BOQ GIAO THONG VAN TAI CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phuc

Sé: 21 /2020/TT-BGTVT Ha NGi, ngay 28 théang 09 nam 2020

THONG TU
Sira doi, bo sung mot s6 diéu ciia Thong tw so6 81/2014/TT-BGTVT
ngay 30 thang 12 nam 2014 cia Bj truwéng By Giao thong van tai quy dinh
veé viéc van chuyén hang khong va hoat dong hang khéng chung, Thong tu
s6 14/2015/TT-BGTVT ngay 27 thang 4 nam 2015 cia B truwdéng
B0 Giao thong van tai quy dinh vé viéc bdi thwong ving truée khong hoan
lai trong van chuyen hanh khach bang dwong hang khong va Thong tw )
33/2016/TT-BGTVT ngay 15 thang 11 nam 2016 cua B truéng
Bo Giao thong van tai quy dinh vé viéc bao cdo hoat dong va bao cdo s licu
trong nganh hang khong dan dung Viét Nam

Can cir Ludt Hang khéng déan dung Viét Nam sé 66/2006/QHI11 ngay 29
thang 06 nam 2006 va Ludt sira d6i, bé sung mot sé diéu ciia Ludt Hang khéng
ddn dung Viét Nam s6 61/2014/OH13 ngay 21 thang 11 nam 2014;

Can cit Nghi dinh s6 30/2013/ND-CP ngay 08 thang 4 nam 2013 ciia Chinh
phii vé kinh doanh vdn chuyén hang khong va hoat dong hang khéng chung;

Can cir Nghi dinh sé 66/2015/ND-CP ngdy 12 thing 8 nam 2015 cia
Chinh phii quy dinh vé Nha chitc trach hang khéng;

Can cir Nghi dinh sé 92/2016/ND-CP ngay 01 thing 7 nam 2016 cia
Chinh phii quy dinh vé nganh nghé kinh doanh cé diéu kién trong linh viee hang
khong dan dung;

Can cir Nghi dinh s6 12/2017/ND-CP ngay 10 thang 02 nam 2017 ciia
Chinh phii quy dinh chirc nang, nhiém vu, quyén han va co cdu t6 chitc ciia Bo
Giao thong van tdi;

Can cir Nghi dinh s6 89/2019/ND-CP ngay 15 thang 11 nam 2019 ciia
Chinh phii sita d6i, b6 sung mot sé diéu ciia Nghi dinh s6 92/2016/NP-CP ngay
01 thang 7 nam 2016 ciia Chinh phii quy dinh vé nganh nghé kinh doanh c6 diéu
kién trong linh vuc hang khéng dan dung va Nghi dinh s6 30/2013/ND-CP ngay
08 thing 4 nam 2013 ciia Chinh phii vé kinh doanh vin chuyén hang khéng va
hoat dong hang khong chung;

Theo dé nghi cua Vu truong Vu Van tai va Cuc truong Cuc Hang khong
Viet Nam,
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B truéng Bé Giao thong vén tai ban hanh Théong tw Sira doi, bo sung mot
s6 diéu cia Théng tw sé 81/2014/TT-BGTVT ngay 30 thang 12 ndm 2014 ciia
Bé truéng B Giao théng vin tdi quy dinh vé viéc van chuyén hang khéng va
hoat dong hang khéng chung (sau ddy goi tat la Théng tw so6 81/2014/TT-
BGTVT ngay 30 thang 12 nam 2014), Théng tw s6 14/2015/TT-BGTVT ngay 27
thang 4 nam 2015 ciia B truéng Bé Giao théng van tdi quy dinh vé viéc boi
thwong ting truéc khéng hodn lai trong vin chuyén hanh khdich bang dwong
hang khéng (sau ddy goi tat la Thong tw sé6 14/2015/TT-BGTVT ngay 27 thang 4
nam 2015) va Théng tw s 33/2016/TT-BGTVT ngay 15 thang 11 ndm 2016 ciia
Bo truong Bo Giao thong van tai quy dinh vé viée bdo cdo hoat dong va bao cdo
s6 liéu trong nganh hang khéng ddn dung Viét Nam (sau ddy goi tat la Théng tw
56 33/2016/TT-BGTVT ngay 15 thang 11 nam 2016).

Piéu 1. Sira doi, bo sung mot s6 diéu ciia Thong tw s6 81/2014/TT-
BGTVT ngay 30 thang 12 nam 2014 nhw sau:

1. Sira d6i cac diém c va d khoan 1 Diéu 1 nhu sau:

“c) Cép, cap lai, thu hdi Gidy phép thanh 1ap Vin phong dai dién, Vin
phong ban vé cuia hang hang khong nudce ngoai tai Viét Nam;

d) Cap, thu hoi Gidy chimg nhan ding ky xuat van don hang khong thi
cap;”.

2. Stra d6i, bo sung Diéu 3 nhu sau:

“Picu 3. K& hoach khai thac ddi tau bay ciia doanh nghiép kinh
doanh van chuyén hang khong (sau diy goi 1a hing hang khéng) va doanh
nghiép kinh doanh hang khong chung Viét Nam

1. Hang hang khong va doanh nghi€p kinh doanh hang khong chung co
trach nhiém xay dung ké hoach khai thac ddi tau bay ctia doanh nghiép hang
nam (tir ngay 01 thang 01 dén hét ngay 31 thang 12), trung han (5 ndm) va dai
han (tr 10 nam trd 1€n) dé thuc hién hoat dong van chuyén hang khong va hoat
dong hang khong chung tai Viét Nam.

2. K& hoach khai thac doi tau bay ddi voi hing hang khong va doanh
nghiép kinh doanh hang khong chung phai c6 cac ndi dung sau:

a) Du bdo nhu cau cua thi trudong van chuyén hang khong ndi dia, quéc té,
tirng dudng bay ma hing du kién khai thac;

b) Du kién mang dudng bay; san luong van chuyén, luan chuyén (hanh
khach, hang hoa); hé sd st dung tai; thi phan ctia hing trén toan mang qudc té,
ndi dia va trén tung duong bay;

c) S luong theo loai tau bay du kién khai thac toan mang; loai tau bay du
kién khai thac trén timg dudng bay cta hing;
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d) K& hoach dam bao ngudn lyc (nhan lyc, tai chinh) dé khai thac, bao
dudng doi tau bay.

3. Trong truong hop cac ndi dung ciia ké hoach khai thac doi tau bay quy
dinh tai Diéu nay dugc stra doi, bo sung, doanh nghiép c6 trach nhiém béo cao
Cuc Hang khong Viét Nam trong vong 30 ngay, ké tir ngdy doanh nghiép quyét
dinh stra d6i, bd sung ké hoach.

4. Hang hang khong, doanh nghi¢p kinh doanh hang khdéng chung co
trach nhi€ém bao cdo Cuc Hang khong Viét Nam ké hoach khai thac doi tau bay,
chi tiét bao cdo nhu sau:

a) Tén béo co: ké hoach khai thac doi tau bay;

b) Noi dung bao cio: cac ndi dung theo quy dinh tai khoan 2 Diéu nay;

¢) Phuong thirc giri, nhan bao céo: bao céo bang hinh thirc vin ban gidy
hozc van ban dién tor duoc gui truc tiép, qua dich vu buu chinh, fax hodc cac
hinh thirc phu hop khac theo quy dinh ctia phap luat;

d) Thoi han giri bao cao: ngay 01 thang 11 hang nam cua nam trudc nam
ké hoach (ddi véi ké hoach hang nam) va trudc 60 ngay ké tir ngay du kién bat
dau ké hoach (ddi vé6i ké hoach trung han va dai han);

d) Thoi gian chdt sb lidu bao céo: tinh dén ngay 31 thang 10 hang nam
clia nam trude ndm ké hoach;

e) Mau dé cuong bao cdo: theo quy dinh tai Phu luc XV ban hanh kém
theo Thong tu nay.”.

3. Sira d6i Diéu 6 nhu sau:

“Diéu 6. Ban hanh Diéu I¢ van chuyén

Hang hang khong c6 trach nhiém xay dung, ding ky va ban hanh Diéu 18
van chuyén. Piéu 1¢ van chuyén phai c6 cac ndi dung vé& quyén va nghia vu cua
ngudi van chuyén, quyén va nghia vu cta khach hang phu hop véi cac quy dinh
cua phéap luat.”.

4. Stra d6i, b6 sung khoan 1, khoan 3, khoan 5 Piéu 8 nhu sau:

a) Stra doi, bo sung Khoan 1 Diéu 8 nhu sau:

“1. Chuyén bay bi cham la chuyén bay c6 gio khoi hanh thyc té (tinh tir
thoi diém rat chén tau bay) mudn hon 15 phut so v6i thoi gian du kién cat canh
theo lich bay cin ct. Lich bay cin ctr 13 phién ban cudi cung lich bay ngay cta
hang hang khong dugc cap nhat td1 Cuc Hang khong Viét Nam, cac Cang vu
hang khong, cac Cong ty Quan 1y bay khu vuc lién quan khong mudn hon 22h00
gio Ha N§1 (15h00 UTC) cua ngay hom trude ngay khai thac.”,

b) Stra doi, b6 sung khoan 3 Piéu 8 nhu sau:
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“3. Chuyén bay bi huy 1a chuyén bay khong duoc thuc hién trén co so
lich huy cua hang hang khong.”;

¢) Stra d6i, bd sung khoan 5 Piéu 8 duoc sira ddi, bd sung nhu sau:

“5. Chuyén bay khoi hanh sém 1a chuyén bay c6 gio khéi hanh thuc té
(tinh tir thoi diém rat chén tau bay) sém hon thoi gian du kién cét canh theo lich
bay can ct.”.

5. Stra d6i, b6 sung Diéu 10 nhu sau:

“Piéu 10. Thu tuc cap, cap lai, thu hoéi Giay phép thanh lap Vin
phong dai dién, Van phong ban vé ciua hing hang khong nwéc ngoai tai
Viét Nam

1. Hang hang khong nudc ngoai dé nghi cap Gidy phép thanh lap Vin
phong dai dién, Vin phong ban vé ndp 01 bd hd so truc tiép hodc qua duong
buu chinh hodc cc hinh thirc phtt hop khac d¢én Cuc Hang khong Viét Nam va
phai chiu trach nhiém vé thong tin trong hd so. HO so bao gom:

a) Van ban dé nghi theo mau quy dinh tai Phy luc III ban hanh kém theo
Thong tu nay;

b) Ban sao Gidy phép thanh lap hoic Gidy ching nhan ding ky doanh
nghiép hoic cac Gidy to c6 gia tri twong duong cua hing hang khong (bang
tiéng Viét hodc bang tiéng Anh);

¢) Ban sao Diéu 18 hoat dong cia hing hang khong (bang tiéng Viét hoic
bang tiéng Anh);

d) Ban sao céc tai liéu xac nhan quyén sir dung tru sé noi dit Van phong
dai di€n, Van phong ban v¢é tai Viét Nam,;

d) Ban sao tir sO gdc hodc ban sao va xuit trinh ban chinh dé d6i chiéu
hodc ban sao co chimg thyc (trudng hop ndp ho so truc tiép), ban sao cd ching
thuc (trudng hop ndp hd so qua duong buu chinh) d6i voi van ban bd nhiém
nguoi dimg dau Vin phong dai dién, Van phong ban vé (bang tiéng Viét hodc
bang tiéng Anh).

2. Trong thoi han 05 ngay lam viéc, ké tir ngay nhan duogc ho so day du
theo quy dinh, Cuc Hang khong Viét Nam cé trach nhiém tham dinh va cép
Gidy phép theo mau quy dinh tai Phu luc XIII ban hanh kém theo Thong tu nay,
trong trudng hop khong cap Giap phép, phai néu rd 1y do bang vin ban.

Truong hop hd so dé& nghi cip Gidp phép chua diy du theo quy dinh,
trong thoi han 02 ngay 1am viéc, ké tir ngdy nhan hd so, Cuc Hang khong Viét
Nam c6 vin ban dé nghj hing hang khong hoan chinh hd so va thoi han giai
quyét tinh tir khi nhan duogc hod so day du theo quy dinh.
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3. Gidy phép thanh 1ap Vin phong dai dién, Vin phong ban vé co hiéu luc
ké tir ngay ky va hét hiéu lyc do bi thu hoi trong truong hop vi pham cac quy
dinh tai khoan 5 Piéu 123 Luat Hang khong dan dung Viét Nam hoic theo dé
nghi cua hang hang khong.

4. Trudong hop thay d6i mot trong cac ndi dung ciia Gidy phép thanh lap
Vin phong dai dién, Vian phong ban vé di duoc cap, hiang hang khong nudc
ngoai nop 01 bd hd so dé nghi cap lai Gidy phép thanh 1ap truc tiép hodc qua
duong buu chinh hodc cac hinh thitc phu hop khac dén Cuc Hang khong Viét
Nam va phai chiu trach nhiém vé thong tin trong hd so.

a) Ho so bao gém: vin ban dé nghi theo mau quy dinh tai Phy lyc IV ban
hanh kém theo Thong tu nay va cac tai liéu lién quan dén ndi dung dé nghj thay
d6i bang tiéng Viét hodc bang tiéng Anh;

b) Trong thoi han 03 ngay lam viée, ké tir ngay nhan duoc hd so diy du
theo quy dinh, Cuc Hang khong Viét Nam c6 trach nhiém thdm dinh va cép lai
Gidy phép theo mau quy dinh tai Phy luc XIII ban hanh kém theo Thong tu nay;

Truong hop hd so dé nghi cip lai Gidp phép chua day du theo quy dinh,
trong thot han 02 ngay lam viéc, ké tir ngay nhan ho so, Cuc Hang khong Viét
Nam c6 vin ban dé nghi hiang hang khong hoan chinh hd so va thoi han giai
quyét tinh tir khi nhan dugc ho so day du theo quy dinh.

5. Hang hang khong dé nghi cp, cp lai Gidy phép thanh 1ap Vin phong
dai dién, Van phong ban vé ndp 1€ phi theo quy dinh phép luat.

6. Hang hang khong dé nghi cap lai Gidp phép do Gidp phép bi hong, bi
mét thuc hién theo trinh tu, tha tuc quy dinh tai khoan 4 Diéu nay.

7. Trong truong hop Gidy phép bi thu hdi, Cuc Hang khong Viét Nam ban
hanh quyét dinh thu hdi Gidy phép va hiang hang khong phai chdm dut ngay hoat
dong cua Van phong dai dién, Van phong béan vé.”.

6. Bai bo Dicu 11.

7. Stra d6i, bd sung Diéu 12 nhu sau:

“Pjéu 12. Thong bso, bio cao hoat dong ciia Vin phong dai dién, Vin
phong ban vé cia hing hang khong nwéc ngoai tai Viét Nam

1. Trong thdi han 60 ngay, ké tir ngay duoc cip Gidy phép, Vin phong dai
dién, Van phong ban vé cua cac hang hang khong nudc ngoai c6 nghia vu thong
béo hoat dong ciia minh vé Cuc Hang khong Viét Nam bang hinh thirc ban gidy
hodc ban dién tir hoic fax theo mau quy dinh tai Phu luc VI ban hanh kém theo
Thong tu ndy. Hang hang khong phai chiu trach nhiém vé tinh trung thuc va
chinh xdc ndi dung cua thong bao hoat dong.
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2. Trong thdi han 45 ngay, ké tir ngay duoc cip Gidy phép, Van phong dai
dién, Van phong ban vé phai hoat dong tai tru s& da dang ky va dang tin trén
mot t& bao duge phép phat hanh tai Viét Nam trong 03 so lién tiép, voi nhiing
nd1 dung sau day:

a) Tén, dia chi tru s¢ cua Van phong dai di¢n, Van phong béan vé;

b) Tén, dia chi tru s& cua hang hang khong nudc ngoai;

¢) Nguoi ding dau Vian phong dai dién, Vin phong ban vé;

d) Danh sach nguoi nude ngoai lam viée (tén, qudc tich, sé hd chiéu va
gidy phép lao dong con hiéu luc (néu co);

d) S6, ngay cap, thoi han cua Gidy phép;

e) Noi dung hoat dong cua Van phong dai dién, Van phong ban ve.

3. Trong trudng hop thay doi nhan sy 1a ngudi nudc ngoai, Vian phong dai
dién, Van phong ban vé co trach nhiém thong bao thong tin thay doi vé Cuc
Hang khong Viét Nam trong thoi han 10 ngay ké tir ngdy c6 su thay doi.

4. Van phong dai dién, Van phong ban vé c6 trach nhi€ém bao cdo hoat
dong dinh ky hang nam vé Cyc Hang khong Viét Nam va phai chiu trach nhiém
vé tinh trung thyc, tinh chinh xac cua ndi dung bao cao, chi tiét nhu sau:

a) Tén bio cdo: Bdo cdo hoat dong cua Van phong dai dién, Van phong
ban vé cua cac hang hang khong nudc ngoai tai Viét Nam;

b) Noi dung bao cao: thong tin vé Van phong dai dién, Vian phong ban vé;
hoat déng ctia Vin phong dai dién, Van phong ban vé; cac danh gia chung va dé
xuét;

¢) Phuong thirc giri, nhan bao cdo: bao cdo bang hinh thirc van ban gidy
hodc van ban dién tor dugc gui truc tiép, qua dich vu buu chinh, fax hodc cac
hinh thuc phu hop khac theo quy dinh ctia phap luat;

d) Thoi gian chdt sb liéu bao cdo: tir ngay 01 thang 01 dén ngay 31 thang
12 ctia nam bao cao;

d) Thoi han giri bao cao: trude ngay 31 thang 01 ciia nam ké tiép ndm béo
Cao;

e) Mau dé cuong bao céo theo quy dinh tai Phu luc VII ban hanh kém
theo Thong tu nay.”.

8. Stra doi, bo sung Piéu 13 nhu sau:

“Pjéu 13. Cham dit hoat dong ciia Vin phong dai dién, Vin phong
ban vé cua hiang hang khong nwéc ngoai tai Viét Nam

1. Hoat dong cua Vian phong dai dién, Van phong ban vé s& cham dut
trong cac truong hop sau:
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a) Theo dé nghi cua hing hang khong nudc ngoai;

b) Hang hang khong nuéc ngoai cham dit hoat dong theo phap luat ciia
nudc noi hang hang khong dé thanh 1ap hoac dang ky kinh doanh;

¢) Gidy phép thanh lap Vian phong dai dién, Vian phong ban vé bi thu hoi
theo quy dinh tai khoan 5 Piéu 123 Luat Hang khong dan dung Viét Nam.

2. Trong thoi han 30 ngdy trudc ngay du kién cham dut hoat dong theo
quy dinh tai diém a va b khoan 1 Piéu nay, Vian phong dai dién, Van phong ban
vé phai guri thong bao vé viéc cham dut hoat dong theo mau quy dinh tai Phu luc
VIII ban hanh kém theo Thong tu ndy dén Cuc Hang khong Viét Nam, cac chu
ng, ngudi lao dong, ngudi cé quyén, nghia vu va loi ich lién quan khac. Thong
bado phai néu ro thoi diém dy kién cham dt hoat dong, dugc niém yét cong khai
tai tru s& Van phong dai dién, Van phong ban vé dang tin trén mdt to bao duogc
phép phat hanh tai Viét Nam trong 03 s lién tiép.

3. Hang hang khong nudc ngoai, Van phong dai dién, Van phong ban vé
c6 trach nhi€ém hoan thanh cac nghia vu ng va cac nghia vu khac véi t6 chc, ca
nhan lién quan theo quy dinh cta phép luat.”.

9. Stra doi, bo sung Piéu 14 nhu sau:

“Piéu 14. Thi tuc diing ky xuit van don hang khong thir cap

1. Doanh nghiép Viét Nam giri 01 bo hd so dé nghi ding ky xuat van don
hang khéng thir cp truc tiép hodc qua dudng buu chinh hodc cac hinh thirc phu
hop khac dén Cuc Hang khong Viét Nam va phai chiu trach nhiém vé cac thong
tin trong ho so. HO so bao gom:

a) Van ban dé nghi theo mau quy dinh tai Phy luc IX ban hanh kém theo
Thong tu nay;

b) Ban sao tir s6 gdc hodc ban sao va xuét trinh ban chinh dé d6i chiéu
hozc ban sao c6 chimg thyuc (trudng hop ndp hd so truc tiép), ban sao co ching
thuc (truong hop nop hd so qua duong buu chinh) ddi véi Gidy chimg nhan
dang ky doanh nghiép;

¢) Ban sao mau van don hang khong tht cip ctia doanh nghiép giao nhan.

2. Doanh nghiép Viét Nam dang ky xudt van don hang khong tht cap cua
doanh nghiép giao nhin nudc ngoai giri 01 bo hd so dé nghi ding ky xuit van
don hang khéng tht cip truc tiép hodc qua dudng buu chinh hoic cc hinh thirc
pht hop khic dén Cuc Hang khong Viét Nam va phai chiu trach nhiém vé céc
thong tin trong hd so. Ho so bao gom:

a) Vian ban dé nghi theo mau quy dinh tai Phu luc X ban hanh kém theo
Thong tu nay;
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b) Ban sao tir s6 gdc hodc ban sao va xuét trinh ban chinh dé ddi chiéu
hodc ban sao co ching thyuc (trudng hop ndp ho so truc tiép), ban sao co ching
thue (trudng hop ndép hd so qua duong buu chinh) ddi véi Gidy chimg nhan
dang ky doanh nghiép;

¢) Ban sao mau van don hang khong thir cap cua doanh nghiép giao nhan
nudc ngoai,

d) Ban sao Gidy ching nhan dang ky doanh nghiép hoic Gidy to c¢6 gia tri
tuong duong cua doanh nghi¢p giao nhan nudc ngoai.

3. Trong thoi han 05 ngay lam viéce, ké tir ngay nhan dugc ho so dﬁy du
theo quy dinh, Cuc Hang khong Viét Nam cé trach nhiém tham dinh va cép
Gidy chimg nhan ding ky theo mau quy dinh tai Phu luc XIV ban hanh kém
theo Thong tu nay, trong truong hop khong cp Gidy chimg nhén, phai néu rd 1y
do bang vin ban.

Truong hop hd so dé nghi cap Gidy ching nhan chua ddy du theo quy
dinh, trong thoi han 02 ngay lam viéc, ké tir ngdy nhan hd so, Cuc Hang khong
Viét Nam c6 van ban dé nghi doanh nghiép hoan chinh hd so va thoi han giai
quyét tinh tir khi nhan dugc ho so day du theo quy dinh.

4. Doanh nghiép d& nghi cap Gidy chimg nhan dang ky xuit van don hang
khong thir cap ndp 1& phi theo quy dinh phap luat.

5. Gidy chimg nhan ding ky xuat van don hang khéng thir cap do Cuc
Hang khong Viét Nam cdp c6 hiéu luc ké tir ngay ky va bi thu hdi trong céac
truong hop sau:

a) Theo dé nghi ctia doanh nghiép;

b) Doanh nghi€p ngung hoat dong 06 thang lién tuc ma khong thong bao
v6i co quan cap Gidy chimg nhan.

6. Trudng hop Gidy chung nhan bj thu hoi, Cuc Hang khong Viét Nam
ban hanh quyét dinh thu hoi Gidy chiing nhan va doanh nghiép phai chim dut
ngay hoat dong dang ky xuat van don hang khong thir cdp theo Gidy ching nhan
da duogc cap.”.

10. B3i bo Phy lyc V ban hanh kém theo Théng tu s6 81/2014/TT-
BGTVT ngay 30 thang 12 nam 2014

11. Thay thé cac Phu luc IV, VI, VIL IX, X ban hanh kém theo Thong tu
s6 81/2014/TT-BGTVT ngay 30 thang 12 nam 2014 tuong tmg véi cac Phy luc
[, 11, 111, IV, V ban hanh kém theo Thong tu nay.

12. B6 sung cac Phu luc XIII, XIV, XV vao Thong tu sé 81/2014/TT-
BGTVT ngay 30 thang 12 ndm 2014 tuong ung voi cac Phu luc VI, VII, VIII
ban hanh keém theo Thong tu nay.
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Piéu 2. Sira ddi, bo sung mdt s6 diéu Thong tw 14/2015/TT-BGTVT
ngay 27 thang 4 nam 2015 nhw sau:

1. Sira d6i, bo sung Piéu 4 nhu sau:

“Piéu 4. Nghia vu ciia nguwoi van chuyén

1. Boi thuong tmg trude khong hoan lai cho hanh khach cé vé va da dugc
xac nhan chd trén chuyén bay véi mirc quy dinh tai Diéu 8 cua Thong tu nay
trong trudng hop tir chdi van chuyén hodc huy chuyén bay hodc chuyén bay bi
cham kéo dai, trir cac truong hop duoc mién trach nhiém quy dinh tai Piéu 5,
Diéu 6, Piéu 7 ctia Thong tu ny.

2. Cong bd cong khai trén Trang thong tin dién tir ciia ngudi van chuyén,
tai cang hang khong, van phong dai dién, vin phong ban vé va hé théng dai ly
ban vé cua ngudi van chuyén vé cac trudng hop duoc boi thudng tmg trude
khong hoan lai, mirc boi thuong, chi tiét phuong thirc va thoi han boi thuong,
dia chi cu thé thuc hién viéc boi thuong.

3. Cung cép thong tin cho Cang vu hang khong, doanh nghiép cang hang
khong, doanh nghiép cung cap dich vu nha ga hanh khach vé nguyén nhan huiy
chuyén bay, chuyén bay bi chim kéo dai ngay sau khi c6 quyét dinh hity hoic
sau khi xac dinh chuyén bay bi cham kéo dai dé thuc hién viéc giam sat, cap
nhat 1én hé thdng thong tin cta cang hang khong, san bay.

4. Trong vong 72 gio ké tir thoi diém chuyén bay du kién cit canh (truong
hop chuyén bay hity) hodc cat canh thuc té (truong hop chuyén bay co hanh
khach bi tir chdi van chuyén hodc chuyén bay bi cham kéo dai) hodc dot xuét theo
yéu cau ctia Cang vu hang khong, hing hang khong c6 trach nhiém béo céo dén
Cang vu hang khong viéc bdi thudng Gng trudc khong hoan lai ctia cac chuyén
bay theo ndi dung sau:

a) Tén bao cao: Bdo cdo vé viéc bdi thuong tng trude khong hoan lai ddi
v6i hanh khach bi tir chdi van chuyén, hiy chuyén bay;

b) Noi dung bao cao: thong tin vé chuyén bay cua hing hang khong;
thong tin hanh khach bj tir chdi van chuyén, bi hiy chuyén bay va giai phap xir
1y cua hang hang khong;

¢) Phuong thirc giri, nhdn bao céo: bao cdo bang hinh thirc van ban gidy
hodc van ban dién tor dugc gui truc tiép, qua dich vu buu chinh, fax hodc cac
hinh thtrc phu hgp khac theo quy dinh ctia phap luat;

d) Méiu dé cuong bao cao: theo quy dinh tai Phu luc | ban hanh kém theo
Thong tu nay.

5. Tiép nhan va giai quyét kip thoi khiéu nai ctiia hanh khach bi tir chdi
véan chuyén, bi hity chuyén hodc bi cham kéo dai.
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6. Ghi nhan dia chi lién hé dugc hanh khach cung cép nhu: s6 dién thoai
di dong, sb6 dién thoai cd dinh, thu dién tir hodc s dién thoai ciia ngudi than
trong truong hop khong lién lac dugce truc tiép dé cung cap cac thong tin vé tinh
hinh huy chuyén, chuyén bay bi cham kéo dai truéc 24 gid so véi gio cit canh
du kién lam co s& cho viéc mién trir nghia vu quy dinh tai khoan 1 Diéu 7
Thong tu nay.”.

2. Stra d6i, b6 sung Piéu 13 nhu sau:

“Piéu 13. Trach nhiém ciia Cang vu hang khong

1. Niém yét cong khai do dai dudng bay va cac quy dinh ctia Thong tu
nay tai cang hang khong.

2. Kiém tra, giam sat, xur 1y theo tham quyén viéc thuc hién nghia vy
ngudi van chuyén cac trudng hop hanh khach bi tir chdi van chuyén, chuyén bay
bi hity, chuyén bay bi cham kéo dai ctia ngudi van chuyén theo quy dinh tai
Thong tu nay.

3. B4o cdo dinh ky hang thang hodc dot xuat theo yéu cau cho Cuc Hang
khong Viét Nam vé viéc giam sat viée boi thuong tmg trude khong hoan lai cua
cac hdng hang khong.

Bao céo dinh ky hang thang vé viéc giam sat viéc boi thuong ung trude
khong hoan lai ctiia cadc hang hang khong theo cac ndi1 dung nhu sau:

a) Tén bao cdo: Bao cdo giam sat vé viéc bdi thuong tmg trude khong
hoan lai ctia cac hang hang khong;

b) Noi dung bao cio: théng tin vé hing hang khéng, chuyén bay (sd
hiéu, hanh trinh), ngay thuc hién chuyén bay, s6 luong khach nhan bdi thudng,
hinh thire boi thuong, thong tin hanh khach nhan boi thudng, céc thong tin
khéc (néu co);

¢) Phuong thirc giri, nhdn bdo céo: bao céo bang hinh thirc vin ban gidy
hodc van ban dién tor dugc gui truc tiép, qua dich vu buu chinh, fax hodc cac
hinh thtrc phu hgp khac theo quy dinh ctia phéap luat;

d) Thoi han gt béo cdo: trude ngay 10 cia thang ké tiép;

d) Thoi gian chdt sd lidu bao céo: tir ngay 01 dén ngay cudi cung cia
thang;

e) Mau dé cuong bao céo: theo quy dinh tai Phu luc Il ban hanh kém theo
Thong tu nay.”.

3. Thay thé Phu lyc ban hanh kém theo Thong tu s6 14/2015/TT-BGTVT
ngay 27 thang 4 nam 2015 twong Gng voi Phy luc 1X ban hanh kém theo Théng
tu nay.
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4. Bb sung Phu luc II vao Thong tu sb 14/2015/TT-BGTVT ngay 27
thang 4 nam 2015 twong tmg vé1 Phu luc X ban hanh kém theo Thong tu nay.

Piéu 3. Sira doi, bo sung mot s6 diéu cia Thong tw s6 33/2016/TT-
BGTVT ngay 15 thang 11 nam 2016 nhw sau:

1. Stra d6i, bo sung diém a khoan 2 Piéu 4 nhu sau:

“a) Bao c4o sb liéu van chuyén timg chuyén bay, sb liéu gid cat canh, ha
canh thuc té cta timg chuyén bay tai cang hang khong, san bay (hang tuan) theo
Mau CV-1 cta Phu lyc ban hanh kém theo Thong tu nay: s6 liéu tir thtr Tu tudn
truée dén thir Ba tuan nay, bao cdo trude 10 gio 00 thr Nam hang tuan;”.

2. Bdi bo diém g khoan 3 Diéu 4.

3. Thay thé cac Mau CV-1 vd QLB-6 ban hanh kém theo Thong tu sb
33/2016/TT-BGTVT ngay 15 thang 11 nam 2016 tuwong tng vai cac Phu luc X,
XII ban hanh kém theo Thong tu nay.

4. B&i b6 Mau QLB-7 ban hanh kém theo Théng tu sb 33/2016/TT-
BGTVT ngay 15 thang 11 nam 2016.

Diéu 4. Diéu khoin thi hanh

1. Thong tu ndy c6 hiéu luc thi hanh ké tir ngay 15 thang 11 nam 2020.

2. Thong tu nay bai bo:

a) Thong tu sé 52/2018/TT-BGTVT ngay 15 thang 10 nam 2018 cia Bo
truong BO Giao thong van tai stra ddi, bd sung mot sd diéu cua Thong tu sb
81/2014/TT-BGTVT ngay 30 thang 12 nim 2014 quy dinh vé viéc van chuyén
hang khéng va hoat dong hang khong chung;

b) Khoan 2 Piéu 2 Théng tu sé 27/2017/TT-BGTVT ngay 25 thang 8
nam 2017 cua B trudng Bo Giao thong van tai stra doi, bo sung mat s6 diéu
ctia Thong tu s6 36/2014/TT-BGTVT ngay 29 thang 8 nim 2014 ctia BO truong
Bo Giao thong van tai quy dinh chét luong dich vu hanh khéch tai cang hang
khong va Thong tu s6 14/2015/TT-BGTVT ngay 27 thang 4 nam 2015 cta Bo
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truong B Giao thong van tai quy dinh vé viéc bdi thuong ung trudc khong
hoan lai trong van chuyén hanh khach bang duong hang khong.

3. Chanh Van phong B9, Chanh Thanh tra, cac Vu truéng, Cuc trudng
Cuc Hang khong Viét Nam, Tha trudng cac co quan, to chirc va ca nhan co lién
quan chiu trach nhiém thi hanh Thong tu nay./. W"

Noi nhén: KT. BO TRUONG
- Van phong Chinh phu; THU TRUONG

- Cac B9, co quan ngang B9, co quan thudc Chinh phu;
- UBND cac tinh, thanh phé truc thudc TW;

- B6 trudng (dé blc);

- Céac Tht truéng B6 GTVT;

- Cac Vu thudc Bo;

- Van phong B9,

- Thanh tra Bo;

- Cuc Hang khong Viét Nam;

- Cuc Kiém tra vin ban QPPL (B6 Tu phép); Lé Anh Tuin
- Cong bio, Cong TTDT Chinh phu;

- Bao Giao thong, Tap chi GTVT;

- Cong Théng tin dién tir Bo GTVT;

- Céac Téng cong ty: Cang hang khong Viét Nam - CTCP;

Quan Iy bay Viét Nam,;

- Cang hang khong quéc té Van Don;

- Cac hang hang khong Viét Nam;

- Luu: VT, VTai (BS)
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