UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH BINH PINH Poc lap - Tu do - Hanh phiic
Sb: 4314 /QD-UBND Binh Binh, ngay 21 thang 10 nam 2020
QUYET PINH

Ban hanh K& hoach trién khai thwe hién Nghi quyét s6 82/NQ-CP ngay
26/5/2020 cua Chinh phu ban hanh Chwong trinh hanh dong thuc hién
Chi thi s6 30-CT/TW ngay 22/01/2019 ciia Ban Bi thw vé ting cudng
sir linh dao cia Pang va trach nhiém quan 1y ciia Nha nwéc doi véi
cong tic bao vé quyén loi nguoi tiéu ding

UY BAN NHAN DAN TINH

Can civ Ludt Té chirc chinh quyén dia phwong ngay 19/6/2015;

Can cir Ludt Sira doi, bo sung mot s6 diéu cia Ludt T6 chire Chinh phu va
Ludt Té chirc chinh quyén dia phwong ngay 22/11/2019;

Can cir Nghi quyét s6 82IND-CP ngay 26/5/2020 ciia Chinh phii ban hanh
Chuong trinh hanh dong cua Chinh phu thuc hién Chi thi s6 30-CT/TW ngay
22/01/2019 vé tang cuong sw lanh dao cia Pang va trach nhiém quan 1y cia Nha
nuéc doi véi cong tac bdo vé quyén loi nguoi tiéu dung;

Theo dé nghi ciia Gidm déc S¢ Cong Thwong tai To trinh s6 85/TTr-SCT
ngay 02/10/2020.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Ké hoach trién khai thuc hién
Nghi quyét s6 82/NQ-CP ngay 26/5/2020 ctia Chinh phu ban hanh Chuong trinh
hanh dong thuc hién Chi thi sé 30-CT/TW ngay 22/01/2019 cta Ban Bi thu vé
tang cudng sy lanh dao ctia Pang va trach nhiém quan 1y cia Nha nudc dbi voi
cong tac bao vé quyén loi nguoi tiéu dung.

Piéu 2. Giao S¢ Cong Thuong chu tri, phéi hop voi cac SO, ban, nganh,
doan thé tinh, Chi tich UBND céc huyén, thi x4, thanh phd va cac co quan, don vi
co lién quan t6 chue trién khai thuc hién theo nhiém vu dugc phéan cong cu thé tai
Ké hoach nay.

Piéu 3. Chanh Vin phong Uy ban nhan dan cac tinh, Giam déc S& Cong
Thuong, Th trudng cac SG, ban, nganh, doan thé tinh, Chu tich Uy ban nhan dan



cac huyén, thi xa, thanh phé va cac co quan, don vi c6 lién quan chiu trach nhiém
thi hanh Quyét dinh nay ké tir ngay ky./.
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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH BINH DINH Poc 1ap — Tw do — Hanh phuc

KE HOACH
Trién khai thue hién Nghi quyét s6 82/NQ-CP ngay 26/5/2020 ciia Chinh phi
ban hanh Chwong trinh hanh ddng thwe hién Chi thi s6 30/CT/TW ngay
22/01/2019 ciia Ban Bi thu vé ting cwong sw linh dao ciia Pang va trach nhiém
quan 1y ciia Nha nwéc ddi véi cong tac bao vé quyén loi ngudi tiéu dung
(Kém theo Quyét dinh sé 4314/0D-UBND ngay2!1 /10/2020 ciia UBND tinh)

I. MUC PiCH YEU CAU

1. Muc dich

- Quan triét to chuc trién khai thuc hién Nghi quyét s6 82/NQ-CP ngay
26/5/2020 cta Chinh pht ban hanh Chuong trinh hanh dong thuc hién Chi thi s6 30-
CT/TW ngay 22/01/2019 cta Ban Bi thu vé ting cudng sy lanh dao cua Pang va
trach nhiém quan 1y cia Nha nudc ddi voi cong tic bao vé quyén loi ngudi tiéu
dung;

- Tang cudng trach nhiém quan 1y cia Nha nudc ddi voi cong tic bao vé
quyén lg1 nguoi tieu dung dé tao su chuyén bién manh mé, thuc chét, lién tuc va lau
dai trong tat ca cac nganh, cac linh vyc tai dia phuong;

- Xay dung mot moi truong kinh doanh lanh manh, dua viéc dap img cac nhu
cdu, nguyén vong va bao vé quyén loi ctia ngudi tiéu dung thanh trach nhiém, dong
luc va loi thé canh tranh cho cac doanh nghiép, dac biét 1a cac doanh nghiép Viét
Nam:;

- Kién tao méi truong tiéu dung an toan, bén vimg, ciing ¢d niém tin ciia ngudi
tieu dung vao Pang, Nha nudc va xa hoi, gop phén tao nén tang cho mot xa hoi tiéu
dung hanh phuc va thinh vugng.

2. Yéu ciu

- X4&c dinh 13 vai tro cua cac cip chinh quyén, ngudi ding dau cic co quan,
don vi d6i voi cong tac bao vé quyén loi ctia ngudi tiéu dung;

- T chtrc nghién ctru, quan triét cac ndi dung phu hop véi timg ddi tuong,
thanh phan, timg cp, nganh, nham giup cho can bd, cong chiic, vién chirc va nhan
dan nam viing, hiéu rd nhig nodi dung co ban Chi thi s6 30-CT/TW ngay
22/01/2019 cua Ban Bi thu. Viéc to chirc nghién ctru, quan triét phai nghiém tac,
thiét thuc, hiéu qua, tranh hinh thuc;

- Céc co quan, to chirc bao vé quyén lgi ngudi tiéu dung trén dia ban tinh xay
dung, cu thé hoa thanh ké hoach hang thang, quy, nim dé trién khai thuc hién Chi thi
s6 30-CT/TW ngay 22/01/2019 ciia Ban Bi thu Trung uong Déang vé ting cuong sy
lanh dao ctia Pang va trach nhiém quan 1y cua Nha nudc d6i véi cong tac bao vé
quyén loi nguoi tiéu dung.



I1. NHIEM VU, GIAI PHAP

1. Tang cudng trach nhiém quan 1y nha nude ddi véi cong tac bao vé quyen loi
cuia nguoi ti€u dung.

Xay dung va ban hanh vin ban trién khai viéc giam sat va danh gia tai dia
phuong va trong linh vuc dugce phan céng quan 1y theo quy dinh cua phap ludt vé
bao vé quyén loi ngudi tiéu dung; coi day 1a mot trong nhimg nodi dung danh gia murc
dd hoan thanh nhiém vu hang nam cta ca nhan va td churc, nguoi ding dau cac co
quan Nha nudc cac cap. Can quy dinh 1 cac tiéu chi ciing nhu cac bién phap, co ché
danh gia, giam sat mot cach cong khai, minh bach.

2. Hoan thién khuon khé phap 1y, to chitc bd may chuyén trach, xac dinh rd vai
tro, dau moi, diéu tiét va giam sat cac hoat dong bao vé quyén loi nguoi ti€u dung;
nang cao nang luc thuc thi phap luat cho doi ngti can b, cong churc tham gia cong
tac bao vé quyén loi ngudi tiéu dung, bao dam hiéu luc, hiéu qua quan 1y nha nudc
v6i cong tac bao vé quyén loi ngudi tidu dung.

- R4 soat, ban hanh stra d6i, bo sung cac quy dinh, chinh sach ¢ lién quan dé
tang cuong hiéu qua quan 1y nha nudce vé cong tic bao vé quyeén loi nguoi tiéu ding
tai dia phuong.

- Tang cudng cdng tac quan Iy nha nude vé bao vé quyén loi ngudi tiéu dung &
cap nganh, dia phuong theo tinh than Nghi quyét s6 18-NQ/TW ngay 25/10/2017
ctia Ban Chép hanh Trung wong khoa XII vé “Mot s6 van dé vé tiép tuc d6i moi, sap
xép t6 chirc bo may cua hé théng chinh tr1 tinh gon, hoat dong hi¢u luc, hi¢u qua”,
khic phuc ngay khoang trong trong quan 1y nha nudc vé bao vé quyén loi ngudi tiéu
ding & cap nganh va dia phuong; quy dinh rd chitc ning, nhiém vu cla timg co
quan, ban nganh trong qua trinh trién khai thyuc hién.

- Xay dung Quy ché phdi hop giita cac co quan, ban nganh, dia phuong trén
dia ban tinh trong viéc trién khai cong tac bao vé quyén loi nguoi tiéu dung.

- Hang nam, ban hanh K& hoach vé to chitc cac hoat dong bao v¢ quyén loi
nguoi tiéu ding va b tri kinh phi, ngan sach dia phuong dé thuc hién cac nhiém vu
néu trong K& hoach nay va nhiém vu dugc giao khéc.

- Huy ddng c6 hiéu qua cac ngudn lyc x4 hdi nham nang cao ning luc thyuc thi
clia cac co quan quan Iy nha nudc va Hoi bao vé quyén loi nguoi tiéu dung cua tinh.
Xay dung ké hoach phat trién nguon nhan luc 1am cong tic bao vé quyén lgi ngudi
ti€u dung theo hudng chuyén nghi¢p, chuyén mon hoa, dam bao theo vi tri viéc lam.

- Chi dao cac co quan chuyén mon ddy manh cong tac dao tao, bdi dudng,
nang cao nang lyc, trinh d§ chuyén moén, dao duc cong vy, y thic trach nhiém cho
d6i ngii can bd, cong chirc tham gia cong tac bao vé quyén loi nguoi tiéu dung. Day
manh cai cach hanh chinh, tng dung cong ngh¢ thong tin, khoa hoc ky thuat mai
trong linh vuc nay.

- Cac S6, ban, nganh tinh va UBND cac huyén, thi x4, thanh ph6 chu dong xay
dung ké hoach, co giai phap diy manh hiéu qua cong tac quan 1y nha nude vé bao vé
quyén lgi ngudi tiéu dung tai dia phuong.
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3. Pay manh cong tac tuyén truyén, gido duc, phd bién chinh sach, phap luat;
thong tin vé chit luong hang hoa, dich vu va canh bao vé nguy co mat an toan cho
nguoi tiéu dung trén nguyén tic cong khai, minh bach va da dang héa phuong thic
tuyén thong.

- Day manh cong tac tuyén truyén, niang cao hiéu biét, nhan thic vé vai tro, y
nghia cta cong tac bao vé quyén loi nguoi tiéu dung dbi voi sy On dinh, phat trién
cia dia phuong cling nhu ¥ nghia thiét thyc véi ting nguoi dan va timg doanh
nghiép trén dia ban; d6i moi ndi dung, hinh thirc, bién phap tuyén truyén nhdm ning
cao y thirc chap hanh phéap luit bao vé quyén loi nguoi tiéu dung; thuc hién 10ng
ghép phd bién cac tiéu chi danh gia két qua thuc hién bao vé quyén loi ngudi tiéu
ding v&i cong tac tuyén truyén, pho bién lién quan dén bao vé quyén loi ngudi tiéu
dung.

- Pa dang hoa cong tac truyén thong ting thoi lugng dua tin, tuyén truyén, phd
bién kién thitrc, phap luat vé bao vé quyén loi nguoi tiéu dung. Cong khai minh bach
va thong tin rong réi, day dii bang nhiéu hinh thirc phi hop dén nguoi tiéu dung vé
chat luong hang hoa, dich vu.

- Hang nam, ban hanh Ké hoach trién khai thyc hién Ngay Quyén ciia ngudi
tiéu dung Viét Nam (15/3) trén dia ban tinh va b tri ngudn lyc dé dam bao thyc hién
hoat dong nay.

4. Tang cuong cong tac thanh tra, kiém tra, giam sat, xtr Iy vi pham va hd tro
nguoi tiéu dung.

- Tang cuong thanh tra, kiém tra, gidm sat va ngan chin cac hanh vi xam
pham quyén loi ngudi tidu ding tai dia phuong. Tang cuong kiém tra, kiém soat
khong dé luu thong trén thi truong nhitng hang hoa, dich vu khong bao dam chat
luong, khong an toan, anh hudng toi quyén va lgi ich hop phap cua ngudi tiéu
dung.

- Xay dung co ché khuyén khich cong déng doanh nghiép, nguoi tiéu dung va
cac t6 chiic, ca nhan trong va ngoai dia phuong tich cuc phan anh, thong tin kip thoi
dén co quan Nha nudc, t6 chirc, c4 nhan co lién quan khi phat hién nhimg hang hoa,
dich vu khong dam bao chét lugng hodc cd nguy co gy mat an toan cho ngudi tiéu
dung dang luu thong trén thi truong.

5. Déy manh xa hoi hoa, nang cao vai tro, trach nhi€ém cua cac td chuec, ca
nhan san xuét, kinh doanh hang hoa, dich vu va t6 chtrc x3 hoi trong cong tac bao vé
quyén loi nguoi tiéu dung.

- Xay dung va trién khai cac dé an, chinh sach, bién phap can thiét dé gan
trach nhiém ctia doanh nghiép trong thuc thi phap luat vé bao vé quyén loi ngudi tiéu
dung nham nang cao g1 thé canh tranh san phém, hang hoa, dich vu cua dia phuong;
tao dong luc nang cao nang luc canh tranh ctia doanh nghi€p va canh tranh cua tinh.

- HO tro hoat dong cua cac to chirc x4 hoi tham gia bao vé quyén loi ngudi tiéu
dung tai dia phuong.

- Tong két, danh gia thyc hién Quyét dinh s6 1997/QD-TTg ngay 18/10/2016
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ciia Thu tuéng Chinh pht phé duyét Chuong trinh phét trién cac hoat dong bao vé
quyén loi nguoi tiéu dung giai doan 2016-2020.

- C6 chinh sach khen thudng kip thoi ddi véi cac to chic, ca nhan, doanh
nghiép c6 nhiéu déng gop tich cuc cho cong tac bao vé quyén lgi ngudi tiéu ding.

- Phat dong cac phong trao nham khuyén khich, dong vién toan xa hoi tham
gia vao cong tac bao vé quyén loi nguoi tiéu dung.

- HO tro cac hiép hoi, doanh nghiép x4y dung va thuc hién cac quy tic Gng xir
dé thyc hién trach nhiém cua doanh nghiép dbi voi xa hoi va nguoi tiéu dﬁng

6. Chu dong, tich cuc hoi nhap qubc té trong cac hoat dong hop tac vé bao vé
nguoi tiéu dung trong khuon khé ASEAN va qudc té.

Tiang cudng cong tac thong tin tuyén truyén ddi ngoai nhan dan, tao diéu kién
thuan loi cho cac Hoi hitu nghi trén dia ban tinh hoat dong hi€u qua. Tang cuong hon
nita mdi quan h¢ vaoi cac Lanh sy quan, Dai sit quan cac nudce tai Viét Nam dé tiép
tuc mé rong quan hé hop tac véi nhiéu ddi tac qudc té khac; ting cuong hop tac qudc
té trong linh vuc bao vé quyén loi nguoi tiéu dung.

I11. KINH PHI THU'C HIEN

1. Ngudn kinh phi

Kinh phi thyc hién chuong trinh tir cac nguén sau: ngan sach nha nuéc, dong
gop clia cac t6 chirc ca nhan kinh doanh; tai tro ctia cac to chirc, ca nhan; ngudn vén
huy dong hop phap khac theo quy dinh cua phép luat.

2. Nguyén tic quén ly kinh phi

- Pbi v6i ngudn ngan sach thyc hién theo phan cap ngan sach nha nudc hién
hanh, cu thé nhu sau:

+ Kinh phi thuc hién cia S& Cong Thuong dugc giao trong du todn chi ngan
sach hang nam cua S¢ Cong Thuong.

+ Kinh phi thuc hién cua cac so, ban nganh duogc giao trong dy toan chi ngan
sach hang nam cua céac co quan, don vi.

+ Kinh phi thuc hi¢én cia UBND cac huyén, thi xa, thanh phé duoc giao trong
du todn chi ngan sach hang nam cua céac dia phuong.

- Viéc quan ly va str dung kinh phi thuc hién theo quy dinh hién hanh.

IV. TO CHU'C THU'C HIEN

1. Cac So, ban, nganh tinh va UBND cac huyén, thi xa, thanh phé can cu
nhiém vu dugc giao tai K& hoach nay, xay dung ké hoach cu thé va td chirc trién khai
thuc hién; thudng xuyén so két, tong két cac hoat dong; dinh ky trudc ngay 01 thang
11 hang nam (hodc theo yéu cau) gui béo céo vé S Cong Thuong dé tong hop, bao
cao UBND tinh.

2. bé nghi ny ban Mit tran T quéc Viét Nam tinh, céc to chtrc chinh tri - x4
hoi trén dia ban tinh, Hoi Bao vé quyén lgi ngudi tiéu ding tinh va céc t6 chiic doan
thé c6 chuong trinh, ké hoach cu thé ¢y manh cong tac bao vé quyén loi nguoi tiéu
dung; van dong nhan dan, doan vién, hoi vién, guong mau chip hanh cac quy dinh



5

phap luat vé bdo vé quyén loi nguoi ti€u dung va phdi hop véi cac co quan chuc
nang giam sat viéc thuc hién.

Trong qué trinh to chte trién khai thyc hién, néu c6 kho khan, vudng mac cac
don vi kip thot phan anh vé S& Cong Thuong dé tong hop bao cao, dé xuat UBND
tinh./. )

2
TM. UY BAN NHAN DAN
KT. CHU TICH

PHO CHU TICH
N

Ky boi: Uy ban Nhan dan tinh Binh Dinh
Ngay ky: 21-10-2020 08:27:48 +07:00

Nguyén Phi Long
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Phu luc
(Kém theo Quyét dinh s6 ~ /OP-UBND ngay  /10/2020 ciia UBND tinh)
Thoi
gian
Stt Noi dung cong viéc Cc(l);lfllltl;n [?li%?ﬁz'g San pham ltll:érnc,
hoan
thanh
1 Ting cudng trach nhiém quan 1y nha nudc dbi véi cong tic bao vé quyén loi
nguoi tiéu dung
Xay duyng va ban hanh van Cac So,
ban trién khai viéc giam sat va nganh tinh;
danh gia tai dia phuong theo UBND cac ,
quy dinh ctua phép luat vé bao A huyén, thi | Quyét dinh \
vé quyén loi ngudi tiéu dung. ?glgsr?g Xd, thanh | cia Chu tich I;Ilg?f
& | phd;Hoi | UBND tinh
bao vé
quyén lgi
NTD tinh
Hoan thién khudn kho phap 1y, t6 chirc bd may chuyén trach, nang cao ning luc
2 | thuc thi phap luat, bao dam hiéu luc, hiéu qua quan 1y nha nudc dbi v6i cong tac
bao vé quyén loi nguoi tiéu ding
Ra sodt, ban hanh stra doi, bo Cac S,
sung cac quy dinh, chinh sach nganh tinh; e s
¢6 lien quan dé ting cuong | S&Cong | UBND cac | Cacvanban |,
2.1 | e A .| chinh sach <
hiéu qua quan ly nha nuéc vé | Thuong | huyén, thi 1o nam
o . \ A A . s phap luat
cong tac bao vé quyén loi xa, thanh
nguoi tiu dung tai dia phuong phd
Tang cudong cong tic quan ly
nha nudc vé bao vé quyén loi
ngudi tiéu ding & cip nganh,
dia phuwong theo tinh than
Nghi quyét s6 18-NQ/TW
ngay 25/10/20’17 cﬁaA BCAH Céc So,
Trung wong khoéa XII vé “Mat S
A X A A LA e g nganh tinh; - :
S0 van deX G ,tlepAtuc ’d(n méi, | gy Ngi | UBND cac Cac, Van,ban Hang
2.2 | sap xep t0 chiic by may cuia hé vu huyén, thi chinh sach ndm
thong chinh tri tinh gon, hoat ' w3 ihénh' phap luat
dong hi¢u lyc, hiéu qua”, khac ’ph(*)

phuc ngay khoang trong trong
quan Iy nha nuéc vé& bao vé
quyén loi nguoi tiéu dung &
cap nganh va dia phuong; quy
dinh & chtic ndng, nhi€ém vu
cua tung co quan, ban nganh




trong qua trinh trién khai thuc
hién.

Xay dung Quy ché phdi hop Céc So¢,
gilra cac co quan, ban nganh, nganh tinh; L, a4
dia phuong trong viéc trién | S¢ Cong | UBND céc Quyet d n.lh
2.3 S A Ay . . | caa Chutich | 2021
khai cong tac bao v€ quyén lgi | Thuong | huyén, thi .
NN o UBND tinh
nguoi tiéu dung. xa, thanh
pho
Xay dyng va tich ,h(;p cac bd Cac So,
phﬁa_l'n, cong cy tle:,p Phal’l va - nganh tln,h; Céc vin ban \
04 | 8181 quyét cac phan anh, yéu | S Cong | UBND cac chinh sach Hang
" | cau, khiéu nai cua nggdi ticu | Thuong | huyén, thi hén Tuat nam
dung tai UBND cac cap. Xd, thanh phap
pho
, o Céc So,
X’ay dung kft hoagh VeAto chlfc nganh tln,h; Quyét dinh
cac hoat dong bdo v¢ quyen UBND cac | L
: SR N n .| cua Chu tich
lgi nguoi tiéu dung trén dia 36 Con huyén, thi UBND tinh Han
2.5 | ban tinh vi du toan kinh phi & | xa thanh | —oo.0 MW ang
2 A A n Thuong L Tyas va cac van nam
dé thuc hién cac nhi€ém vu néu pho; Ho1 T
X \ N N ban c6 lién
trong K& hoach nay va cac Béao v¢ uan
nhiém vu dugc giao khac. quyeén loi g
NTD tinh
Huy dong c6 hi€u qua cac
nguodn luc xa hd1 nham nang
cao nang lyc thyc thi cia céac
co quan quan ly nha nude va Cac So¢, Quyeét dinh
Ho1 bao v€ quyén lgi nguoi nganh tinh; | ctia Chu tich
26 ti€u dung cua tinh. Xay dyng | So Cong | UBND cac | UBND tinh | Hang
" | ké hoach phat trién nguon | Thuong | huyén, thi | vacac van nam
nhan lyc lam cong tac bao vé xa, thanh | ban c6 lién
quyén lgi nguoil tiéu dung pho guan
theo hudng chuyén nghiép,
chuyén mon hoa, dam bao
theo vi tri viéc lam.
Da}l manhAcong tac da(g tao, boi Céc S, Quy &t dinh
dudng, nang cao nang luc, R L
trinh d§ chuyén mon, dao duc nganh tinh; | ctia Ch tich
1AL GO chyeh mon, €ao CUC g4 cong | UBND cac | UBND tinh | Hang
2.7 | cong vy, y thic trach nhiém n . . -
A N A A , Thuong | huyén, thi | vacéac van nam
cho ddi ngti can bo, cong chuc s RN
A L LA A Xa, thanh ban co lién
tham gia cong tac bao v¢ quyen %
: A pho quan
loi nguoi tiéu dung.
Pay manh cai cach hanh chinh, Cac S, | Quyét dinh
o g | ing dung cong ngh¢ thong tin, | SO NOi | nganh tinh; | cia Chu tich Hang
" | khoa hoc ky thuat méi_ trong vu UBND cac | UBND tinh | nam
linh vuc bao v¢ quyén loi huyén, thi | va céac van




nguoi tiéu dung. Xd, thanh | ban c0 lién
pho quan
3 DPay manh cong tac tuyén truyén, gido duc, phd bién chinh sach, phap luit lién
quan dén bao vé quyén loi ngudi tiéu dung
Day manh cong tac tuyén
truyén, nang cao hiéu biét,
nhan thuc vé€ vai tro, v nghia
cua cong tac bao v¢ quyén loi
nguoi ti€u dung doi voi sy 6n
dinh, phat trién cua dia
phuong cung nhu y nghia Cac So,
th‘let‘ thuc véi timg nguoi dgn nganh tm,h; Vin ban chi
va ting doanh nghiép trén dia | . 4 UBND cac X
2. L2 S¢ Thong n . dao; Ké
ban; d6i moi ndi dung, hlnh A huyén, thi \
tin va e hoach thuc Hang
3.1 | thtc, bién phap tuyén truyen X xa, thanh S <
Truyén X TTA: hién; céac nam
nhiam nang cao y thic chap R pho; Ho1 n
théng S hoat dong
hanh phéap ludt bdo v¢ quyén Béao vé tuvén truven
loi nguoi tiéu dung; thuc hién quyén loi y y
16ng ghép pho bién cac tiéu NTD tinh
chi danh gla‘ket qué thyc hién
bdo v€ quyén lgi nguoi ti€u
dung voOi cong tac tuyén
truyén, phd blen lién quan dén
bao vé quyén loi ngudi tidu
dung
Pa dang hoa cong tac truyén | S¢ Thong
thong tang thoi lugng dua tin, | tinva
tuyén truyén, phd blen kién TI’E\lyeI.l Cic S&, | Van ban chi
thirc, phap luat vé bao vé| thong; N TR
3n loi nguoi tidu dimg. | Daiphat | "einhtinh; | daoske \
qlly T NN . | UBND cac | hoach thuc Hang
3.2 | Cong khai minh bach va thong | thanh va n ) S <
s N AA a1 A A huyén, thi hién; cac nam
tin rong rai, day du bang nhiéu | Truyén X o A
. , . X | s X x4, thanh hoat dong
hinh thitc phu hop dén nguoi | hinh Binh hé fuvén truven
tiéu dung vé chat lugng hang DPinh, p wy M
héa, dich vu Bao Binh
Dinh
K& hoach trién khai thyc hién Cac s, | Quyctdinh
Ngdy Quyén cia ngudi tiéu nganh tinh; cua Cha tich
3.3 | ding Viet Nam (15/3) va bé | S0 08 | psi Bao ve | UBND tinh ) Hang
. A PP \ Thuong X 1. | vacacvan nam
tri nguon luc dé dam bao thuc quyén loi ban 6 lien
hién hoat dong nay NTD tinh
quan
4 Tang cudng cong tac thanh tra, kiém tra, giam sat, xt 1y vi pham va hd trg nguoi
tiéu dung
41 | Chuong trinh, ké hoach tong | Cyc Quan | CacS¢, | Quyétdinh | Hang
" | thé vé thanh tra, kiém tra, ly thi nganh tinh; | cua Chu tich | nam




giam sat va ngan chdn cdc | truong | UBND cac | UBND tinh;
hanh vi xdm pham quyén lgi tinh huyén, thi | Ké hoach va
ngudi ti€u dung tai dia Xd, thanh cac hoat
phuong. Tang cuong kiém tra, pho dong trién
kiém soat khong dé luu thong Khai
trén thi truong nhitng hang
h(’)z}, dich vu khong dam bao
chat lugng, khong an toan,
anh hudéng dén quyén loi va
lgi ich hop phap cua nguoi
tiéu dung.
Xay dung co ghé khuyén
khich c¢ong dong doanh
nghi¢p, nguodi tiéu dung va
cac to chu:c, ca nhan 1,:r0ng va o Quyét dinh
ngoai dia phuong tich cuc Céc So¢, ; A
., . S . \ , cua Chu tich
phan anh, théng tin kip thoi nganh tinh; .
X . 3 2 2 A . | UBND tinh; .
dén co quan Nha nudc, t6 | S& Cong | UBND cac X .| Hang
4.2 , L i N . | Ké hoach va -
chtrc, ca nhan c6 lién quan khi | Thuong | huyén, thi , nam
1A ~ \ . X cac hoat
phat hién nhiing hang hoa, xa, thanh d6ne tridn
dich vu khong dam bao chat pho : k%]ai

lugng hodc c6 nguy co gay
mat an toan cho ngudi tiéu
dung dang luu thong trén thi
truong

Day manh x3a hdi hoa, nang cao vai tro, trach nhiém cua céc t6 chuc, ca nhan san

5 | xuét, kinh doanh hang hoa, dich vu va t6 chure xa hoi trong cong tac bao vé quyén
logi nguoi tiéu dung
Xay dung va trién khai cac gié
ain,’chir}h §éch, bién phap can
thiét dé gan trach nhiém cua Lz
o i Cac So,
doanh nghiép trong thyc thi o
T G A 1 . 4 | nganh tinh; A
phap luat vé bdo v¢ quyén loi | So Ké . D¢ an, s
AL 1 3 A UBND cac o Hang
5.1 | nguoi ti€u dung nhdm nang | hoach & A .| chinh sach, 9
.oz \ A huyén, thi A . nam
cao logi thé canh tranh hang | Dautu X bién phap
o e xa, thanh
hoa, dich vu cua dia phuong; hé
tao dong luc nang cao nang p
luc canh tranh cua doanh
nghiép va canh tranh cua tinh.
HO trg hoat dong cua céc to Cac So,
chuc xa hoi tham gia bao vé nganh tinh; A .
x . e eal s N . . bé an, \
quyén loi nguoi tiéu dung trén | S& Cong | UBND céac o Hang
5.2 | 3000, . .| chinh sach, -
dia ban tinh Thuong | huyén, thi o . nam
X s bién phéap
Xa, thanh
pho
5.3 | Tong ket, danh gid thuc hién | S¢ Cong | Cac S, Bao co Nam
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Quyét dinh s6 1997/QD-TTg | Thuong | nganh tinh; | tong két, 2020

ngay 18/10/2016 cua Thu UBND cdc | danh gia

tudng Chinh phu phé duyét huyén, thi

Chuong trinh phat trien céc xa, thanh

hoat dong bao vé quyén loi pho

nguoi tiéu dung giai doan

2016-2020

C6 chinh sach khen thuong Céc So¢,

kip thoi do1 voi céc to chuec, nganh tinh; Céc hoat

ca nhan, doanh nghiép c6| S¢ Cong | UBND céac | .. o Hang
5.4 A oas ., n .| dong thi dua -

nhiéu dong gbép tich cuc cho | Thuong | huyén, thi \ nam

A . . A A . R khen thudéng

cong tac bao v€ quyén loi Xd, thanh

nguoi tiéu dung pho
6 Chu dong, tich cuc hoi nhap qudc té trong cac hoat dong hop tac vé bao vé ngudi

tiéu dung trong khuén kho ASEAN va quéc té

Tang cuong cong tic thong
tin tuyén truyén doi ngoai;
ting cudng hon nita mdi quan
hé véi cac Lanh sy quan, Pai
s quan cac nudc tai Viét
Nam, tiép tuc md rong quan
hé hop tac voi nhidu ddi tac
qudc té khéac; ting cudng hop
tac quéc té trong linh vuc bao
vé quyén loi ngudi tiéu dung

S¢ Ngoai
vu

Cac So,
nganh tinh;
UBND cac
huyén, thi

x4, thanh
phd

Cac hoat
dong hop
tac va trién
khai

Hang
nam
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