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QUYET DIM! 

P1te d.uyt De an "Tang cterng !fang lye db:i ngii con clam thnic hiit cong 
lac cal each kanh chinh gial don 2016 - 2020" 

BQ TR1fONG BQ NO' V1,J, 

an-drghi dinh scS 58/2014/ND-CP ngay 16 thang 6 nam 2014 cOa 

ith chiro Wang,' nhiam vu, quyan han vã co can 1.6 chirc cUa. BO 

peOi vn; 
Can dr Nghl Quyat s 30c/NQ-CP ngay 08 thang 11 nam 2011 cna Chinh 

phil ban hanh Chucmg trinh tang tha cM cach halt Chinh nha nu& giai doan 2011 - 

2020; 
Can cit Quyat dinh s 225/QD-TTg ngay 04 thang 02 nam 2016 Oa Thu 

Wong Chinh phü phê duyat Ka hoach cal oath hanh thinh nha nu& giai clop 

2016 - 2020; 

Xet da ngln cAa Vy truong Vv CM each hann 

QUYET DINH: 

DiMi 1. PM duyat Da an "Tang cveng.nang 'hat doi. ngti cOng.chirc thvc 

hian tong tat :tai each hanh--chinh giaidomt 2016 r,2020" (sau 4ay gol tat IA Da 

an), vOi nhimg nOi thing thilth sau day: 

I. MIJC TIEIJ, ytu cu pihk DE AN 

Nluc tiou chung 

Tip tuc tang cuang nang lud dOi nga 66tig tit thvthin .cOng, tac •cal 

each hanh chinh thong qua tap huan,, bai duang k nang, chuyan mOn nghlap vu 

nham xay dung mOt dOi ngO tong tic to dit. pharri chat, pang Ivy. dap -Ung yen 

cu tharn. Mtn,-  chi dao, trian Ichai thut hian c.ai.cach hanh chinh nhã nuCic giai 

clop 2016 - 2020. 



2. Mae tieu cv the 

- 100% con_g chat thvc hien: cOng tac cãi cacti hanh chinh &roc cung cap 

the kin thae, ky -natig- can thiet phvc vy qua trinh tham muu, tong hop, • Means 

dan trien khai thvc hien c6 hieu qua the nhiem vv cal each hanh chit-1h; &roc tip 

can vei kinh nghiem cai each hanh chinh cüa cat nu& phat trien tren the gioi. 

• -; 100% cong . chirC time hien cOng taC cat each hanh chinh cua eac bô,. 

nganh, tha phtrang duce tip can cac tai lieu, bai giang then tir ve; eat cacti harih -

chinh qua Cong thong tin din tit dm 130 NOi vv. 

3. Yeu cau 
, 

- Viet tang cueing nang luc ciaa dOi nga ,cOng chic that hien cOng tac QM, 

each hanh chinh phai gan vei viec b tri cOng chat phil hop vei chuyen mon 

nghiep vi,t và vi tri vice lam cria tang ca quan, don vi. 

- Ke thaa,..phat.huy cac kinh,  nghieni, ket qua da .dat &tot cua De an "Tang 

cuong nang lac Gong chat chuyen trach cai cach hanh chinh giai clop 2013-

2015" Mtge phe duyet tai Quyet dinh sa 1333/QD-TTg ngay 14/12/2012 caa BO 

tmeng BO N0i 

- Viet bed duering, tap huan phai duce thvc hi'en thuong xuyen, do nOi 
dung cap nhat, phuang phop linh hog pha hop vei tang dal tuong. 

Er. DOI THONG, PHISIVI VI DIEU —CHINK THUI GIAN TIIVt' HIEN DE AN 

1. D8i tucmg, pham vi di'eu chinh 

C8ng chat thyc hien cOng tac cai each hanh chinh tai cac be, nganh trung 

uang va cac co Tian hanh chinh cdp tinh, cap huyen tong cã nuoc. 

2. Thai gian thvc hien de'an: Tanam 2016 den nam 2020. 

III. NHIEM VV CIJA DE AN 

1. Xay dvng chuang trinh, hien son tai lieu tap huan, b6i throng de cap 

nhat, nang cao Icien that, ky nang cho cOng chat thac hien Gong tac cal cach 

hanh chInh• cüa cac b0, nganh va. diaphuong. 

2. -Nghien -eau, áp clang hinh that giang day trve tuyan doi vai mOt so"' 

chdyen da' Co ban tren ding thong tin dien tit caa B0.- Ned vv, dam ang nhu eau 

hoc tap linh hog clad dOi nga tong chat that hientong tac cai each hanh chinh 

cac cap. 
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3. Xay dvng K hoach t6 chgc b8i duang ky nang, chuyen mon nghiap vo 

cho cOng chirc thvc hian ding tac cal cach halt chinh cia cac be, nganh vã dia 

phucmg hang nam. 

4. T8 chirc cac hi thao, toa dam co sr tham gia cüa cac chuyen gia nu& 

ngodi va cal caeh hanh chinh.. 

5. TO chirc cac doan khao sat, h9c tap kinh nghiam nuac ngodi v cai cach 

hanh chinh cho cong chirc thvc hien c8ng tac cai cach hanh chinh cüa cac be, 

nganh vã dia phucmg. 

(Ke hoach trien khai the nhiam vv cv tha tai pho Iva kern theo) 

IV. GIAI PHAP THITC HIVN DE AN 

1. Tang mans trach nhiem cüa nguei dung du cac ca quan hanh chinh 
cac cap trong viac b0 tri, sir ding ding chirc thvc hien cong tac cal cach hanh 

chinh. 

2. Kin toan, sap xep dOi ngü cOng chi:re thvc hien ding tac.  cai each hanh 

chinh dam bao v s6 luang, chat luong theo danh mvc vi tri viac lam da dugc 
phe duyat coa tUng co quan, dart vi; thuimg xuyen quan tarn dan chinh sach tin 
luang va cha di dai ng0 dai vai dOi ngfi cOng chic thvc hien cong tac cai cach 

hanh chinh cae cap. 

3. BO tn dü kinh phi - cho dog tac tap huan, bOi duOcrig chuyen mon, 

nghiap vv cho di ngü cling chirc thvc hien cong tac cal each hanh chinh cac 

cap. 

Dieu 2. Ti; chive thvc hien 

1. Trach nhiem thve hien Da an 

a) BO NOi vv 

- Vu Cai each hanh chinh: 

+ Chü tri, ph& hop \Teri Vçi Dao tao, bai cluOng can 130, cong chirc xay 

dvng chucmg trinh, bien soar' tai lieu bOi clueing cho di ngit cong chat thve 

hien cong tac cai each hanh chinh tai cac co quan Trung gong, cAp tinh, cap 

huyan giai doan 2016-2020; 

+ Phi hap vôi Trung tam Thong tin xay Ong the bai giang din tit clang 

tai tren COng thong tin din tfr dm BO NOi vv; 
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+ Hang nam xay dung ice hoach tap huan, bai du/Ong cho di ngU cling 

chirc thvc hien cong tac cai cach hanh chinh cüa cac be, nganh va SO. Nei IN cac 

tinh, thanh ph a true thuac Trung acing; giang vien cua cac tinh, thanh pha• truc 

thuec Trung yang kern theo du 	kinh phi trien khai; châ tri t6 chirc thvc hien 

sau khi k'e hoach dugc phe duyet; 

+ Theo drii viec trien khai; tin hanh so ket, tang ket darth gia ket qua thuc 

hien De an. 

- Trung tam thong tin: 

Ph& hap voi Vii Cai each hanh chinh trien khai thvc hien bei dung trvc 

tuyen ti-en Cang th6ng tin din tü cilia BO Nei vv. 

- Vv Ka hoach - Tai chinh: 

Tham dinh chr toan kinh phi cho k hoach tap huan, bai dudng cho del 

ngili ding ch*c thvc hien ding the cai each hanh chinh hang nam d t6ng hap 

chung vao du toan ngan sach hang nam dm Be Nei Iry gUi Ba Tai chinh theo 

guy dinh. 

-Van phang Be: 

Ph& hop yeti Vv Cai each hanh chinh lap.- clu toan kinh phi, huang clan 

viec thanh guy& toan kinh phi t6 chirc thvc hien cac ke hoach tap..huan, bai 

du/Ong cho di ngil Gong chirc thvc hien cOng tac chi each hanh chinh & Trung 

uang va cap tinh. 

b) Cac 130, co quan ngang be, co quan thuec Chinh phU, fly ban nhan clan 

cac tinh, thanh pha true thuec Trung acing: 

- Trung acing: Vv (Ban) Ta chic can be the be, ca quan ngang ba, co 

quan thuec Chinh ph& tren ca so chucmg trinh, tai lieu do Be Nei vv ban hanh, 

hang nam xay diing va ta chic tingly hien ke hoach tap huan, bèii duang cho di 

ngQ cong chdc thvc hien c6ng tac cai each hanh chinh tai cac don vi thuac va 

truc thuec phn hap voi yeu can thvc técna be, nganh; hang nam bao cao ke't qua 

trien khai ve B'e Nei vv (Vv Cai each hanh chinh) d theo dei, tang hap. 

- 	phucmg: Se's N,i viii phai hap vOi cac sec nganh va fly ban nhan 

dan cap huyen, tren co so' chucmg trinh, tai lieu do Be Nei vv ban hanh, xay 

dung va ta auk thkrc hien ke hoach tap huan, bai dueng cho di ngti cong chat 
thuc hien ding the cai each hanh chinh cUa the sec nganh va lily ban nhan dan 
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cap huyen phü hgp veri yeu cau flux tacüa dia plurang; hang nam bao cao kat 
qua trian khai va 130 Nen vp (Vii Cai cach hanh chinh) d theo dOi, tong h9p. 

2. Kinh phi dux hien 

a) Kinh phi trien khai Da an, gam: 

7  KA.° sat nhu cau dao tao, b6i duang; xay dung, bien span chuang trinh, 
tai lieu b6i &tang cong chirc dux hien &Ong tac cai cach hanh chinh; 

- T6 chirc cac Igp bai duer'ng &zing °Mk thgc hien cemg tac cai each hanh 

chinh; 

- Xay dung bai giang din tfr Ira trian khai tren Cang thong tin dien tü cha 
1136 Nei vp; 

- Thue chuyen gia, to chirc cac hi thao, tga dam va cai each hanh chinh 
trong nuOt, t6 chirc cac doan khao sat, hgc tap b6i duartg a nixecc ngoai; 

- Kim tra, hthang dan cac dja phuong t6 chirc tap huan, bi duOng va cac 

kinh phi lchac cif) lien quan; 

- Su kat, t6ng kat danh gia vice thpc hien Da an. 

b) Ngu6n kinh phi trian khai duct dam bac) bang ngan sach nha nu& \TA 
cac nguan tai trg hgp phap khac (nau c6). Vic lap dp toan, quail 1Y, sir dung vá 
quyet toan kinh phi cho triL khai Da an thpc hien theo quy dinh câa I_,uat Ngan 
sach nha nu& va cac van ban quy pham phap luat c6 lien quan. 

Dieu 3. Quyet dinh nay c6 hieu lye thi hanh ke nit ngdy 14 ban hanh. 

Cac BO truemg, TIM truemg co quan ngang bg, co quan thugc Chinh phP, 
Chia tich fly ban nhan dan cac tinh, thanh 016 trpc thugc Trung pang chiu trach 

nhiem thi hanh Quyat dinh 

nht)n: 
- Nhu Diet 3; 	 
- BO truerng (dO b/c); 
- Vu (Ban) TO chirc can bO ode be), co quan 
ngang b0, ca quan thuOc CP; , 
- Sä NOi vu cdc tinh, thanh pho trnc thuOc TW; 
- Luu: VT, 'Yu CCHC. 

KT. BQ TRICONG 
THU' TRUING 

 

Nguyen Trung Thira 
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DV BAN NHAN DAN 	 SAO Y BAN CHiNH 
TINFI BiNFI DINH 

 

S6: 1615/SY-UBND 

Nol nhipu 
- CT, cac PCT UBND tinh; 
- Set 	vp; 
- UBND cac ltuye,n, thj xä, thanh phei; 
- Ldnh ciao VP, 1(12; 
- Luu: VT (22b). 

Binh Dinh, ngay 28 thang 10 na in 2016 

TL. CH1J TICH 
KT. CHANH VAN PTIONG 

P. 	H VAN PHONG 

 

    



Phy lyc 

KE HOACH THVC HIEN CAC NHIEM VI; CV THE CVA DE AN 

clinh sa #51 /Q-D-BNV ngay Sing 10 nam 2016 cua B:6 01:Ong Bç5 Ni)i vii) 

TT TT 

..-(1,:-. 	- Hitil 

Ni)i uniethltojiec ' 	Don NI chii tri 
• 

:a l*k...;E4i, gin
Dun.v 

phOi hop  
Cac ho#t Ong/ san phalli 

Thai gin 
thoc hien/ 
hoan thanh 

1 ray thong chtrung trinh, bien son tai lieu bOi derng, tang ctrUng nang loc cho ding chac thoc hien cling tac cal 
each hanh chinh 

1.1 Xac dinh nhu cu bai 
clueing cila cong chat 
thgc-hien.cong the cai 
each , hanh 	chinh 	Cr 
cac cap 

Vu CCHC — 
BO Nei vu 

Cac 	be, 
nganh 	va 
dia 
phuang 

Bang tong hop nhu cau bai duang dm cling chirc 
thoc hien cai cach hanh chinh cap be, tinh, huy'en. 

Nam 2016 

1.2 Xay dung, cap that 
chuang trinh, tai lieu 
boi throng danh cho 
cling chilc thoc hien 
clang 	tac 	cai 	each 
hanh chinh cap BO. 

• Vii CCHC — 
BO Nei vu 

Vi 	Dao 
-Lao, 	bai 
duang can 

bi), 	c6ng 
chirc — BO 
N91 vi 

Chuang trinh, tai li'eu dugc cap nhat, ye sung phiI 
hop \Ted yeu cau cal each hanh chinh giai doan 2016-
2020, bao gem cac nOi dung chti yeu sau: 

+ Cung cap cac kin thirc ve quan diem, chit trucmg 
ctia Dan" g, Nha nuac ve cong ta.c. ,Cai each hanh chinh 
nha nuat; 

+. Cung cap cac nai,  dung, nhiem vi chn . yen cna 
'Chuang trinh tong the cai cach hanh chinh riha ntrac 

Nam 2016 

giai don 2016-2020; 

Glen thieu, htrang clan cac ICS/ nang, nghiep vii: 

+ Kmy nang xay dung ke hoach cat each hanh chinh; 



+ K9 nang trien khai cOng tac 	eo: 	i;.àiiN gl 	cai 
each hanh chinh; . 

,  
+ K9 nang xay dung ba'o cat() cateparefihaph„..lehl-4; 

i.  
+ K9 rang nghiep vu theng tin,luyen truye,ve cat 
each hanh chinh; 

+ Icy tang dial tra xa hi hoe, nhat la the van' 	de ye 
dieu tra, khao sat nint O. hai long oh cá nhan, to 
chirc doi yai su phuc yu dm co quan hanh chinh nha 
nuot. 

+ Ky-  tang hoach dinh chinh sach ye cai each hanh 
chinh; 

+1(5' rang quanlY sr thay dei; 

+ Kyr nang quart lY theo ket qua; 

+ icy rang ling dung cOng nghe thong tin trong cai 
cacti faith chinh.... 

1.3 Xay dung, cap nhat 
chi/mg trinh, tai lieu 
bot duang canh cho 
cong chuc thuc hien 
ding 	tac 	cai 	each 
han.h chinh cap tinh. 

Vu CCHC — 
BO Ni vi 

IN 	Dao 
tao, 	bOi 
&fang can 
bo' 	con • g 
chirc — BO 
NOi vu 

Chuang trinh, tai lieu dugc cap nhat, bO sung phit 
hop voi yeu cau cai cach hanh chinh giai doan 2016-
2020, bao Om cac nOi dung chit yeu sau: 

+ Cung cap cac kin thdc ve quan diem, chU trucmg 
cna Dang, Nha nth:5(c ye c8ng tac cai cach hanh chinh 
nha nutc; 

+ Cung cap cac nei dung, nhiem Yu chii yeti dm 
Chuang trinh tong the cal each hanh chinh nha nuerc 
giai doan 2016-2020; 
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,.. 	• 
Gieri thi6u, huang dan cac kyi nal-kg, nghi6‘p vu: 

+ Ky nang xay dung ka hoach cai cach hanh chinh; 

+ K9 nang trien khai cOng tac theo dOi, danh gia cai 
cach hanh chinh; 

+ K9 nang xay di:mg bao cao cal cach hanh chinh; 

+ Ky nang nghi6p vi thong tin, tuyen truyen lie cai 
cach hanh chinh; 

+ K9 nang dieu tra xa h'9i h9c, nhat la cac van de ye 
di&'u tra, khao sat mirc d6 hai long dm cá than, to 
chirc doi yen su phuc vu dm ca quan hanh chinh nha 
that. 

+ K9' nang hoach dinh chinh sach v6 cai each hanh 
chinh tai dla phuang; 

+K9 nang xay dung moi truemg lam vi6c hi6u qua; 

+ Ky nang giao vi6c, fry quyen; 

+ Kyr nang quan ly theo ket qua; 

+ K9 nang Ung dung c6ng ngh4 thong tin trong cal 
cach hanh chinh.... 

1.4 Xay dung, cap that 
chmmg trinh, tai 1i6u 
bOi duang danh cho 
ding dint thuc hi6n 
cong 	tac 	cai 	cach 
hanh chinh cap huy6n 

Vu CCHC — 
B6 N6i V1.1 

Vu 	Dao 
tao, 	bail 
duang can 
b'9, 	cong 
chirc — BO 
N6i vu 

Chuang trinh, tai li6u dugc cap nhat, b6 sung phi' 
hop vai y6u,cau cal each hanh chinh giai doan 2016-
2020, bao gem cac n6i dung chn yeu sau: 

+ Cung cap cac kin that v6 quan di6m, chit truang 
ctia Bang, Nha nuoc ve ding tac cai each hanh chinh 
nha nuac; 

2016 
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+ Cung cap cac n9i , dung, nhiem Ain che yeu ctia. 
Chucmg trinh tong the cai each hanh chinh nhe nutc 
giai doan 2016-2020; 

Gioi thieu, hutng clan cac k9 nang, nghiep \in: 

+ K9 nang xay ding ke hoach cai each hanh chinh; 

+ K.9 nang trien khai ding tac theo del, danh gia cai 
cach hanh chinh; 

+ K9 nang xay dtmg bao cao cai cach hanh chinh; 

+ Ky nang tuyen truyen, van d9ng nhan clan tren dia 
ban cap xã chung tay thkrc hien cai cach hanh chinh; 

+ K9 nang dieu tra xä hi h9c, &tat la cac Ven 6' ve 
dieu tra, lchao sat mire d9 hai long dm cá nhan, to 
chat doi voi skr planc vu dm co quan hanh chinh cep 
huyen. 

+ 1(9 nang chi deo xay ding va ban hanh lce hoach 
cai cach hanh chinh cap ice; 

+ Ky nang xay dvng moi twang lam viec hieu qua; 

+ K9 nang quan 19 theo ket qua; 

+ Ky nang ung dung &Mg nghe thong tin trong cai 
each hanh chinh .... 

2 Xfiy dkrng, áp dung hinh thirc btu diferng trkrc tuyen mOt sO chuyen a qua Cang thong tin din tir cua BO Ncii yki 

2.1 Ltra 	ch9n 	cac 
chuyen de, xay citing 

Vu CCHC — 
B9 NOi vu 

Trung tam 
ThOng tin 
— BO NOi 

Bai giang, tai lieu 2017 
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bai giang truc tuyen \Ty 

2.2 Trien khai thuc hien Trung 	tam Vt‘i CCHC Cac bai giang din tü dupc trien khai tren Ceng 2017-2020 
tren Cang thong tin 
dien dr cilia B0 /\10i 
\in 

Thong tin — BO 
Nei vv 

— BO Nei 
vu; 	Cac 
be, nganh, 
dia. 
phucmg 

thong tin din tn cila BO N51 vi 

Tang cuirng hcfp tac quific te trong bill &rang, nang cao nang Ityc &Ong chirc thtrc hien cal each hanh chinh clap b0, 
cap tinh va cap huyen 

3.1 TO 	chic 	cac 	Hei 
thao, tpa dam có sir 
tham 	gia 	cUa 	cac 
chuyen , 	gia 	nu& 
ngoai 	ye 	cai 	cacti 
hanh chinh 

Vii CCHC — 
BO Nei vn 

Cac 	14, 
nganh va 
dia. 

Cat Hei thao, tpa dam 
. 

2016-2020 

phuang 

3.2 Xay dung ke hoach 
va to chitc cac khoa 
boi throng er nuot 
ngodi cho ding chirc 
thuc hien cai cach 
hanh chinh & Trung 
ucmg, cap tinh, cap 
huyen 	. 

Vv. CCHC — 
BP' Ni vi 

Cac 	b0, 
nganh 	vã 
dia 
plurcmg 

Ke hoach hang Mm 2017-2020 

..„ 
4 Xfiy cityng ke hoach tap ham, bill duikng k3' }fang, nghiep vii cho cling chat thtyc hin cling tac cai each hanh 

• • 	A chinh & trung 'rung, cap tinh, cap huy'en hang dam 
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4.1 KO hoach t.p huAn, 
b6i clue-mg cho ding 
chile thtrc hiOn deg 
tac 	cai 	each 	hanh 

Vu CCHC — 
BO NOi vu 

Ca.c 	bO, 
nganh 	vã 
dia 
phuang 

KO.hoach hang 
nam 

- 
2016-2020 

chin_h & Trung ucmg 
va So.  NOi vu eac 
..tinh, thanh pho truc 
thuOc Trung uong. 

- 4.2 Ke hoach Cap huOn, 
bOi duarThg cho cong 
chde thgc hiOn cling 
tac cal each hanh 
chinh tat cac dun vi 
thuOc va true thuOc 
cac bO, ngarth trung 
uang. 

Cac bO, nganh 
Trung uang 

KO hoach hang 
nam 

2016-2020 

4.3 Ka hoach tap huan, 
bOi duang cho cOng 
clurc thtre hiOn cong 
tae 	cai 	cach 	hanh 
chinh 	tai 	eac 	s& 
nganh 	va 	qu'On 
huyon. 

Cac tinh, thanh 
phO trtrc thuOe 
Trung acing 

KO hoach hang 
nam 

2016-2020 
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