 |, (OTNE) idi quyéds TTHC 05 | 050 | 050 | 050 0.50 0.50 050 | 050 | 050 | 050 | 050 | 000 | 050 | 050 | 050 | 050 | 050 | 0.00 0.50
Cong khai ddy dii TTHC thugc thim
3.4 |1wven giai quyet, duomg ddy nong | 0| o0 | 050 | 050 | 050 050 | 050 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
trén Trang thong tin di¢n tir ciia don
i
Tiép nhin, xir |y phan anh, kién nghi
3.5 |ciba ca nhan, 4 chire @di véi TTHC | 1.0 | 1.00 | 1.00 | 1.00 1.00 1.00 100 | 200 | 200 | 200 | 100 | 100 | 200 | 200 | 200 | 200 | 100 | 1.00 1.00
thugc tham quyén gidi quyét
Thue hign co ché mt civa, mét civa
36 | jien thong 15 | 050 | 150 | 050 0.50 0.50 050 | 050 | 150 | 150 | 050 | 050 | 050 | 1.50 | 050 | 050 | 050 | 0.50 0.50
3.6.1 f/ﬁ)pt :l?:tdll::r)l Z‘; TTHC vao HE thong |5 | 50 | 050 | 050 0.50 0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 0.50
Tham muu ban hanh Quy ché phéi
362 hop thyc hién lién thong nhém TTHC 10 1.00 1.00 1.00 1.00 0.00
3.7 fﬁitn‘{]"“g’“’ quyetho sothii e hanh | 0500 | g9 | 204 3.00 3.00 299 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 299 | 300 | 300 | 299 2.91
3.8 Z"l'l’; ,f}'fffruég'"h vexinloitong |6 | 400 | 000 | 0.00 1.00 1.00 100 | 100 | 200 | 100 | 200 | 100 | 200 | 100 | 200 | 100 | 100 | 074 0.04
4 |CA1 CACH TO CHUC BQ MAY 7.0 7.00 | 6.00 | 7.00 7.00 7.00 7.00 | 7.00 | 700 | 600 | 700 [ 700 | 7.00 | 700 | 700 | 6.00 | 650 | 6.00 | 6.00 | 7.00 | 7.00 | 7.00
Thuc hién quy dinh vé chirc ning,
4.1 |nhiém vu, quyén han va co céu 6 | 1.0 | 1.00 | 0.00 | 1.00 1.00 100 | 200 | 200 | 200 | 000 | 100 | 1200 | 200 | 200 | 100 | 000 | 100 | 000 | 000 | 200 | 1200 | .00
chivc by mdy, bién ché
Trién khai thue hién sip xép lgi t6
4 |¢he bén trong cac corquan hanh | g0 900 | 100 | 100 100 | 1200 | 100 | 100 | 100 | 200 | 200 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 1.00 | 1.00
chinh, don vi sw nghiép cong lgp theo
quy dinh
4.3 |Thwe hién quy dinh vé so wgng 1anh | oy 50 | 100 | 100 1.00 100 | 200 | 200 | 200 | 200 | 200 | 1200 | 200 | 200 | 100 | 100 | 050 | 100 | 200 | 200 | 1200 | 100

dao tgi co quan, don vi
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Thyc hién ding quy dinh vé s luong
lanh dao phé phong va tuong dwong
thuoc S&; phé phong va tuong duong | 05 | 050 | 050 | 050 | 050 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 0.00 | 050 | 050 | 050 | 050 | 050
thude chi cuc va cac td chirc twong
duong truc thudc s&
Thyc hién ding quy dinh vé s luong
cap pho don vi su nghiép cong lap truc | o 1 5 | 050 | 050 | 050 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
thudc; cap phé phong thugc don vi su
nghiép cong lap truc thudc
Thue hign quy dinh vé qudin |y bién
44 |, 10 | 100 | 100 | 100 | 100 100 | 200 | 1200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 100 | 200 | 200 | 200 | 1.00
Thye hién che do bao cdo day dukip | o5 | 50 | 050 | 050 | 050 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 0.50 | 0.50 | 0.50
thoi theo quy dinh
Ty 1¢ gidm bién che cong chire, vien |\ o | 50 | 050 | 050 | 050 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
chure dat theo ké hoach
45 |Thwe hign quy dinh ve phan cap | 50 | 300 | 300 | 3.00 3.00 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 3.00
qudn ly theo quy dinh
45,1 | hue hién day du cac quy dinh ve phan |, 19 50 | 300 | 100 | 100 100 | 200 | 200 | 200 | 100 | 1200 | 200 | 200 | 1200 | 200 | 1200 | 200 | 100 | 100 | 100 | 100 | 1.00
cap quan ly do cap trén ban hanh
Thuyc hién cong tac kiém tra, danh gia
45.2 |dinh ky cAc ndi dung da phan cdp hoic | 1.0 | 200 | 200 | 200 | 1.00 100 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 1200 | 1200 | 1200 | 200 | 200 | 200 | 100 | 100
Gty quyén cho huyén, xa
C6 Béo cdo két qua kidm tra 05 | 050 | 050 | 050 | 050 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
]fi%nlq“fr‘;“gh‘ va theo doi ket qua sau |5 | 55 | 50 | 050 0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
Xir Iy hodc kién nghi xu ly 100% cac
4.5.3 |vén dé phat hién qua kidm tra cac noi | 1.0 | 1.00 | 1.00 | 1.00 | 1.00 1200 | 1200 | 1200 | 200 | 200 | 1200 | 100 | 200 | 100 | 200 | 100 | 200 | 100 | 200 | 100 | 200 | 1.00
dung da phan cp hogc tiy quyén
5 |CAI CACH CHE PO CONG VU 100 | 950 | 850 | 850 | 9.00 9.00 | 10.00 | 12000 | 2000 | 950 | 950 | 750 | 800 | 950 | 1000 | 950 | 850 | 850 | 850 | 9.50 | 9.00 | 10.00
5.1 |Thwec hign co cau cong chite, Vien | o4 | 550 | 200 | 200 | 200 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 150 | 200 | 200 | 200 | 200 | 2.0
chikc theo vi tri viéc lam
Kip thoi ra soat, didu chinh; trinh
5.1.1 |UBND tinh diéu chinh Bean vitriviee | o 5| 50 | 950 | 050 | 050 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 0.00 | 050 | 050 | 050 | 0.50 | 0.50

1am cong chirc theo huéng din ctia By,
nganh trung wong
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Cong chirc duge bé tri cong tac dung
5.1.2 |~0nd e 1 £onY 05 | 050 | 050 | 050 | 050 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
vi tri viéc 1am dugc phé duyét
Xay dung VA ra soét, diéu chinh D& an
5.1.3 |vi trf viéc 1am ciia cAc don vi sunghiep| 05 | 050 | 050 | 050 | o0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
truc thude
5.1.4 |BO tri vién chic theo ding vi trivice | o5 | 55 | 050 | 050 0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
lam duoc phé duyét
Tuyén dung cong chire, Vién chire va
52 |nang ngach cong chirc, thing hang | 1.0 | 100 | 1.00 | 1.00 1.00 100 | 200 | 1200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 100 | 200 | 200 | 200 | 1.00
vién chirc
Thuc hién viéc ra soat, dé nghi tuyén
dung VA nang ngach cong chic dim | 0.5 | 050 | 050 | 050 | 050 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
bao theo quy dinh
Thuc hién ding quy dinh ve tuyén | o | 055 | 50 | 050 0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
dung va thang hang vién chuc
5.3 |Pdnh gid, phan loai CBCCVC 20 | 150 | 150 | 1.50 1.00 200 | 200 | 200 | 200 | 200 | 200 | 100 | 150 | 150 | 200 | 150 | 150 | 150 | 150 | 150 | 150 | 2.00
5.3.1|C6 ban hanh Quy ché/Tiéu chi dinh gia| 05 | 050 | 050 | 050 | 0.00 050 | 050 | 050 | 050 | 050 | 050 | 0.00 | 000 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
53,2 G ket qud dinh gid vé 86 Noi vu |5 | 50 | 050 | 050 0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
dung thoi gian quy dinh
5.3.3 Iz 1¢ CBCCVC hoan thanh tot nhiém |, 5| 50 | 050 | 050 | 050 100 | 200 | 200 | 200 | 100 | 200 | 050 | 100 | 050 | 100 | 050 | 050 | 050 | 050 | 050 | 050 | 1.00
5.4 ZZZ;”I’;” auy dinh vé bo mhiem, b6 1 5 1 55 | 050 | 050 0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 0.50
5.5 gggcvtéc dao tgo, boi dwing | 15 | 150 | 150 | 150 | 150 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 1.50
5.5.1 E’ ::gh:;: K& hogeh ddo tao, boidudng | 5 | 109 | 100 | 100 | 1.00 100 | 200 | 200 | 1200 | 100 | 1200 | 200 | 200 | 1200 | 100 | 1200 | 200 | 100 | 100 | 100 | 100 | 1.00
5.5, | hve hién che do ddo tao, boi dudng | 5 | 50 | 050 | 0.50 0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
theo K& hoach
Thuee hién chuyén déi vi tri cong tac
5.6 : 10 | 100 | 200 | 0.00 1.00 100 | 200 | 1200 | 200 | 050 | 050 | 050 | 050 | 100 | 100 | 100 | 050 | 100 | 000 | 100 | 050 | 1.00
CCVC theo quy dinh
ﬁ?cgz’; :‘éac”h Ke hoach chuyén doi vi | o5 | 050 | 050 | 000 | 050 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 0.00 | 050 | 0.00 | 050 0.50
Thuc hién dam bao theo Ké hoach déra| 0.5 | 050 | 050 | 000 | 050 050 | 050 | 050 | 050 | 0.00 | 000 | 000 | 000 | 050 | 050 | 050 | 050 | 050 | 000 | 050 | 050 | 050
5.7 |Thue hign vin héa cong vu 10 | 100 | 200 | 1.00 1.00 100 | 200 | 1200 | 200 | 200 | 200 | 200 | 200 | 100 | 200 | 200 | 200 | 000 | 200 | 1200 | 200 | 1.00
g8 |[hwehiénvieckekhai@isancanbg | o | 405 | goo | 100 | 100 000 | 1200 | 200 | 200 | 200 | 200 | 000 | 000 | 100 | 1200 | 100 | 200 | 200 | 1200 | 200 | 100 | 1.00

cong chirc, vién chirc theo quy dinh
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6 |CcAT CACH TAI CHINH CONG 60 | 500 | 550 | 550 | 550 500 | 550 | 500 | 550 | 6.00 | 600 | 550 | 500 | 550 | 550 | 550 | 550 | 500 | 500 | 550 | 500 | 5.00
g.1 | Tl hign cong khaitai chinhday dii | o | 105 | 100 | 100 | 1.00 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 200 | 100 | 200 | 100 | 100 | 100 | 100
theo quy dinh
Thwc hién che do tw chu, tw chiu
6o |Urach mhiém ve sir dung bien che va | |y 50 | 109 | 100 1.00 100 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 100 | 100 | 100 | 200 | 200 | 200 | .00
kinh phi qudn ly hanh chinh; co ché
tie chii tie chiu tedach whidm tai cde
86 don vi sw nghigp cong lgp thugc
63 | N9anh ar bdo dam toan bj hogc | 050 | 050 0.50 1.00 100 | 100 | 200 | 050 050 | 050 | 050 | 0.50 050 | 050
m@t phan chi thuwong xuyén tang so
vdi nam truodc
T6 chiic thue hign cac khuyén nghi
6.4 |sau thanh tra, kiém tra ciia coquan | 1.0 | 1.00 | 1.00 | 1.00 1.00 100 | 050 | 100 | 100 | 100 | 100 | 100 | 200 | 200 | 200 | 200 | 200 | 200 | 050 | 100 | 100 | 100
c6 thim quyén
65 | dung vabdo cao dwtoan, chap | 4 | 100 | 100 | 100 | 100 100 | 100 | 200 | 050 | 100 | 100 | 100 | 100 | 200 | 200 | 200 | 200 | 200 | 200 | 100 | 100 | 100
hanh, quyét todn ngan sdch
St dung ddy dii c&c phin mém phuc
6.6 |vu cho cong tac quan Iy tai chinh, | 1.0 | 1200 | 1200 | 1.00 1.00 100 | 100 | 100 | 200 | 200 | 100 | 100 | 100 | 200 | 200 | 200 | 200 | 200 | 200 | 100 | 100 | 100
ngan sach
XAY DUNG VA PHAT TRIEN
7 | CHINH QUYEN BIEN T 120 | 1071 | 1177 | 1200 | 1164 | 630 | 1070 | 7.00 | 1200 | 1200 | 11.86 | 11.98 | 11.67 | 11.91 | 1193 | 11.00 | 11.97 | 1097 | 1112 | 11.32 | 630 | 11.91
Cung cdp céc logi thong tin phuc vu
71 |ngwoi dan va doanh mghigp tren | 1.0 | 1.00 | 1.00 | 1.00 1.00 100 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 100 | 1200 | 100 | 200 | 100 | 200 | 100 | 200 | 1.00
Trang théng tin dién tir ciia don vi
Cung cap thong tin day du theo Ludt | o | e | 050 | 050 | 050 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
Tiép can thong tin
Cung cip thdng tin nguoi phéat ngén
bdo chi va dau moi ticp nhan yéu cau | o | 50 | 50 | 050 | 050 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 0.50
cung cap thong tin theo Luét Tiép can
thong tin
Cung cdp théng tin trén Trang théng
7.0 |ung cap e ! 05 | 050 | 050 | 050 | 050 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
tin dién tir ciia don vi
73 t‘;"g dung H¢ thong van phong dign |, 1 550 | 500 | 200 | 200 130 | 150 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 130 | 130 | 200 | 130 | 200
7.3.1 dTZn:;dzzztza“ trao doi va xtr Iy dudi |y 5| 300 | 100 | 1.00 1.00 100 | 200 | 200 | 200 | 200 | 200 | 200 | 100 | 200 | 200 | 200 | 200 | 200 | 200 | 2.00 | 100 | 1.00
732 |V 1¢hosocong vicedugelapvaxuly | o 900 | 100 | 1.00 1.00 030 | 050 | 200 | 100 | 200 | 100 | 200 | 00 | 1200 | 00 | 200 | 200 | 030 | 030 | 1200 | 030 | 100

dudi dang dién tir
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7.4 | dung co ¢ dit ligu, phin mém | o | 650 | 50 | gs0 0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
qudn ly chuyén nganh

75 |CUng cp dich vu €ONg fricc fuyln | 4o | 371 | 377 | 400 | 364 3.70 400 | 400 | 386 | 398 | 367 | 391 | 393 | 300 | 397 | 367 | 382 | 361 3.98
mirc do 3, mirc do 4
Ty 1é dich vu cbng truc tuyén mirc do

7.5.1 |3, mitc do 4 ¢6 dir didu kién duge cung | 1.0 | 071 | 077 | 1.00 1.00 0.70 100 | 1.00 | 100 | 098 | 067 | 100 | 093 | 000 | 097 | 067 | 082 | 061 0.98
cAp trén cone Dich vu cong cla tinh

7.5.2 |13 16 TTHC duoc cung cap true tuyen | | 9 55 | 909 | 100 0.64 1.00 100 | 100 | 086 | 200 | 2.00 | 200 | 200 | 2.00 | 100 | 200 | 2.00 | 1.00 1.00
muc d§ 3, mirc d§ 4 c6 phat sinh ho so

75.3 |1 1€ ho so TTHC duoc gidi quyettrue |y o 905 | 100 | 100 1.00 1.00 100 | 200 | 1200 | 200 | 100 | 091 | 1200 | 200 | 100 | 200 | 100 | 1.00 1.00
tuyén mure d6 3, mic d 4
C6 giai phap khuyén khich nguoi dan,

7.5.4 [té chirc thuc hién dich vu cong trwe | 1.0 | 12.00 | 1.00 | 1.00 1.00 1.00 100 | 12.00 | 1200 | 200 | 12.00 | 1200 | 200 | 2.00 | 100 | 1.00 | 1.00 | 1.00 1.00
tuyén
Ty 1§ két néi ché dp bao céo ciia don

7.6 |vi véi Hé théng thong tin bdo cao | 1.0 | 1.00 | 1.00 | 1.00 1.00 1200 | 1200 | 200 | 1200 | 1200 | 100 | 1200 | 100 | 200 | 100 | 100 | 1.00 | 1200 | 100 | 1.00 | 1.00 | 1.00
UBND tinh
Ap dung hé thong quan Iy chit lwong

7.7 |theo tidu chudn TCVN 1SO 9001 theo | 2.0 | 200 | 2.00 | 2.00 2.00 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 2.00
quy dinh
Xay dung va cong b 100% TTHC phu

771 | o theo TCVN 1SO 9001 05 | 050 | 050 | 050 0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 0.50
Thuc hién duy tri, cai tién hé thong

7.7.2 |quan 1y chit lugng dam bao theo quy | 05 | 050 | 050 | 0.50 0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 0.50
dinh
Ty 1€ co quan, don vi tryc thudc da xay

7.7.3 |dung va cong b4 100% TTHC phithop | 05 | 050 | 050 | 0.50 0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
theo TCVN 1SO 9001
Ty 1é co quan, don vi truc thudc thuc

7.7.4 |hién duy tri, cai tién hé théng quanly | 05 | 050 | 050 | 0.50 0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050
chét lugng dam bao theo quy dinh
Thuc hign tiép nhdn Va trd két qui

7.8 |gigi quyét TTHC qua dich vu buu | 1.0 1.00 | 1.00 1.00 0.50 100 | 100 | 1200 | 200 | 12.00 | 100 | 1200 | 1.00 | 100 | 100 | 12.00 | 071 0.93
chinh céng ich (BCCI)
Ty 1¢ TTHC da trién khai c6 phat sinh

7.8.1 |hd so tiép nhan hodc tra két qua giai | 0.5 0.50 | 0.50 0.50 0.50 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 0.38 0.50
quyét TTHC qua dich vu BCCI

7.82 |1¥ 16 ho so TTHC duge ticp nhan va | 5 050 | 050 0.50 0.00 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 | 050 [ 033 0.43

tra két qua qua dich vu BCCI
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DANH GIA TAC PONG CUA CAI

Il [CACHHANH CHINH PEN NGUOI| 40.0 | 3570 | 33.18 | 35.01 | 32.66 955 | 3344 | 993 | 37.12 | 35.05 | 35.24 | 34.23 | 9.30 | 33.26 | 36.71 | 36.38 | 30.75 | 36.57 | 34.71 | 34.18 | 8.89 | 33.84
DAN, TO CHUC
Két qua diéu tra xa hdi hoc, danh gia

1 |mbedg hailong cia mgudidanvato | oo 0 | op gy | 5410 | 2534 | 2318 23.87 27.20 | 25.69 | 25.82 | 24.76 2394 | 2728 | 26.94 | 2133 | 27.56 | 25.47 | 24.77 24.10
chire doi véi sy phuc vu cia co quan
hanh chinh nha nuwéc
Két qui danh gia ciia can b lanh

2 AR ; 100 | 9.88 | 9.06 | 9.67 9.48 9.55 957 | 993 | 992 | 936 | 942 | 947 | 930 | 932 | 943 | 944 | 942 | 901 | 924 | 941 | 889 | 9.74
dao, quan ly va dai biéu HDND tinh
PIEM TONG CONG (I + II) 100.0| 91.91 | 84.34 | 89.74 | 88.80 51.35 | 83.14 | 51.93 | 9554 | 90.37 | 93.60 | 88.63 | 61.97 | 87.17 | 94.14 | 91.96 | 81.37 | 89.04 | 88.13 | 87.08 | 48.76 | 88.92




PHU LUC 3

TONG HQP KET QUA THAM PINH UY BAN NHAN DAN CAC HUYEN, THI XA, THANH PHO

(Ban hanh kém theo Quyét dinh s6

/OD-UBND ngay /

/2022 cua Chu tich UBND tinh)

PIEM THAM PINH CUA CAC PIA PHUONG

STT NOI DUNG VA TIEU CHI DIEM ] . . _ o o . - .
TOIPA | tuy PHUGC | QUYNHON | ANNHON | VINH THANH | HOAI NHON AN LAO HOAI AN PHU CAT TAY SON PHU MY VAN CANH
PANH GIA KET QUA THUC HIEN
I - . - ; 60.00 4758 48.99 46.70 47.94 53.46 50.42 51.18 49.94 50.39 49.44 45.84
CONG TAC CCHC
1 |CONG TAC CHI PAO, PIEU HANH 10.00 7.20 8.35 7.58 8.70 9.00 9.25 8.21 7.75 9.25 8.25 6.46

1.1 |Ké hoach CCHC hing nim 1.00 0.75 0.75 0.75 0.75 1.00 0.75 0.75 0.75 0.75 0.75 0.75
Ban hanh déy du céc ké hoach vé& cai cach
hanh chinh hang nim va dam bao diy du | 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
ndi dung, dung thoi gian theo quy dinh
Chat luong ke hoach CCHC hang nam | . 0.25 0.25 0.25 0.25 0.50 0.25 0.25 0.25 0.25 0.25 0.25
cua UBND cap xa

1.2 |Mirc dp hoan thanh Ké hogach CCHC 1.00 0.95 1.00 1.00 0.95 1.00 1.00 0.96 1.00 1.00 1.00 0.96

1.3 |Céng tic tuyén truyén CCHC 1.00 0.50 0.50 0.50 0.50 1.00 1.00 0.50 0.50 0.50 0.50 0.50
Tuyén truyen noi dung CCHC cua dia | o 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
phuong qua cac phuong tién truyén thong
Tuyén truyén ndi dung CCHC thong qua
cac hinh thire khac (CO tir 03 hinh thic | . 0.00 0.00 0.00 0.00 0.50 0.50 0.00 0.00 0.00 0.00 0.00
tuyén truyén trg 1én: Hoi nghi, dién dan,
toa dam, cugc thi, tuyén truyén miéng,...)
Thuee hién ché dp béo céo dinh kp va

1.4 we nie 9 b ! 1. 1. 1. 1. 1. 1. 1. . . 1. 1. .
bio cio chuyén d vé CCHC 00 00 00 00 00 00 00 0.50 0.50 00 00 0.00

15 |Céng tic kiém tra CCHC 2.00 2.00 1.50 2.00 2.00 2.00 2.00 1.50 2.00 2.00 2.00 2.00

151 |1y 16 don vi tryc thuge duge kiem tra | ) 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
trong nam dat tir 60% trd 1én

15.2 |Xir 1y cic ndi dung phat hién sau kiém tra 1.00 1.00 0.50 1.00 1.00 1.00 1.00 0.50 1.00 1.00 1.00 1.00

16 |CO sang kien hodc giai phap vé CCHC |, o 0.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00
dwogc ap dung co hiéu qud




PIEM THAM PINH CUA CAC PIA PHUONG

STT NOI DUNG VA TIEU CHI DIEM ] . . _ o o . - .
TOI DA | Tuy PHUGC | QUY NHON ANNHON | VINH THANH | HOAI NHON AN LAO HOAI AN PHU CAT TAY SON PHU MY VAN CANH

Thuee hién cac nhiém vu do UBND tinh

1.7 we hig ¢m Vi | 100 0.00 0.60 0.33 1.00 0.00 1.00 1.00 0.00 1.00 0.00 0.75
Chii tich UBND tinh giao

1g |Trach mhigm nguoi dimg dau trong | . 2.00 2.00 2.00 1.50 2.00 1.50 2.00 2.00 2.00 2.00 1.50
cobng tac CCHC

181 |Pénh gid xac dinh Chi s6 CCHC cta | ) 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
UBND cap xa tryc thudc

182 |Neuoi dimg dau tham du day du cac hoi | - 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
nghi v€ cong tac CCHC cua tinh
T chic gip gd, trao ddi voi doanh

1.8.3 [nghiép, ho kinh doanh tai dia phuong va |  0.50 0.50 0.50 0.50 0.00 0.50 0.00 0.50 0.50 0.50 0.50 0.00
kip thoi thédo g khé khan, vuréng mic
THAM MUU XAY DUNG VAN BAN

2 A DU 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00

QUY PHAM PHAP LUAT

o1 |CONg tac ban hanh VBQPPL (cap | 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
huyén, cap xa)

2.2 |Tham gia xay dung VBOPPL 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
Thuee hién kiém tra, ra soat, hé thong

2.3 |héa VBQPPL do dia phwong ban hanh |  1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
theo dung quy dinh
C6 ban hanh Ke hoach va thye hién che | o 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
d0 bao cao
Cong bo danh myc VBQPPL hét hicu lue, | o 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
ngung hiéu luc

24 |X&V van ban sau ra soat, kiem trava | 4 o 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
kién nghi

2.5 |Theo déi, thi hanh phdp lugt 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
Ban hanh K& hoach va béo céo két qua
theo dai tinh hinh thi hanh phép luat dang | 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
thoi gian quy dinh
C0 bién phap xir y hodc kien nghi xtt 1y | 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
két qua theo doi thi hanh phap luat

3 |CAI CACH THU TUC HANH CHIiNH 10.00 6.46 5.96 6.48 7.47 6.96 6.99 8.97 6.97 6.47 6.41 6.81

31 (G0N tac ra soat thii e hanh chinh |, o, 0.00 0.00 0.00 0.00 0.00 0.00 2.00 0.00 0.00 0.00 0.00
(TTHC)
C6 dang ky ra soat, danh gia ding quy | 0.00 0.00 0.00 0.00 0.00 0.00 0.50 0.00 0.00 0.00 0.00

dinh




PIEM THAM PINH CUA CAC PIA PHUONG

STT NOI DUNG VA TIEU CHI DIEM ] . . _ o o . - .
TOIDA | Tuy PHUGC | QUYNHON | ANNHON | VINH THANH | HOAI NHON AN LAO HOAI AN PHU CAT TAY SON PHU MY VAN CANH
Trinh phuong 4n don gian héa d6i véi
100% TTHC da dugc phé duyét dang quy | 0.50 0.00 0.00 0.00 0.00 0.00 0.00 0.50 0.00 0.00 0.00 0.00
dinh
- - —

100% phwong 4n don gidn héa TTHC |, o 0.00 0.00 0.00 0.00 0.00 0.00 1.00 0.00 0.00 0.00 0.00
duoc thong qua

32 |COng khai TTHC va dia chi phan anh | ., 1.00 1.50 1.00 1.50 1.50 1.50 1.50 1.50 1.00 1.00 1.50
kien nghi ddm bdo theo quy dinh
Cép nhét va cong khai day du, kip thoi

321 |[THC tén Cong thong tin dién tr dia |, 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
phuong va tai B phén ti€p nhéan va tra két
qua cap huyén
Ty 16 UBND cép xa cong khai TTHC diy

3.2.2 |du, dang quy dinh tai Bo phén tiép nhan |  1.00 0.50 1.00 0.50 1.00 1.00 1.00 1.00 1.00 0.50 0.50 1.00
va tra két qua
Tiép nhén, xiv Iy phan anh, kién nghi

33 |ciia ca nhan, 6 chirc dbi véi TTHC 1.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
thujc thdm quyén gidi quyét

34 ;’;ﬁ; hign co ché mgt cira, mft cira lién | ) o 0.50 0.50 0.50 1.00 0.50 0.50 0.50 0.50 0.50 0.50 0.50
Ban hanh cac Quy ché ph01 hop glal quyét

34.1 TTHC thuoc thdm quyén giai quyét cia | 0.50 0.00 0.00 0.00 0.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00
UBND cip huyén.

342 |C4 nhat ho so TTHC vao He thong Mot |, o 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ctra dién tir
Bo6 tri cdng chire, vién chuc lam viéc tai

3.4.3 |Bo phéan tiép nhan va tra két qua thudc | 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
UBND cép huyén

a5 |Két qua gidi quyét thii e hanh chinh | o 2.96 2.96 2.98 2.97 2.96 2.99 2.97 2.97 2.97 2.01 2.95
(cdp huyén, cip xi)

g6 |Tee hién quy dinh vé Xin I6i trong gidi | | 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.86
quyét TTHC (cip huyén, cip xa)

4 |CAI CACH TO CHUC BQ MAY 7.00 7.00 7.00 7.00 7.00 7.00 6.50 7.00 6.50 6.00 7.00 6.00

Thuc hién quy dinh vé chu’c nang,

41 |nhiém vy, quyen han va co ciu té chirc 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 1.00 0.00
bé mdy, bién ché
Trién khai thiec hign sdp xép lgi té chirc

4.2 |bén trong c&c co' quan hanh chinh, don | 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

vi sw nghiép cong lgp theo quy dinh




PIEM THAM PINH CUA CAC PIA PHUONG

STT NOI DUNG VA TIEU CHI DIEM ] . . _ o o . - .
TOIDA | Tuy PHUGC | QUYNHON | ANNHON | VINH THANH | HOAI NHON AN LAO HOAI AN PHU CAT TAY SON PHU MY VAN CANH
Thuc hién sip xép lai cac t6 chirc bén
trong theo ké hoach cua UBND tinh va |  0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
quy dinh cta Chinh phu
Thuc hién sip xép lai cac t6 chirc bén
trong don vi su nghiép cong lap truc thudc
JRVESy ; A 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
theo ké hoach ctia UBND tinh va quy dinh
ctia Chinh phu
43 |Thwe hién quy dinh vé so lugng lanh | o, 1.00 1.00 1.00 1.00 1.00 0.50 1.00 1.00 1.00 1.00 1.00
dao tai co quan, don vi
Thuc hién dang quy dinh vé s6 luong lanh
dao ph6 phong chuyén mén thuoc UBND |  0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
cAp huyén
Thyc hién ding quy dinh vé s0 luong cap | - 0.50 0.50 0.50 0.50 0.50 0.00 0.50 0.50 0.50 0.50 0.50
pho don vi sy nghiép cong 1ap truc thudc
4.4 |Thuec hign quy dinh vé quan 1y bién ché 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
Thue hién che d6 bao cdo day di kip thoi | 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
theo quy dinh
Ty 1¢ giam bién che cong chie, vién chire | o 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
dat theo ké hoach
45 |Thiec hién Quy dinh vé phan cap quan 1y | 5 o, 3.00 3.00 3.00 3.00 3.00 3.00 3.00 2.50 3.00 3.00 3.00
theo quy dinh
451 |Thue hién day du cac quy dinh ve phan |, o 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
cap quan 1y do cap trén ban hanh
Thyuc hién cong tac kiém tra, danh gia
45.2 |dinh ky cac noi dung da phan cip hodc ty |  1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.50 1.00 1.00 1.00
quvén cho phong chuvén mén, UBND cip
C6 Béo céo két qua kiém tra 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
tf;) kien nghi va theo doi ket qua sau kiem | . 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.00 0.50 0.50 0.50
Xt ly hodc kién nghi xt ly 100% cac van
453 |dé phat hién qua kiém tra cac noi dung da |  1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
phan ¢ip hoic tv auvén
5 |CAI CACH CHE PQ CONG VU 11.00 10.00 8.50 10.50 8.50 10.50 10.50 9.00 10.00 10.50 10.50 10.00
51 |[huc hign co cau cong chirc, vien chire |, o, 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00

theo vi tri viéc lam




PIEM THAM PINH CUA CAC PIA PHUONG

STT NOI DUNG VA TIEU CHI DIEM ] . . _ o o . - .
TOIDA | Tuy PHUGC | QUYNHON | ANNHON | VINH THANH | HOAI NHON AN LAO HOAI AN PHU CAT TAY SON PHU MY VAN CANH

Kip thi ra soét, didu chinh; trinh UBND

514 |tinhdicu chinh B¢ an vitif viéc lam cong | - 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
chtic theo hudng dan cua B, nganh trung
wong

512 |CONg chic dugc bo tricong tac ding vitri | 5 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
viéc lam dugc phé duyét
Xay dung va ra soét, diéu chinh D& an vi

5.1.3 |tri viéc lam cua céc don vi su nghiép truc | 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
thudc

5.1.4 |BO tri vién chic theo diing vi trf viée lam |, 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
dugc phé duyét
Tuyén dung cong chikc, Vién chiic va

5.2 |nang ngach cong chirc, thing hang vién 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
chirc
Thuec hién viéc ra soat, d& nghi tuyén dung
V& nang ngach cong chirc dam bao theo | 050 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
quy dinh
Thuc hién dung quy dinh vé tuyén dung
(vién chire, cong chirc cép xd) va thang |  0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
hang vién chuc theo quy dinh

5.3  |Ddnh gid, phan logi CBCCVC 2.00 1.50 1.50 1.50 0.50 1.50 1.50 1.00 1.50 1.50 1.50 1.50

5.3.1 |C6 ban hanh Quy ché/Tiéu chi danh gia 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.00 0.50 0.50 0.50 0.50

532 |OUi két qua dinh gia vé So Noi vu ding | - o 0.50 0.50 0.50 0.00 0.50 0.50 0.50 0.50 0.50 0.50 0.50
thoi gian quy dinh

53.3 |Ty 18 CBCCVC hoan thanh tét nhiém vu 1.00 0.50 0.50 0.50 0.00 0.50 0.50 0.50 0.50 0.50 0.50 0.50

54 |[hc hign quy dinh vé bo nhigm, bo | ., 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
nhiém lai

55 |Céng tac dao tao, béi dwing CBCCVC 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50

551 |Ban hanh Ke hoach dao tao, boi dudng |, 5, 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
hang nam

552 |huc hién che do dao tao, boi dudng theo | - ) 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
Ké hoach
Thue hién chuyén déi vi tri cong tac

56 | COVC theo quy dinh 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.50 1.00 1.00 1.00
C6 ban hanh Ke hoach chuyén doi vi tri | . 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50

cOng tac




PIEM THAM PINH CUA CAC PIA PHUONG

STT NOI DUNG VA TIEU CHI DIEM ] . . _ o o . - .
TOIDA | Tuy PHUGC | QUYNHON | ANNHON | VINH THANH | HOAI NHON AN LAO HOAI AN PHU CAT TAY SON PHU MY VAN CANH

Thuyc hién ddm béo theo K& hoach dé ra 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.00 0.50 0.50 0.50

5.7 |Thue hign vin héa cong vu 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

gg |Thwee hibn viée k& khai @i sdn can bg | | 1.00 0.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
cong chire, vién chirc theo quy dinh

5.9 |Can b, cong chirc cdp xi 1.00 0.50 0.00 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00 0.50
100% cén bé cap xa dat chudn 0.50 0.00 0.00 0.50 0.50 0.50 0.50 0.00 0.50 0.50 0.50 0.00
100% céng chirc cdp xa dat chudn 0.50 0.50 0.00 0.50 0.50 0.50 0.50 0.00 0.50 0.50 0.50 0.50

6 |CAI CACH TAI CHINH CONG 5.00 4.00 4.00 4.00 3.00 450 3.00 4.00 4.00 3.50 4.00 3.00

6.1 |Thwe hign cong khai tai chinh day dii |, 1.00 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00 1.00 0.00
theo quy dinh
Thuee hign ché dp tw chii vé siv dung
bién ché va kinh phi tgi cac phong

6.2 |chuyén mon; don vi sw nghigp cong lgp | 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
va UBND cac x&, phuong, thi trin theo
quy dinh ciia phap ludt
T6 chirve thue hién cac khuyén nghi sau

6.3 |thanh tra, kiém tra ciia co quan c6 thdm | 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00 1.00 0.00 1.00 1.00
quyén

6.4 | dumg va bao cao dw toan, chap | ., 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 1.00 0.50 0.50
hanh, quyét toan ngdn sdach
Sit dung ddy dii cac phdn mém phuc vu

6.5 |cho cong tac qudn Iy tai chinh, ngan 1.00 0.50 0.50 0.50 0.50 1.00 0.50 0.50 0.50 0.50 0.50 0.50
sach
XAY DUNG VA PHAT TRIEN

7 ) v N T 12.00 7.92 10.18 6.14 8.27 10.50 9.18 9.00 9.72 9, . .

CHINH QUYEN DIEN TU 67 8.28 857
cung cip cac logi thong tin phuc vu

7.1 |ngwoi dan va doanh nghiép trén Céng | 1.00 0.50 1.00 1.00 0.50 1.00 1.00 0.00 1.00 1.00 1.00 1.00
thong tin dién tir
Cung cap thong tin day d theo Luat Tiep | 0.00 0.50 0.50 0.00 0.50 0.50 0.00 0.50 0.50 0.50 0.50
can thong tin
Cung cép thdng tin nguoi phat ngdn bao
chi va ddu méi tiép nhan yéu cau cung cip |  0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.00 0.50 0.50 0.50 0.50

théng tin theo Luat Tiép can thong tin




PIEM THAM PINH CUA CAC PIA PHUONG

STT NOI DUNG VA TIEU CHI DIEM ] . . _ o o . - .
TOIDA | Tuy PHUGC | QUYNHON | ANNHON | VINH THANH | HOAI NHON AN LAO HOAI AN PHU CAT TAY SON PHU MY VAN CANH

72 |Cung cap thong tin trén Comg/Trang | | o 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
thong tin dién tw ciia don vi

7.3 |Ung dung Hé théng van phong dién tiv 2.00 1.00 1.00 0.23 0.50 1.50 1.50 1.00 1.50 1.50 1.00 1.00

731 ;ﬁfﬁgan ban trao doi va xir ly duéi dang | ) 0.00 0.00 0.00 0.00 0.50 0.50 0.00 0.50 0.50 0.00 1.00

732 | 1Y 1€ ho so cong viée duoge lap vaxir ly | ) o, 1.00 1.00 0.23 0.50 1.00 1.00 1.00 1.00 1.00 1.00
dudi dang dién tir

74 |CUNg cap dich vy cong trwc tuyen mirc |, 1.42 343 1.23 227 3.00 3.00 3.00 2.36 267 1.78 1.64
do 3, mirc do 4
Ty 18 dich vu ¢ong tryc tuyén mirc do 3,

741 |muc do 4 c6 di diéu kién duge cung cdp | 1.00 0.00 0.64 0.00 0.64 0.00 0.00 0.00 0.64 0.00 0.00 0.00
trén cbng Dich vu cong cua tinh

742 |TY 16 TTHC duge cung cap truc tuyén | o, 0.38 0.84 0.22 0.43 1.00 1.00 1.00 0.51 1.00 0.68 0.53
muc d6 3, mic d6 4 cd phat sinh ho so

743 |1V Je ho so TTHC duge gidi quyct trye | 0.04 0.95 0.01 0.20 1.00 1.00 1.00 0.21 0.67 0.10 0.11
tuyén murc do 3, muc do 4

7.4.4 |CO gidi phap khuyén khich ngudi dan, to | 5, 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
chure thuce hién dich vu cong truc tuyén

75 |1 18 UBND cdp xa cung cdp dich vu |, 1.00 1.00 0.00 1.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00
chirng thuwce bdn sao di¢n tir tir bdn chinh
Ap dung hé thong quén \y chit lwong

7.6 |theo tiéu chudn TCVN 1SO 9001 theo | 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00
quy dinh
Xay dung va céng bd 100% TTHC phu

7.6.1 ; 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
hop theo TCVN ISO 9001

762 |Thue hién duy tr, cai tien hé thong quan | o - 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
1y chat lugng dam bao theo quy dinh
Ty 1€ co quan, don vi truc thudc da xay

7.6.3 |dung va cong bb 100% TTHC phi hop |  0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
theo TCVN 1SO 9001
Ty 1€ co quan, don vi truc thudc thuc hién

7.6.4 |duy tri, cai tién hé thong quan ly chat [ 050 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50

luong dam bao theo quy dinh




PIEM THAM PINH CUA CAC PIA PHUONG

STT NOI DUNG VA TIEU CHI DIEM ] . . _ o o . - .
TOIDA | Tuy PHUGC | QUYNHON | ANNHON | VINH THANH | HOAI NHON AN LAO HOAI AN PHU CAT TAY SON PHU MY VAN CANH
Thee hién tiép nhin Va tra két qua gidi
7.7 |quyét TTHC qua dich vu buu chinh 1.00 1.00 0.75 0.68 1.00 1.00 0.68 1.00 0.86 0.50 0.50 0.93
cong ich (BCCI)
Ty 18 TTHC d4 trién khai c6 phat sinh hd
7.7.1 |so tiép nhén hodc tra két qua giai quyét | 0.50 0.50 0.50 0.43 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.43
TTHC qua dich vu BCCI
772 |1y 1€ ho so TTHC dugc ticp nhan va tra |, o 0.50 0.25 0.25 0.50 0.50 0.18 0.50 0.36 0.00 0.00 0.50
ket qua qua dich vu BCCI
PANH GIA TAC PONG CUA CAI
Il |CACH HANH CHINH - PIEU TRA | 40.00 32.39 33.27 29.88 36.68 31.90 33.89 31.47 30.50 33.72 30.26 29.78
XA HOI HOC
Két qua diéu tra x4 hoi hoc, danh gia
y  |mic do hai long cia ngudi dan va to | 4, o 24.60 24.97 21.85 20.13 23.82 26.21 23.38 2255 25.70 22.41 22.46
chirec doi véi sw phuc vu cua co quan
hanh chinh nha nwoc
o |Ketqua dinh gia ciia can b lanh dao, | ) o, 7.79 8.30 8.03 7.55 8.08 7.68 8.09 7.95 8.02 7.85 7.32
quén ly va dai biéu HDND tinh
PIEM TONG CONG (I +II) 100.00 79.97 82.26 76.58 84.62 85.36 84.31 82.65 80.44 84.11 79.70 75.62
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